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Are you ready to see 
what’s cooking?

About Otter

Restaurant restrictions became a thing of the past in 2022, but it’s safe to say that 
delivery is here to stay. In fact, according to data from Kantar, British consumers 
allocate 40% of their restaurant spending to delivery and takeaway (compared to 
16% in 2019!).



As a global company with restaurant partners from Brazil to Beijing and 
everywhere in between, at Otter we make it a priority to keep up with food delivery 
trends year-round. We analised over 5 million delivery orders across the UK to bring 
you exclusive information on when, what, and how Brits order in.



Let’s take a look at delivery ordering behaviour

in the UK throughout the first half of 2022.

Otter is a delivery management and optimisation platform that helps restaurants 
increase sales and efficiency.

Manage everything

in one place


Integrate all your 
delivery orders and 

update your menus in 
one central dashboard

Grow your

delivery sales


Develop a virtual brand, 
dominate delivery 

platforms, and optimise 
your kitchen space

Understand your 
performance


Discover insights 
about your restaurant’s 
performance through 

advanced reports
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https://kantar.turtl.co/story/how-meal-delivery-has-transformed-the-foodservice-industry-p/page/1
https://www.tryotter.uk/


When do people 
order delivery?
People across the UK enjoy ordering in during the weekend. Sunday is the busiest 
day for delivery (16.5% of all orders), followed closely by Saturday (16.4%), and 
Friday (16.3%). The number of orders remains steady at the beginning of the week 
with a slight spike on Thursday. In terms of hours, nighttime is the most popular 
time to order delivery, with the 7 to 8 p.m. slot taking the lead.

Food delivery orders by day of the week - UK

Food delivery orders by time of the day - UK

Monday
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Tuesday Wednesday Thursday Friday Saturday Sunday

12% 12%
13%

14%

16% 16% 17%
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Did you know?

The busiest day-time 
combination for food 
delivery happens on Friday 
between 7 and 8 p.m.



Make sure your

restaurant is ready

for the order rush!

https://www.tryotter.uk/


The importance of data

to increase your delivery profit


Food delivery orders by meal - UK

Dinner is the most popular meal when it comes to delivery with half of the orders 
coming in after 6 p.m. While lunch comes in second place, it’s closely followed by 
the mid-afternoon slot.

If your restaurant offers delivery, you're already collecting hundreds of pieces of 
data every day. You know what your customers order most; you have insight into 
your average ticket size, peak hours, and more. But to date, you’ve only been able to 
see your performance on one app at a time.



Otter Insights allows you to track the performance of all your delivery orders from 
Uber Eats, Just Eat, Deliveroo, and more in real-time. Think of Insights as the 
command center for your delivery business. It turns your performance data from a 
complicated pile of spreadsheets with conflicting numbers into a visual, actionable 
dashboard compatible with all web and mobile browsers.



Learn more >
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Breakfast

6 a.m. - 11 a.m.

Afternoon

3 p.m. - 6 p.m.

Dinner

6 p.m. - 12 a.m.

Lunch

11 a.m. - 3 p.m.

Late night

12 a.m. - 6 a.m.

22%

19%

50%

5%4%

https://www.tryotter.uk/products/insights
https://www.tryotter.uk/


13.59%

16.34% 16.43% 16.54%
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Did you know?

While the number of 
delivery orders placed 
during the late night is low, 
Brits are willing to go all out 
at this time.



People spend more

during the 5 to 6

a.m. slot than any

other (£27.16).

Brits spend £21.29 on average per delivery order, but they’re willing to splurge 
slightly more during the weekend. Looking at the average spending by meal shows 
bigger differences. People spend more money later in the day, while the first meals 
remain under £20.

Food delivery average spending by day of the week - UK

Food delivery average spending by meal - UK

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

£20.65 £20.57 £20.80 £21.07
£21.91 £21.92 £21.60

Breakfast Lunch Afternoon Dinner Late night

How much do people 
spend on delivery?

£19.05 £19.00

£21.71
£22.35

£21.21

https://www.tryotter.uk/


1. Indian

2. Burger 3. Pizza

4. Alcohol

7. Italian 8. Chicken 9. Breakfast 10. Chinese

5. Dessert 6. American
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Indian is Britain’s most-ordered delivery cuisine followed by world-favourites 
burgers and pizza. Alcohol sits at fourth place after a soar in sales due to new 
ordering behavior sparked by lockdown.


What do people 
order for delivery?

https://www.tryotter.uk/


Favourite cuisine type per region - UK

Indian is the most popular cuisine 
type for delivery in most regions 
across the United Kingdom. 
Northern Ireland and North East 
(England) favour pizza; while North 
West (England) and South East 
(England) prefer burgers.
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Indian

Burger

Pizza

Did you know?

New Year's Day has been 
2022's busiest day for food 
delivery to date. 



Holidays are great 
opportunities to

drive more sales for

your restaurant.

https://www.tryotter.uk/


Too many delivery 
tablets? Let’s fix that

We know what you’re thinking: how do I 
manage all of these platforms? Otter integrates 
with food delivery apps, point-of-sale systems, 
and most major restaurant solutions. It’s never 
been easier to increase online orders, save 
time, and eliminate tablet chaos.

Revenue in the online food delivery segment - Worldwide (Statista, 2022)

2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

■ Platform-to-Consumer Delivery ■ Restaurant-to-Consumer Delivery
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Food delivery has become a global market worth more than $300 billion. The 
market’s largest segment is Platform-to-Consumer Delivery, owned by apps like 
Uber Eats, Deliveroo, and Just Eat in the UK. The Restaurant-to-Consumer 
segment also sees considerable growth with businesses implementing in-house 
delivery services on their own or with solutions like Flipdish, QikServe, and Slerp.

How do people order 
delivery?

https://www.statista.com/outlook/dmo/eservices/online-food-delivery/worldwide#revenue
https://www.tryotter.uk/


For Iro Sushi, a Japanese restaurant 
with multiple locations across 
London, delivery is one of their top 
priorities.



Otter helps Iro Sushi consolidate 
delivery services like Uber Eats, 
Deliveroo, and more into a single 
tablet to increase efficiency and 
decrease stress across their chain of 
restaurants.



Plus, our industry-leading dashboard 
allows them to create reports, 
analyse performance data, and 
discover deep insights that can 
inform their business decisions.

“Before working with Otter, 
we used to have tablets for 
hungryhouse, Just Eat, our 
website, and Deliveroo. There 
were 5 or 6 different tablets, 
all making noises. We were 
always running around. 
Sometimes tickets went 
missing, sometimes we 
prepared food in the wrong 
order. It was chaos.”



- Chhong Sherpa, Managing Director



Watch the video > 
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Hear from the chefs and 
entrepreneurs growing their 
restaurants with Otter

https://www.tryotter.uk/blog/iro-sushi-bringing-the-flavours-of-japan-through-the-power-of-delivery-optimisation
https://www.tryotter.uk/


About Otter

At Otter, we empower restaurants around the world to thrive in connecting food 
and customers. Our partnerships with major online ordering platforms enable us to 
provide restaurants with unparalleled order aggregation, automation, and data 
reporting.

Sources

This report was made using internal data from January 1st to June 30th 2022, 
analysing over 5 and a half million online orders processed through Otter across 
the United Kingdom. Any data from external sources is indicated.

tryotter.uk

https://www.tryotter.uk/

