
Copyright  2016 by Corwin. All rights reserved. Reprinted from Better Conversations: Coaching Ourselves and Each Other to Be More Credible, Caring, and 
Connected by Jim Knight. Thousand Oaks, CA: Corwin, www.corwin.com. 

Use this form while watching a film or television program, or read-

ing a novel, that has trustworthy and untrustworthy characters. 

List all the ways the filmmaker or author depicts the trustworthy 

and untrustworthy characters.

Given what you noticed in the film, book, or program, is there  

anything you think you should do differently to be perceived as 

more trustworthy? 

Building Trust
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