
Considering a Visitor Management System?
Here is a checklist of the questions to ask and features to look for… 

LobbyFox answers YES to ALL of the above.
If the system you’re evaluating doesn’t, take a look at LobbyFox.

Is all hardware  
included with the 
subscription?

(kiosk, camera, badge 
printer, necessary cabling)

If yes, does the 
hardware come 
with a lifetime 
warranty? 

Is the software 
compatible with a range 
of hardware sizes?
(can you opt for a larger 
kiosk, depending on the 
needs of your lobby?)

Is onboarding 
included free and 
done for you? 
(does the service 
provider make it 
seamless & easy)

 Are multiple support 
options available or are 

limited to one?
(can you reach support 
over the phone, email, or 
via a website chatbot?)

Is billing flexible?
(For example, can you (For example, can you 

choose between monthly or 
annual billing? Can y ou 
pick your payment method? 
Invoice, wire, ACH, credit 

card, etc?)

Does the system double 
as a texting platform 
you can use to text 
visitors as well as 
internal staff with no 
additional fees or limits?

Is the system completely 
customizable?

(can you create custom 
visitor journeys depending on 
the visitor type? Can you 
include your logo and 
branding in the kiosk?)

Is there a free trial 
option?

Is the system 
equipped to handle 
the necessary safety 
documents, videos, 
and other aspects of 
visitor orientation?

Is your staff and visitor information stored securely and 
easily accessible? 

Do they offer a 
multiple-location 
discount?

Can the system be 
integrated with other 
platforms you currently 

use?
(Slack, Microsoft Teams, 
One Drive, Active Directory, 
Zapier, Google Drive, etc.)

(What is the duration? 
LobbyFox offers a 30 day 
minimum free trial)

Does the system allow 
you to white list 

(remember) frequent 
visitors so they don’t 
have to repeat steps in 
the check-in process 

constantly? 

Can you pre-register 
visitors and allow 
them to complete the 
check-in process 
before they arrive?

Is customer service 
included?

Do they offer remote 
support? 

Does the system offer 
multiple language 
options and touchless 
check-in capabilities?

Can you manage 
the system across 
multiple locations 
from anywhere?
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