
                                                Informed Consent and release of liability                                               

Libera, Inc is a registered 501(c)3 in the state of West Virginia. 

1. I ___________________________________________________ understand that my counselor, 
Jessica Haring, is a registered Licensed Professional Counselor (LPC) in the state of West Virginia.

2. All clients agree to confidentiality/HIPAA guidelines that are available for your review indicating 
that I follow standards the same as those of a Licensed Professional Counselor to protect the privacy of 
your personal information. All information is kept private and confidential unless you provide written 
and specific authorization to share it such as if you need me to speak with your physician or another 
therapist.
I understand that my counseling records are kept confidential, except where disclosure is required by 
law or by the professional ethics of the counseling profession. These include:
a. You request I tell someone else
b. If I assess that you or another party are in danger to yourself or others
c. If I am court-ordered to disclose information or as requested by law
d. I suspect any abuse present
e. You are a minor for whom confidentiality is limited to the extent exercised by your parent or legal 
guardian
f. Information necessary for consultation when it might improve the outcome of a client. Libera is 
organized by a board on which there are members that I may consult for advice. These include, but are 
not limited to: Karen Haring, Libera Executive Director and other counseling and/or social work 
professionals directly involved with overseeing the organization. Client information and records are 
kept confidential within Libera only, unless authorized by the client. Occasionally, I may need to 
consult with other professionals in their areas of expertise in order to provide the best treatment for 
you. Information about you may be shared in this context without using your name. 

3. The Libera bus is a mobile main office and meeting space. Services are provided mostly in 
Monongalia, Marion and Preston counties, but its parking spot is at 2223 Cheat Rd., Morgantown, WV 
26508. 
Libera listens to women's stories, helps them identify barriers in their lives and lies they believe about 
themselves then connects them with resources to overcome these barriers. Libera does many referrals 
to counselors, nonprofits and social agencies.
Libera has an executive director, a social worker, volunteers and board who also serve Libera clients on
staff. 
Jessica is involved in leading some groups, doing one-on-one counseling sessions and helping to refer 
women to resources such as social agencies, nonprofits, etc. 



4. Emergency situations: 
There is a Libera number that women can call in an emergency situation:

- Phone: (304) 319-0970
- Email: liberawv@gmail.com

However, should a crisis and/or emergency arise outside of our appointment time and you are unable to
reach me or the Libera number, please do one or more of the following:

- Call 911 to request help and support 
 Go to your nearest emergency room for help and support
 Contact a supportive individual who can provide help and support
 Contact the 24-hour Crisis Text Line at : 741741

5. If you choose to email, text, or send messages in any way, you do so understanding that we 
cannot guarantee that this mode of communication is confidential. For this and other ethical 
reasons, Jessica does not accept invitations from current or former clients via electronic social 
networking.

6. In consideration of the benefits to be derived from the counseling, the receipt whereof is hereby 
acknowledged, I hereby release, remise and forever discharge and covenant not to sue or hold 
legally liable Libera, Inc, its employees, board members, volunteers or supervisors for any and 
all claims, demands, actions or causes of action of whatsoever kind and nature related to the 
counseling process.

Consent for Telehealth Consultation

For your convenience, Jessica Haring offers distance counseling through VSee, a HIPPA-compliant secure video
platform that can be used on your computer device or as an app. This is the current platform being used, but 
other approved Telehealth modes of communication may also be used in the future, including, but not limited to,
phone calls if a client is uncomfortable with video chats. Distance counseling can be used in such instances as:

-Illness but you wish to keep your scheduled appointment
-Therapist illness but he/she can still provide therapy appointments at full capacity
-Difficult road conditions
-You are out of town but wish to keep your scheduled appointment
-Scheduling constraints for the client or provider
-Other as agreed upon

Reminders when using VSee for therapy sessions:

-Please ensure you are in a comfortable confidential space for your appointment
-Please ensure you are in an environment free of noise and distraction as much as possible
-Before calling in for your appointment, please ensure that your internet connection is working smoothly



-If your VSee video appears to be slow or out of sync please ensure you are near your Wi-Fi router and 
close out programs on your device that may slow down VSee 
-Please have a telephone available in case we lose connection unexpectedly

If the VSee platform disconnects please follow the process below :

1. I will try to contact you through VSee as soon as possible
2. If VSee will not reconnect I will contact you at the phone number/s you provided during your intake
3. If we are not reconnected within a couple minutes please contact me at 

304-460-5018
4. Once reconnected we will resume or reschedule as necessary
5. If no contact is available I will contact you as soon as I am able to reschedule as necessary
6. In the case of a crisis or emergency during a lost connection, please follow the Emergency Situation 

protocol provided to you in the Informed Consent

Payment when using VSee:

-As any normal office visit, payment is due by the end of the session/same day unless otherwise agreed 
upon
-Methods of payment accepted for VSee:  Online payment
Online pay instructions:  

      -An invoice will be sent via email after each session. Follow the instructions in the email to pay. 

Instructions to sign up for VSee:

- Visit https://www.vsee.com or download the VSee app
- Enter in an email address and click “Get Free VSee Messenger”
- Follow the instructions that arrive in the email inbox
- VSee offers short tutorials and FAQ at the following link: https://vsee.zendesk.com/hc/en-us

If it is decided by my health care provider and I that we will procede with Telehealth communications, I 
understand there are potential risks to this technology, including interruptions, unauthorized access, and 
technical difficulties. I understand that my health care provider or I can discontinue the telehealth consult/visit if 
it is felt that the videoconferencing connections are not adequate for the situation. 
__________________________________________________________________________________

I have read and understood the preceding information and agree to the policies of Libera, Inc. as 
stated. I understand that these comments are prerequisite to my receiving and continuing counseling 
through this organization. 

Name of client (printed): _________________________________________

Signed: ________________________________________________  Date: _____________________

Parent/Guardian: ___________________________________________ Date: ___________________

https://vsee.zendesk.com/hc/en-us

