
How To Increase  
Tech Adoption and Become  
a Digital-First Law Firm
And How an Online Notarization Platform Can Help



Introduction
Historically reliant on human capital, law firms have been a bit slower than other industries  
to welcome the move to digital. However, that’s beginning to change.

The pandemic required many law firms to embrace a variety of new technologies to keep 
business moving online. It’s more clear than ever that legal technology can improve accuracy 
and efficiency, freeing up lawyers, paralegals, and admin staff to focus on strategic work 
and improve outcomes for clients. Perhaps without even realizing it, many  law firms have 
taken a step towards digital transformation. But now is the time to focus on bringing archaic 
processes online and to become digital-first businesses.

This eBook explains how and why technology has become a huge benefit for law firms,  
how to methodically facilitate digital transformation, and why an online notarization platform 
should be part of your digitization strategy.
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What is digital transformation  
in law firms? 
Law firms are very “people-first” businesses. Partners who run firms, lawyers who 
work with clients, and the many other support staff have largely operated outside 
of the world of technology. Save for the use of online document signing, customer 
databases and email, digital transformation has been slow to reach the legal 
profession.

So what exactly does digital transformation in law firms look like? Digital 
transformation is the process of adopting and incorporating technology across an 
organization to create more efficiency, reduce errors, enhance capabilities, increase 
insights and improve customer relationships.

Digital transformation may start with low hanging fruit such as automating mundane 
tasks and enabling remote meetings with clients. However, there is enormous 
opportunity for law firms that transform further.

There has been rapid growth in the legal technology (LegalTech) space in recent 
years. Specific software and platforms have been developed to improve many 
elements of the legal profession. The pandemic increased innovation in technology 
for safe document sharing, depositions and online notarization. All of this adds up  
to a modern law firm that uses technology to their benefit.
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4 ways the legal profession benefits 
from digital transformation
Each law firm has a speciality and specific clients that dictate what type of digital 
transformation matters most to them. For example, corporate law firms will have 
different requirements than family practices. It’s important that the firm understands 
all of the options and then focuses on the opportunities that would make the biggest 
positive impact to their own operation.

There are numerous benefits for law firms who adopt a more digital approach to serving 
their clients. Apart from the flexibility offered in the event of another world-stopping 
disruption, firms that offer remote services are better able to meet the digital demand 
of today’s consumers. As our lifestyles continue to be supported by tech, firms that 
can connect with customers and do business digitally may fare better in creating and 
retaining client loyalty.

For the internal work required at law firms — from client relationship and contract 
management to notarizations — much of it can (and should) be handled digitally, saving 
precious time and resources. Time saved can have a domino effect, enabling lawyers 
and legal staff to focus on important client work and sustain a better work/life balance.

Here are four important categories of digital transformation that can positively impact 
law firms of any kind:

4

Client experience  
Technology can give law firms an edge with 
clients who have embraced online channels 
across many other parts of their lives. Clients 
may prefer to share documents digitally, or have 
a video conference rather than visit a law firm in 
person. It’s important for law firms to understand 
which elements provide the most benefit to their 
customers and lean into those areas of digital 
transformation first. 

For example, real estate attorneys may start 
with digitizing contracts and embracing online 
notarization. Litigation attorneys may embrace 
software that enables remote evidence sharing 
and online depositions. Each firm has unique client 
needs and will need unique digital solutions to 
match.

Automation 
Much of the admin work done by lawyers could be 
automated. From filing papers to signing contracts 
to reviewing documents for errors or discrepancies, 
technology has been created to help eliminate 
these mundane tasks from a lawyer’s day.
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Security 
This is both a benefit and a necessity. Increasing 
security with technology can keep information safe 
and give clients peace of mind. It’s also important 
that law firms prioritize security throughout their 
digital transformation. As law firms experience 
pressure from clients to bring more of their work 
online, it’s important that they also invest in 
cybersecurity technology that assists with privacy 
compliance and that all data is more secure.

Intelligence 
Technology can provide lawyers with insights 
beyond what they can glean from pages and 
pages of documents. There are solutions available 
that use natural language processing to “read” 
documents — spotting issues, discrepancies, and 
even emotions or forgeries. Software can comb 
through data to spot patterns that may unearth 
important information and insights.
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How law firms can advance  
digital transformation
People are naturally resistant to change.This could factor into why the legal industry 
has been resistant to adopt some technologies: For fear that it would disrupt the way 
they’ve always done business.

However, the impact that digitizing manual and in-person processes can have on a 
firms’ level of productivity and improved client experience is well worth the change.  
So the question becomes, “How do we get everyone on board with new technology?”

The most important steps to moving ahead with digital transformation in law firms are:

START SMALL 
Any stakeholder willing to transition to a digital 

technology should be given the opportunity to test on 
a small scale. Perhaps a certain type of document can 
be easily digitized for online notarization, or a certain 

type of case is a perfect candidate for natural language 
processing. With just a few tests, the team will get used 
to the new process and start to see for themselves how 

it could improve their approach at a larger scale.

MEASURE AND SHARE SUCCESS 
Whenever a new technology or online option 
is used, it’s important to measure the value to 

the firm. How much time was saved? How many 
new insights were gained? What level of error 

reduction occurred? Sharing these metrics with 
partners will help you get their buy-in.

GROW INTELLIGENTLY 
As people become more aware of the benefits 

of digital transformation, it’s critical to prioritize 
new efforts and get everyone on board before 

implementing another technology tool. Introducing 
too many new processes too quickly can be 

overwhelming and ultimately have adverse effects 
on digital transformation.
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Working through the challenges 
of digital transformation  
in law firms
The digital transformation process will have its share of challenges. As with  
any change, it’s likely that there will be resistance from those who don’t want to 
change the way they work. And there will inevitably be concerns about privacy, 
safety and security of important information as it’s moved from paper to online  
or to a new platform.

Digital champions/facilitators — those leading the implementation of new 
technology — should expect these bumps in the road and be proactive. For 
example, sharing a timeline that leaves room for learning and ramping up, 
frequently reminding colleagues of the positives to keep them motivated to 
change, and acting as a resource to help when issues arise. And, of course, 
sharing those successes loudly and proudly will ensure that everyone feels  
good about the work they put in to embrace digital transformation.
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How online notarization 
technology can help your law 
firm take a step toward digital
Notarizations are ubiquitous in legal work. Because of the volume of documents 
that need notarizations, some law firms may have an in-house notary: someone 
in the office who can take care of notarizations.

But what if that person is out of the office or busy? Or if the notarization is 
needed last minute and is outside of business hours? What happens if the client 
is out of state or abroad and needs to get a legal document notarized? What if 
there is a global pandemic? Clients may have to wait for the law firm’s in-house 
notary to become available or even more inconveniently: be referred to their 
local bank or shipping store to get a document notarized.

The in-person notarization process that law firms traditionally rely on is a perfect 
example of an outdated, inconvenient process that can easily be digitized. An 
online notarization platform such as Notarize℠ can help.

What is Notarize℠?

The Notarize℠ platform is an electronic, remote notary public platform, available 
24/7, that is usable via any web-enabled desktop or laptop with a webcam or 
via any iPhone®, iPad® or Android™ device. The platform enables a face-to-

face meeting with a live notary (just like meeting with a traditional notary public 
in-person), but the meeting instead takes place entirely online and is typically 
completed in minutes.

Is online notarization (sometimes referred to as remote online notarization 
(RON)) legal?

Yes, it is.

Online notarization is both legal and widely accepted in all 50 U.S. states. In 2011, 
with the passage of House Bill 2318/Senate Bill 827, Virginia became the first 
state to authorize its notaries to notarize documents remotely via live audio-video 
technology. Since then, numerous states have passed laws authorizing their 
notaries to perform online notarizations.

These online notarizations can be accepted across the country due to a long-
standing body of laws in each state that specifically provides for recognition 
and acceptance of out-of-state notarizations. In addition to laws in each state 
recognizing and accepting common out-of-state notarizations, the Full Faith and 
Credit Clause of the US Constitution provides an additional basis for states to 
accept out of state notarizations.
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About Notarize℠
Notarize℠ is the leader in online notarization, which is simpler, smarter and safer 
than notarizing documents on paper. From buying or selling a home to adopting a 
child, Notarize℠ is bringing trust online 24/7 for life’s most important moments.

For more information, please visit notarize.com.

©2022 Notarize, Inc. Notarize, the Notarize & seal design, and the N logo are service marks of 
Notarize, Inc. Android is a trademark of Google LLC. iPhone and iPad are trademarks of Apple Inc., 
registered in the U.S. and other countries and regions.

Can you still use your own notaries?

In-house notaries can use the Notarize℠ platform to connect with clients and 
notarize their documents remotely. Alternatively, your clients can use any notary 
that they are connected with on the platform.

Online notarization can be a quick digital transformation win

Incorporating an online notarization platform as an offering for your clients can 
be a more efficient way of doing a traditionally paper-based (and in-person) 
process. It provides flexibility for both law firms and their clients, enabling them 
to conveniently get a document notarized at any time of the day from anywhere 
in the world, with just a few clicks.
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