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Our 80+ portfolio companies reflect our 
commitment to creating positive impact across 
the U.S. healthcare system and global fintech 
sector, improving outcomes for patients and 
hospital systems on one hand, and increasing 
financial wellness and driving economic activity 
on the other. We take immense pride in the 
fact that each and every one of our portfolio 
companies puts this mission into action, from 
companies like CareBridge and Unite Us on 
the healthcare side to Aplazo, Ethic and IMMO 
on the fintech side. These five companies 
particularly encapsulate Oak HC/FT’s impact – 
leveraging tech-enabled innovation to disrupt 
the status quo and address the pressing pain 
points across healthcare and fintech. 

Driving social good is core to our identity. 
As we seek new opportunities and continue 
to strengthen the companies in our existing 
portfolio, we are committed to creating 
positive, lasting change across healthcare 
and fintech and the multiple constituents that 
our investments influence. To underscore 
this commitment, we’re proud to issue this 
inaugural Oak HC/FT Social Impact Report.

Letter from 

Our Managing Partners 

Sincerely, 
 
Annie Lamont, Tricia Kemp &
Andrew Adams
Oak HC/FT’s Co-Founders and Managing Partners

The world as we know it is vastly different 
than it was when we founded Oak HC/FT 
over eight years ago. We’ve experienced 
various market cycles and geopolitical 
events, changing consumer preferences 
and rapid virtualization. Despite changing 
circumstances, one thing remains consistent:   
our mission to support exceptional 
entrepreneurs driving transformation 
across healthcare and fintech.  

Our sector focus makes an impact on the 
economy at large, and as investors, it is our 
responsibility to act in the best interests of our 
limited partners as well as align ourselves with 
investments that positively impact the greater 
community. In our view, we see two immense 
opportunities:  

• Increase access to quality care at 
reduced costs by enabling patients to 
receive better, affordable healthcare 
through virtual transformation, and

• Deliver efficiency, transparency and 
fairness to enterprises, SMBs and 
consumers as financial services evolve.  

We are mindful of the collective impact that 
our investments have on environmental, 
social and corporate governance issues, and 
are committed to improving our investment 
strategy to address the defining issues of our 
time.
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About Oak HC/FT 

Oak HC/FT is a venture and growth equity firm 
investing in companies driving transformation 
in healthcare and fintech. With deep domain 
expertise, Oak HC/FT partners with leading 
entrepreneurs at every stage, from seed to 
growth, to build businesses that make a lasting 
impact on these industries. 

Oak HC/FT prides itself on its partnership 
principles, leveraging decades of experience 
and strategic resources to help some of the 
world’s most innovative thinkers make their 
visions into a reality, taking their companies to 
new and greater heights to create measurable 
change across U.S. healthcare and global 
fintech sectors.

Founded in 2014 by Annie Lamont, Tricia 
Kemp and Andrew Adams, the firm has $5.3 
billion in assets under management and is 
headquartered in Stamford, CT, with an office 
in San Francisco.

Our Scale

2014 
FIRM FOUNDED

$5.3 BN 
AUM

80+ 
INVESTMENTS 

46 
REALIZATIONS  

TO DATE

20+ 
YEARS WORKING 

TOGETHER

34
COMPANIES WITH

$1 BN+
VALUATION
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Part of that equation is our belief that diverse 
teams are the most powerful drivers of change, 
which is why we have long been committed to 
promoting a strong culture of diversity, equity 
and inclusion. We lead by that example at Oak 
HC/FT: two of our three founding partners are 
women and 57% of our team is female. Across 
our portfolio companies, women represent 
65% of employees and hold 48% of senior 
management and c-suite positions.

We continue to reflect on the pockets of need 
within the healthcare and financial systems to 
identify the opportunities that will drive change 
in each sector and beyond.

Our Impact

Healthcare and fintech are two sectors 
fundamental to the fabric of society and the 
economy at large. In the U.S., healthcare 
constitutes a $4.1 trillion market opportunity 
that comprises 19.7% of GDP. Globally, fintech 
embodies a $100 trillion market opportunity 
across multiple industries. 

We recognize that our investments in 
these sectors have the capacity to make a 
profound impact. It is with this in mind that 
we partner with companies aligned with our 
mission to improve the lives of patients and 
consumers and the efficiency of the financial 
ecosystem.

HEALTHCARE  
$4.1 TN  

U.S. MARKET OPPORTUNITY 
THAT COMPRISES  

19.7% OF GDP

FINTECH  
$100 TN  

GLOBAL MARKET  
OPPORTUNITY
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ESG: Our Approach

5

Key facets of our ESG policy include, but are not 

limited to:

• Due diligence period: Prior to making a new 
investment, we use the diligence period to 
identify current ESG initiatives and potential ESG 
risks. We evaluate these areas and incorporate 
them into each portfolio company’s investment 
discussion with our investment committee to 
determine the appropriate course of action 
prior to making our investment for any material 
ESG risks.

• Investment and ownership: Upon investing 
in a new portfolio company, we work internally 
with the company’s management team to 
ensure their understanding of ESG principles 
and action areas. Throughout the ownership 
period of each investment, we reassess ESG 
attention areas on a quarterly basis and seek 
ways to further improve standard practices at 
each portfolio company.

We established a formal ESG policy in 2017 
and are committed to reviewing it on an annual 
basis to ensure it remains aligned with industry 
expectations. The policy was developed with 
consideration to the United Nations-supported 
Principles for Responsible Investment (PRI), 
and is intended to outline the framework of 
our ESG approach and its importance within 
the firm and across our portfolio companies. 
Our policy highlights the importance of ESG 
considerations in our investment strategy 
and the ways in which we monitor ESG risks 
throughout the investment cycle of each 
portfolio company as we continue to build 
transformational companies across healthcare 
and fintech.

While we are proud of the progress of our ESG 
program, we realize that best practices within 
the industry are constantly changing. As such, 
we are dedicated to regularly revisiting 
our ESG program’s policy, processes and 
approach and will remain steadfast in our 
pledge to drive transformation across 
healthcare and fintech in tandem with 
driving social good.

• Exit: As we prepare to exit an investment, we 
discuss and capture where portfolio companies 
seized ESG opportunities and mitigated ESG 
risks as needed.

• Oversight: The collective firm is responsible 
for supporting the set of ESG principles 
outlined in our policy. We’re able to monitor 
ESG considerations and risks through our 
active board participation at most of our 
investments and support the executive teams 
and compliance committees at our portfolio 
companies as the primary drivers of monitoring 
any ESG-related risks and opportunities.

• Partnerships: As a firm, we look to drive our 
social impact even further through partnerships 
with programs such as Him for Hers, Synergist 
Network, Tidal River Investor Network and 
Novata. Our partnership with Novata will enable 
us to provide specific data to illustrate our 
portfolio’s social impact.
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ESG Overview

Environment

Social

Governance

Climate change & carbon emissions
Air and water pollution
Biodiversity
Deforestation
Energy efficiency
Waste management
Water scarcity

Gender, Diversity & Equal Opportunity
Labor Practices
Data Security & Privacy
Employment Engagement
Consumer Protection
Human Rights
Financial Inclusion & Affordability

Board composition
Audit committee structure
Bribery and corruption
Executive compensation
Lobbying
Political contributions
Whistleblower schemes

• Our companies typically offer 
technology-enabled solutions or 
services and have usually avoided 
issues addressed by environmental 
policies

• Enacted internal policies to decrease our 
environmental footprint such as avoiding 
disposable products and relying on 
eco-friendly items and reducing energy 
consumption whenever possible

• Oak HC/FT: 57% female / 43% male 
employee base; 18% minority 
employee base

• Oak HC/FT Portfolio Companies: 
65% U.S. based female employees; 
30% U.S. based minority employees

• Partnership with Him For Her, an 
organization focused on targeting 
women and people of color for 
board seats

• Establishment of the CPO Guild, a 
highly diverse and successful group 
dedicated to overseeing standard DE&I 
initiatives, organizational design and 
employee engagement

• 48% female employees at portfolio 
companies are in senior 
management and C-suite positions
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Who we are: CareBridge exists to improve the lives of individuals 
receiving long-term care services in their homes. Through its 
virtual care platform, CareBridge provides seamless care via its 
cellular-enabled tablet that enables video visits, chat/text and 
immediate access to care 24/7, regardless of location or mobility 
constraints, enabling members to live healthy, independent and 
fulfilling lives.

Making a difference: In the U.S., there are 2.5 million people 
receiving home and community-based services (HCBS) – a 
population that is underserved in their medical need based on a 
highly variable and subjective assessment process that lacks focus 
on promoting independence. CareBridge’s focus on preventative 
care and promoting patient independence has yielded invaluable 
results for HCBS individuals by increasing access to quality care at 
lower costs. Across its 43K members*, CareBridge has generated 
a 24% reduction in emergency department admissions, a 15% 
reduction in inpatient admissions and a 29% reduction in skilled 
nursing facility admissions. At the same time, it has lowered the 
costs for HCBS services across its member base by 10%.  

Real world impact: CareBridge’s typical member is a 60+ 
year old individual, living in a rural location with limited access 
to care, and coping with health conditions including chronic 
disruptive pulmonary disease, respiratory failure, depression 
and insomnia. As a CareBridge member, this individual can 
age in the comfort of their own home by receiving top-notch 
care from their specialized and multi-disciplinary team and 
leveraging services like the 24/7 Red Button Service which 
connects them to their team for acute health emergencies  
and allows them to avoid emergency room admission.  
Thanks to CareBridge, location is no longer a barrier to  
high-quality healthcare. 

24%
DECREASE IN EMERGENCY  

DEPARTMENT  
ADMISSIONS

15%
DECREASE IN INPATIENT 

ADMISSIONS

29%
DECREASE IN SKILLED  

NURSING FAMILY FACILITY 

ADMISSIONS

Examples
in Action
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Who we are: Unite Us, a veteran founded company, prides itself 
on efficiently delivering care and services by building coordinated 
care networks that bring health and social service providers 
together. Using Unite Us’ software infrastructure, providers can 
track a patient’s total health journey, identifying care gaps and 
at-risk populations. The collaborative ecosystem is designed to 
better address health and social inequities across a full range of 
services.

Making a difference: Health and social inequity in the U.S. is a 
growing problem and the last several years saw a 590% increase 
in demand for social care interventions. Unite Us addresses 
these issues head on by supporting communities and providing 
underserved populations with job assistance, health referrals and 
food assistance, empowering them to take control of their own 
health and wellness. By creating a more streamlined experience 
that prioritizes individuals’ health and wellbeing, Unite Us has 
impacted over 1.5 million lives, ensuring that those clients were 
able to receive the care they needed promptly and efficiently. 

Real world impact: Helping community members access basic 
needs usually involves weeks or months of jumping through 
hoops. The Unite Us network cuts this time down and ensures that 
members’ needs are met quickly, with 75% of referrals accepted 
in four days or less across all networks.

Take a single mother of two in West Virginia who made the 
difficult decision to move her family out of a shelter due to safety 
concerns. They were placed in a home that lacked all living 
essentials, including beds, linens, cleaning supplies, clothes and 
furniture. She was also unable to return to work as she didn’t have 
childcare. Normally, it would take weeks of fundraising, calling 
different organizations and pleading for help to make sure this 
family received assistance. However, through a partnership with 
a community-based organization, their information was inputted 
into Unite Us’ network and within days, the family had furniture, 
seasonally appropriate clothes and other living essentials. 
Through these partnerships, Unite Us is effectively making real 
change in real time and meeting the needs of the underserved.

HAS  
IMPACTED OVER 

1.5 MN
LIVES

REACHES 

44 STATES
EMPOWERING 

COORDINATION AND  
IMPROVED HEALTH

720K+
SERVICES AVAILABLE 

ACROSS UNITE US’  
NETWORK

Examples
in Action
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Who we are: Aplazo is an inclusive credit tool that increases 
access to fair, simple and transparent financial solutions in Latin 
America. Aplazo’s tech-enabled platform offers consumers an 
alternative form of credit that extends their purchasing power 
and directly strengthens the growth of commerce and merchant 
businesses. 

Making a difference: In Mexico, only 11% of the population 
has access to credit and approximately 40% of the population 
has no credit history at all. Aplazo helps customers build credit 
files through installment loans, which offer a simple solution that 
enables consumers to purchase the goods they need and desire. 
In doing so, Aplazo continues to increase access to financial 
solutions, empower consumers, promote financial literacy and 
fuel the Latin American economy. 

Real world impact: Aplazo’s credit solution allows merchants 
to be more inclusive and enables consumers to split payments 
into a series of equal installments, enabling a current budget to 
increase 4-5x at the point of sale and allowing the consumer 
additional up-front liquidity. 

Imagine a mother of three who needs to buy new shoes for all 
three children, however, her current budget does not allow for 
that large of a purchase at the time. By using Aplazo, she can 
purchase new shoes for all three children at once and pay the 
purchase off through additional payment installments over time as 
opposed to purchasing one pair of shoes this month, the second 
pair the next, and the third pair three months later. With the help 
of Aplazo, more empowered consumers in Latin America have 
access to simple, inclusive and financially responsible payment 
solutions.

PROVIDES   

1400+ 
MERCHANTS ACCESS TO 

CREDIT-WORTHY  
CUSTOMER SEGMENTS

ENABLES  
CONSUMERS BUDGETS  

TO INCREASE   

4-5X   
AT THE POINT  

OF SALE 

MERCHANTS  
HAVE SEEN A  

44%  
INCREASE IN  

RECURRENCE OF  
PURCHASES

Examples
in Action



10*: As of 12/21/2021 

Who we are: Ethic is a tech-driven asset manager with one 
important mission: to help people invest in companies that 
treat people and the planet with respect. The company builds 
separately managed accounts that are optimized to track the 
market and allow investors to align their investments with their 
sustainability goals, with the aim of helping ESG-minded investors 
outperform on their chosen criteria. 

Making a difference: Having already transitioned more than  
$1 billion into sustainable strategies, Ethic’s separately 
managed accounts allow investors to choose which issues are 
most important to them, invest in companies that support these 
issues and see real world results. As of year-end 2021, Ethic 
clients had collectively reduced their carbon dioxide ownership 
by a total of 88,978 metric tons* by investing in companies of 
their choosing, making a significant environmental impact. 

Real world impact: Ethic gives clients the peace of mind 
knowing that their money is managed in a way that aligns to their 
values. Ethic’s data-driven insights led one client to share that 
the supermarket where they shopped used private prison labor, 
compelling them to find another market reflective of their values. 
Another client and her husband partnered with Ethic to create 
a joint investment strategy encompassing their combined social 
and environmental values, which enabled them to evaluate their 
charitable giving and make a more direct impact. Ethic’s platform 
is intentionally designed to allow investors to “put their money 
where their mouth is” and take control of their investments and 
the impact they’re making on the world. 

MANAGES 

$1 BN+
OF SUSTAINABLE 

INVESTMENTS

CLIENTS 
HAVE REDUCED  

CARBON DIOXIDE  
OWNERSHIP BY   

88,978 
METRIC TONS*

COLLECTIVE CARBON  
REDUCTION TO DATE IS  

THE EQUIVALENT OF   

223,619,320 
MILES DRIVEN BY AN  

AVERAGE PASSENGER  
VEHICLE*

Examples
in Action
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Who we are: IMMO is on the path to revolutionize the European 
housing market by creating quality portfolios from existing  
single-family rental (SFR) housing. Through its tech-enabled and 
data-driven approach, IMMO builds scalable residential exposure 
for environmentally and socially conscious investors – analyzing 
properties to identify investment opportunities, leveraging data-
points to make an offer, sustainably upcycling the property and 
offering it to residents via their “living-as-a-service” rental platform 
at affordable prices. 

Making a difference: Housing has become scarce, unaffordable 
and energy inefficient across Europe. Prices are far outpacing 
wage increases while rental properties are under pressure as 
inflation and regulatory policies continue to drive up landlord 
costs. To address these challenges, IMMO sustainably retrofits 
properties by upgrading and modifying an existing property’s 
structure, providing an environmental uplift that’s less carbon 
intensive than building from the ground up. Ultimately, this 
upcycle approach makes a difference for residents, case in  
point, saving those across IMMO’s German portfolio an average  
of 20% on electricity bills, 22% on heating and reducing their water 
usage by 17%.

Real world impact: Everyone deserves decent, safe and stable 
housing and yet, systemic issues in the real estate ecosystem – 
shortages, rising costs and regulatory policies – means that adequate 
housing is not always guaranteed. That is why IMMO is revamping 
SFR housing to address those challenges. IMMO’s strategy of 
sustainably retrofitting properties provides residents with greater 
access to affordable, sustainable housing while increasing safety, 
certainty and security. Imagine retrofitting an attached townhouse: 
IMMO’s team uses sustainable methods like installing reduced flow 
water taps that decrease water consumption, using appliances with 
high energy efficiency ratings, installing sensors that optimize energy 
consumption through heat management, using LED lighting systems 
and renovating with low carbon materials like gypsum. Housing is a 
fundamental human need, and IMMO is creating a positive and eco-
friendly residential experience at scale.

RENOVATIONS  
SAVE RESIDENTS  

20%  
ON ELECTRICITY BILLS  

AND  

22% 
 ON HEATING

RESIDENTS  
SEE WATER USAGE  

DECREASE BY  

17%

RETROFITS RESULT IN  

1/7th
  

OF THE CARBON  
FOOTPRINT COMPARED  

TO NEW BUILDS

Examples
in Action
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Conclusion

Oak HC/FT supports entrepreneurs at the forefront of 

healthcare and fintech. At the core of our investment 

philosophy is a mission to create a better and more 

sustainable world. Our ability to do so is multiplied by a 

portfolio whose impact reverberates through society: in 

healthcare, by expanding access to care, at lower costs, 

ultimately enhancing health equity; and in fintech, by 

democratizing access to financial services and creating 

economic opportunity. Through our efforts, we hope to 

make a lasting change for years to come.



Founded in 2014, the team at Oak HC/FT is passionate about partnering with  
exceptional entrepreneurs who are shaping the future of HC + FT. 


