
EmpowerMe Partnership
Digital Improvement Checklist

Community Name: Dominion of Frankfort

Website
Community Website:

- For Specific Community: https://www.dominionseniorliving.com/frankfort/
- Operator: https://www.dominionseniorliving.com

Notes/Comments/Opportunities:
- Beautiful photos of facilities and

happy residents at facility - photos
don’t look like stock photos

- Clear calls to action and options to
get more information  - easy to find
what you’re looking for

Y Homepage has a clear call to action
(such as “Contact Us” or “Book a Tour”)

Y Website is mobile friendly

Y Photos are clear and highlight a variety
of aspects of the community. Any stock
photos look authentic and believable

Y All links, forms, and pages are working

Y COVID policies are updated and easy
to find

Y Google Analytics is integrated on website

https://www.dominionseniorliving.com/frankfort/
https://www.dominionseniorliving.com


Search

Notes/Comments/Opportunities:
- Fantastic Google Reviews!

And great staff responses to
questions and comments
online.

Y Google Listing is up to date

Y Google My Business listing has
been claimed

Y Google Search results include sitelinks

Y All questions submitted via Google have
been answered

Y Search results include Google reviews
with an average of 4 stars or above



Social

Notes/Comments/Opportunities:
Looks great! The automated
messaging option is very helpful.Y Confirm profile picture, header, and

business info are up-to-date and on
brand for all of your community’s social
media profiles/pages

Y Automated chatbot or response
message set up for direct messages

Y Facebook pixel is integrated on
website

Facebook
● Facebook Page URL: https://www.facebook.com/DominionofFrankfort
● Are page visuals on brand, sized correctly, etc? Yes - looks great!
● Fans: 561
● Approximate Posting Frequency: Multiple times a week, regularly
● Notes:

○ The pre-filled questions to ask via messenger look great and really helpful.
○ A great EmpowerMe shoutout:

https://www.facebook.com/DominionofFrankfort/posts/1435168800203400

Instagram
● Instagram Profile Page: None for specific location, but is one for Dominion overall

○ https://www.instagram.com/dominionseniorliving/
● Are profile visuals on brand, sized correctly, etc? Yes
● Followers: 671
● Approximate Posting Frequency: Several times a month but not since May

○ Instagram Photos Tagged at This Location:
■ https://www.instagram.com/explore/locations/393494197704204/dominion-senior-livi

ng-of-frankfort/
○ Dominion Hashtag: #dominionseniorliving

LinkedIn
● LinkedIn Company Page: Not specific for Frankfort

○ Dominion Page https://www.linkedin.com/company/dominion-senior-living-dsl/
● Are company page visuals on brand, sized correctly, etc? Yes
● Followers/Employee Connections: 126 employees, 2167 Followers
● Approximate Posting Frequency: Monthly but not since May

○ Lots of job postings

https://www.facebook.com/DominionofFrankfort/posts/1435168800203400
https://www.instagram.com/explore/locations/393494197704204/dominion-senior-living-of-frankfort/
https://www.instagram.com/explore/locations/393494197704204/dominion-senior-living-of-frankfort/
https://www.instagram.com/explore/tags/dominionseniorliving/


Digital Advertising
Notes/Comments/Opportunities:
- Facebook Ads look great!

Recommend also running ads
with a more specific call to
action such as book a tour,
make a call, download a
brochure. Would be great to
target the ad with the more
specific call to action to people
who had viewed or engaged
with the previous ad and create
an ad funnel.

- May also want to try adding a
few ads with images of
residents and see how those
perform compared to the
images of the building.

Y Has/Is the company running social
ads?
Link to Facebook Ad
Library:https://www.facebook.com/ads/library
/?active_status=all&ad_type=all&country=US
&view_all_page_id=393494197704204&sort_
data[direction]=desc&sort_data[mode]=releva
ncy_monthly_grouped&search_type=page&m
edia_type=all
Link to LinkedIn Ad Library:

Y Has/Is company running Google Ads?

Y Do competitor ads appear when
searching on Google?

If yes, which competitors:

https://www.facebook.com/ads/library/?active_status=all&ad_type=all&country=US&view_all_page_id=393494197704204&sort_data[direction]=desc&sort_data[mode]=relevancy_monthly_grouped&search_type=page&media_type=all
https://www.facebook.com/ads/library/?active_status=all&ad_type=all&country=US&view_all_page_id=393494197704204&sort_data[direction]=desc&sort_data[mode]=relevancy_monthly_grouped&search_type=page&media_type=all
https://www.facebook.com/ads/library/?active_status=all&ad_type=all&country=US&view_all_page_id=393494197704204&sort_data[direction]=desc&sort_data[mode]=relevancy_monthly_grouped&search_type=page&media_type=all
https://www.facebook.com/ads/library/?active_status=all&ad_type=all&country=US&view_all_page_id=393494197704204&sort_data[direction]=desc&sort_data[mode]=relevancy_monthly_grouped&search_type=page&media_type=all
https://www.facebook.com/ads/library/?active_status=all&ad_type=all&country=US&view_all_page_id=393494197704204&sort_data[direction]=desc&sort_data[mode]=relevancy_monthly_grouped&search_type=page&media_type=all
https://www.facebook.com/ads/library/?active_status=all&ad_type=all&country=US&view_all_page_id=393494197704204&sort_data[direction]=desc&sort_data[mode]=relevancy_monthly_grouped&search_type=page&media_type=all


EmpowerMe Partnership
Digital Improvement Checklist

Community Name: Dominion of Frankfort

Next Steps
Internal Review:
Use the checklist below to internally evaluate digital systems and processes.

Website Forms: Test all forms (such as
“Contact Us” forms) to make sure they
work and information goes to the
right person

Google Access: At least two people
in the organization have admin
access to all Google products
(Google Analytics, Google My
Business, Google AdWords, etc.)

Social Media Access: At least two people
have admin access to each of the
organization’s social media profiles/
pages and ad accounts.

Content: Internal team has a posting
calendar/guide that gives direction
to the social media manager as well
as ensures consistency and variety in
posted content.

Response: Assign a specific staff
person to handle all comments,
direct messages, and form
submissions.

Misc Recommendations:


