
CREDENTIALING FAQS 

GENERAL

• What is credentialing? Credentialing is the process of gathering and verifying 
important provider information (ie diploma, license, training, etc). Medicare, as well 

as some commercial contractors, require providers to be credentialed with them to be 

able to submit claims with them.

• Why have I never had to do all this before? EmpowerMe Wellness is a small but 

rapidly growing company. Due to our unique situation as a company, all therapists 

must be credentialed with Medicare prior to rendering services in order to be 

reimbursed.

NPI 

• What is NPI? An NPI (National Provider Identifier) is a unique number assigned to 

health care providers. For EmpowerMe, it is used for Medicare credentialing.

• Why do you need my NPI? We need your NPI in order to credential you with 
Medicare. If you are not credentialed with Medicare, EmpowerMe will not be able to 

bill them or receive payment for any of your visits.

• What is NPPES? NPPES (National Plan and Provider Enumeration System) is the 
program used to assign and track NPI numbers in conjunction with CMS.

• What if I’ve forgotten my NPI or don’t know if I have one? Please call NPPES at 

1-800-465-3203 and they should be able to assist you.

DOCUMENTS

• Why do you need my diploma/license/ASHA card? We need these items in order 
to credential you with Medicare, as it is a part of Medicare guidelines.

• On the Credentialing Intake Form, what do you mean by state(s)? This is asking 
you to list all of the states where you currently hold an active license. We will apply 
for Medicare & Commercial credentialing for all licensed states.



• What is CAQH? CAQH (Council for Affordable Quality Healthcare) is an organization 
that houses provider credentialing information. It is used by various health insurance 
providers to determine if they will accept claims submitted by a provider.

• Why do you need my login information? We need this so that we can efficiently 
gather and update important provider information to keep your profile up to date for 
whichever commercial insurance companies review your profile. These profiles 
require frequent updates as well as pertinent company information, to avoid any 
delays with credentialing please do not change your password once provided.

• How do I know if I have a CAQH? Many companies will make CAQH profiles for 
their employees without notifying them. If you are unsure if you have a CAQH profile, 
please call CAQH at 1-888-599-1771. The should be able to give you your account

• What if I don't have a CAQH? Please just let us know by completing the 
Credentialing Intake Form with N/A or None in the CAQH Login Information fields.

CAQH

CMS APPROVAL

• What is CMS? CMS (Centers for Medicare & Medicaid Services) is the federal 
agency responsible for administering the Medicare program.

• What do I do? Upon receiving your completed Credentialing Intake Form, we will then 
submit a request for you to approve EmpowerMe for NPPES and PECOS. You will 
receive an email with a link to follow. Please follow that link, login, and approve 
EmpowerMe. The login for CMS is the same login for NPPES.

• What if I don’t know my login information? Please call NPPES at 1-800-465-3203 
and they should be able to assist. If it has been awhile since utilizing account, you 
may have to validate your identity.

• What is PECOS? Pecos (Provider Enrollment, Chain and Ownership System) is the 
system used to submit Medicare credentialing applications.

• What does approving this mean? By approving this, you are giving EmpowerMe the 
permission to apply for your Medicare credentialing. This will NOT impact previous/
current employer information.

• Why do you need this? We need your approval before we can start the credentialing 
process with Medicare. A delay in approval OR CMS account access can potentially 
push back your start date.




