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What to expect during your Whitening Treatment 
 
Information about Whitening  
 
How long should I wear the trays for? 
This depends on the original shade of the teeth and the amount of lightening you desire. If 
your teeth are quite dark, very yellow/grey or tetracycline (antibiotic) stained it will take 
longer to bleach the teeth. It is always essential to remove any excess material from around 
the gums/palate following insertion of the tray. 
 
The darker your teeth, the longer they will take to get lighter. Tetracycline stained teeth can 
take 6 months or up to a year to get lighter. For some people, the whitening may be 
completed in as little as a few weeks. 
 
If you cannot wear the trays for a few days because of your schedule, it does not matter. It 
is advised to wear the trays as directed by your dentist, depending on the whitening agent 
that has been prescribed.  You can pick you own time to do your whitening. 
 
What should I do if I experience sensitivity? 
Sensitivity of the teeth is the most common side effect of home whitening. This most often 
occurs around the necks of the teeth where the gums have receded. If you experience any 
sensitivity you should stop use for a few days.  If the teeth are very sensitive, place a small 
amount of a sensitive toothpaste in the tray and wear for up to an hour a day, but be careful 
not to swallow any toothpaste. In most cases this will stop the sensitivity. Alternatively you 
can rub desensitising toothpaste into the gums with your finger up to 5 times a day for a few 
days.  If you are at all concerned you should stop using the kit and seek advice from the 
practice.  
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Will my teeth whiten evenly? 
If the teeth have white spots on them before whitening, these areas will appear whiter 
during the first few days, however the contrast between the spots and the rest of the tooth 
will gradually reduce. 
 
You may notice new white spots on the teeth once you start the whitening process. These 
areas were already present on the teeth before starting and as the tooth becomes lighter 
they will become more visible. Do not worry! As the teeth become lighter, these spots will 
fade. Some teeth may appear banded with lighter/darker areas. Again these bandings are an 
original feature of the tooth. As the tooth becomes lighter, the lighter areas will lighten first 
followed by the darker areas. After a week or so this banding will cease to be noticeable. 
 
How will my teeth feel? 
Normally your teeth will feel very clean after the whitening procedure. The material used 
also has an indirect effect on the gums and with good oral hygiene can help reduce 
inflammation of the gums. 
 
What about my smile? 
Your smile will appear brighter. Very rarely the teeth may not lighten at all. If this happens 
and you are following all of the instructions correctly, it may be possible to try a slightly 
higher concentration of the agent, or we can try some ‘power bleaching sessions’ in the 
chair. Please discuss this with your dentist if needed.  
 
If you have white fillings or crowns in your teeth, they will not lighten as your normal teeth 
will. This means that following completion of whitening, front fillings and crowns may need 
replacing, should you wish them to match the lighter colour of your teeth. We usually allow 
a 2 week period following finishing whitening to check the shade has stabilised prior to 
changing any fillings.  
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How long does the whitening last? Will I have to bleach my teeth again? 
In most cases the result is very stable, but the effect can depend on what causes the 
discolouration in the first place. If you drink lots of tea, coffee, red wine etc, the effect may 
darken slightly. Some patients do require a top up treatment every couple of years. For 
some patients, this is not necessary.  
 
Does whitening harm the teeth or gums? 
Studies have shown that whitening teeth using the prescribed technique and agent is safe 
on the teeth and soft tissues of the mouth. The whitening agent has a PH which is neutral. 
 
You should be wary of bleaching kits you can buy over the counter. Although they are 
inexpensive, they may contain an acidic rinse which can damage the teeth, or wear the 
enamel on the teeth. 
 
It is ill advised to try to whiten the teeth if you are a smoker. It is best to stop smoking 3 
weeks prior to commencing the whitening process. You should be aware that smoking 
causes the teeth to darken anyway and will cause the effect to be diminished.  
 
The technique of whitening teeth is not for everybody. There are some situations where 
whitening teeth is contraindicated e.g. If the teeth are very worn and there is evidence of 
tooth surface loss. The most ideal situation is where the teeth are healthy, but the colour 
may have darkened with age. 
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