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Best Practices Criteria for World-Class Performance 

Frost & Sullivan applies a rigorous analytical process to evaluate multiple nominees for each award 
category before determining the final award recipient. The process involves a detailed evaluation of best 
practices criteria across two dimensions for each nominated company. Kyndi excels in many of the 
criteria in the natural language processing space. 

 

Kyndi: Provider of AI-powered NLP Solution 

Founded in 2014 in San Mateo, California, United States, Kyndi developed an outstanding reputation by 
providing artificial intelligence (AI)-powered natural language processing (NLP) software solutions that 
enable users to convert enterprise data into actionable insights with high-quality precision, speed, and 
transparency. By leveraging its hands-on AI and NLP expertise and maintaining a stellar position among 
its clients in the defense, intelligence, finance, healthcare, and other industries, the company outpaces 
other offerings by enabling organizations to become a natural language-enabled enterprise - where 
humans and AI work together to profoundly impact top- and bottom-line performance in a way that 
neither could do independently.   

Notwithstanding harsh competition and a challenging economy, Kyndi continues to advance its AI-based 
NLP software technology, facilitating its position in the market and bringing effective AI-powered NLP 
solutions to customers worldwide. Since 2014, Kyndi has invested actively in research and development 
(R&D) activities amounting to $30 million and has secured 12 patents related to NLP, knowledge graphs, 
and machine learning, focusing on developing instruments to augment human-centered processes with 
a wide range of enabling AI technologies. By allowing humans to use their own language rather than the 
terminology of enterprise applications and technologies, Kyndi helps individuals evaluate long-form text 
smarter, faster, and more clearly. In this regard, Kyndi plans to focus on adding additional components 
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that will ensure swift data extraction, text 
classification, speech recognition, and machine 
translation to enable all NLP use cases for 
companies across different segments of the 
economy.  

Furthermore, since 2017, Kyndi has secured funding 
from various technology investors (e.g., Intel 
Capital, PivotNorth, Morgan Creek, UL Ventures, 
and Darling Ventures), collectively amounting to 
$32.5 million.1  Frost & Sullivan believes that the 
company’s sizeable funding will enable Kyndi to 
advance the commercialization and implementation 
of the Kyndi’s platform for the Natural-Language-
Enabled Enterprise, an AI-powered NLP solution 

across different industry verticals (e.g., infrastructure, informational technology, and finance). In this 
regard, Kyndi has vast experience of collaborating with key players across different segments in the US 
government (e.g., Department of Defense and intelligence agencies), Fortune 500 healthcare and 
manufacturing companies, and many others. At the same time, as part of Kyndi’s open innovation 
strategy, the company has actively pursued partnerships with different universities (e.g., Emory 
University, University of North Texas), research institutions (e.g., Institute of Photonic Sciences in Spain), 
and world-renowned researchers (e.g., John Sowa, Ph.D. and Benjamin Grosof, Ph.D.) across the globe.23   
Kyndi also sponsors the project at the University of Amsterdam in the Netherlands to advance SWI-
Prolog, a logic programming language used in AI and computational linguistics.4   

Frost & Sullivan recognizes that Kyndi meets customers’ needs and exceeds their expectations as 
multiple clients and partners value the top-performance and business impact of its AI-powered NLP 
technology: 

“Organizations of all types and sizes are struggling to analyze and leverage the growing volumes 
of data they’ve already collected. Kyndi helps customers to effectively look around corners by 
anticipating intentions and creating actionable knowledge. Kyndi’s transformative approach is 
helping to make the power and promise of AI and machine learning a practical reality today.” 

-VP, Strategic Development and Investments, Citrix 5 

 

 

 

                                                           
1 https://www.finsmes.com/2019/07/kyndi-secures-20m-in-funding.html  
2 https://kyndi.com/blog/building-global-partnerships-at-kyndi/ 
3 https://www.zdnet.com/article/at-columbia-university-virtual-conference-masters-ply-the-strange-and-beautiful-art-of-knowledge-graphs/  
4  https://kyndi.com/blog/building-global-partnerships-at-kyndi/  
5 https://www.businesswire.com/news/home/20170808005146/en/AI-Solutions-Innovator-Kyndi-Closes-8.5-Million-Series-B-Funding-Round  

“By leveraging its hands-on AI and NLP 
expertise and maintaining a stellar 
position among its clients in the defense, 
intelligence, finance, healthcare, and other 
industries, the company outpaces other 
offerings by enabling organizations to 
become a natural language-enabled 
enterprise where humans and AI work 
together to profoundly impact top- and 
bottom-line performance in a way that 
neither could do independently.” 
 
- Maksym Beznosiuk, Best Practices 
Research Analyst 

https://www.finsmes.com/2019/07/kyndi-secures-20m-in-funding.html
https://kyndi.com/blog/building-global-partnerships-at-kyndi/
https://www.zdnet.com/article/at-columbia-university-virtual-conference-masters-ply-the-strange-and-beautiful-art-of-knowledge-graphs/
https://kyndi.com/blog/building-global-partnerships-at-kyndi/
https://www.businesswire.com/news/home/20170808005146/en/AI-Solutions-Innovator-Kyndi-Closes-8.5-Million-Series-B-Funding-Round
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“I believe that Kyndi’s proven technology and unique analytical model truly differentiate the 
company in an increasingly competitive and global AI marketplace. Kyndi is leading the shift 
away from the backward-looking ‘predictive’ analytics approach to an AI-driven model that 
enables business and governmental customers to create critical knowledge faster by anticipating 
future intentions, opportunities and threats.” 

-Management Partner PivotNorth Capital 6 

Helping Companies with Effective AI-powered NLP Solution 

Today, approximately 80% of the information in most organizations is unstructured text. Companies 
cannot gain actionable insights from this data because current manual and enterprise search solutions 
cannot find the hidden intelligence. In this regard, these solutions can only look for exact word matches 
and cannot identify related concepts. Furthermore, they cannot locate or prioritize documents for 
detailed assessments. They also usually require two to three months to process and structure vast 
volumes of information and ensure the effective functioning of the reading automation model.  

Kyndi is at the forefront of providing AI-powered NLP solutions that empowers human learning, decision 
making, and execution. By understanding the organization, its products, processes, and company-
specific vocabulary, Kyndi supports the centralization and use of institutional knowledge across multiple 
subject domains while simultaneously optimizing for individual business processes. Kyndi builds 
confidence and trust by providing evidence and explanations for the interactions between humans and 
machine.  The solution adapts and grows with the organization in near real time without employing a 
multitude of AI experts, allowing users to analyze long-form text and find actionable insights with high 
speed, precision, and transparency unmatched by the competition. Its platform for the Natural-
Language-Enabled Enterprise offers several competitive advantages such as: 

• Efficiency. Kyndi’s platform delivers fast, effective, and efficient business outcomes compared to 
competitive offerings in the market today. The platform enables users to analyze and categorize 
the vast amount of complex text within minutes to hours, offering actionable insights quickly. As 
a result, users can start to make well-informed decisions and drive changes to their processes 
much faster than typical projects that take approximately eight to nine months on average. In 
this regard, Kyndi enables customers to return their investment in less than 90 days on average 
compared to competitive offerings that generally take five years or more. 

• Precision. Kyndi’s platform maps and connects versatile topics, providing customers with 
comprehensive insights to track trends and prioritize data for further evaluation. As a result, 
Kyndi’s solution enables clients to improve user productivity while also ensuring they have an 
auditable trail of reasoning if they have to explain their output to regulators or stakeholders.  

• Versatility. Kyndi’s platform possesses highly adaptable functionality and lexicon capabilities 
that customers across different verticals can adapt to their domain-specific language. To this 
end, Kyndi offers tools that allow users to train Kyndi’s platform to understand their company-
specific lexicon without requiring any specialized AI experience.  

 

                                                           
6 https://www.businesswire.com/news/home/20170808005146/en/AI-Solutions-Innovator-Kyndi-Closes-8.5-Million-Series-B-Funding-Round  

https://www.businesswire.com/news/home/20170808005146/en/AI-Solutions-Innovator-Kyndi-Closes-8.5-Million-Series-B-Funding-Round
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Thus, Kyndi’s AI-powered NLP platform possesses 
fast, easy-to-use, and highly flexible functionalities 
that enable customers to analyze vast data 
volumes, saving time and costs quickly. By utilizing 
the company’s AI-powered NLP platform, users 
across different segments can achieve high-quality, 
actionable insights. Kyndi supports the entire 
organization in becoming an NL-enabled enterprise 
where humans and AI work together to make 
informed decisions at a much faster pace compared 
to regular competitive AI offerings. 

Serving Customers across Different Verticals 

Kyndi’s AI-powered NLP solution ensures humans and AI work together to profoundly impact top- and 
bottom-line performance in a way that neither could achieve independently. Today, customers reap 
benefits of the company’s platform for the Natural Language Enabled Enterprise and, more importantly, 
provides highly relevant and context-driven information with unprecedented speed so that humans are 
empowered to do their most meaningful work across the following verticals: 

• Pharmaceuticals. Kyndi’s platform enables clients in the pharmaceutical industry to help boost 
the efficiency of every stage of the drug development life cycle. Kyndi’s platform allows them to 
research and analyze vast volumes of manufacturing data and medical literature to identify 
quality issues and effectively prepare well-researched data to address patient queries. In this 
regard, Kyndi’s platform allows users to create dashboards to track the amount and type of key 
phrases and words most often used in clinical reports and complaints.  

• Defense. Kyndi’s platform for the Natural-Language-Enabled Enterprise enables government 
agencies to develop an AI-powered intelligence dashboard to quickly process the vast amount of 
text to identify crucial intelligence data for extraction. As a result, government agencies can hold 
the most relevant intelligence information that is usually nearly impossible to search, analyze, 
and edit.  

• Manufacturing. Kyndi’s platform enables users to quickly process a large volume of long-form 
text to detect quality issues while proactively identifying resource gaps and monitoring 
customer satisfaction. To this end, the platform allows users to create a dashboard based on 
text in customer support complaints and questions. At the same time, Kyndi’s platform also 
scans customer surveys to detect desired benefits and features, enabling clients to 
accommodate their product development strategy.  

• Financial Services. Kyndi’s platform allows users in the financial sector to process large volumes 
of data to identify the essential words and phrases that help visualize the applicant’s financial 
track record.  As a result, the platform allows financial institutions to examine financial records 
and behaviors to assess potential risks and identify resources helpful in delivering lending 
decisions. 
 

“Kyndi’s AI-powered NLP solution enables 
companies to process and understand 
their critical data using natural language-
based queries, helping them to save time, 
optimize their operations, and ensure cost-
efficiency.” 
 
- Maksym Beznosiuk, Best Practices 
Research Analyst 
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Best Practices Example Confirms High Performance and Ultimate Reliability 

Frost & Sullivan research analysts applaud Kyndi for the high-quality performance and efficiency of its 
AI-based solutions, as demonstrated by the following use case:7 

Best Practice Example: Kyndi aided Siemens, Germany’s leading technology company, in building an AI-
powered knowledge base to support Siemens’ Competence Center for internal and external financial 
reporting.8 Specifically, Siemen’s technical team was looking to develop an intelligent chatbot to provide 
around-the-clock support for its Competence Center for external and internal financial reporting that 
receives calls from employees around the globe. Siemens looked for a solution to develop a self-service 
tool to reply to questions from its employees. Leveraging Kyndi’s platform, Siemens created an AI-
powered knowledge base from its internal wiki information using a natural language Q&A interface in 
the form of a chatbot. Siemens utilized Kyndi’s platform to develop a comprehensive semantic 
knowledge base while also adding Kyndi’s query processing engine and cognitive search tools to identify 
associations and respond to any NL questions from employees. As a result, Siemens could improve the 
speed and relevancy of knowledge delivery, helping its employees acquire required information faster 
and become more productive and effective. 

Frost & Sullivan believes that Kyndi provides an industry-leading AI-powered NLP platform to its clients, 
enabling them to improve efficiency, profitability, and reliability. Moreover, Frost & Sullivan finds that 
Kyndi is well-positioned to capture a higher AI-powered NLP market share in the foreseeable future. 

Conclusion 

Currently, companies in defense, financial, manufacturing, and other industries cannot gain actionable 
insights from most unstructured data. They seek AI-powered tools that can help them quickly process 
vast volumes of data and generate effective insights at high precision and speed. Kyndi leads the way by 
providing an industry-leading artificial intelligence natural language processing platform that enables 
clients to quickly analyze the vast volumes of data, saving time and costs unmatched by the competition. 

With its unrivaled expertise and experience, innovation-driven solutions, and customer-centric 
approach, Kyndi earns Frost & Sullivan's 2021 North American Entrepreneurial Company of the Year 
Award in the natural language processing market.  

 
 
 
 
 
 

                                                           
7 https://kyndi.com/blog/idc-explains-why-kyndis-ai-powered-knowledge-base-for-siemens-is-a-game-changer-for-enterprise-productivity/  
8 https://kyndi.com/blog/idc-explains-why-kyndis-ai-powered-knowledge-base-for-siemens-is-a-game-changer-for-enterprise-productivity/  

https://kyndi.com/blog/idc-explains-why-kyndis-ai-powered-knowledge-base-for-siemens-is-a-game-changer-for-enterprise-productivity/
https://kyndi.com/blog/idc-explains-why-kyndis-ai-powered-knowledge-base-for-siemens-is-a-game-changer-for-enterprise-productivity/
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What You Need to Know about the Entrepreneurial Company of the 
Year Recognition 
Frost & Sullivan’s Entrepreneurial Company of the Year Award recognizes the best up-and-coming, 
potentially disruptive market participant. 
 

Best Practices Award Analysis 
For the Entrepreneurial Company of the Year Award, Frost & Sullivan analysts independently evaluated 
the criteria listed below. 
 
Entrepreneurial Innovation 

Market Disruption: Innovative new solutions 
have a genuine potential to disrupt the market, 
render current solutions obsolete, and shake up 
competition 

Competitive Differentiation: Strong 
competitive market differentiators created 
through a deep understanding of current and 
emerging competition 

Market Gaps: Solution satisfies the needs and 
opportunities that exist between customers’ 
desired outcomes and their current market 
solutions 

Leadership Focus: Company focuses on building 
a leadership position in core markets and on 
creating stiff barriers to entry for new 
competitors  

Passionate Persistence: Tenacity enables the 
pursuit and achievement of seemingly 
insurmountable industry obstacles 

Customer Impact 

Price/Performance Value: Products or services 
provide the best value for the price compared 
to similar market offerings 

Customer Purchase Experience: Quality of the 
purchase experience assures customers that 
they are buying the optimal solution for 
addressing their unique needs and constraints  

Customer Ownership Experience: Customers 
proudly own the company’s product or service 
and have a positive experience throughout the 
life of the product or service 

Customer Service Experience: Customer service 
is accessible, fast, stress-free, and high quality 

Brand Equity: Customers perceive the brand 
positively and exhibit high brand loyalty 
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About Frost & Sullivan 
Frost & Sullivan is the Growth Pipeline Company™. We power our clients to a future shaped by growth. 
Our Growth Pipeline as a Service™ provides the CEO and the CEO's growth team with a continuous and 
rigorous platform of growth opportunities, ensuring long-term success. To achieve positive outcomes, 
our team leverages over 60 years of experience, coaching organizations of all types and sizes across 6 
continents with our proven best practices. To power your Growth Pipeline future, visit Frost & Sullivan 
at http://www.frost.com. 
 

The Growth Pipeline Engine™ 
 

Frost & Sullivan’s proprietary model to systematically 
create ongoing growth opportunities and strategies for our 
clients is fuelled by the Innovation Generator™.  
Learn more. 
 
Key Impacts: 

 

The Innovation Generator™ 
Our 6 analytical perspectives are crucial in capturing the 
broadest range of innovative growth opportunities, most 
of which occur at the points of these perspectives. Learn 
more. 
 
Analytical Perspectives: 
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