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Acknowledgement of country

Tamworth Business Chamber acknowledges the Traditional Custodians of the land and
pays respect to Elders past and present. We also recognise and celebrate the unique,
diverse and enduring cultures of Aboriginal and Torres Strait Islander people and 
communities in NSW.

Contents

ACKNOWLEDGEMENT OF COUNTRY

PRESIDENTS MESSAGE

CHAMBER ADVOCACY EFFORTS

TRIBUTE TO OUTGOING DIRECTORS

TREASURERS REPORT

MEET THE BOARD & STAFF

CALENDAR OF EVENTS

EVENT GALLERY

EVENT GALLERY

SPONSOR ACKNOWLEDGEMENT

1

2

3

4

5

6

7

8

9

10

1 tamworth.org.au



Presidents message
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In the last half of 2021, successive lockdowns and restrictions were still 
making it very difficult for businesses to operate, and the government’s 
financial support went only part way to addressing the real losses incurred. 
Chamber was very involved in advocating to keep business related issues 
front-of-mind and I remain to this day immensely proud of the collective 
Tamworth community’s response to support local business and tenacity of 
business owners and operators, to adapt.

Now towards the end of 2022, many of the last remaining COVID-19 restrictions have been lifted 
and business is starting to work back towards being “normal” again. But life will never be exactly 
the same as many of the recent crises such as drought, COVID-19 and flood to name but a few, 
means the way we do business has undergone a major shift. 

Now more than ever we need to innovate, collaborate and band together as business chamber 
members to ensure our growing region makes it through the next bumps in the road especially 
with respect to shortages in skilled employees, affordable housing, medical services and 
childcare.

I applaud the vision of our member businesses who understand that together we are genuinely 
stronger, and by fostering excellence with those around you, even in your competitors, you help 
to build a robust local economy ripe for further investment.

This annual report highlights much of the work your Chamber did in 2021-22. I hope you will 
review this and come away with the same sense of pride that our staff and board have after 
enduring recent challenging times. 

Our annual events program showed a strong bounce back in 2022 where we hosted a series of 
Leaders Forum events, showcasing the State of the City, the State of the State, and the State of 
the Nation to remind our civic leaders of the critical role business plays in shaping our future. We 
also ran a Shop Local campaign with unprecedented entries and two Quality Business Award 
gala events (2021 & 2022) in the same calendar year along with many of the usual networking, 
member and educational events highlighted in this report. 

This leads me to thanking our generous sponsors who have stood by Chamber and the business 
community during these difficult times. Your loyalty and support are so very much appreciated 
and I encourage all members to return the gesture by continuing to support these businesses 
whenever possible.

Our Junior Chamber continues to shine with many new events over the past year including a 
highly successful progressive dinner. I am also immensely grateful for the unwavering support of 
a dynamic Board of Directors, the tireless work ethic of a small but exceptional team of staff, and 
most importantly, for the remarkable businesses that make up the membership of this Chamber.
Next year, we will welcome some new faces to the Chamber Board but not before I acknowledge 
and thank outgoing Directors Meredith Abrams, Caroline Lumley, Tom Campbell and Stephen 
Maher who is hoping to volunteer for a second term.

As this is the last report I will write as your Chamber President, I thank you all for your support 
over the years. It has been my privilege to serve our members and the wider business 
community.

Yours in business, 

Stephanie Cameron
President



Chamber advocacy efforts

One of the primary aims of the Tamworth Business Chamber is to be the voice for business 
in our region and provide a direct conduit with local decision makers that impact the 
opportunities and growth within the business landscape.

Throughout the year our Executive Officer Bryan O’Connor and board members attended 
monthly meetings with Tamworth Regional Council to stay informed about developments 
and projects within the region that impact the growth, prosperity and opportunities for local 
business.

We have maintained our engagement with the City Centre Working Group, and the Crime 
Prevention Group to ensure local businesses are represented around planning within the 
CBD and active solutions are sought to combat and reduce the incidence of crime. 

Earlier this year we held a Jobs Forum in partnership with key stakeholders across varying 
industries to discuss the impact of skills shortages in the region. The discussions ranged 
from attracting talent by promoting Tamworth for liveability, to training, reskilling, and 
planning for future business and industry skills needs. 

We have maintained our focus within the accommodation sector through the 
Accommodation Working Group and provide forums to bring together Council and 
accommodation providers to work proactively to promote dialogue and strategies for the 
growth of tourism within the region. 

Our Think Local Shop Local campaign is going strong and delivering an important message 
for the community to invest their ‘hard earned’ locally for the benefit of the wider 
community by providing a strong local economy and job security. This year the promotion 
surpassed $1 million in sales from participating businesses across the 10-week period. 

This year we facilitated both Meet the Candidates forums for our Local Government election 
as well as the Federal election. Opportunities to ‘Meet the Councillor’s’ across the regional 
towns were planned in the early part of the year to give everyone in the LGA a chance to 
meet their newly elected Councillors. The Leaders Forums were as popular as ever, State of 
the City, State of the State and State of the Nation. These forums give attendees a chance to 
hear what the decision makers are doing for them and provide a platform to ask our political 
leaders the questions that matter to them.
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State of the City State of the State State of the Nation Meet the Candidates - Federal

Meet the Candidates - Local



Tribute to outgoing directors
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This year, we farewell five of our very hardworking board members who have helped shape 
Chamber into the successful body that it is today.

Stephanie Cameron, President of the Business Chamber has been involved with Chamber 
for six years, Stephanie’s tireless commitment to promoting the Business Chamber has 
helped to expand the profile of the organisation into the thriving and vital business network 
that it is today.

Meredith Abrams, Vice President has sat on the board for the last 3 years, and prior to that 
was part of the Junior Chamber committee. Meredith’s can-do attitude and social media 
skills have helped to engage our broader community and provide an essential conduit for 
the Chambers activities.

Stephen Maher’s long involvement with the Chamber throughout the years, has benefited 
the organisation with his historical perspective and cautious approach to managing the 
financials in his role as Treasurer. Stephen has also been actively engaged and has 
advocated for the presence of the Tamworth UNE Campus for many years.

Caroline Lumley has tirelessly assisted in all aspects of advocacy and policy development for 
the Chamber, her invaluable comm’s experience has helped to raise the integrity of the 
Chamber. Caroline’s wry humour and quick wit will certainly be missed during the early 
morning board meetings, not to mention her extraordinary organisational skills which have 
helped raise the Quality Business Awards to the highest possible standard.

Tom Campbells enthusiasm, insight and supportive attitude have benefitted the Chamber 
immeasurably over the last 2 years. Tom has shown a keen interest in the growth and 
development of industry and business for the region.

We are grateful for the time, energy and passion that all of these individuals have offered
the Chamber.

Thank you, Stephanie, Meredith, Stephen, Caroline and Tom.

Stephanie Cameron Meredith Abrams Stephen Maher

Caroline Lumley Tom Campbell



Treasurer’s report

Chamber has had another difficult year financially, being a substantially 
events based organisation, as a result of the impact of COVID-19. The major 
event, the Quality Business Awards (QBA), was held in February 2022 with 
a well-attended participation of 650 people, just as the COVID restrictions 
were eased. 

Chamber recorded a loss for the year of ($48,150) compared to the surplus 
in 2021 $(11,090) and compared to the surplus in 2020 of $50,577.

This loss was reduced due to the support of Tamworth Regional Council, and other major sponsors 
who continued sponsorship through COVID and the 2021 QBAs held in February 2022.  Our mem-
bers continued their support through COVID -19 restrictions. Thank you to each of these groups.

Our forward budget to 30 June 2022-2023 is for a surplus of approximately $40,000, dependant on 
the continued support of sponsors. The QBAs 2022 held in September 2022 had an attendance of 
950, and although not perfect, it was given very good ratings by most of the participants, I think the 
word fabulous was used more than once. Thank you to all of the business community who 
supported the event.

Thank you also to fellow board members who continued their commitments through the COVID 
constrained year, particularly in August. Chamber President Stephanie Cameron has continued her 
role applying her experience, management skills and common sense. Bryan O’Connor has applied 
himself to the role of executive officer in the second year bringing stability to the organisation and 
building good relationship with the members and sponsors. Christine Murphy’s experience and 
range of skills has added another dimension to Chamber operations resulting in a very effective 
team, congratulations to both of you. Merry Abrams has also done a good job as Vice President and 
in maintaining the social media presence and keeping some of the website information up to date 
Caroline Lumley assistance in the public relation role and in the organising of QBA judging and 
chairing the QBAs organising committee, has involved a lot of time, and thank you for that. This year 
Libby Campbell has taken on the Secretary role which has gone smoothly, with her legal skills being 
very useful for the board. David Errington’s business experience, and a particular involvement in the 
Jobs Forum initiative, at the prompting of Tamworth Regional Council, has been an asset. This 
initiative has yielded varying results to date, and will be continued through 2023. Tom Campbell’s 
common sense and sometimes cut through analysis, has been an asset for the board, as has 
Mathew Sweeney’s business experience. Thank you all board members for your ongoing 
commitment to Chamber during another difficult year. 

This year will see Stephanie Cameron leave the board, she has many other community 
commitments, Chairman of Landcare NSW and Tamworth and Treasurer of Tamworth Jockey Club 
are ones that I am aware of, thank you for your contribution. Merry Abrams leaves the board, 
however we hope that she continues her role in managing Chambers social media content, thank 
you Merry. Caroline Lumley also leaves the Board and her media management skills, management 
of the QBAs, I believe for the last seven years, and occasional raucous behaviour, will be greatly 
missed, thank you Caroline. Tom Campbell leaves the board due to family commitments after a 
difficult year, thank you Tom.

In the event that I am not re-elected, thank you for the privilege of serving on the board for the last 
three years.

We all look forward to a stronger year in 2023 and that hope the predictions of a downturn are less 
than severe expected.

Thank you to Roberts and Morrow’s Sarah Flick and Carolyn Cooper for completion of the financial 
statements and audit.

Finally thank you to our members and sponsors.  Chamber looks forward to your continued support.
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Stephen Maher
Treasurer



The Tamworth Chamber of Commerce Board Members are prominent business professionals with 
a passion for and commitment to the Tamworth Business Community. They provide their time, 
energy and expertise to the Chamber in a completely voluntary capacity. The key role for the board 
is to set out the strategic objectives for the Tamworth Business Chamber and assist with the 
various subcommittees which support, promote and aid in the development of the Tamworth 
region.

Clint Coles
SECRETARY

(term ended 2021)

Jye Segboer
DIRECTOR

(term ended 2021)

Mark Woodley
DIRECTOR

(term ended 2021)

Meet the board

Meet the staff

Bryan O’Connor
Executive Officer

Christine Murphy
Administration
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Stephanie Cameron
PRESIDENT

Meredith Abrams
VICE PRESIDENT

Libby Campbell
SECRETARY

Stephen Maher
TREASURER

Matthew Sweeney
DIRECTOR

David Errington
DIRECTOR

Caroline Lumley
DIRECTOR

Tom Campbell
DIRECTOR
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Calendar of events
There were some interruptions in the event schedule over the months of August and 
September due to further COVID lockdowns. Despite that period the Chamber had a very 
busy 12 months successfully delivering 26 events throughout the year in addition to the 10 
week Shop Local Campaign.  

July 2021
State of the State, Leaders Forum - with Member for Tamworth Kevin Anderson, held at The 
Powerhouse by Rydges
 November 2021
Melbourne Cup Breakfast - at the Tamworth Jockey Club
State of the Nation, Leaders Forum - with Deputy Prime Minister Barnaby Joyce, held at
the Tamworth Town Hall
Meet the Candidates - Tamworth Local Government Elections, held at Wests Diggers
Creating Mentally Healthy Workplaces - Safework NSW Workshop 
 December 2021
Annual General Meeting & Christmas Party - at The Pavilion Function Centre & Gardens 

February 2022
The 2021 Quality Business Awards - held at TRECC with 648 guests attending
Jobs Forum Focus Group meeting - Nemingha Room, Old Lands Building
Recovery at Work - Safework NSW Workshop

March 2022
UNE Partnerships - Health Industry Symposium - held at The Powerhouse by Rydges
Small Business Month - Working with Digital Technology
Small Business Month - Creating Remarkable Marketing
Small Business Month - Maintaining Mentally Healthy Workplaces
Think Local Shop Local - this important campaign ran for 10 weeks, shining a spotlight
on the importance of spending locally. Our major sponsors were Woodley’s Motors,
Centrepoint Tamworth and Tamworth Regional Council with a Volkswagen Polo as the 
major prize. During the 10 week campaign over $1 Million was registered in sales from
more than 100 businesses.
The weekly second chance draw proved to be very popular with $300 fuel vouchers to be 
won each week courtesy of Lowes Petroleum, as well as some fantastic supplementary 
draws from Shoppingworld and Chris Watson Travel. In addition, there were also the social 
media draws where 5 vouchers every week were up for grabs from local businesses.
STEMQ Panel launch - UNE
State of the City, Leaders Forum - with Mayor Russell Webb, Paul Bennett and the TRC 
executive team, held at The Mercure
Meet your Councillors - Bendemeer 19th, Moonbi 26th  

April 2022
Meet your Councillors - Barraba & Manilla 9th, Tamworth 23rd 

May 2022
Meet the Candidates - Federal election, held at Tamworth Town Hall
Twilight Networking Event - Training Services NSW, held at The Press

June 2022
Twilight Networking Event - BEST Employment and Link Airways, held at The Press
Sponsors Launch for the 2022 Quality Business Awards - held at the Tamworth Regional 
Gallery
Quality Business Awards judges orientation - held at The Press
State of the State, Leaders Forum - with Kevin Anderson Member for Tamworth, held at The 
Powerhouse by Rydges



Event gallery
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Event gallery



Media Partners
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NETWORKING  |  EVENTS  |  ADVOCACY  |  BUSINESS SUPPORT

Tamworth Business Chamber
26 - 28 Fitzroy Street Tamworth NSW 2340

P+ 02 6766 4810 E+ reception@tamworth.org.au
www.tamworth.org.au

• Chamber’s website offers members and visitors news and information about our 
community.

• Chamber maintains community visibility through our social media channels as well as 
our regular media interviews.

• Our Quality Business Awards event puts a spotlight on local businesses, organisations 
and individuals deserving recognition and celebrating business excellence within our 
community. The event is covered by a wide a range of media, furthering our recognition 
throughout the region.

• Membership provides members greater influence at a local level, by fostering 
opportunities to engage with local elected officials and have their voice heard.

• We facilitate member to member connections so as to create a strong and vibrant 
business community.

• We help business and non-profit members get started promoting their business 
through our networking opportunities and website visibility.

• Chamber events, website, newsletter and social media sharing offer opportunities for 
members to network and promote their business within the broader community.  

• Educational workshops and webinars providing members and guests the opportunity 
to learn business tips and insights.

• Regular Networking events that promote community resources, business best 
practices, current business trends, local government and community development.


