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Scheduled Board Meeting
Board meetings are held in 
Halstad at the cooperative 
office starting at 8:30 a.m. 
on the next-to-last Monday 
of each month.

Back in the day my first job out 
of college was as a reporter and 
then editor for two community 

newspapers covering Park Rapids/Nevis 
and surrounding areas. It was a fun job 
in that I was able to live in a small town, 
listen to locals tell stories and report on 
news that mattered to them.

Over the years, I’ve enjoyed the very 
diverse and interesting lives that people 
lead in small towns and out in the 
country. In this magazine, we’ve brought 
you stories of members helping others, 
of members who took a chance to reap 
big rewards, of members who work the 
land in resourceful ways, of artists, of 
scientists and of members who have 
interesting hobbies.

One story that appeared many years 
ago in this publication still stands out 
to me regarding therapeutic horseback 
riding for children with special needs. 
I still remember the joy in the faces of 

those children who experienced a level 
of freedom and accomplishment on the 
backs of those horses and the selfless-
ness of the volunteers who made that 
happen. All because a member had a 
mission for helping others.

Red River Valley Co-op Power’s mis-
sion is to provide you with great value 
for your energy dollar – a combination 
of competitive rates, reliable electricity 
and great service. Part of my job at Red 
River Valley Co-op Power is to listen  
to members as your cooperative tries  
to preserve the very best of who we  
have been the last 80 years with what 
you, the member, may demand of us  
in the future. 

Thank you for allowing me to listen 
to your stories. I am grateful to work for 
an organization that provides an essen-
tial service in a respectful manner and 
for the members who comprise the core 
of this cooperative. 

Friday, Nov. 11, for Veterans Day 
Thursday, Nov. 24, for Thanksgiving

OUR OFFICES WILL BE CLOSED 

 If you experience an outage, please call our 
outage number at 1-800-788-7784.

REBATE NOTICE
Red River Valley Co-op Power members planning to take advantage of energy-
efficiency rebates this year should keep in mind that rebates for this year must 
be in the office by Dec. 21. Your cooperative does plan robust energy rebates 
in 2023 for heat pumps, off-peak electric heat and electric vehicle chargers on 
off-peak. The new list of rebates and amounts for 2023 will be released in early 
January 2023. If you have any questions, please call 218-456-2139 or email at 
info@rrvcoop.com. The current rebate form is online at www.rrvcoop.com.

2 November 2022  SPARKS



You often hear us talk about Minnkota 
Power Cooperative in the pages of 
this newsletter, so we wanted to take 
a moment to explain what makes us 
partners and what sets us apart.

Red River Valley Co-op Power is one 
of 11 rural electric cooperatives that 
purchase electricity generated and 
delivered to local substations by 
Minnkota. From the substations, Red 
River Valley Co-op Power distributes 
the electricity to the homes, farms 
and businesses in our service territory. 

So, what are the differences between 
Minnkota and YOUR co-op?

Mission
• Minnkota – Minnkota’s main mission is to 

generate safe, reliable and environmentally 
responsible electricity (through coal, wind 
and hydro sources) and transmit that 
electricity to its member cooperatives,  
like Red River Valley Co-op Power.

• Red River Valley Co-op Power – Your co-op’s 
main mission is to deliver electricity to its 
member consumers reliably and affordably, 
no matter the season.

• Minnkota – Minnkota is owned by the 
member cooperatives it serves, like Red River 
Valley Co-op Power.

• Red River Valley Co-op Power – Your co-op 
is owned by YOU, along with all of the other 
local members to whom we distribute power.

Location
• Minnkota – Minnkota is headquartered in Grand 

Forks, N.D., with its main generation plant (Milton 
R. Young Station) located in Center, N.D.

• Red River Valley Co-op Power – Your co-op is 
headquartered in Halstad, Minn.

• Minnkota – Minnkota’s board of directors is 
composed of representatives from the boards 
of its member cooperatives.

• Red River Valley Co-op Power – Your co-op’s 
board of directors is composed of member-
consumers like you, voted onto the board  
by you.
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Learn more about our wholesale electricity supplier at Minnkota.com.

Red River Valley Co-op Power and  
Minnkota Power Cooperative?

WHAT’S THE  
DIFFERENCE  

BETWEEN
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When someone pur-
chases a treat from 
Sugar Mama Bakery, 

they can taste Dena Bishop’s 
love of food and artistic touch 
with every bite. 

From sweet to savory, the 
Ada, Minn., resident combines 
years of working in the food 
service industry with a flair for 
creativity. Those with a sweet 
tooth will find a variety of 
cupcakes, cookies and scones 
baked fresh daily, plus other 
seasonal treats available to 
buy. Bishop formally started 
her business one year ago sell-
ing directly to the community 
of Ada, but already expand-
ed into Hendrum/Halstad, 
Crookston and Twin Valley.

In fact, with positive word of 
mouth spreading after every 
bite, Bishop plans to expand 
to a local commercial kitchen 
this winter to serve increasing 
demand for her treats. Once 

settled into the 
commercial 
kitchen, she 
plans to add cheesecakes and 
fresh soups and sandwiches to 
the menu.

“Business has really taken 
off,” she said. “I’ve been bak-
ing and cooking my whole life. 
I just love visiting with people 
and creating things for them.”

Bishop says that scones 
are her best seller with over 
20 varieties ranging from 
traditional fruit, and chocolate 
scones to savory creations like 
cheddar dill and bacon ched-
dar. She is also able to create 
artistic treats with frosting as 
requested by members in her 
own style.

“I enjoy decorating. People 
will sometimes say they are 
too pretty to eat, but I’m 
like just eat them,” Bishop 
laughed. “They are made to 
be eaten.”

With the Thanksgiving and 
Christmas season almost here, 
Bishop will have no shortage  
of ideas and themes. Thanks-
giving will bring out pumpkin 
and apple pie influenced 
flavors and even a scone that 
tastes like stuffing. 

While Bishop is always try-
ing new recipes and flavors 
trying to challenge and top 
herself, she doesn’t lose sight 
of the happiness that home-
made treats bring.

“Food just brings people 
and communities together,” 
she said.

To find Sugar Mama Bakery 
treats at various events and 
businesses in the local com-
munities of Norman and Polk 
counties, just go to facebook.
com/SugarMamaBakeryand-
CateringLLC.

HOMEMADE  
HAPPINESS
Sugar Mama Bakery brings  
big flavor to small communities
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We all have our favorite season. Some people love crisp, cool weather and bundling up under 
a favorite blanket, while others prefer the warm temperatures summer brings and all the fun 
outdoor activities that go with it. 

But there’s one thing we can all agree on: High winter bills are never fun. Red River Valley  
Co-op Power is here to help you find ways to manage your home energy use and keep winter 
bills in check. 

Here are five tips to help increase your home’s energy efficiency this winter:

Winter months often bring some of the highest energy bills of the year. By being proactive 
about saving energy, you can increase the comfort of your home and reduce monthly bills. 

This is one of the easiest 
ways to manage your home 
energy use – the lower the 
setting, the greater the 
savings. Many recommend 
setting your thermostat to 
68 degrees (or lower) when 
you’re home. When you’re 
sleeping or away for an 
extended period of time, try 
setting it at 60-62 degrees. 

MIND THE  
THERMOSTAT

1

An electric space heater 
can cost more than most 
realize to operate. Minimize 
their use, except for limited 
or temporary spot heating. 
Turn space heaters off when 
leaving the room and follow 
safety precautions.

MINIMIZE USE  
OF ELECTRIC  
SPACE HEATERS  
IF POSSIBLE

2

The Department of Energy estimates that air leaks account 
for 24% to 40% of the energy used for heating and cooling 
a home. Caulking and weather stripping around windows 
and doors is another simple, cost-effective way to increase 
comfort and save energy. If you can feel drafts while 
standing near a window or door, it likely needs to be sealed. 

BUTTON UP YOUR HOME3

Open blinds, drapes or other window coverings during 
the day to allow natural sunlight in to warm your home. 
Close them at night to keep the cold, drafty air out. If you 
feel cold air around windows, consider hanging curtains or 
drapes in a thicker material; heavier window coverings can 
make a significant difference in blocking cold outdoor air. 

USE WINDOW COVERINGS WISELY4

When combined, appliances and electronics account for a 
significant chunk of our home energy use, so assess how 
efficiently you’re using them. For example, if you’re running 
the dishwasher or clothes washer, only wash full loads. Look 
for electronic devices that consume energy even when 
they’re not in use, like phone chargers or game consoles. 
Every little bit helps, so unplug them to save energy.

CONSIDER YOUR APPROACH 
TO APPLIANCE USE

5

FIVE WAYS TO FIGHT THE  
WINTER CHILL AND SAVE ENERGY
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If you can’t remember when you purchased your space 
heater, it might be time to replace it. Just like the flip 
phones of yesteryear have progressed into today’s modern 
cellphone, portable space heaters have come a long way, 

too. Most of today’s models have built-in safety features, such 
as non-exposed coils and sensors that detect overheating or 
touch, as well as an automatic shut-off feature in case it gets 
tipped over.

Regardless of whether your space heater is fresh out of  
the box or several years old, consider most home heating  
fire deaths (86%) involve using one, according to the National 
Fire Protection Association (NFPA). In fact, heating equipment 
is the second-leading cause of U.S. home fires, right behind 
cooking. 

Along with using a unit that is in good working order, be 
sure to keep clothing, papers, rugs and other flammable items 
at least 3 feet away from a space heater. More than half of the 
heating-related home fires start when items are too close to 
the heat source, according to the NFPA, including upholstered 
furniture, clothing, a mattress or bedding.

Safe Electricity and Red River Valley Co-op Power recom-
mend these additional space heater safety tips:

•  Read all instructions and only use as recommended.

• Do not leave a space heater unattended.

•  Plug it directly into an outlet; most power strips and 
extension cords are not equipped to handle the energy 
spikes caused by a space heater cycling on and off.

•  Unplug any other item from the outlet you are using; 
also try to use a dedicated circuit to avoid overload.

• Keep children and pets away from space heaters.

•  Turn them off before you leave the room or go to sleep.

• Do not use a heater in disrepair or with a frayed cord  
or damaged plug.

• Place them on flat, level surfaces and never place on 
furniture, counters or carpet, which can overheat.

For additional safety tips, visit SafeElectricity.org.

f e e l i n g  c h i l l e d ?

HEAT YOUR 

SPACE SAFELY

Keep flammable items 
at least 3 feet away 

Place on a flat,
level surface 

Follow all instructions
and use models
endorsed by a

reputable testing lab 

Do not use around
small children or pets 

2

3

Make sure the cord is
not frayed or cracked

Plug it directly into
an outlet 

Do not use an
extension cord or
power strip, which

can overheat

1

6 5

4

7

 Do not use one with a
damaged plug or

prongs

8

Time to ditch your  
old space heater?
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•  View daily and monthly energy use. 
•  View and pay your bills online. 
•  Go paperless and receive an email 

notice when your bill is ready to view. 
•  Compare energy use to changes in  

temperature. 

You have the power to

For assistance, call us during  
regular business hours at 218-456-2139  
or send an email to info@rrvcoop.com.

Sign up for 
SmartHub
@ rrvcoop.com

Since weather conditions and 
future wholesale power market 
prices make the amount of load 
control hours hard to predict, 
all our off-peak members are 
encouraged to have a reliable, 
automatic dual heating system  
in place and ready to use.

To ensure your total comfort 
this winter, consider the follow-
ing questions about your backup 
heating system:

1.  Is the system sized to heat 
your entire home or business?

2.  Does it maintain an adequate 
comfort level?

3. Is it reliable?
4. Is it fully automatic?

Check current fuel prices 
and be sure to fill your propane 
or fuel oil tank. Also, make sure 
your tank is large enough to hold 
an adequate supply. Remember, 
prices typically rise as demand 
increases during the heating 
season.

Our member services de-
partment is glad to answer any 
off-peak questions you may have. 
A loan program is also available 
to assist you in replacing your 
old, inadequate off-peak heating 
system.

Is your off-peak  
heating system

How to apply  
for the Energy 
Assistance Program

Funding is limited and 
administered on a first-
come, first-served basis. 
Households apply at their 
local Energy Assistance 
Program service provider.

Household  
Size

Past 3 Months 
Income

1 $7,643
2 $9,994
3 $12,346
4 $14,698
5 $17,050
6 $19,401

Energy assistance  
funding available
to help local homeowners and 
renters pay their electric bills

Winter is right around the corner. Members who meet income 
guidelines and have trouble paying their electric bills are encouraged 
to apply for the Energy Assistance Program by contacting their local 
energy assistance service provider. If you aren’t sure where to begin, 
you can contact Red River Valley Co-op Power for additional guidance 
on how to get started.

Household income must be at 50% or lower than the state median 
income to qualify. Grants up to $1,400 to help homeowners or renters 
pay their electrical bills plus assistance for past due energy bills are 
available. The eligibility is based on the past three months of income. 

•  Clay County – Contact West Central Minnesota Communities  
Action at 1-800-492-4805 or go online to https://www.wcmca.org/
programs/energy-assistance-program/.

• Norman and Polk counties – Contact Tri-Valley Opportunity  
Council at 218-281-9080 or go online to tvoc.org.

If you have questions or need help contacting these agencies, 
please call Red River Valley Co-op Power at 218-456-2139.
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MEMBERS – Members like you receive a discounted electric rate 
(about half the retail rate) for participating in the off-peak electric 
heating, water heating or vehicle charging programs. In exchange for 
these savings, members voluntarily allow these electric systems to be 
temporarily turned off or switched to a backup fuel source primarily 
during periods of high demand for electricity. In addition to the lower 
electric rate, your cooperative offers numerous rebate and incentive 
programs to help offset the cost of purchasing new equipment.

YOUR COOPERATIVE – The cost of electricity is not only based on how much is used, but also when it is used. 
Your cooperative saves on its wholesale power costs through the off-peak program by reducing its demand for 
electricity during peak events. These savings are passed back to you through the lower off-peak rate.

THE GRID – By utilizing off-peak, Minnkota and Red River Valley Co-op Power can more effectively manage their 
existing power resources and avoid purchasing high-priced energy from the energy market. It also prevents the need 
to acquire or build costly new electric generating resources.

The off-peak program proved extraordinarily valuable during the electric grid challenges experienced in February 
2021, when widespread power outages and high market prices impacted other areas of the country. Minnkota and 
Red River Valley Co-op Power were able to strategically use the program to shield you from price volatility and other 
system issues.

This time of year, we often express gratitude for the good things in 
our lives. Red River Valley Co-op Power is grateful for members who 
participate in the off-peak program. In true cooperative fashion, the 
program helps us all work together to use energy wisely, improve 
reliability of electric service and save money.

The off-peak program is voluntary for members who agree to let Minnkota 
Power Cooperative, our wholesale power provider, temporarily interrupt 
power to certain electric loads – like heating systems, water heaters or 
vehicle chargers – when demand for electricity is high.

The off-peak program has been a success story since 1977 because it 
provides a true win-win-win for you, your cooperative and the electric grid. 

Contact your cooperative at 218-456-2139 or visit rrvcoop.com to learn about the great rebate programs available to help you join the off-peak program.

*  Outside temperatures fluctuate, affecting the heat pump's efficiency. 
Efficiency and price per million Btus is estimated at 47 degrees F. 
Need additional heat like plenum heater in winter.

* *  Heat pump with modulating plenum assumes a coefficient of 
performance of 1.9 at 10 degrees F using information provided and 
reviewed by Electro Industries, Monticello, MN.

PRICE DIFFERENCE IN HEATING FUELS 
PER MILLION BTUS OF HEAT

Off-Peak 
Air-Source
Heat Pump
9.5 HSPF

6.5 cents/kWh

Off-Peak Air-Source
Heat Pump with 

Modulating Plenum
9 HSPF

6.5 cents/kWh

Air-Source
Heat Pump
9.5 HSPF

12.1 cents/kWh

Propane
95% Efficient

$2.00/Gal.

$6.85*

$10.02**

$12.75*

$22.98

GIVE THANKS FOR THE OFF-PEAK PROGRAM


