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Vendor landscape
This second installment of the 2022 watchlist screening and monitoring report

examines three key sub-segments of the vendor landscape: name (account)

screening; transaction screening/filtering; and transaction monitoring.

Overview
Established vendors have seen competition from new market entrants, as well as
from other established firms. This has led to something of a regeneration of the
watchlist screening and monitoring market, with many vendors investing
significantly in strengthening their capabilities and presence. Vendors have
focused on four notable areas:

A move toward ‘global’ solutions. Vendors that were focused on specific
regions have expanded their expertise, footprint and solutions to cover a
broader base of customers. While few still have a truly global footprint, there are
now many more options for clients, wherever they are based.

A growth in mid-tier banking solutions. While traditionally the mid-tier
banking space has been served by a relatively small number of vendors, there
are now many more options for mid-tier banks. Even vendors that have focused
on top-tier clients that process vast volumes of transactions and data have built
solutions packaged for medium-sized banks. Almost all vendors are looking
outside the banking sector and increasingly building solutions – and winning
clients – in other areas, such as trade finance, gambling and cryptocurrencies.

Strengthening end-to-end capability. Increasingly, mid-tier and non-banking
clients are demanding a one-stop shop that provides functionality and
transparency for the purposes of internal audit. As a result, vendors are filling

22 SEP 2022

Quadrant Update Report

Authors
Nick Vitchev and Ahmad Kataf

®

®

®

®

®

®

®®

®

®

®

®

®

®

®®

®

®

®

®

®

®

®®

Page 2 of 28



gaps in their portfolios in order to be better able to provide everything under one
broad offering. To this end, several vendors are acquiring or partnering with
providers of orchestration platforms (or building their own) to offer solutions in a
convenient format.

More product R&D. Vendors and their clients have realized that enriching a
reliable engine or solution with advanced technology can incrementally improve
the performance of that solution and its results. Vendors across the landscape
have invested significant time and resources into strengthening their solutions
with technology – in particular, artificial intelligence (AI)/machine learning (ML),
analytics and reporting.

Key themes in the vendor landscape
Our quadrant and vendor capabilities scoring reflects several developments in
the watchlist monitoring (WLM) market:

Overall:
Leading vendors have managed to leverage their capabilities to provide
benefits to clients with smaller data/transaction volumes and less
operational complexity.

Mid-market specialists now offer tailored and often highly flexible
solutions to the top tier of the market.

A number of vendors are servicing the small and medium-sized
enterprise market, where demand is growing rapidly.

Data focus:
Firms are increasing their focus on the quality of data, both in terms of
standardizing and cleansing proprietary and third-party data, and in
further enriching data. Much of this activity is happening because of
improved management of the output at the back end of screening and
monitoring systems, as data-related decisions are looped back to the
front end of the process.

Technology updates:
Financial crime risk management has enjoyed significant investment
from traditional RiskTech firms and a number of newcomers. In addition,
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banks have invested significant amounts into upgrading their FinCrime
and anti-money laundering (AML) architectures. A number of global
banks are partnering with tech vendors to drive efficiency and
effectiveness via new and creative solutions. Technology is helping to
drive the watchlist screening and monitoring market in several ways:

Existing matching approaches. Robust and reliable technology such as
‘fuzzy’ and rules-based approaches now account for most screening
tools.

AI/ML. Vendors are deploying AI and ML to improve the efficiency and
effectiveness of screening. In name and transaction screening, this is
often achieved with sophisticated risk assessment to reduce
downstream investigation and decision-making time. This approach is
also applied in transaction monitoring, where firms are making some
strong gains by replicating human decision-making with added
standardization and transparency.

Analytics. Graph analytics in particular are helping firms to reduce false
positives and downstream effort by giving second-level analysts a better
view of alerts. This approach is also reducing the human effort required
in reporting and auditing.

Cloud. Cloud technology is driving several key trends in the market.
These include faster deployment, which is enabling more upgrades and
options, and richer data capture and storage. Vendors are boosting
efficiency by pooling decision data from clients to create better risk
profiles.

Orchestration:
Orchestration is helping firms to combine multiple best-in-class solutions
across financial crime, and beyond, into a single platform, helping them
to get closer to the promise of a single customer view.

Secondary screening and downstream process optimization:
We are seeing a growing number of cases in which transaction
screening and monitoring are converging toward a real-time view of
transaction risk. Alongside regulation and operational pressures, a key
driver of this is customer demand for faster payment processing, as well
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as demand for more confidence and transparency in payments made
and received.

We have broken down the components of the watchlist screening and monitoring
market, and produced quadrants covering the landscapes for name (or account)

screening, transaction screening/filtering and transaction monitoring.
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RiskTech Quadrant  for sanctions screening

solutions: name screening, 2022
Figure 1 illustrates Chartis’ view of the vendor landscape for name screening
solutions. Table 1 summarizes the criteria we used to assess the vendors, and
Table 2 lists the vendor capabilities in this area.

Although name screening against sanctions lists (often referred to as ‘account
screening’) has long been a regulatory requirement, the following recent
developments are driving a greater focus on this particular area:

An increase in sanction-related activities – notably the sanctions against Russia,
which have required tighter sanctions and politically exposed person (PEP)
screening.

Greater emphasis on adverse media, driven by clients’ need for a better
understanding of their business relationships.

Growing volumes of clients that need to be screened, with an emphasis on rapid
onboarding.

Because organizations’ key regulatory requirements in name screening relate to
screening against sanctions and PEP lists, it is tempting to think of name
screening as commoditized to some extent. But name screening is often the first
line of defense, and is therefore an area with a nearly zero tolerance for errors. In
addition, when the large number of names to be screened is combined with end-
users’ requirements for seamless commerce (both for onboarding and beyond),
there is considerable demand for powerful, sophisticated solutions. And,
increasingly, organizations – notably banks – are looking to adverse media
checks as an early warning or indicator of risk.

The vendor landscape for name screening has changed dramatically since 2019.

1

®
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Firms’ clients now have more choices for best-in-class name screening solutions,
both standalone and as part of a packaged end-to-end offering. Moreover,
vendors are specializing to meet the needs of specific segments, and are
focusing on areas and factors including size and volumes screened, model
(wholesale or retail banking and non-banking) and region.

With this in mind, the name screening quadrant focuses on vendors’ specific
offerings within the context of the market. We paid special attention to solutions’
ability to handle naming conventions, data enrichment, volume and speed.

Page 6 of 28



Figure 1: RiskTech Quadrant® for sanctions screening
solutions: name screening, 2022
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Table 1: Assessment criteria for vendors of sanctions
screening solutions: name screening, 2022

Data methodology Customer satisfaction

Speed and real-time capabilities Market penetration

Packaging Growth strategy

Solution deployment Business model

Reporting and audit trail Financials

Completeness of offering Market potential

Source: Chartis Research
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Table 2: Vendor capabilities for sanctions screening
solutions: name screening, 2022

AML Partners *** ** *** ** ***

Clari5 **** **** ** * ***

ComplyAdvantage **** *** *** *** ***

Dow Jones Risk &
Compliance  **** *** *** **** ***

Eastnets *** *** *** *** ***

FICO *** *** **** *** **

FinScan *** *** *** *** ***

FIS ** *** *** **** ****

Fiserv *** *** *** *** ***

GBG *** *** **** *** **

LexisNexis Risk
Solutions **** **** **** *** ***

Manipal Group *** *** *** *** **

Moody’s Analytics **** **** *** *** ***

Napier *** *** **** *** **

Neterium **** **** ** ** ***

NetReveal **** **** *** *** ****

NICE Actimize **** *** *** *** ****

Oracle **** **** *** **** ***

Quantexa *** **** * ** ***

Ripjar **** **** *** *** ***

SAS **** **** **** *** ***

Screena **** **** *** *** **

Silent Eight *** **** ** ** ***

Vneuron *** *** *** *** **

Vendor Data
methodology

Speed and real-time
capabilities Packaging Solution

deployment
Reporting and

audit trail

Key: **** = Best-in-class capabilities; *** = Advanced capabilities; ** = Meets industry requirements; * =
Partial coverage/component capability

Source: Chartis Research
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RiskTech Quadrant® for sanctions screening 
solutions: transaction screening, 2022
Figure 2 illustrates Chartis’ view of the vendor landscape for transaction
screening solutions. Table 3 summarizes the criteria we used to assess the
vendors, and Table 4 lists the vendor capabilities in this area.

Overall, transaction screening is experiencing a resurgence among vendors,
clients and regulators. Transaction screening tools are often packaged with name
screening capabilities, as the object of the process is to avoid doing business with 
sanctioned entities altogether. Transaction screening vendors and clients place 
even more emphasis on speed and volume, and the real-time screening of vast 
numbers of transactions is now almost a prerequisite for purchase.

While name and transaction screening often go together, vendors, banks and
financial institutions – especially in the upper tiers – are firmly of the opinion that a 
separate view of each is valuable and adds considerable context.

Several of the vendors in our quadrant have strengthened their presence in the
transaction screening space, and a number have refocused their strategies for
this market. While many vendors in this space are targeting the top tier with a
‘vast volume’ play, some are concentrating on the expanding segments containing 
mid-tier banks and non-banking financial institutions looking for easily accessible 
and configurable solutions.

Key focus areas for vendors and their clients are reporting and auditability, in
which there are specific transaction screening requirements, including oversight
of any amendments to a payments message that have been made. We are
seeing renewed interest in solutions that provide this alongside strong analytical
capabilities. Many in the market predict that ISO 20022 will have a profound
influence on bank-to-bank payments, and vendors are capitalizing on this from
the perspective of both risk and payment analytics.
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Figure 2: RiskTech Quadrant® for sanctions screening
solutions: transaction screening, 2022

Source: Chartis Research
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Table 3: Assessment criteria for sanctions screening
solutions: transaction screening, 2022

Data methodology Customer satisfaction

Speed and real-time capabilities Market penetration

Packaging Growth strategy

Solution deployment Business model

Reporting and audit trail Financials

Completeness of offering Market potential

Source: Chartis Research
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Table 4: Vendor capabilities for sanctions screening
solutions: transaction screening, 2022

AML Partners ** * *** *** ***

Clari5 **** **** ** * ***

ComplyAdvantage **** ** *** *** ***

Eastnets **** *** *** *** ***

FICO *** **** *** *** **

FinScan *** *** *** *** ***

FIS *** *** *** **** ****

Fiserv *** *** *** *** ***

GBG *** ** **** *** **

LexisNexis Risk
Solutions **** **** *** *** ***

Manipal Group *** *** *** *** **

Napier **** *** *** *** **

Neterium **** **** ** ** ***

NetReveal **** **** *** *** ****

NICE Actimize **** *** *** *** ****

Oracle *** **** *** **** ****

Ripjar *** *** *** ** **

SAS **** *** **** *** ***

Screena **** *** *** ** **

Silent Eight **** *** ** ** ***

Vneuron *** *** *** ** **

Vendor Data
methodology

Speed and real-time
capabilities Packaging Solution

deployment
Reporting and

audit trail

Key: **** = Best-in-class capabilities; *** = Advanced capabilities; ** = Meets industry requirements; * =
Partial coverage/component capability

Source: Chartis Research
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vendors, and Table 6 lists the vendor capabilities in this area.

The rationale for including transaction monitoring both as a standalone quadrant 
and as part of the overall WLM and screening picture is that end-users 
increasingly view it as part of the same financial crime cycle as name and 
transaction screening.

Vendors are responding by enabling the streamlined ingestion of all three 
together, to provide clients with crucial flexibility. Our research found that an end-
to-end approach (providing all three elements together) works in some market 
segments. But for clients that face greater complexity and volume of transactions, 
the preference is to have a choice of vendors that can provide best-in-class 
solutions for each.

The transaction monitoring market differs significantly from the market for name 
and transaction screening solutions, but the core requirement – balancing speed 
and risk – still stands. This explains why, despite the different market dynamics at 
play, many of the same vendors excel in this space.

Transaction monitoring is an extremely dynamic and vibrant marketplace, where 
the remaining challenges are being overcome through the effective application of 
AI and ML to manage false positives and related bottlenecks.

RiskTech Quadrant  for transaction monitoring

solutions, 2022
Figure 3 illustrates Chartis’ view of the vendor landscape for transaction
monitoring solutions. Table 5 summarizes the criteria we used to assess the

®
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Figure 3: RiskTech Quadrant® for transaction monitoring
solutions, 2022

Source: Chartis Research
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Table 5: Assessment criteria for vendors of transaction
monitoring solutions, 2022

Data methodology Customer satisfaction

Speed and real-time capabilities Market penetration

Packaging Growth strategy

Solution deployment Business model

Reporting and audit trail Financials

Completeness of offering Market potential

Source: Chartis Research
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Table 6: Vendor capabilities for transaction monitoring
solutions, 2022

AML Partners *** ** ** ** ***

Clari5 **** **** ** ** ***

ComplyAdvantage **** *** *** *** ***

Eastnets *** *** *** *** ***

FICO *** *** *** *** **

FIS ** *** *** **** ****

Fiserv *** *** **** *** ***

GBG *** *** **** *** **

LexisNexis Risk
Solutions *** ** *** *** **

Manipal Group *** *** ** *** **

Napier **** **** **** *** ***

Nasdaq **** **** *** *** ***

NetReveal **** **** ** *** ****

NICE Actimize **** *** *** *** ****

Oracle *** **** *** **** ***

Quantexa **** **** ** *** ****

SAS *** *** **** *** ***

Silent Eight *** *** ** ** ***

SymphonyAI
Sensa **** **** *** *** ***

Vneuron *** *** *** *** ***

Vendor Data
methodology

Speed and real-time
capabilities Packaging Solution

deployment
Reporting and

audit trail

Key: **** = Best-in-class capabilities; *** = Advanced capabilities; ** = Meets industry requirements; * = Partial 
coverage/component capability

Source: Chartis Research

Note

1. Note that, in order to reflect the breadth of offerings in the market, our ratings
consider solutions fit for four sector categories: large/Tier 1 banks, mid-tier/Tier 2
banks and small/Tier 3–4 banks. This is mainly reflected in the ‘packaging’
category in the completeness of offering criteria, and the ‘market penetration’
category in the market potential criteria.
Multiple solutions are consolidated into a single vendor entry: if a vendor has
several solutions serving a single market (transaction screening, for example), 
the combined capabilities and market fit have been incorporated into the score.
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Appendix A: RiskTech Quadrant methodology
Chartis is a research and advisory firm that provides technology and

business advice to the global risk management industry. Chartis provides

independent market intelligence regarding market dynamics, regulatory

trends, technology trends, best practices, competitive landscapes, market

sizes, expenditure priorities, and mergers and acquisitions. Chartis’

RiskTech Quadrant  reports are written by experienced analysts with

hands-on experience of selecting, developing and implementing risk

management systems for a variety of international companies in a range of

industries, including banking, insurance, capital markets, energy and the

public sector.

Chartis’ research clients include leading financial services firms and Fortune 500
companies, leading consulting firms and risk technology vendors. The risk
technology vendors that are evaluated in the RiskTech Quadrant  reports can be
Chartis clients or firms with whom Chartis has no relationship. Chartis evaluates
all risk technology vendors using consistent and objective criteria, regardless of
whether they are a Chartis client.

Where possible, risk technology vendors are given the opportunity to correct
factual errors prior to publication, but cannot influence Chartis’ opinion. Risk

®

®

®

technology vendors cannot purchase or influence positive exposure. Chartis
adheres to the highest standards of governance, independence and ethics.

Inclusion in the RiskTech Quadrant
Chartis seeks to include risk technology vendors that have a significant presence
in a given target market. The significance may be due to market penetration (e.g.,
large client base) or innovative solutions. Chartis does not give preference to its
own clients and does not request compensation for inclusion in a RiskTech
Quadrant report. Chartis utilizes detailed and domain-specific ‘vendor evaluation 
forms’ and briefing sessions to collect information about each vendor. If a vendor 
chooses not to respond to a Chartis vendor evaluation form, Chartis may still 
include the vendor in the report. Should this happen, Chartis will base its opinion 
on direct data collated from risk technology buyers and users, and from publicly 
available sources.

®

®
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Source: Chartis Research

Research process
The findings and analyses in the RiskTech Quadrant ® reports reflect our analysts’
considered opinions, along with research into market trends, participants,
expenditure patterns and best practices. The research lifecycle usually takes several 
months, and the analysis is validated through several phases of independent 
verification. Figure 4 below describes the research process.

Figure 4: RiskTech Quadrant
®

 research process 
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Chartis vendor evaluation forms. A detailed set of questions covering
functional and non-functional aspects of vendor solutions, as well as
organizational and market factors. Chartis’ vendor evaluation forms are based
on practitioner-level expertise and input from real-life risk technology projects,
implementations and requirements analysis.

Risk technology user surveys. As part of its ongoing research cycle, Chartis
systematically surveys risk technology users and buyers, eliciting feedback on
various risk technology vendors, satisfaction levels and preferences.

Interviews with subject matter experts. Once a research domain has been
selected, Chartis undertakes comprehensive interviews and briefing sessions
with leading industry experts, academics and consultants on the specific domain
to provide deep insight into market trends, vendor solutions and evaluation
criteria.

Customer reference checks. These are telephone and/or email checks with
named customers of selected vendors to validate strengths and weaknesses,
and to assess post-sales satisfaction levels.

Vendor briefing sessions. These are face-to-face and/or web-based briefings
and product demonstrations by risk technology vendors. During these sessions,
Chartis experts ask in-depth, challenging questions to establish the real
strengths and weaknesses of each vendor.

Other third-party sources. In addition to the above, Chartis uses other third-
party sources of information such as conferences, academic and regulatory
studies, and collaboration with leading consulting firms and industry
associations.

1. Completeness of offering
2. Market potential

Evaluation criteria
The RiskTech Quadrant ® (see Figure 5) evaluates vendors on two key
dimensions:

Chartis typically uses a combination of sources to gather market intelligence. These 
include (but are not limited to):
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Figure 5: RiskTech Quadrant
®

Source: Chartis Research

We develop specific evaluation criteria for each piece of quadrant research from
a broad range of overarching criteria, outlined below. By using domain-specific
criteria relevant to each individual risk, we can ensure transparency in our
methodology and allow readers to fully appreciate the rationale for our analysis.

Completeness of offering

Depth of functionality. The level of sophistication and number of detailed
features in the software product (e.g., advanced risk models, detailed and
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flexible workflow, domain-specific content). Aspects assessed include:
innovative functionality, practical relevance of features, user-friendliness,
flexibility and embedded intellectual property. High scores are given to firms that
achieve an appropriate balance between sophistication and user-friendliness. In
addition, functionality linking risk to performance is given a positive score.

Breadth of functionality. The spectrum of requirements covered as part of an
enterprise risk management system. This varies for each subject area, but
special attention is given to functionality covering regulatory requirements,
multiple risk classes, multiple asset classes, multiple business lines and multiple
user types (e.g., risk analyst, business manager, CRO, CFO, compliance
officer). Functionality within risk management systems and integration between
front office (customer-facing) and middle/back office (compliance, supervisory
and governance) risk management systems are also considered.

Data management and technology infrastructure. The ability of risk
management systems to interact with other systems and handle large volumes
of data is considered to be very important. Data quality is often cited as a critical
success factor and ease of data access, data integration, data storage and data
movement capabilities are all important factors. Particular attention is given to
the use of modern data management technologies, architectures and delivery
methods relevant to risk management (e.g., in-memory databases, complex
event processing, component-based architectures, cloud technology, software-
as-a-service). Performance, scalability, security and data governance are also
important factors.

Risk analytics. The computational power of the core system, the ability to
analyze large amounts of complex data in a timely manner (where relevant in
real time), and the ability to improve analytical performance are all important
factors. Particular attention is given to the difference between ‘risk’ analytics and
standard ‘business’ analytics. Risk analysis requires such capabilities as non-
linear calculations, predictive modeling, simulations, scenario analysis, etc.

Reporting and presentation layer. The ability to present information in a timely
manner, the quality and flexibility of reporting tools, and ease of use are
important for all risk management systems. Particular attention is given to the
ability to do ad hoc ‘on-the-fly’ queries (e.g., what-if analysis), as well as the
range of ‘out-of-the-box’ risk reports and dashboards.
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Business model. Includes implementation and support and innovation
(product, business model and organizational). Important factors include size and
quality of implementation team, approach to software implementation and post-
sales support and training. Particular attention is given to ‘rapid’ implementation
methodologies and ‘packaged’ services offerings. Also evaluated are new ideas,
functionality and technologies to solve specific risk management problems.
Speed to market, positioning and translation into incremental revenues are also
important success factors in launching new products.

Market penetration. Volume (i.e., number of customers) and value (i.e.,
average deal size) are considered important. Rates of growth relative to sector
growth rates are also evaluated. Also covers brand awareness, reputation and
the ability to leverage current market position to expand horizontally (with new
offerings) or vertically (into new sectors).

Financials. Revenue growth, profitability, sustainability and financial backing
(e.g., the ratio of license to consulting revenues) are considered key to
scalability of the business model for risk technology vendors.

Customer satisfaction. Feedback from customers is evaluated, regarding
after-sales support and service (e.g., training and ease of implementation),
value for money (e.g., price to functionality ratio) and product updates (e.g.,
speed and process for keeping up to date with regulatory changes).

Growth strategy. Recent performance is evaluated, including financial
performance, new product releases, quantity and quality of contract wins, and
market expansion moves. Also considered are the size and quality of the sales
force, sales distribution channels, global presence, focus on risk management,
messaging and positioning. Finally, business insight and understanding, new
thinking, formulation and execution of best practices, and intellectual rigor are
considered important.

Quadrant descriptions

Point solutions

Point solutions providers focus on a small number of component technology
capabilities, meeting a critical need in the risk technology market by solving
specific risk management problems with domain-specific software applications
and technologies.

They are often strong engines for innovation, as their deep focus on a relatively

Market potential
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narrow area generates thought leadership and intellectual capital.

By growing their enterprise functionality and utilizing integrated data
management, analytics and BI capabilities, vendors in the point solutions
category can expand their completeness of offering, market potential and market
share.

Best-of-breed

Best-of-breed providers have best-in-class point solutions and the ability to
capture significant market share in their chosen markets.

They are often distinguished by a growing client base, superior sales and
marketing execution, and a clear strategy for sustainable, profitable growth. High
performers also have a demonstrable track record of R&D investment, together
with specific product or ‘go-to-market’ capabilities needed to deliver a competitive
advantage.

Focused functionality will often see best-of-breed providers packaged together as
part of a comprehensive enterprise risk technology architecture, co-existing with
other solutions.

Enterprise solutions

Enterprise solutions providers typically offer risk management technology
platforms, combining functionally rich risk applications with comprehensive data
management, analytics and BI.

A key differentiator in this category is the openness and flexibility of the
technology architecture and a ‘toolkit’ approach to risk analytics and reporting,
which attracts larger clients.

Enterprise solutions are typically supported with comprehensive infrastructure
and service capabilities, and best-in-class technology delivery. They also
combine risk management content, data and software to provide an integrated
‘one-stop-shop’ for buyers.

Category leaders

Category leaders combine depth and breadth of functionality, technology and
content with the required organizational characteristics to capture significant
share in their market.

Category leaders demonstrate a clear strategy for sustainable, profitable growth,
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matched with best-in-class solutions and the range and diversity of offerings,
sector coverage and financial strength to absorb demand volatility in specific
industry sectors or geographic regions.

Category leaders will typically benefit from strong brand awareness, global reach
and strong alliance strategies with leading consulting firms and systems
integrators.
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Advisory services

Advisory services and tailored research provide a 
powerful way for Chartis clients to leverage our 
independent thinking to create and enhance their 
market positioning in critical areas. 

Our offering is grounded in our market-leading 
research, which focuses on the industry and 
regulatory issues and drivers, critical risk 
technologies and leading market practices 
impacting our sector. We use our deep insight 
and expertise to provide our clients with targeted 
market and industry analysis, tailoring content 
to assess the impact and potential of relevant 
regulatory and business issues, and highlighting 
potential solutions and approaches.

Chartis’ advisory services include:

Market dynamics

The markets that our clients – vendors, institutions 
and consultants – address are changing at an 
ever-increasing pace. Understanding the market 
dynamics is a critical component of success, 
and Chartis uses its deep industry and technical 
knowledge to provide customized analysis of the 
specific issues and concerns our clients are facing.

Market positioning

In today’s highly competitive market, it is no 
longer enough simply to have a leading product 
or solution. Buyers must be able to appreciate 
the differentiating capabilities of your brand and 
solutions, and understand your ability to help them 
solve their issues.

Working with our clients, we generate compelling, 
independent co-branded research, targeting critical 
business issues. This helps our clients to position 
their solutions effectively, ‘own’ key issues and 
stand out from the crowd.

Collaborating closely with our clients, we develop 
pragmatic, resonant thought-leadership papers 
with immediate industry relevance and impact.

Our offerings include:

• Co-branded research on key market topics
to provide a unique and compelling point of
view that addresses a key industry driver and
highlights the relevant issues. Reports can
be tailored to varying levels of depth and can
be powered by quantitative survey fieldwork,
qualitative industry interviews, our deep domain
expertise or a blend of all three.

• Chairing roundtables and/or facilitating
events and workshops to support clients in
hosting compelling events that put them at the
heart of the discussion.

• Targeted marketing through our sister
brands, leveraging the power of our parent
group – Infopro Digital – to reach across leading
brands such as Risk.net, WatersTechnology, FX
Week and Central Banking.

Competitor analysis

Our unique focus on risk technology gives us 
unrivalled knowledge of the institutions and 
vendors in the sector, as well as those looking 
to enter it. Through our industry experts, Chartis 
clients can tap our insights to gain a much deeper 
understanding of their competitors and the 
strategies they should pursue to better position 
themselves for success.

Regulatory impact analysis

The analysis and assessment of regulatory 
change and implementation is one of Chartis’ core 
strengths. We can apply our insights to assess 
the impact of change on the market – either as it 
applies to vendors and the institutions they serve, 
or on a client’s specific product and customer 
base. We can also provide insights to guide 
product strategy and associated go-to-market 
activities, which we can execute for internal use 
to drive our clients’ strategy or as a co-branded 
positioning paper to raise market awareness and 
‘buzz’ around a particular issue.

How to use research and services from Chartis

In addition to our industry reports, Chartis offers customized information and consulting services. 
Our in-depth knowledge of the risk technology market and best practices allows us to provide 
high-quality and cost-effective advice to our clients. If you found this report informative and 
useful, you may be interested in the following services from Chartis. 
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Chartis Research is the leading provider of 
research and analysis on the global market for 
risk technology. It is part of Infopro Digital, which 
owns market-leading brands such as Risk and 
WatersTechnology. Chartis’ goal is to support 
enterprises as they drive business performance 
through improved risk management, corporate 
governance and compliance, and to help clients 
make informed technology and business decisions 
by providing in-depth analysis and actionable 
advice on virtually all aspects of risk technology. 
Areas of expertise include: 

• Credit risk.
• Operational risk and governance, risk 

management and compliance (GRC).
• Market risk.
• Asset and liability management (ALM) and 

liquidity risk.
• Energy and commodity trading risk.
• Financial crime, including trader surveillance, 

anti-fraud and anti-money laundering.
• Cyber risk management.
• Insurance risk.
• Regulatory requirements.
• Wealth advisory.
• Asset management.
 
Chartis focuses on risk and compliance technology, 
giving it a significant advantage over generic 
market analysts.

The firm has brought together a leading team of 
analysts and advisors from the risk management 
and financial services industries. This team 
has hands-on experience of developing and 
implementing risk management systems and 
programs for Fortune 500 companies and leading 
consulting firms.

Visit www.chartis-research.com for more 
information.

Join our global online community at  
www.risktech-forum.com.

© Copyright Infopro Digital Services Limited 2022. 
All Rights Reserved. 

No part of this publication may be reproduced, 
adapted, stored in a retrieval system or transmitted 
in any form by any means, electronic, mechanical, 
photocopying, recording or otherwise, without the 
prior permission of Infopro Digital Services Limited 
trading as Chartis Research (‘Chartis’).

The facts of this document are believed to be 
correct at the time of publication but cannot 
be guaranteed. Please note that the findings, 
conclusions and recommendations that Chartis 
delivers are based on information gathered in good 
faith, the accuracy of which we cannot guarantee. 
Chartis accepts no liability whatsoever for 
actions taken based on any information that may 
subsequently prove to be incorrect or errors in our 
analysis. See ‘Terms and conditions’.

RiskTech100®, RiskTech Quadrant® and FinTech 
Quadrant™ are Registered Trademarks of Infopro 
Digital Services Limited.

Unauthorized use of Chartis’ name and trademarks 
is strictly prohibited and subject to legal penalties.
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Financial Crime Risk Management Systems: 
Watchlist Monitoring Solutions, 2022
Market Update and Vendor Landscape

Financial Crime Risk 
Management Systems: 
Watchlist Monitoring Solutions, 
2022; Market Update and 
Vendor Landscape

Financial Crime Risk 
Management Systems: AML 
and Watchlist Monitoring: 
Market Update and 
Vendor Landscape 2019

KYC/AML Software Solutions, 
2020: Market Update and 
Vendor Landscape

KYC/AML Data Solutions, 2020: 
Market and Vendor Landscape

Big Bets 2022 RiskTech100® 2022

For all these reports, see www.chartis-research.com

Further reading
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