
Tips for Handling Hearing Loss at Work

 Hearing loss in the workplace can create some unique and difficult challenges.  Between meetings, 
noisy areas, telephones, etc., a hearing loss can impact several areas on the job.  The good news is that 
there are many options for helping you perform your job effectively, and protections in place to prevent 
your employer from discriminating against you solely on the basis of a hearing loss.

 There is no one-size-fits-all solution for hearing loss.  Solutions are situation specific and depend on 
job requirements as well as what difficulties someone has communicating in that environment or with that 
responsibility.   Here are a few options for workplace accommodations that may be helpful:

• Reducing Noise:  If your desk is placed in the middle of a noisy room, and you are expected to answer 
telephone calls, it may be helpful to ask for the desk to be moved to a quieter location.  If a quieter 
location is not available, the installation of sound reducing panels/walls around the desk may prove 
helpful in reducing interfering noise.

• Telephones:  If you wear hearing aids and have difficulty hearing on the phone, you might ask your 
workplace to provide a phone that is hearing aid compatible.  Hearing aid compatible phones work 
with your hearing aid’s Telephone-Coil (T-Coil) to reduce audible feedback and increase understanding 
on the phone.  If this option is not available on your hearing aid, a captioned telephone, using the 
Internet Protocol Captioned Telephone Service (IP CTS) may be available.  Your Audiologist will be able 
to tell you if your hearing aid has T-Coil functions and help steer you toward IP CTS providers.  If your 
hearing aids are Bluetooth compatible, it may be possible to route your work phone to your cell phone 
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in order to take advantage of those capabilities as well.

• Written Notes:  Request meeting agendas in advance to improve your ability to follow the meeting.  
Make notes about what is said, and check them against the meeting notes sent out afterwards.  Clarify 
any inconsistencies with your supervisor.

• Assistive Listening Devices (ALD):  Assistive devices such as a remote microphone can help during 
meetings or conferences.  For example, the Phonak PartnerMic is a Bluetooth microphone worn by a 
speaker that transmits directly into your Phonak hearing aids (depending on their age).  This prevents 
the noise or conversations around you from interfering with your ability to hear the presenter.  Most 
major hearing aid manufacturers make a remote microphone for use with Bluetooth enabled hearing 
aids.

• Emergency Notification Systems:  If you have difficulty hearing emergency alerts, the workplace can 
install strobe lights on fire alarms, alarms with lower pitched noise, or even a pager system.  You can 
also have a “buddy” that can make sure you are made aware of any emergency alerts or situations.  

• Be Upfront:  Be forthright with your employer and colleagues about your hearing loss and any difficulties 
you may be having.  You may have to remind them to stand closer and in front of you when speaking 
to you, or that you need to sit toward the front in meetings to hear the speaker.  Most employers will 
work with a valued employee to keep them working efficiently and effectively.

 The Federal Government also has protections in place to prevent a person with hearing loss from 
being unfairly discriminated against.  The Americans with Disabilities Act, passed in 1990, “prohibits 
discrimination and guarantees that people with disabilities have the same opportunities as everyone else 
to participate in the mainstream of American life -- to enjoy employment opportunities, to purchase goods 
and services, and to participate in State and local government programs and services”. 1   A hearing 
loss meets the qualification of a disability as defined by the ADA.  This law prevents an employer from 
asking about a hearing loss before making an offer of employment and requires that the employer make a 
“reasonable accommodation” for the hearing loss so that the individual can successfully perform assigned 
work.  Some examples of a reasonable accommodation can include, but are not limited to, purchasing 
telephones that are hearing aid compatible, reducing noise in an work environment, etc.  Purchasing 
hearing aids for a employee is not considered a reasonable accommodation as they are not used solely 
at work.  If you think your workplace is discriminating due to your hearing loss, contact your Human 
Resources department. 
 
 If you have any further questions, your Audiologist can work with you to find options that would 
work best in your unique work environment.  Do not hesitate to make an appointment with Oklahoma 
Hearing Center today! 

1.  ADA Website.  https://www.ada.gov/ada_intro.htm . Downloaded 11/11/2020
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