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JOB SPECIFICATION 

Technical Solutions Consultant 
 

Essential Information 

Job Title 

Technical Solutions Consultant 

 Employment Type 

Full time, permanent 

Team 

Pre-Sales 

Package 

• Salary commensurate with responsibilities 

of role 

• Sales & performance-based bonus 

• Comprehensive benefits, including life and 

health cover 

• Participation in an HMRC EMI share 

options program 

Line Manager 

VP GTM 

Location 

Hybrid – London/Reading/Cardiff/Home 

 

 

 

FullCircl in Nutshell  

  
FullCircl connects the insight you need when it matters most. We partner with more than 700 of 
the UKs leading banks, insurers and FinTech to deliver market-leading insight on their business 
customers. Clients use our product to solve three mission critical business challenges, namely how 
to: identify & acquire, verify & onboard and retain & grow customers.  
  
Following the recent acquisition of W2 Global, a specialist compliance and fraud platform, 
FullCircl's identity solutions products are maturing to reach new regulated markets, including 
gaming.  
  
Our web applications and APIs are now used by more than 15,000 end users in large clients 
including Barclays, Lloyds, NatWest, and Aon, as well as powering digital journeys for high 
growth challengers such as Tide, GoHenry, Mettle, Caxton and hundreds more.  
  
Having established a roster of blue-chip enterprise clients in the UK, FullCircl is now looking to 
expand its reach through continued investment in the platform and exciting partnerships with 
category leading vendors including Acturis, nCino and IDNow.  
  
We have more than doubled in size over the past two years and are now a scale business that has 
been profitable since early 2022.  
  
FullCircl was formed in 2021 following the merger of Artesian Solutions and DueDil.  In September 
2023, FullCircl acquired W2 Global Data Solutions. FullCircl is backed by top-tier investors which 
include Octopus Investments, Notion Capital, Augmentum Fintech and notable angel investors 
which include Dr Steve Garnett (EMEA Chairman SFDC).  
  
  
Visit fullcircl.com to find out more.   
 

  

Thames Valley 

Artesian House 

Gazelle Close 

Winnersh 

RG41 5QS 

 

London 

Runway East 

Chapter House 

18 Crucifix Lane 

London 

SE1 3JW 

 

Contact 

+44 (0)330 321 0101 

fullcircl.com/join-us 

people@fullcircl.com  

 

https://fullcircl.com/
https://fullcircl.com/join-us
mailto:people@fullcircl.com


 

FullCircl          2 

Job Specification_12.2023          

We GRAFT to get it done 
 

We want to hire like-minded people which is why our core values are important because if you join us, it 

is pretty important that you fit right in.  Ask yourself, do they describe you?   

 

Growth Mindset Resourceful Accountable Factual Team 

Fulfil our personal & 

professional 

potential 

We find a way to 

get it done 

We do what  

we say 

We tell it like it is 

(without being a 

jerk about it) 

We put the 

mission before 

ourselves 

We’re trusted by 600+ leaders in Financial Services 
 
 
 
 
 
 
 

 

 

 
 

 

 

 

  

 

This merger brings together two exciting UK FinTech’s both of which play a key role in 

the broader NatWest Group; providing client relationship intelligence for our frontline 

and business development teams and, via their integration with Mettle, helping us 

completely automate business account opening. I am looking forward to seeing what 

the combination of these two great innovators will bring. 

 

Ian Isaac Managing Director – Lombard 
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What we can offer you 
 

We realise at FullCircl that it takes a dedicated team of brilliant people to continually innovate, push 

boundaries and exceed expectations. To us this means creating opportunities for employees to be 

challenged, take ownership over initiatives, spread their wings, and feel safe to try new things. We are 

passionate about creating a culture where your progression is a unique experience, with you in the 

driver's seat. We pride ourselves in bringing together a diverse group of individuals with the skills, 

energy and shared passion to help us do amazing things. Still led by our three original founders, we’re 

constantly on the lookout for rising stars. 

 

• We are a team that has a clear view of where it wants to go and are committed to supporting each 

other to get there.  

• We have created an environment where driven and accountable people thrive, and the 

development and progression of people in our team is a top priority.  

• We have been successful by building relationships with senior leaders in banking, insurance and 

FinTech and consistently delivering value to their teams.  

• We operate in an environment where your contributions will be meaningful and good work 

recognised.  

• We provide competitive compensation and benefits and believe employee ownership is a key part 

of cultivating the mindset we want from everyone. 

 

 
 
THE ROLE 

Technical Solutions Consultant  
 

This is a really exciting opportunity to join our company in a period of growth, supporting the delivery of 

our FullCircl API and IDV Proof of Value (PoV) evaluations.  

Communicating business requirements to technical teams, imagining possible solutions to business 

problems, demonstrating possible solutions, helping to convince senior buyers to adopt favoured 

solutions.  

You will provide technical expertise to support customers with product and solution leadership during 

pre-sales engagements. The Technical Solutions Consultant will participate in the acquisition and 

retention of customers by utilizing our proven process to communicate the power, flexibility, and ease-

of-use of FullCircl products. 

You need to understand and articulate API specifications, understand the limitations and practicalities of 

third party data-integrations and maintain a good grasp of current technologies and methodologies 

around SaaS software platforms and general systems integration techniques. Experience working with 

CRM systems such as SFDC and MS Dynamics would also be useful. 

Of particular interest are candidates with deeper experience of data design, formal logic, process 

optimisation, 3rd party data-sources (i.e. Experian, Equifax, Transunion etc.) and typical business 

requirements around identity verification, risk, KYC, AML, data validation projects etc.  

Our Technical Solutions Consultant role would be perfect for someone who is organised, thrives in fast 

paced environments and likes to be aligned to the sales world and share in the commercial success of 

closing deals off the back of high quality evaluations.  
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Key Responsibilities 
 

The successful candidate is a hands-on technical consultant with the ability to deliver and position 

solutions during pre-sales evaluations.  

You are responsible for creating the presentations and any additional collateral needed as part of the 

evaluation. You have the opportunity to visit customer site for scoping and launch sessions.  

Specifically, your week will include: 

 

• Supporting our Sales teams in the technical qualification of customer needs through discovery  

• Participating across the sales lifecycle on acquiring new customers  

• Demonstrating the product, both standard and tailored to prospects and existing customers  

• Generating product demo scripts and scenarios and maintain demonstration environment(s) 

• Scoping and executing technical PoV which could include (but not limited to) data exercises, data 

enrichment, API test keys, sandbox environments 

• Assist in technical conversations around FullCircl API, and how they might fit with client 

infrastructure  

• Data storytelling by visualising API POC data in Power BI, Google Studio or other data visualisation 

tools 

• Building value-based ROI business cases to justify large investments 

• Reviewing usage, map to the metrics associated with the PoV 

• Coordinating and being accountable for a professional and robust evaluation timeline 

• Responding to Request for Information/Proposal documents  

• Staying current on product developments/releases to a level required for demo and PoV  

• Staying current on competitive analyses and understand differentiators between FullCircl and its 

competitors  

• Understanding business and technical problems addressed by the products including key 

regulations, business drivers, evolving business needs, and security 

• Understand FullCircl's partnerships and how they can help deliver the best solutions for our clients 

  

The above statements are a snapshot of the role and are not intended to be an exhaustive list of all 

duties and responsibilities required. 

 

 

Our ideal candidate will have 
 

• Strong organisational skills and the ability to prioritise when you are running multiple PoV’s 

• Vertical expertise in Financial Services and Insurance. Gaming would also be an advantage 

• 2+ years of pre-sales solution consulting or sales engineering experience in the software industry  

• Proficiency with platform or cloud software solutions 

• Proficiency with API-related tools, such as Postman 

• Solid understanding of IDV, EKYC, KYB, KYC & AML requirements and how data helps monitor 

changes 

• Excellent PowerPoint skills and the ability to tell a story using data and images 

• Exceptional communication and presentation skills to include technical and business concepts  

• A degree (ideally technical) or equivalent professional qualifications/experiences 

• A personable and friendly manner who build rapport and trust easily 

• A presentable, confident and polished appearance  

• Experience working with or within sales teams to win business, ideally as a pre-sales lead  

• Understand sales methodologies of MEDDIC and SPIN  

• Experience with Salesforce.com, MS Dynamics or similar CRM would be an advantage 
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Our Amazing Benefits 

• Hybrid/Flexible working model. 

• 25 days annual leave.  

• Life Assurance and a fabulous Employee Assistance Programme. 

• Private Healthcare for you - talk to us about adding your family! 

• Discounts on various retail stores, gyms memberships and a bike scheme. 

• Access to LinkedIn Learning. 

• Peer to peer recognition…and much, much more! 

 

 

About Us 

• We have a culture deeply engaged in D&I and have a team dedicated to overseeing this 

• There’s 18+ languages spoken between us! 

• We actively engage with and support charitable initiatives and volunteer opportunities 

• Our skills are shared through our Mentorship program, all are welcome to join 

• All ideas and feedback are welcomed. We want all FullCircl’rs to have a voice 

 
“ No matter what stage you are in your career, at FullCircl you are viewed as an individual and given the opportunity to own your career. 

During my time at FullCircl, the nurturing culture has grown my confidence and given me the opportunity to work with some of our biggest 

clients.”…. Chloe Weatherill – CSM 

 

 
 

How to Apply  

If this role is of interest apply through LinkedIn or send your CV to CV@fullcircl.com and we'll be happy 

to have a conversation - speak soon! 

 

mailto:LinkedIn
mailto:CV@fullcircl.com

