
Agency Certification Policy and Procedures 
 
Any community program/agency receiving financial support derived from an allocation of the 
United Way of Lincoln and Lancaster County Campaign United Way Impact Fund shall abide 
by the following policies and procedures: 

 
1. Agencies shall be incorporated as human services organizations in accordance with 

not-for-profit corporation laws and shall have been determined to be tax-exempt 
organizations under the provisions of the Internal Revenue Code 501(c)(3). 
 

2. Agencies/Programs provide human services programming in Lincoln/Lancaster 
County, Nebraska. 

 
3. Agencies shall have adopted articles of incorporation and/or by-laws that clearly 

define their purpose, goals, structure and authority, duties, functions and 
responsibilities of their governing body. 

 
4. Agencies shall have a democratically elected board of directors, which meets at least 

four times annually, and whose membership consists of volunteers who regularly 
attend its meetings and serve without compensation. Boards shall be organized to 
ensure operating efficiency and accountability and provide for the rotation of board 
members by limiting tenure to a specified period of time with a maximum number of 
years of continuous service. Board membership shall be broadly representative of 
community interests and needs of the people it is designed to serve.  

 
5. Agency boards shall have full power to establish all operating policies, act as 

trustees for all real and capital properties owned by the agency, and enter into 
contracts with other organizations.  

 
6. Agencies must operate on a non-discriminatory basis with respect to gender, race, 

religion, age, sexual orientation, disability, intelligence, size, appearance and 
economic status. This policy applies to agencies’ employment practices, service 
delivery and governing board. At the same time, we recognize that a community 
standard of reasonableness must be applied to this policy. Each agency in our 
community’s human services network has its own unique mission and focus. In the 
final analysis, we must judge whether an agency’s unique focus is consistent with 
our community’s standards of inclusiveness and responsiveness to human need. 

 
7. Agencies must avoid concurrent federation membership. If an agency is applying for 

United Way funding and is a participant agency of another local federation of 
agencies, it must notify United Way that it will be withdrawing from such other 
federation before the next United Way funding cycle begins. 
 

8. Agencies agree to follow United Way policies and procedures; the online submission 
by the agency director of the application for funding indicates they have received a 
copy of United Way policies and procedures and agree to abide by such. 

 
9. Agencies shall submit an annual audit of their financial records for the past fiscal 

year as presented by an independent public accountant that includes a statement of 
functional expenses by program, accompanying IRS 990 and 990T (if applicable), 



management letter (if received), agency response to management letter (if 
applicable) and list of current agency board of directors.   
 
 
 
 
All audits shall be made in accordance with generally accepted auditing standards 
and subject to all FASB guidelines (refer to Audit Policy). 
 

10. Agencies shall submit program reports and financial documentation as requested by 
United Way; failure to submit the report or documentation will result in the program’s 
allocation to be held pending submission and approval.  

 
11. Any United Way affiliated agencies that propose to conduct a fundraising activity in 

Lincoln and Lancaster County will be expected to adhere to the Policy Governing 
Supplemental Fundraising by United Way Funded Agencies. 

 
12. Agencies may terminate their relationship with United Way as outlined in the Policy 

on Funding Restrictions, Suspensions, Termination and/or Transfer of Dollars to 
Another Program/Agency. 

 
13. United Way may terminate its relationship with any agency or program as outlined in 

the United Way Policy on Funding Restrictions, Suspensions, Termination and/or 
Transfer of Dollars to Another Program/Agency. 

 
14. To remain in compliance with the FASB accounting standards, all donor restricted 

designations will be treated the same. This includes agencies funded by United Way 
as well as those not funded by United Way. The designations will be a separate 
stream of revenue passed directly to the agencies.  

 
15. Extraordinary developments or changes in leadership which may materially affect 

execution of the funded program(s), delivery of service(s) or sustainability must be 
communicated in writing to United Way. 

 

  



United Way Partner Agency Guidelines 
 
Funded agencies of United Way of Lincoln and Lancaster County play an integral role in the 
success of the annual United Way Campaign. Funded agencies are vital partners that help 
educate donors and the public on human services needs in the Lincoln community and United 
Way is committed to helping agencies maintain the highest quality programming.   
 
Funded agencies are asked to adhere to the following additional guidelines: 
 

1. Agencies shall clearly state their relationship with United Way in all print and electronic 
media used to communicate with the public. Identification will include, but is not limited 
to:  

a. Displaying the United Way logo on agency/program stationary and newsletters. 
b. Referring to United Way as a funding source in public service announcements 

and slide presentations. 
c. Displaying the United Way logo on agency buildings or office doors. 

 
2. Agencies receiving United Way funding must have at least one representative participate 

in the campaign speaker’s bureau. Representatives speak at employee campaign 
meetings. This takes place at workplace campaign locations to promote giving and to 
provide education about the needs in the community.   
 

3. United Way expects partner agencies not to promote designations to their specific 
agency during the annual campaign. 
 

4. United Way partner agencies will promote pledges to the United Way Impact Fund, 
which are the dollars distributed through the annual application and Community Impact 
Team’s review process. 

 
5. United Way partner agencies will run their own internal employee campaign annually to 

educate and promote the benefits of donating to the United Way Impact Fund. An 
internal campaign must have the following components:  

a. Agency leadership will support the internal campaign. 
b. Have an internal campaign coordinator. 
c. Provide an educational component about United Way and the United Way Impact 

Fund to employees. 
 

6. Partner agencies will participate in educational community fairs throughout the year as 
needed. 

 
7. Partner agencies will provide United Way with success stories about United Way funded 

programs for educational and marketing purposes.  
 

8. Partner agencies will participate in providing appropriate volunteer opportunities 
throughout the year for United Way volunteers as requested. Key specific volunteer 
opportunities include but are not limited to the following United Way volunteer events: 
Day of Action, Day of Caring and Season of Service. 

 


	Agency Certification Policy and Procedures
	United Way Partner Agency Guidelines

