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Witherby Connect FAQs 

Go to Commercial or Technical 

 

Commercial FAQs 
 

Q: What is the pricing structure for one or more users? 
 

A: Witherby Connect eBooks cost the same as their paper version, and licences are sold per user as a 
one-off purchase: 

·  Purchasing one licence will give you access for 1 concurrent user. 
·  2 users = 2 licences, 2x book price; 3 users = 3 licences, 3x book price, etc. These are 

concurrent users, i.e. 2 users at a time, from any location, or 3 users at a time, etc. 
Multiple users can be grouped under the same login, or separate one can be created for 
each. Please get in touch at sales@witherbys.com if you would like to purchase access 
for multiple users. 
 

·  It is necessary to purchase the same number of copies for each eBook associated with a 
Witherby Connect login. 

 
Q: Are all eBook titles available on Witherby Connect? 
 
A: Yes, they are. 

Q: How do I order?  
 
A: You can order by contacting us at sales@witherbys.com or from our website at 
shop.witherbys.com. 

 

Q: Can I get a trial for Witherby Connect? 
 
A: Yes, we can provide a 7-day trial with access to a list of pre-selected Witherby titles. Please 
contact us at info@witherbys.com for a login. 
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Q: If I have purchased access to the Witherby Windows eBook Reader, can I switch to 
Witherby Connect? 
  
A: Yes, you will first need to confirm that the online system is working then uninstall the Windows 
eBook Reader and let us know. Please get in touch if you’d like to do so. 

This migration is free of charge for Seamanship Library or Witherby eBook Reader licences bought 
from Witherbys. 
 

Q: How quickly can I migrate to Witherby Connect and how do we do this? 
 
A: You can migrate to Witherby Connect at your own pace, but please note that support for the 
Seamanship Library software will stop at the end of June 2023, so we recommend doing so before 
that date. 

Once transition has been decided, please contact us to start the process. To complete the migration, 
all eBooks must be transferred at one time and the eBook Reader software must be uninstalled. 

You must contact us to organise this transition. It cannot be done automatically. 

 

Q: What happens when new editions are published? 
  
A: You will need to buy the new edition in order to access it. You can see which titles are superseded 
in the Download section of your account. 

 

Q: What happens to superseded titles in Witherby Connect? 
  
A: Superseded titles are clearly marked with a ‘Superseded’ banner. To avoid confusion, old 
superseded titles will generally be removed after 15 months, except in special circumstances (such 
as the IGC Code). 
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Technical FAQs 
 
Q: What technical help is available if I need it and who can I contact? 
 
A: Technical help is provided by the technical support team at Witherbys. 
They can be contacted at http://wsil.co.uk/osticket or support@witherbys.com 

 

Q: What are the system requirements for Witherby Connect? 
  
A: Any modern browser (Chrome, Edge, Safari, Firefox, …) on a device with at least intermittent 
Internet access will be able to run Witherby Connect. The operating system does not matter 
(Windows, macOS, Linux, iOS, Android). 

Note that Safari does not support the offline mode and Internet Explorer is too old (and has been 
retired by Microsoft in June 2022). 

Phones are not recommended as the book pages do not reflow to those formats (such as page 
numbers will always be correct when referenced). Large tablets are OK. 

Witherby Connect has been tested on ships with 0.5 Mbps (512 kbps) connection speed. It will even 
work at slower speeds, particularly once the eBooks are downloaded/cached (which can be done on 
a single computer while in port or close to shore with a better/cheaper Internet connection, with the 
ability to export the library to other backup computers on the same ship from this updated 
machine). 

The great majority of eBooks are under 10 MBs (median 5 MB, average 9 MB). Only Flag State 
Regulations tend to be over 100 MB (median 75 MB, average 150 MB). 

At 0.5 Mbps, a small 2 MB book will take about 30 seconds to download. A large book (10 MB) 5 
times longer, etc. Office users can probably expect 5 Mbps or more so a small book will only take 3 
seconds or less to be cached. 

The offline application must be downloaded too, and it is over 60 MB so it is recommended to 
download it while alongside on ships with slow Internet. After an offline application update, it may 
be necessary to close/restart the browser. 

 

Q: Is there a setting required for PC (ex. hosts file), on-board network (ex. whitelist) 
and satellite communication (ex. V-SAT, FBB)?  
 
A: If Internet access is restricted to whitelisted websites, www.witherbyconnect.com must be added 
to that list. There is no other setting. 

Some firewalls may require whitelisting IP addresses and ports instead. In this case, the port is https 
(443) and the IPs 137.117.235.8 and 104.215.157.88. 
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Q: Can Witherby Connect be used on a ship if the satellite Internet connection is 
down? 
 
A: Yes, already accessed or downloaded eBooks will be available in emergency mode even if the ship 
has no Internet connection. 

 

Q: Does Witherby Connect allow for Offline access to the books? 
 
A: Yes, if a book is saved to the browser’s cache it will be available offline. All the Witherby Connect 
eBooks you have purchased can be saved in this way. More details are available in our User Manual. 
 

Q: How about the use of back up licences with Witherby Connect?  
 
A: There is no need for back up licences in Witherby Connect as you will be able to log on any 
computer on board. The only limitation is that with a 1 user licence, only 1 computer can access the 
eBooks online at any given time. 

 

Q: What about vessels inspections? 
 
A: If a ship using Witherby Connect has an inspection, the following should be done to prepare for 
the inspection beforehand such as requirements for backup access to the publications are met: 

1. Log in to Witherby Connect. 

2. In Download Library, make sure that all titles are saved and up to date. 

3. In Offline Mode, install the Witherby Connect app. You need to use Google Chrome or 
Microsoft Edge for this. 

4. Repeat these steps on one or more backup computers using the export/import function in 
Download Library. 

During the inspection, you can log in and out of Witherby Connect on multiple computers to show 
that access can be transferred to another machine should the main computer encounter hardware 
failure. 

You can also open the Witherby Connect app to demonstrate that (provided that the titles have 
been downloaded in advance as per step 2) should your Internet access fail, you will still be able to 
access the library. The computer must be disconnected from the network for this demo. 

IMO publications have their own certificate available from the menu “IMO Certificate”. 

 

Q: Is it necessary to install the Offline Mode application in advance? 
 
A: Yes. The offline application (over 60 MB) must be downloaded/updated from the server, and this 
can be done while in port to minimise bandwidth usage while at sea.  
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Q: Is it acceptable to use Offline Mode continuously on-board without internet 
connection? 
 
A: No. Offline mode is an emergency mode. However, once the eBooks have been 
downloaded/cached in port, the online mode uses KB to work. 

A typical online usage pattern is as follows (assuming cached eBooks). 

Login: 7.5 kB transferred 

Access the first cached book: 140 kB transferred 

Access a second cached book:  136 kB transferred 

Total: 0.3MB 
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