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Introduction 
Welcome to the eBook Reader User Guide from Witherby Publishing Group. 

This User Guide contains all the processes for using the eBook reader including: 

• How to download and install the eBook reader. 
• How to purchase, download, and import eBooks into the eBook reader. 
• How to navigate and use the eBook reader functionality. 

There are a variety of different themes available for the eBook reader so what you see on your screen 
may look different from the screenshots shown in this User Guide. No matter which theme you use, 
the processes detailed in this document do not change. 

Depending on the theme used the eBook reader’s title may be, amongst others, one of the following: 

• Witherby Seamanship. 
• The IMO Bookshelf. 

For clarity in the main text of this document, the application is referred to only as ‘The eBook Reader’ 
or ‘eBook Reader’ and the screenshots are all taken from the Witherby Theme. 

All links are shown highlighted in blue Like This. Click on the link to go to the referenced page. 
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New Features in this version 

V 5.12 (Spring 2021) 
• Added an option to the ‘Troubleshooting’ menu to allow the text size of eBook bookmarks to 

be increased (see page 47). 
• Added an option to the ‘Troubleshooting’ menu to allow the text size of document titles in 

eBook Grids to be increased (see page 48). 
• Added a process to convert purchased licences to ‘Witherby Connect’. (For more information 

about this, please contact our Sales team at ‘Witherby_Sales@Witherbys.com’. 

V 5.11 (Autumn 2019) 
• Added a new process to allow for eBooks to be unregistered from a PC on which they are 

unlocked, so that they can be unlocked on a different PC (see page 76). 
• Added an option to switch between the new compact category structure and the original 

layout (see page 23). 
• Simplified the unlock process screens. 

 

  

mailto:Witherby_Sales@Witherbys.com
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Quick Introduction 
This section provides a quick view of the various functions of the eBook reader. 

1. Click on the Unlock Multiple Books button shown here on the far left of the screen. The eBook 
selection screen displays 

 

2. To unlock via Internet, input the unlock code (READ-xxx-etc.), or the eBook ID code, into the box 
outlined in red.  
Click on the Unlock button and the list of eBooks that you have purchased will be automatically 
selected 

 

3. You can also manually click and select the eBooks that you have purchased. Any book selected will 
automatically go to the top of the list under ‘Selected’. 
The system will only allow you to unlock eBooks which you have purchased.  
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4. Your invoice contains the details of the eBooks you have purchased 
In this example there have been 4 eBooks purchased. 

 

5. When the required eBooks are selected click on the Unlock button. 
Enter your READ code into the Licence Code box and then enter your email address or Name into 
the box underneath. 
Click on the red Unlock button and the registration process begins. 
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6. When the ‘Successful Registration’ box displays click on the OK button and your eBooks will now 
be unlocked. 

 

7. You can also use email to unlock your eBooks. 
If you do not have email or internet on your PC, you may use the email service on another PC to 
unlock the eBooks on your PC. 

 

8. The display shows that that the eBooks are now unlocked - the button next to each unlocked 
eBook title reads "Open" rather than "Unlock”. You may now open and read any of these eBooks. 
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9. You can click on the padlock icon in the content toolbar to show the free and unlocked eBooks 
only. 

 

10. Click on the cover to open the eBook.  
On the first click the eBook will open to its information page. 
Clicking on the eBook cover again (or on the Open button) will fully open the eBook. 
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11. Insert your READ code and click on the Download, Install and Unlock button to be automatically 
taken through the entire process. 
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Installing the eBook Reader 
You can install the eBook Reader application by downloading it from the internet or installing it directly 
from a disk.  

The main differences between these methods are in the manner in which the installation starts. The 
next section describes both installation methods. 

Downloading the eBook Reader from the Internet 
Shown below is the online download page for Witherby Digital.  

http://www.witherbydigital.com 

 
Figure 1: Witherby Digital eBook Resources Page 

Note: Other sources (such as IMO) also provide a branded version of the eBook Reader for download. 
Please see their websites for further instructions on downloading directly from them.  

For the Witherby Digital screen shown above, follow this process: 

1. Click on the arrow on the Downloads button 
2. Follow the instructions for download on the screens thereafter. 
3. The application downloads as a file named InstalReader.exe.  
4. Navigate to this file on your computer, double-click on it, and a security screen displays. 

http://www.witherbydigital.com/
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Figure 2: Security Warning (Internet Installation) 

5. Click on the Run button and the application starts to install. 

 

Figure 3: The First Installation Screen 

6. Now go to the Installation section. 

Note: Administrative rights are not required for the installation. However, if the installation fails 
because your machine is completely locked-down, please contact your company’s IT department, or 
your IT administrator, for advice on this. 

Installing the eBook Reader from a Disk 
1. Insert the disk into the DVD drive on your computer, the Autorun screen displays. 

 

Figure 4: Autorun Screen (Disk Installation) 
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2. If this screen does not display follow this process: 
a. Click on the Start button on the bottom left corner of your desktop. (The example below 

is for Windows 7). 

 

Figure 5: Windows Start Button (Windows 7) 

b. Select Computer from the menu and the drive screen displays 

 

Figure 6: Windows 7 Drives Screen. 

Note: The DVD drive here is highlighted in red. Although your drive screen may not look exactly the 
same as this example, the DVD drive will be there.  

c. Double-click on the DVD drive and if a warning message appears click on the Yes button 
to continue. 

d. The eBook Reader starts to install. 

 

Figure 7: The First Installation Screen 
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Carry on to the next section. 

Note: Administrative rights are not required for the installation. However, if the installation fails 
because your machine is completely locked-down, please contact your company’s IT department, or 
your IT administrator, for advice on this. 

Installation 
The following installation screens are common to installation from disk and from download. 

The InstallShield Wizard screen displays.  

 

Figure 8: InstallShield Wizard Screen 

1. Click on the Next button and the End User Licence Agreement screen displays. 

 

Figure 9: End User Licence Agreement 
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2. Click on the Next button and the Destination Location screen displays. 

 

Figure 10: Install Destination Screen 

3. It is suggested that you should let the eBook Reader install to the default locations, but they can 
be changed from here if that is what is required. Once you are happy with the settings click on the 
Next button and the Ready to Install screen displays.  

 

Figure 11: Ready to Install Screen 

4. Click on the Install button to start the installation. The installation progress screen displays. 
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Figure 12: eBook Reader Installation Screen 

5. When the eBook Reader is fully installed the following screens display, the screens you see depend 
on the method of install: 

• For an eBook reader installed on its own with no eBooks this screen displays:  

  

Figure 13: eBook Reader Installation Screen (No eBooks) 

Now you should click on the Finish button to complete the installation. 
 

• For eBook reader installed from disk (with eBooks) you will see the following screens display: 
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Figure 14: eBook Installation Screen 

 

 

Figure 15: eBook Complete Installation Screen 

When the eBooks are installed click on the OK button, the following screen will appear, click the 
Finish button to complete the installation: 
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Figure 16: eBook Reader Installation Screen (with eBooks) 

Opening the eBook Reader 
When either type of installation is complete an icon is displayed on your desktop, double-click this 
icon to launch the eBook Reader. Please note the text shown can vary. 

 

Figure 17: eBook Reader Desktop Icon 

Note: If the program takes a very long time to start (i.e. to even show the initial splash screen) it is 
possible that this is due to a misconfiguration of the network preventing the operating system to check 
the program publisher certificate.  

Please see Appendix 3: Advanced Options to resolve this issue. 

The eBook Reader opens showing one of the two following screens: 
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Figure 18: eBook Reader with No Installed eBooks (Internet Installation) 

 

Figure 19: eBook Reader with Installed eBooks (Disk Installation) 

Note: The images used in this User Guide are taken from the type of installation shown in Figure 21 

eBook Reader User Interface Overview 
The eBook reader has several different screen views.  

The first one that displays after install is the eBook Selection Screen. It is from here you can navigate 
through your library of eBooks and select the one you wish to use. The eBooks are shown in subject 
groups in the menu on the left-hand side of the screen and the same subject groupings are shown in 
the main viewing panel.  

The other screen, which you will use most often, is the eBook Viewer Screen. This is covered in the 
section - Opening and Viewing an eBook. 

All other screens are explained in their respective chapters. 

Shown below a is breakdown of the components of the Main (Home) Screen 
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Figure 20: The eBook Reader Main (Home) Screen 

Hovering the mouse over the top and side panels displays text labels for each icon and button: 

  

 

Figure 21: Text Labels for Top and Side Panels 
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Viewing Panel 
This is the largest portion on the screen, outlined here in red. The image below is displaying the eBook 
Selection Screen.  

 

Figure 22: eBook Reader Viewing Panel 

It is on this screen where you interact with the eBook Reader and view the open eBooks. 

The eBook Menu 
The second largest panel on the screen is the eBook Menu. This displays on the left-hand side of the 
Viewing Screen and shows all the eBooks installed in the eBook reader. This menu displays as a 
collapsible and expandable tree menu. 

 

Figure 23: eBook Menu 

All the eBooks are grouped together under titles and subtitles. These can be opened and closed by 
clicking on the small arrows shown to the left of each group title. 
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Figure 24: eBook Menu expanded 

Note: If a book is locked, it will be shown on this menu with a padlock displayed. 

Changing Between Menu Versions 
There are two options for the layout of the eBook Reader menu: The ‘Classic’ style and the new 
condensed style. 

  

Figure 25: Menu Styles - Condensed (Left) and Classic (Right) 

To swap between these two styles: 

1. Open the eBook Reader. 
2. Select the orange lifebuoy button at the top of the eBook Reader window. 
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Figure 26: Opening the 'Support' Screen 

3. The ‘Technical Support Options’ window opens. Select the ‘Troubleshooting’ tab. 

 

Figure 27: The 'Technical Support Options' Screen 

4. The ‘Troubleshooting’ tab opens. Check or uncheck the box labelled ‘Use Classic Table of 
Content layout’ to switch between the two menu options. 

 

Figure 28: Selecting between the Menu Versions 
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The Top Row Buttons 
From the left to right the Icons are: 

Import eBooks 

 
See: Buying, Downloading, and Installing a New eBook. 

Find Title 

 

Search for an eBook by title or publisher name. 

Search 

 
See: Using The Search Function. 

Help 

 
When clicked this button opens the User Manual. 

Support 

 

See: Technical Support. 

Note: More icons display when an eBook is open, and the descriptions of these are found in the section 
- eBook Top Row Buttons.  
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The Side Row Buttons 
From top to bottom the Icons are:  

Home 

  
This icon takes you back to the Home Screen page, as shown in Figure 22 above. 

Note: When there are filters activated this icon displays with an orange background and gives you the 
option remove all filters before returning to the home screen.  

 

Contents Menu Options 

  

This icon gives you the option to hide or show the menu and collapse and expand the all eBooks in the 
eBook menu. 

 

Unlock multiple eBooks/Show all eBooks 

 

Clicking on this icon displays an A-Z listing of all eBooks currently contained in the eBook reader. The 
list is split into locked eBooks and then unlocked eBooks. From here users can remove multiple 
eBooks, search multiple eBooks, unlock eBooks or export the list to an excel sheet (for admin 
purposes). 

See: Unlocking Multiple eBooks 
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Annotations 

 
This icon opens a quick list of all the eBook Annotations added by both users and by the publishers. 
See: Annotations. 

Internet Updates 

 
This icon allows you to upload and view Software and Content Updates. See: Updating eBooks and 
Updating the eBook Reader. 

IMO Publications Certificate 

 

This icon opens a read-only IMO Certificate, verifying the status of the on-board IMO electronic 
documents. 

 Dictionary of Shipping Terms 

 
This icon opens the Dictionary of Shipping Terms feature. See the section - Dictionary of Shipping 
Terms. 

Bookmarks 

 

This icon will only show if you have previously created bookmarks in an earlier version of the eBook 
reader.   
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Filters 
At the top of the eBook menu, there are a series of filters that can be applied to assist the user in 
finding titles.  

 

Figure 29: Filter Icons 

Note: When filters are selected, a small check mark appears on the icon and, with the exception of 
the Show unlocked eBooks filter, the selected icon is highlighted orange to show this filter is currently 
applied. In addition, the Home Page button is also highlighted orange when a filter is applied. 

Show unlocked eBooks 

   
The filter is activated and de-activated by clicking on the relevant icon. Clicking on this filter causes 
the eBook reader to show only those eBooks which are unlocked. 

Filter by favourite eBooks 

 

Each eBook can be tagged as a favourite. When used, this filter displays only eBooks which have been 
tagged in this manner. The filter is activated and de-activated by clicking on the relevant icon. 

Filter by publisher 

  
When this icon is selected, it displays a cloud tag of the publishers in the eBook reader. 

 

Figure 30: Publisher Cloud Tag 
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Select the required publisher by clicking on it, the eBook reader then displays all the eBooks by that 
publisher.  

Note: To turn off a filter, users should untick the checkmark, either by clicking the checkmark itself on 
the filter icon or at the bottom of the filter options screen. 

Note: To see all the eBooks installed in the eBook reader you should always disable any filters when 
you are finished with them.  
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Theme Selection 
Once you have installed and opened the eBook reader you can change the theme to alter the way it 
looks. 

Note: Themes are installed from CD/DVD installations and you will only see multiple themes if you 
have installed discs from different suppliers (e.g. Seamanship Library and the IMO Bookshelf). 

Note: Changing the theme does not change the way the eBook reader works. 

You can choose from a variety of different themes for your eBook reader.  

To change the current theme: 

1. Click on the Theme Icon, outlined here in red. 

 

Figure 31: Theme Icon 

2. The theme section list displays in the Viewing Panel 

 

Figure 32: Theme Selection 

3. Make your section and click on the Select button. The required Theme is then applied. 
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Touchscreen Controls 
The eBook Reader can be used on Windows 8 tablets, hybrids, laptops and all-in-one computers with 
touchscreen. 

Note: The eBook Reader is NOT compatible with hardware running the Windows 8 RT (operating 
system for 32-bit ARM processors).  

All normal touchscreen capabilities are present in the application. 

Please Note that when reading this User Guide, all reference to normal mouse behaviour can be taken 
as the equivalent touchscreen gestures. 

• Where the User Guide says click or double-click on a button, the touchscreen equivalent is tap or 
double tap. 

• Any reference to click and dragging with the mouse can be read as ‘press, hold, and drag’ (with 
your finger). 

• The zoom out and in functions, on the eBook screen, can be controlled by using the touchscreen 
standard two-finger pinch open and close gestures.  
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Buying, Downloading, and Installing a new eBook 
If you have installed the eBook Reader from the internet, one of the first things you need to do is 
download and install an eBook into the eBook Reader.  

Note: eBooks are special files (.ebk files) which can only be used by the eBook reader. 

Once installed most eBooks need to be unlocked (by the purchase of a licence) although there are 
some free eBooks available.  

Note: If you have installed eBooks from a disk installation and there are eBooks already installed you 
can go straight to Opening and Viewing an eBook. 

Buying a New eBook 
eBooks can be obtained by purchasing them from www.witherby-ebooks.com. 

eBooks are also available from your local reseller/distributor/chart agent, from www.imo.org, or the 
website of any other company that uses our eBook Reader. 

Two separate things must happen when you purchase an eBook.  

1. You must download and install the eBook into your eBook reader. This can be done from within 
the eBook reader itself. 

2. You are provided with a licence code (in your account on our website, by e-mail or sometimes on 
a sticker inside the DVD case). This licence code allows you to unlock one or more eBooks. 

Network and Standalone Licences 
There are two different types of eBook licence: 

• Network – This type of licence allows multiple users concurrent access to an eBook from different 
computers. See: Network Licence Use 

• Standalone (Local PC) – this type of licence allows only one user to access an eBook from one PC. 

The licence is decided when the eBook is purchased. 

Downloading and installing an eBook using the eBook Reader 
You can download and import eBooks directly by using the eBook Reader. This is the recommended 
method. You must have internet access during the installation phase. 

http://www.witherby-ebooks.com/
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From the main page of the eBook reader click on the Import eBook button and the Import eBook(s) 
screen displays. 

 

Figure 33: Import eBook Screen 

On the top section of the screen are some selection options. 

Note: On Network eBook readers ONLY there will be a further two options available which are not 
shown in the image above.  

Install book(s) on Local PC 
This allows eBook to be installed on a Network eBook reader for use by only the PC that has installed 
the eBook. 

Install book(s) for sharing on network 
This allows an installed eBook to be used by all users of the network eBook reader. 

Download from the Internet  
This selection allows the eBook file to be downloaded from the Witherby Servers.  

Note: Due to some firewall settings you may have to whitelist your servers to allow this – See Appendix 
7: FAQ for details. 

1. Ensure that Download from the Internet option is selected and then click on the Show the list of 
all eBooks available for download from the Internet button. 

2. The screen changes and, in the upper panel, a list of available eBooks is shown. The lower panel 
(Download Manager) is empty at this point. 

3. You can enter your licence code (the READ code) and select either ‘Just show my books’ or 
‘Download, Install, Unlock’ buttons. 
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Note: If you enter your READ code you can then use the ‘Just show my books’ and ‘Download, Install, 
Unlock’ buttons. 

‘Just show my books’ removes all the eBooks that are not allocated to your READ code. 

Please see next section for a full explanation of the ‘Download, Install, Unlock’ button. 

 

Figure 34: Import eBook Screen - Available Downloads (Note the two selected items at the top of the list) 

4. You can also just select the eBook you wish to download (they will auto-sort to the top of the list) 
and then click on the Download button, or select multiple eBooks by clicking on the checkboxes 
to the left of the eBook titles (as shown in figure 31) and then clicking on the Download Selected 
button. The selected eBooks are then downloaded to your computer. When downloaded they are 
shown in the lower Download Manager panel.  
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Figure 35: Downloaded eBooks 

5. Once downloaded the selected eBook(s) automatically starts to install. 

 

Figure 36: eBooks Installation Screen 

6. When installed the following screen will appear, click the OK button to finish, the downloaded 
eBook(s) is now displayed in your eBook reader 
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Figure 37: eBook Installation Complete 

7. Installed eBooks still need to be unlocked to be used.  
8. Go to Unlocking eBooks. 

Installing an eBook from your Computer 
It is recommended that you download eBooks directly from the eBook reader as described in the 
section above. Alternatively, you can purchase and download eBooks from the internet into a folder 
on your computer. These eBooks (.ebk files) can also be sent by e-mail as attachments but once saved 
on your PC they still need to be imported into your eBook reader for you to use them.  

When you acquire an eBook in this way, it is downloaded to a folder on your computer (normally the 
Download folder). If you receive an e-mail attachment, you need to save it in a folder (Desktop or 
Documents folder for instance). If you wish, you can move the eBook file to any other folder so long 
as that folder is visible to the eBook Reader.  

To install an eBook from an .ebk file, follow this process: 

1. Click on the Import eBook button  and the Import eBook(s) screen displays. 

 

Figure 38: Import eBook Screen 
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2. Select Install from EBK files already stored on your PC and the file browser window displays on 
the left-hand side. 

 

Figure 39: Import eBook - Browse Local Folders 

3. Using the left-hand panel, browse to the location of your eBook(s). If, in the displayed list, you 
cannot find the folder where you have saved the .ebk files, click on the Browse For Folder button. 
This screen displays. 

 

Figure 40: Browse for Folder 

You can directly copy and paste the full path to the .ebk file or use the tool to search either your local 
machine or the local network. 



37 
 

 

Figure 41: Browse Panel 

4. Once you have located your .ebk folder, the eBook will display in the right-hand upper panel. 
Select the eBook, by checking the box next to the eBook name, and click on the OK button. 
Multiple books can be selected using the Select All button. 

5. Follow the onscreen instructions to install the eBook.  
6. When installed, the eBook is displayed in your eBook reader. 
7. Installed eBooks still need to be unlocked to be used. 
8. Go to Unlocking eBooks. 
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Unlocking eBooks 
When an eBook has been installed, it must be unlocked before it can be used. 

The eBook Reader uses an unlock system based on a licence code, called a READ code, which is a 
security code used to unlock your eBooks (like a PIN code for your bank card). 

How the licence code works 
A READ code has five sets of four characters and always starts with the word READ, for instance: 

READ-1234-E2JP-2456-VD11 

When you purchase an eBook, or a group of eBooks on disk, (such as in the Seamanship Library) an 
account is created and you are sent a READ code in an email which you use to unlock the eBook(s) 
(the READ code can also be given on a sticker on the Seamanship library box). 

Any subsequent purchases made on that same account can be added to the same READ code. 
Alternatively, you can also have a number of different READ codes, to which different eBooks are 
added.  

Note: READ codes are sometimes referred to as ‘Box Codes’. 

Download, Install, Unlock 
Click this button on the download page (last section) allows the whole process to be simplified. 

1. Enter the READ code as shown in the last section and then click the 1-Click, Download, Install, 
Unlock button. 

2. Follow any on-screen prompts. 
3. Your eBook will then start to download in a queue. 

 

Figure 42: Download Queue 
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4. Once the download is complete, you are presented with a screen showing the download and 
install process as complete. 

 

Figure 43: Download and Install Process Complete 

5. Click on the OK button to go to the unlock page, and unlock the eBooks as described below. 

Using the READ code to unlock a single eBook 
1. In the eBook reader, navigate to the eBook you wish to unlock. In this case, I have navigated to 

the eBook ‘The Ice Navigation Manual’. 

 

Figure 44: Locked eBook is Shown with a Large Padlock 

Note: Padlocks are also shown on locked books in the menu at the left-hand side. 

2. Click on the Unlock button and the unlock information screen displays. 
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Figure 45: Unlock eBook Information Screen 

3. Click on the Yes Button and the Unlock screen displays. 

 

Figure 46: Unlock Screen 

Note: For this example, we are using the first option – Internet. For a full explanation of the other 
options See: Appendix 1: Other eBook Unlocking Options. 

4. Enter your READ code into the Licence code box. 
5. Enter your email address into the E-mail address box. 

 

Figure 47: Internet Unlock with Details 
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6. Click on the UNLOCK button. The unlock process starts. 
7. When the eBook has been unlocked, the pop-up screen closes and the eBook reader reappears. 

There is no padlock and the eBook can now be used. See Opening and Viewing an eBook.  

Unlocking Multiple eBooks  
If you have more than one eBook on a licence code, then you can unlock them all at once: 

1. To unlock multiple eBooks, click on the Unlock Multiple Books button  from the left toolbar. 
The Available eBook List screen displays. 

 

Figure 44: Available eBook List 

This list shows all eBooks available on your eBook reader both locked and unlocked.  

 

2. Enter your licence code (READ code) into the area shown in red above and press the Select button. 
This requires an internet connection. All eBooks which can be unlocked by your READ code will be 
selected.  

3. Click ‘Unlock’. The unlock process will start automatically. 
4. The Unlock Options screen displays. 
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Figure 48: Unlock Screen 

Note: For this example, we are using the first option – Internet. For a full explanation of the other 
options See: Appendix 1: Other eBook Unlocking Options. 

5. Enter your READ code into the Licence code box. 
6. Enter your email address into the E-mail address box. 

 

Figure 49: Internet Unlock with Details 

7. Click on the UNLOCK button. The unlock process starts. 
8. When the eBooks have been unlocked, the following screen appears, click the OK button and the 

eBook reader reappears. There are now no padlocks and the eBooks can be used. See Opening 
and Viewing an eBook.  
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Figure 50: Successful Registration Screen 

Opening and Viewing an eBook 
There are a number of different controls that you can use to navigate around your eBook.  

Opening an eBook 
When you first navigate to an unlocked eBook, you will see the front cover image and a short passage 
describing the contents of the eBook in the Viewing Panel. 

 

Figure 51: eBook Reader - Unopened eBook 

To open the eBook, click anywhere on the front cover or click on the Open button. The eBook opens 
into the Viewing Panel. 



44 
 

 

Figure 52: eBook Viewing Screen 

There are now three things that have changed on the screen: 

• There are extra top row controls 
• New controls are now displayed under the viewing panel. 
• A new panel, the OPEN BOOKS panel, is displayed to the left-hand side of the viewing panel, 

under the eBook menu. 

eBook Top Row Buttons 
As well as the buttons described in The Top Row Buttons section, some extra buttons have now 
appeared. These are (from left to right): 

Select Area 

 
Select an area of the eBook page. This allows the copy and pasting of the selected text. 

Copy Selected Text 

 
Copy selected page area as text. You can also use the Ctrl+C shortcut to copy selected text. (Some 
titles, due to copyright may not allow the copying of text). 

Snapshot 
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Copy selected page area as an image. This image can then be pasted into an image program such as 
Paint or Paint shop. (Some titles, due to copyright may not allow the copying of content). 

Print 

 
Prints pages from the eBook. (Some eBooks only allow the printing of a limited number of pages per 
day and some eBooks do not allow printing at all. This is due to copyright protection.) 

Resize Document 

 
Resize document controls, using plus and minus controls or by manually entering a zoom percentage. 

Clicking on the  button in this section allows you to manually select an area of the page and 
zoom on that area. 

Rotate Page 

 
Rotates current page: clockwise and counter-clockwise. 

Page View 

 
The single page setting is selected by default 

 
Continuous pages and two-page view can also be selected here. 

See: Appendix 2 Multiple Page eBook Views. 

Simple Search 
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This allows you to search for a word, words, or part of a word in the document. The result is highlighted 
in the document. You can search for the next result or the last result by clicking on the left and right 
arrow buttons.  

eBook Bottom Row Controls 
The controls display along the bottom of the Viewing Panel help navigate through the open eBook. 

 
From left to right the controls are: 

Thumbnail view 

 
This allows you to see thumbnail images of all the pages 

 

Figure 53: Thumbnail View 

Use the controls at the bottom of the screen to navigate through the pages of the eBook. You can also 
use the slider at the top of the screen to scroll through the thumbnails. 

Clicking on a page opens that page in the main Viewing Screen. 

Back to the Start of eBook 

 
This takes you back to the first page of the eBook 

Last Page 

 
This takes you back one page 

Page Number 

 
This displays which page you are on and how many pages there are in the eBook 

Next Page 

 
This takes you forward One Page 
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Forward to End 

 
This takes you to the last page of the eBook. 

Open in Separate Window 

 
This opens the eBook viewing pane in a new window. 

Go to a Page Number 

 
Insert a page number here and click on the Go To button to be taken to that page. 

Navigating Around the eBook 
Navigate around the eBook using the controls detailed above. The control and layout are similar in 
layout to the controls you would see on a standard PDF document. 

You can use the bookmarks on the left had side of the viewer screen, and if you have the eBook Reader 
set to continuous pages, use the scroll bar on the right-hand side to scroll through the pages. 

To increase the text size of the bookmarks: 

1. Select the orange lifebuoy button at the top of the eBook Reader window. 

 

Figure 54: Opening the 'Support' Screen 

2. The ‘Technical Support Options’ window opens.  
3. Select the ‘Troubleshooting’ tab. Use the slider ‘Document Book’ to increase or decrease the 

text size of the bookmarks. 

 

Figure 55: Alter Bookmark Text Size 
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Open eBook Panel 
This panel displays the eBooks that are currently open in the eBook reader. 

Closing an eBook 
To close an eBook, do one of the following: 

• Click on the Close eBook button, shown at the top right corner of the Viewing Panel. 

 
• Right click on the eBook in the Open eBook Panel and select the Close This Book option.  

Note: By right-clicking on an eBook in this panel, you can close multiple eBooks at once. 

Using the Multiple eBook Grid 
eBooks can also be displayed in a simple grid format. This is when there are multiple short eBooks to 
be displayed, such as a grouping of dozens of regulatory papers or passage planning guides. 

 

Figure 56: eBook Grid View 

Click on the Open button to open an eBook. An eBook in a grid, when open, behaves in exactly the 
way described previously. 

To increase the text size of the grid entries: 

1. Select the orange lifebuoy button at the top of the eBook Reader window. 



49 
 

 

Figure 57: Opening the 'Support' Screen 

2. The ‘Technical Support Options’ window opens. Select the ‘Troubleshooting’ tab.  
3. Use the slider ‘Grid’ to increase or decrease the text size of the bookmarks. 

 

Figure 58: Alter Grid Text Size 
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Exporting Lists as Excel Spread Sheets 
Click on the  button on any page view showing a list of documents such as: 

 

Figure 59: eBook Grid view 

…and the eBook reader will allow you to export that list as an excel spreadsheet. 

Using the Search Function 
As well as the simple search function detailed in the last section, the eBook reader has a 
comprehensive search tool that gives you the option to search for text not only in the eBook you have 
opened but also across all the eBooks installed in the library. 

Click on the search button  and the search screen displays. 
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Figure 60: Search Screen 

Please Note that this page supplies a comprehensive explanation on how to use the search options so 

this instructional will not be repeated here. To change the search options, click on the  
button.  

Selecting Search Type 
You can select on which eBook, or eBooks, you will perform the search. The different selections are 
shown near the top of the left-hand panel. 

This selection panel may look different depending what eBooks are open in the eBook reader. 

If you have one or more eBooks open the panel will display in the following format, with all open 
eBooks displayed below the selection list: 

 

Figure 61: Search eBook – eBooks Open 
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If you have no open eBooks then the panel will display as shown: 

 

Figure 62: Search eBook – No eBooks Open 

Click on the type of search you wish to perform. 

• Open: This searches the currently open eBook (only available if you have an eBook open) 
• Unlocked: This searches all the eBooks that are currently unlocked on your eBook reader. 
• All: This searches all the eBooks currently loaded into your eBook reader. This search can take 

some time depending on how many eBooks are present. 
• Choose from a list: This searches eBooks that you select from the menu displayed below this 

option when selected. If you select this, any eBooks you further select to search will be added to 
this list. You can reset this list by clicking on the  button 
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Search the Open eBook Only 
1. Select Open from the search type options. 
2. Enter a search word or phrase and then click the Search button. The Hit Details screen displays. 

 

Figure 63: Hit Details Screen 

3. You can now scroll thought the list and click on the required highlighted item. This opens a search 
page viewer in the top right-hand corner of the screen that displays your search word or phrase 
on the page of the eBook. 

 

Figure 64: Search Page Viewer 

Note: You can continue to scroll through the hit details page behind the view screen, or you can 
navigate through the pages on the view screen using the controls at the bottom.  
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4. When you find the page for which you are looking, click on the Open button and this exits the 
search screen and opens that page in the main viewing screen, then click on the Close button to 
exit the search page viewer. You can return to the search screen at any time by clicking on the 

 search button. 

5. To change any search settings, or to start a new search, click on the  button. 

6. To close the search screen, click on the exit button  in the top right-hand corner of the search 
screen. 

Searching Unlocked eBooks Only 
You can search over all the unlocked eBooks in your eBook reader. 

1. Select Unlocked from the search type options. 
2. Enter a search word or phrase and then click the Search button. The Hit Details screen displays. 

Note: This may take a little time if you have many eBooks unlocked. 

 

Figure 65: Multiple eBook Search, Hit Details Screen 

3. All the eBooks which return a positive hit for your search criteria are shown in the list in the top 
panel of the screen. This list can be scrolled through to select any particular eBook. Double clicking 
on any of these titles opens the eBook up.  

4. When the eBook you require is selected from the top list you can scroll thought the list of hits on 
the bottom panel and click on the required highlighted item. This opens a small page viewer in the 
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top right-hand corner of the screen that displays your search word or phrase on the page of the 
eBook. 

 

Figure 66: Search Page Viewer 

Note: You can continue to scroll through the hit details panel and eBooks list behind the view screen, 
or you can navigate through the pages on the view screen using the controls at the bottom.  

5. When you find the page for which you are looking, click on the Open button and this exits the 
search screen and opens that page in the main viewing screen, then click the Close button to exit 

the search page viewer. You can return to the search screen at any time by clicking on the  
search button. 

6. To change any search settings, click on the  button. 

7. To close the search screen, click on the exit button  in the top right-hand corner of the search 
screen. 

Searching All eBooks 
You can search for a word or phrase over all the eBooks in the eBook reader. Some of these eBook 
with be locked but you can still see an abbreviated search return in the Hit Page. Remember, these 
eBooks cannot be opened unless they have been unlocked.  

1. Select All from the search type options. 
2. Enter a search word or phrase and then click the Search button. The Hit Details screen displays. 

Note: This may take a little time if you have many eBooks in your eBook reader. 
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Figure 67: Multiple eBook Search, Hit Detail Screen with Locked eBook Shown 

3. All the eBooks that return a positive hit for your search criteria display in the list in the top panel 
of the screen. This list can be scrolled through to select any particular eBook. Double-clicking on 
any of these titles opens the eBook up (or opens the eBook to the front page in the case of a 
locked eBook). 

4. eBooks, which are locked, are shown in red text. Even though they are locked they will still show 
the search phrase and some abbreviated text from the eBook. 

5. When the eBook you require is selected from the top list you can scroll thought the list of hits on 
the bottom panel and click on the required highlighted item. This opens a small page viewer in the 
top right-hand corner of the screen that displays your search word or phrase on the page of the 
eBook. 

 

Figure 68: Search Page Viewer 
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Note: For locked eBooks, clicking on the highlighted word in a locked eBook will prompt you for an 
unlock code to open the eBook – please go to Unlocking eBooks or Buying, Downloading, and Installing 
a New eBook 

6. When you find the page for which you are looking, click on the Open button and this exits the 
search screen and opens that page in the main viewing screen, then click the Close button to exit 

the search page viewer. You can return to the search screen at any time by clicking on the  
search button. 

7. To change any search settings, click on the  button. 

8. To close the search screen, click on the exit button  in the top right-hand corner of the search 
screen. 

Searching Over a Selected List of eBooks 
Using the contents menu at the left-hand side of the viewing screen you can select any number of 
eBooks in which you wish to carry out the search. 

1. Select Choose from a list from the search type options. A menu displays in the left-hand panel of 
the screen. 

 

Figure 69: eBook List Menu 

2. Select the eBooks or groups of eBooks on which you wish to search. You can search on as many 
or as few eBooks as you wish. 
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Figure 70: eBook List Menu with all eBooks in ‘Cargo’ Selected 

3. Enter a search word or phrase and then click the Search button. The Hit Details screen displays. 

Note: This may take a little time if you have many eBooks selected. 

 

Figure 71: Multiple eBook Search, Hit Detail Screen 
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4. All the eBooks that return a positive hit for your search criteria display in the list in the top panel 
of the screen. This list can be scrolled through to select any particular eBook. 

5. Books, which are locked, are shown in red text. Even though they are locked they will still show 
the search phrase and some abbreviated text from the eBook. 

6. When the eBook you require is selected from the top list you can scroll thought the list of hits on 
the bottom panel and click on the required highlighted item. This opens a small page viewer in the 
top right-hand corner of the screen that displays your search word or phrase on the page of the 
eBook. 

 

Figure 72: Search Page Viewer 

7. Note: For locked eBooks, clicking on the highlighted word in a locked eBook will prompt you for 
an unlock code to open the eBook – please go to Unlocking eBooks or Buying, Downloading, and 
Installing a New eBook 

8. When you find the page for which you are looking, click on the Open button and this exits the 
search screen and opens that page in the main viewing screen, then click the Close button to exit 

the search page viewer. You can return to the search screen at any time by clicking on the  
search button. 

9. To change any search settings, click on the  button. 

10. To close the search screen, click on the exit button  in the top right-hand corner of the search 
screen. 
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Updating eBooks and Updating the eBook Reader  
Any eBook can be updated with corrections and supplements at any time. The application itself can 
also be updated with the latest software. 

eBook Updates 
Books and eBooks, especially those of a very technical nature can be subject to alteration and 
corrections over time. The same is true for Books and eBooks that reference law and regulation, which 
may change over time. 

When a supplement or update is published for a book the actual eBook available for purchase is fully 
updated, but the eBook stored locally on your system will not be.  

We publish these separate updates and supplements and link them your eBook so the new 
information, correction, or update is made available to you. 

You can download these updates directly from the internet or you can import them via email. 

Downloading Updates 
You must be connected to the internet to perform this process. 

1. To check for updates, click on the update icon  shown on the left-hand side of the main screen 
of the eBook Reader. The Internet Updates screen displays. The Available Updates tab should be 
selected as shown below. 

 

Figure 73: Update Screen 

2. Click on the Check for Content Update button. An information box displays; this lets you know 
how long it has been since your last update. 
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Figure 74: Update Information 

3. Click on the Yes button to check for updates. Any available updates will display in the internet 
update screen. 

 

Figure 75: Downloadable Updates 

Note: Items in bold are updates for eBooks you have unlocked. Greyed out items are updates for 
eBooks that are locked or not installed. Standard text indicates information not related to a specific 
eBook. 

4. Double-click on the update(s) that you require. The update downloads and the Downloaded 
Updates tab displays. 
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Figure 76: Downloaded Updates 

5. The update can then be opened by double-clicking on the line entry in this screen. 

Note: You can also open an update from the eBook to which the update is linked. This is discussed in 
the section – Annotations. 

Importing an Update via Email 
If you do not have direct access to the internet but you do have access to an email service, you can 
import updates from a file that is delivered to you by email. 

Someone, at your office or from any computer that has an internet connection and the eBook reader 
installed, must first download the updates as described in the previous section. 

Note: you do not need any eBooks unlocked to download the updates. This can be done on the free 
eBook reader with no eBooks installed. 

When the update is downloaded click on the Generate Email Update button. 

 

Figure 77: Generate Update 

This saves the update as a ZIP file that can be emailed. 

When received, this file should be saved to a folder on the computer. The Import Email Update button 
should then be used. 
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Figure 78: Import Email Update 

Follow all on screen instructions to import the updates. 

eBook Reader Software Updates  
The eBook Reader software is subject to update and continual improvement and as such, updates 
should be checked for on a regular basis. You must have internet access to check for software updates. 

1. To check for updates, click on the update icon  shown on the main screen of the eBook 
Reader. 

2. The Internet Updates screen displays. 

 

Figure 79: Updates Screen 

3. Click on the Check for Software Update button. The Check website for software updates message 
box displays. 
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Figure 80: Software Update Request Screen 

4. Click on the Yes button and the application will check the website for software updates. 
5. If a software update is required, you will see an information box detailing the version required: 

 

Figure 81: Software Update Required Information Box 

6. Click on the Yes button and the online download page will be displayed. Follow the instructions, 
as detailed on this page, to download your new update.  
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Additional eBook Features 

Annotations 
There are two different kinds of annotations that can be added to an eBook. 

User Annotations: These are added as Notes by the user. 

System Annotations: these are added to an eBook to alert the user to an addendum, errata, or 
supplement which has been released, by the publisher, for the eBook. 

User Annotations 
You may wish to add Notes to an eBook. You do this in the form of an annotation. 

1. Open eBook in the eBook reader and go to the page to which you wish to add an annotation. 
2. Right-click on the page where you wish the annotation to appear and select ‘Add Annotation’ from 

the menu. 

 

Figure 82: Right-click Menu 

3. A small annotation text box displays. Enter your text. 
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Figure 83: Annotation Text Box 

4. When you are done click on the ‘X’ on the top right of the text box.  
5. The annotation is available to view in several ways: 

• By a small yellow box on the page where the annotation actually is. 

  
• By a Show User Annotation icon in the bookmark menu to the left of the main screen.

 
• By the Annotation icon on the top of the viewing pane. 

 
6. Annotations can be opened to read or edited by double clicking on the yellow box. They are closed 

by clicking on the ‘X’ at the top right-hand corner of the annotation text box. 
7. To find or view all annotations in an eBook click on the Bookmark annotation Icon or the 

Annotation Icon shown at the top of the viewing pane. Both of these options display all 
annotations for the eBook in a grid. Click on any of these annotations to take you to the correct 
page for that annotation. When you are at the correct page click on the yellow box to open the 
annotation. 
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Figure 84: Annotation Grid 

8. An entire list of all annotations in your eBook reader can be viewed by clicking the  
annotations icon on the far left-hand side of the application. 

 

Figure 85: A Full Annotation List Grid 

Note: You may have considerably fewer annotations than this on your system. 
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9. This full list will display both User Created Annotations and System Update Annotations. 

System Annotation 
Annotations are also created when an eBook is updated to include addendum, errata, or supplement 
which has been released, by the publisher, for the eBook. 

 

Figure 86: System Annotation 

The annotation icons function is the same way as for the User Annotations. 

The icons  and  both open the Annotation grid for the current eBook. 

To open the update to which the annotation refers you should Double-click on the annotation text: 

 

You can also read the update to which the annotation refers by going to the internet update screen. 
See eBook Updates. 

Bookmarks 
Pages in an eBook can also be bookmarked for easy location later. 

Note: the bookmark function is only available in V 5.8 and earlier. Previously saved bookmarks will still 
appear after updating to V 5.9 

To bookmark a page in an eBook, click on the  button at the top of the viewing page.  
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To view bookmarks, click on the View Bookmarks Icon  on the far left side of the page. This 
displays all your bookmarks listed by eBook. 

 

Figure 87: Bookmarks Grid 

Clicking on any bookmark will open that eBook and take you directly to the page that is bookmarked.  

Dictionary of Shipping Terms 
The eBook reader now includes a Dictionary of Shipping Terms. 

Note: if you have downloaded the eBook Reader installation, the dictionary is not included to reduce 
the download size. You will be prompted to download the dictionary database at the first use. 

Note: You must purchase at least one book to access this feature. 

1. Click on the Dictionary Icon  and the Dictionary screen displays. 
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Figure 88: Dictionary of Shipping Terms 

2. Enter a word or phrase in the Lookup Term box and the reference will be displayed. 
3. There are two modes of search: 

• Terms Only – This mode searches for the Lookup Term only in the list of terms only. 
• Terms and Definitions – This mode searched or the Lookup Term in both the terms list and 

in all the definitions. 

 

Figure 89: Dictionary Result – Searching in ‘Term’ 
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Figure 90: Dictionary Result – Searching in ‘Term and Definitions’ 

You can also highlight a term in the text of the eBook and search for that word in the dictionary. 

1. With the eBook open, select the highlight tool icon  at the top of the screen. 
2. Select the term you wish to look up in the dictionary – in this example the word ‘maritime’ 

has been highlighted. 

 

Figure 91: Term Selected for Lookup 
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3. Right click on the selected word and select Dictionary Lookup from the menu. The Definition 
box displays.  

 

Figure 92: Dictionary Definition of Maritime 

4. This box can be dismissed by clicking on the ‘X’ icon or the dictionary can be opened by clicking 
on the dictionary icon. The dictionary displays with the highlighted word in the Lookup Term 
box. 

 

Figure 93: Main Dictionary 

5. The dictionary screen can be dismissed by clicking on the ‘X’ icon. 

Network Licence Use 
When using the eBook reader in network mode, each eBook is unlocked for a specific number of 
concurrent computers. 
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Figure 94: List of concurrent Users on a Network Licence 

Once the maximum number of computers have been reached for an eBook, another computer cannot 
use the eBook unless it can take a licence. To do this the licences can be swapped between computers 
but the computer giving up its licence cannot reconnect for seven days. 

If an attempt to open an eBook is made and this situation arises, just follow the on-screen instructions 
to take one of the licences from another computer, but ensure you have permission to do so first. 

 

Figure 95: Swap Licence Screen 
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Using External Applications 
Some eBook have additional features added to them. These can be applications such as excel 
spreadsheets, power point presentations and flash movies, in fact almost any form of application can 
be supported providing the computer which hosts the eBook reader actual has the correct software.  

For instance, if an external application requires to display an excel spreadsheet and the computer on 
which the application is being run does not have any type of excel viewer or excel-compatible viewer, 
then the spreadsheet will not be able to display. 

If an eBook has an external application associated with it, you will see the following icon at the top of 
the viewing panel: 

 

Figure 96: External Application Top Icon 

In addition, another icon displays in the bookmarks bar at the left-hand side of the viewing panel: 

 

Figure 97: External Application Bookmark Icon 

Clicking on either of these icons will start the external application. Full instructions for using each 
application are included within the applications themselves and are not the purpose of this document.  
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Removing an eBook 
There are several ways to remove an eBook from your eBook reader: 

Click on the remove title button when viewing an eBook front cover. 

 

Figure 98: Remove eBook (Single View) 

Click on the down arrow button when viewing the eBook in the group view, and select Remove from 
the menu. 

 

Figure 99: Remove eBook (Group View) 

In either case. After this, follow the onscreen instructions to remove the eBook. 
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Removing all Superseded eBooks 
You can remove all superseded eBooks from the eBook reader by selecting a single superseded 
eBook as described above and then clicking the Yes button on the following dialog box.  

 

Figure 100: Removing all Superseded eBooks at Once 

After this, follow the onscreen instructions to remove the eBook.  

  



77 
 

Unregistering an eBook 
From time to time, it may be necessary to change the PC on which eBooks are unlocked – for example, 
if the PC is being replaced with a newer one. The unregister function allows for an eBook which is 
unlocked on one PC to be ‘re-locked’ and unlocked on a different PC instead. 

Note: This function is only available for Standalone eBooks. 

1. Open the eBook Reader. 
2. Select the orange lifebuoy button at the top of the eBook Reader window. 

 

Figure 101: The 'Support' Button 

3. The ‘Technical Support Options’ screen displays. Select the ‘Unregister an eBook’ tab. 

 

Figure 102: The 'Technical Support Options' Screen 

4. The ‘Unregister an eBook’ screen displays. 

 

Figure 103: The 'Unregister an eBook' Screen 
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5. Select the eBook you wish to unregister from the drop-down menu. 
6. Enter your vessel name or your email address in the box labelled ‘Name/Email’. 
7. Enter your READ / Licence code in the box labelled ‘Licence code’. If you have more than one 

READ code and you do not know which the book is associated with, you can supply all of 
them by clicking ‘Add another READ code’ and entering each one. 

8. Once you have filled out the details, click ‘Check these licence codes for a returnable unlock’. 
9. The screen will update. 

a. If the eBook is associated with the provided READ code and can be unregistered, the 
below message will display. (If a different message displays, please see step 10.) 

 

Figure 104: eBook can be Unregistered Message 

b. Click ‘Return my unlock’. 
c. The screen will update as below. The eBook has been successfully unregistered and 

you can now unlock this eBook on another PC. 

 

Figure 105: Successful Unregistration Message 

10. If you have not already used both standalone unlocks that are assigned to each eBook when 
purchased, the below message will display: 

 

Figure 106: Unsuccessful Unregistration Message 

If this message displays, you still have at least one unlock remaining for that eBook, and so do 
not need to unregister this eBook to unlock it on another PC. 

NOTE: Please note that the Standalone licence allows for eBooks to be unlocked on one PC only. They 
each have a back-up licence for a second install, but this is only for use if the main computer fails or is 
replaced. If you see the message from step 10 then it is most likely that the back-up licence has not 
yet been used. You may use this to unlock the eBook on another PC, but this should not be used to 
allow for the eBook to be accessed from two PCs at the same time. 
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Create a Link to an eBook from Another Application 
Note: This is an advanced feature and some scripting knowledge is assumed. 

Selecting a Single eBook to Open 
Using a command string, you can open the eBook reader automatically from another application. 

An example of the command is as follows: 

“eBook Reader.exe” "MARPOL Consolidated Edition 2011" "vii" 

This will open the eBook reader and then open the MARPOL Consolidated Edition 2011 eBook at page 
viii. 

Note: If the eBook has not been unlocked, it will just open at its cover page. 

 

Figure 107: Example Command Entered Directly into a Command Line Prompt 

If you are unsure of the exact title just enter one word and you will be presented with a dialog box 
from where you can make a choice: 

For example, we can enter "eBook Reader.exe" "SOLAS" "cover" 

This will open a dialog to choose the correct eBook: 

 

Figure 108: Title Choice Dialog Box 
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When a selection is made that eBook then opens. 

Selecting an eBook from a Grid 
You can launch a document belonging to a list of documents displayed in a grid: 

eBook Reader.exe "IMO Resolutions 1953 to 2011" "WEATHER MESSAGES IN OCEANIC AREAS" "1" 

where: 

• ‘IMO Resolutions 1953 to 2011’ is the title of the eBook 

• ‘WEATHER MESSAGES IN OCEANIC AREAS’ is the title of the document belonging to the eBook 
and displayed as a grid entry. 

Will open this eBook displayed at page 1. 

To open a grid and preselect the eBook in that grid use: 

eBook Reader.exe "IMO Resolutions 1953 to 2011" "WEATHER MESSAGES IN OCEANIC AREAS" "cover" 

Using the Interface 
As shown in the image above you can run these from a command line, but there are many ways in 
which this interface can be used. 

As an example, shown below, is how the command line interface is using a batch file to link a hyperlink 
in a document to an eBook in the eBook Reader. 

For example, the batch file (e.g. eBookBatch.bat) could look something like this: 

- 

@Echo off 

Start "" "C:\Program Files (x86)\Seamanship E-book Reader\eBook Reader.exe" "IMO Resolutions 
1953 to 2011" "WEATHER MESSAGES IN OCEANIC AREAS" "1" 

exit 

- 

A hyperlink would then be created in the document to open the batch file and run the command. 

As this is not a programming manual, no more examples are included. Please feel free to experiment 
with this interface. 
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Technical Support 
If you require Technical Support,click on the support button at the top of the screen. 

The Technical Support page displays. 

 

Figure 109: Support Options 

Submit Support Ticket 
To open a support ticket, click on the SUPPORT tab, the following screen displays. 

 

Figure 110: Support Request Screen 



82 
 

Fill in as many of the details as you can, please note that some of the fields fill in automatically and 
some are required. Before you submit a ticket, it is strongly advised that you click on the FAQ link. The 
answer to your query is probably already documented. 

Please only use a valid email address, as this is the address to which we will respond. If the email 
address in incorrect you may not get a response to your support request.  

Once you have filled in the details click on one of the following buttons: 

Submit via Internet – This option creates a ticket automatically for you and you will be emailed with 
the ticket information. 

Submit via Email – If you have email but no regular internet, you can use this option to send the ticket 
details. You will be emailed back with the ticket information. 

Save as XML File – If you do not have internet or email access this option allows you to save the ticket 
details in a file that can be easily read by our ticket system. You should save this file and have someone 
with email access attach this XML file to a blank email. 

The Subject of the email must be: 

Support Ticket 

The address to send the support email to is: 

support.ticket@witherbys.com 

If using the XML option, please remember to include your main contact details in the Please give as 
much detail as you can… box. 

 

 

   

mailto:support.ticket@witherbys.com
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Appendix 1: Other eBook Unlocking Options 

Unlocking via Email 
If you have no internet but do have email facility on your PC, do this: 

1. Click on the link that reads ‘Click here for alternative unlocking methods if you have no 
internet connection’. 

 

Figure 111: The Alternative Unlocking Methods Link 

2. Enter your READ code in the Licence code box. 
3. Input the rest of the details as requested on the page. 

 

Figure 112: The 'Unlock via Email' Screen 

4. Click on the Send the email… button. 
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5. You will receive an email in reply within ten minutes. This email contains an unlock 
code which should be entered into the field on the bottom of the screen. 
6. Click on the Unlock button and the unlock process starts. 
7. When the eBook has been unlocked, the eBook reader closes and then re-opens at 
the most recently unlocked eBook. The padlock is no longer there and the eBook is now 
unlocked.  

Unlocking via Email from Another PC 
If you do not have internet or email, you may use the email service on another PC to unlock your 
eBooks. 

1. Click on the link that reads ‘Click here for alternative unlocking methods if you have 
no internet connection’. 

 

Figure 113: The Alternative Unlocking Methods Link 

2. Enter your READ code in the Licence code box. 
3. Input the rest of the details as requested on the page. 

 

Figure 114: The 'Unlock via Email' Screen 
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4. Click on the email from another PC tab. 

 

Figure 115: The E-mail from another PC Tab 

5. Copy the Text as directed (you will see that this text is derived from the first screen 
form you just filled it) and paste it into a text file like Notepad or Word. 
6. Transfer this text file to the other computer, which will be sending the email. 
7. Copy the text into the body of the email. 
8. Include the words ‘Unlock’ and ‘READ’ in the subject of the email. 
9. Send the email to unlock.server@witherbys.com 
10.  You will receive an email in reply within ten minutes. This email contains an unlock 
code which should be entered into the field on the bottom of the screen 
11. Click on the Unlock button and the unlock process starts. 
12. When the eBook has been unlocked, the eBook reader closes and then re-opens at 
the most recently unlocked eBook. The padlock is no longer there and the eBook is now 
unlocked. 

Unlocking via Phone/Fax 
If you have access to a phone or a fax machine, do this: 

1. Click on the Phone/Fax tab 
2. Call the number or send a fax as directed on this screen. 
3. Please Note that this option can only be used during office hours (GMT 09:00 – 17:00). 
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Appendix 2: Multiple Page eBook Views 
You can also view your eBooks with the pages side by side, scrolling csontinuously in either vertical or 
horizontal directions. 

Click on the preferred page viewing option the top of the screen. 

 

Figure 116: Page Viewing Options 

The Two-Page view display: 

 

Figure 117: Two-Page View 
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The Continuous Page Vertical view display: 

 

Figure 118: Continuous Page Vertical View 

The Continuous Page Horizontal view display. 

 

Figure 119: Continuous Page Horizontal View 

 

The eBook reader still functions in exactly the same way as described in the section Opening and 
Viewing an eBook.  
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Appendix 3: Advanced Options 

Click on the  button to view the technical support options panel. 

 

Figure 120: Support Options 

The SUPPORT link opens the Technical Support Screen, previously covered. 

 

Figure 121: Support Request Screen 

The Troubleshooting Tab provides some tools to assist if there are issues with the eBook reader. 
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• Cache contents tree to improve performance – This allows the eBook reader to save the 
content tree locally to your machine which can allow the eBook reader to operate faster, 
To enable this option, click the checkbox to select and then click on the Rebuild Contents Tree 
Now Button. 

• Use a proxy to access the internet – For security reasons your computer may require that the 
eBook reader access the internet through a proxy. The details of this can be set here. 

Note: This is something usually only done by network administrators; incorrect details entered here 
can prevent the eBook reader from accessing the internet. 

o Select the Proxy checkbox and the details display as below 

  

o Set the details as required. 
• Disable publisher verification – If the program takes a very long time to start (i.e. to even 

show the initial splash screen), it is possible that this is due to a misconfiguration of the 
network preventing the operating system to check the program publisher certificate. In this 
case, check this box and then test boot-up of application. If there is no change then you should 
uncheck the box after next launch. 

• Override tablet PC recognition – Having this checked will prevent the eBook reader from 
automatically going into ‘Tablet mode’. 

• Use Classic Table of Content Layout – See ‘Changing Between Menu Versions’ for details of 
this option. 

The Licence Checker tab checks for invalid licences on your system. This is for standalone eBooks only. 
Use when instructed by Witherby Techhelp (techhelp@witherbys.com).  
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Appendix 4: Expert Search Mode 

Activation 
To activate the Expert Mode in the search screen, click on the drop-down menu and select Expert 
Mode. 

 

Figure 122: Expert Search Mode 

When this mode is selected the Options button disappears, this is because the search ‘fine-tuning’ is 
now controlled by special keywords and characters as described below. Some features are only 
available in expert mode.  

AND/OR/NOT Connector (Boolean Search)  
Use the ‘AND’ connector in a search request to connect two expressions, both of which must be found 
in any document that is retrieved. Use the OR connector to connect two expressions, at least one of 
which must be found in any document retrieved.  

For example:  

• safety equipment and enclosed lifeboat - this would retrieve any document that contain both 
phrases  

• safety equipment or enclosed lifeboat - this would retrieve any document that contain safety 
equipment, enclosed lifeboat or both.  

Use the connector NOT in front of any search expression to reverse its meaning. This allows you to 
exclude documents from a search. For example:  

• safety equipment and not fire – this will retrieve documents that have the phrase ‘safety 
equipment’ but will exclude any that have the phrase ‘fire’ 

• not crew – this will retrieve documents that do not contain the phrase ‘crew’  

W/n Connector 
Use the W/n connector in a search request to specify one word or phrase that must occur within n 
words of the other. For example, ‘safety w/5 equipment’ would retrieve any document that contains 
safety within five words of equipment. You can group requests by using parenthesis as well. 

The following are examples of search requests using W/N:  

• (safety w/5 equipment) w/10 fire  
• (fire or safety) w/5 equipment  
• (fighting and equipment) w/10 fire  
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• (fire or flood) and (safety w/5 equipment) would retrieve any document that  
1. contains either fire OR flood, AND  
2. contains safety within 5 words of equipment.  

The NOT W/ ("not within") operator allows you to search for a word or phrase that is not associated 
with another word or phrase. For example:  

• safety not w/20 equipment.  

Unlike the W/ operator, NOT W/ is not symmetrical. That is, ‘safety not w/20 equipment’ is not the 
same as ‘equipment not w/20 safety’. In the ‘safety not w/20 equipment’ request, the system searches 
for safety and excludes cases where safety is too close to equipment. In the ‘equipment not w/20 
safety’ request, the program searches for equipment and excludes cases where equipment is too close 
to safety.  

Words and Phrases 
To search for an exact phrase, use quotation marks:  

• fire w/5 "safety equipment"  

If a phrase contains a noise word, the search engine will skip over the noise word when searching.  

For example, a search for ‘state of seaworthiness’, would retrieve any document containing the word 
‘state’, any intervening word, and the word ‘seaworthiness’.  

Note: Noise words examples: of, if, in, into, is, it, etc…  

Variable Term Weighting 
The search engine sorts the search results and, by default, all the words in a request count equally 
when counting hits. However, you can change this by specifying the relative weights for each term in 
your search request:  

• fire:5 and flood:1  

This request would retrieve the same documents as ‘fire and flood’ but the system would weight fire five times 
more heavily as flood when sorting the results.  
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Special characters 
Character Meaning 

? matches any character 
= matches any single digit 
* matches any number of characters 
% fuzzy search 
# phonic search 
~ stemming 
& synonym search 
~~ numeric range 

 

* ? Wildcard  
A ? in a word matches any single character, and a * matches any number of characters. The wildcard 
characters can be in any position in a word.  

For example:  

• appl* would match apple, application.  
• *cipl* would match principle, participle  
• appl? would match apply and apple but not apples  
• ap*ed would match applied, approved, etc.  

Note: Using the * wildcard character near the beginning of a word will slow a search down.  

% Fuzzyness 
You can add fuzziness to the search by using the % character. The number of % characters you add 
determines the number of differences the search engine will ignore when searching for a word. The 
position of the % character determines how many letters at the start of the word must match exactly.  

For example:  

• per%sonnel: Word must begin with per and have at most one difference between it and 
personnel  

• p%%ersonnel: Word must begin with p and have at most two differences between it and 
personnel.  

~ Stemming 
To add stemming selectively, add a ~ at the end of the words that you want stemmed in a search.  

For example:  

• apply~ - will return values such as Apply, Applies, Applied, etc… 

# Phonetic Searching 
To search for a word phonically, put a # in front of the word in your search request.  

For example: #ship, #cargo  
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& Synonym Searching 
You can enable synonym searching selectively by adding the & character after certain words in your 
request.  

For example: improve&  

~~ Numeric Range 
A numeric range search is a search for any numbers that fall within a range. To add a numeric range component 
to a search request, enter the upper and lower bounds of the search separated by ~~.  

Example: 

• temperature w/10 60~~90: This request would find any document that contains ‘temperature’ 
within 10 words of a number between 60 and 90.  

Notes  

1. A numeric range search includes the upper and lower boundaries (so 60 and 90 would be retrieved 
in the above example).  

2. Numeric range searches only work when positive integers are used.  

3. For the purpose of numeric range searching, decimal points and commas are treated as spaces and 
minus signs are ignored. For example, -123,456.78 would be interpreted as: 123 456 78 (three distinct 
numbers).  

Regular Expressions 
Regular expression searching provides a way to search for advanced combinations of characters.  

Rule: A regular expression included in a search request must be quoted and must begin with ##. 

For example:  

• Year and "##199[0-9]"  
• Year and "##19[0-9]+"  

A regular expression must match a single whole word. For example, you could not search for "fire drill" 
with a regular expression "##fir.*ll".  

Special characters in a regular expression are:  

. [ ] - ^ * ? + $ \ 

Regular expression  Effect  

. (period)  Matches any single character. For example: "##sampl." would 
match 'sample' or 'samplZ' "##L.L" matches 'LEL' and 'LFL'  

^ (caret)  Matches the start of a line  
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$  Matches the end of a line  

\  Treat next character literally. For example: in "##\$100", the \ 
indicates that the pattern is '$100', not end-of-line ($) followed by 
'100'  

[abc]  Brackets indicate a set of characters, one of which must be present. 
For example, "##sampl[ae]" would match 'sample' or 'sampla', but 
not 'samplx'  

[a-z]  Inside brackets, a dash indicates a range of characters. For example, 
"##[a-z]" matches any single lower-case letter  

[^a-z]  Indicates any character except the ones in the bracketed range  

.* (period, asterisk)  An asterisk means "0 or more" of something, so .* would match any 
string of characters, or nothing  

.+ (period, plus)  A plus means "1 or more" of something, so .+ would match any 
string of at least one character  

[a-z]+  Any sequence of one or more lower-case letters.  
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Appendix 5: Technical Specifications 

To run properly the software requires Microsoft .NET Framework 2.0, 3.0, 3.5, 4, 4.5 or 4.6. 

The .NET Framework 2.0 is pre-installed on Vista and Windows 7 PCs. Multiple versions of this 
framework can co-exist on the same machine. If your machine has the version 2.0, 3.0 or 3.5 of the 
.NET framework installed, the software will run out of the box.  

The program does not need any other external application to display the documents, i.e. Adobe 
Acrobat Reader is not required. 

Hard Disc space required by the program: approximately 100 MB.  

Hard Disc space required by each eBook: approximately 1 MB to 50 MB depending on the content 
(average size = 5 MB) 

Minimum 1024 x 768 screen resolution. 

The eBook Reader software is available as a download or on CD/DVD. If using a physical media, the 
computer must have a CD/DVD drive but only to install the program. Alternatively, the content of the 
disc can be transferred to another media-type like a USB memory stick for installation on laptops 
without disc drive (just make sure to select all the files, including the hidden files). 

Remote Desktop Services (Terminal Services) and virtual environments are not supported.  

Standalone Version 

Install to a local drive (recommended) or a network drive. The unlock code will only unlock the 
eBook(s) for a single PC. 

Network Version 

Network eBooks run from a shared network folder on an Intranet. To obtain a Network eBook Reader 
disc (the network version is not available for download), please contact Witherby Publishing.  

A network version should never be installed in the same location where a standalone version was 
installed before.  

Compatible Operating Systems 
Microsoft Windows:  

Windows Desktop:  

 Microsoft Windows 10 (32-bit or 64-bit) 
 Microsoft Windows 8 and 8.1 (all versions incl. 32-bit & 64-bit) 

*** Windows 8/8.1 RT is NOT supported ***  



96 
 

 Microsoft Windows 7 (all versions incl. 32-bit & 64-bit)  
 Microsoft Windows Vista (all versions incl. 32-bit & 64-bit)  
 Microsoft Windows XP (Home or Professional with Service Pack 2 & 

3)  
 
Windows Server:  

 Microsoft Windows Server 2012 (Inc. R2)  
 Microsoft Windows Server 2008 family (Inc. R2)  
 Microsoft Windows Server 2003 family  

Mac Users 

Mac users can read Windows eBooks with Boot Camp or virtual machines such as Parallels Desktop, 
Virtual Box, etc.… 

Alternatively, Cloud (online) eBooks are accessible on Mac, including the Silverlight plugin with offline 
mode. 

Linux Users 

Linux users can read Windows eBooks with virtual machines such as Virtual Box. 

Alternatively, the HTML version of the Cloud (online) eBooks is accessible. 

Android and Windows RT Users 

Non-iOS tablets owners can use the HTML version of the Cloud (online) eBooks.  
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Appendix 6: Modules (Seamanship Library prior to March 2013 ONLY) 

Seamanship Library had the ability to purchase and unlock modules of multiple eBooks. 
This function has been phased out to give more flexibility for the user to choose the exact sets of 
documents required for their given type of vessel. 

However, the information below is still relevant for customers who have purchased a module in 2012 
and for SIRE/OVID inspectors. 

Modules contain multiple eBooks bundled together.  

To access the module screen click on the multiple unlock icon  and then on the ‘Show Modules’ 
button. The module grid displays. 

 

Figure 123: Module Grid Screen 

Each eBook in a module is usually available separately but the module offers a convenient way to 
purchase, unlock and upgrade eBooks on a common industry subject (e.g. ballast water, navigation or 
offshore). When unlocking modules you have the benefit of unlocking multiple eBooks without having 
to unlock each eBook individually. 

Example:  
The Anchoring and Mooring module contains the following eBooks: 

- Anchoring Systems and Procedures 
- Effective Mooring 
- Mooring Equipment Guidelines 3 (MEG3) 

When unlocking the Anchoring and Mooring module all three eBooks will be unlocked.  

The module’s grid is separated into two groups showing Unlocked and Locked Modules. You can select 
multiple modules by ticking the checkbox on the left side of the grid row; the selected modules can 
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then be unlocked in exactly the same way as any normal eBook is unlocked. All the books contained 
within the selected modules can be searched by using the buttons at the top right of the screen.  

A module row can be expanded by clicking the + symbol to the left of the grid row to see the list of 
eBooks that are contained within the module. 

Individual eBooks can be opened from here, by either double-clicking on the row or pressing the open 
button. 

 

Figure 124: Expanded Modules 
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Appendix 7: FAQ 
The Licence Code does not exist 

 

Solution: 

This is most likely caused by a typo when entering the licence code. 

Double-check the code you have entered. Licence codes do not contain the letters B, O or I so if you 
have entered any of these they should probably be changed to the digits 8, 0 and 1 respectively. 

eBooks licence codes start with ‘READ-’. If the licence code starts with MEG3, PGC4, PPM2, SGT5, 
SHG4 or STC1, it is for an older eBook supplied on a CD at the back of a book. These older eBooks are 
not compatible with the eBook Reader.  

See http://www.witherbyseamanship.com/cm/support.htm (support for eBook on CDs).  
 

The box/licence code ’READ-XXXX-…’ is not set up to unlock the eBook ’Title’ 

Solution: 

This message appears when you are trying to unlock an eBook that is not purchased on the licence 
code (READ code) you have entered, an incorrect (but valid) READ code is being used, or you are trying 
to unlock a standalone eBook with a network READ code. 

A ship or office should have a single associated READ- code to avoid confusion. 
 

Invalid Unlock Code 

 

  

http://www.witherbyseamanship.com/cm/support.htm
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Or another other error messages that may appear: 

  

 
Solution: 

The unlock code contains invalid characters. You may have made a typo when entering the code 
received in a reply e-mail from ‘Seamanship Unlock Server’.   

It is also possible that you have entered your licence code (READ- code) instead of the unlock code. 

The licence code is used when unlocking via the Internet or when sending an e-mail. 

The unlock code is used when a reply e-mail has been received from Witherby, or by phone/fax. 

The licence code starts with READ- and is associated with a list of eBooks. 

The unlock code is associated with a serial number that is unique to each eBook on a given 
computer. 

Ask the user to double-check the code that he has entered. Unlock codes only contain the digits 0-9 
and the letters A-F. The easiest way to avoid mistakes is for the user to copy/paste the code from 
their e-mail into the eBook Reader  

Unlock codes contain 4 sets of 4 characters and 1 set of 2 characters, as shown: 

 xxxx-xxxx-xxxx-xxxx-xx 

‘File is not a valid eBook Package’ when importing a new eBook 

 

Solution: 

This error indicates that the eBook file (EBK) is corrupted and cannot be read. 
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You should download the file again (sometimes, company firewalls cause the corruption and 
downloading from outside the company network may solve the error) or contact Witherby Technical 
Support as we can set up external links to download eBooks or send out eBooks on CD.  

If you have a chart agent, or other supplier, who deals with your purchases you should contact them 
in these cases. 

 
Unable to import an eBook using ‘Download and Install from Internet’ or 

Unable to unlock using the Internet or 

Unable to access the Internet Updates 

Solution: 

A company firewall is probably blocking Internet access for the program. 

Option 1: Add the following three URLs to the white list:  

www.seamanship.eu  

seamanship.eu 

webservices.witherbysseamanship.com 

Option 2: Add the following IP addresses to the white list: 

185.7.228.218 (WPGL office) 

And either one of the following depending on which is closer to your location:  

137.117.235.8 (Server location - Amsterdam)  

104.215.157.88 (Server location - Singapore) 

Option 3: use the proxy settings. See ‘Use a proxy to access the internet’ in Appendix 3 Advanced 
Options. 
 

To unlock, it is always possible to use the e-mail or phone/fax options, and eBooks can also be sent 
on CD/DVD. 

Updates can be received by e-mail (eBook Reader v5.5 or above). 

So the Internet connection is convenient but not required to use the eBook Reader. 
 

  



102 
 

Error Checking Unlock Status – IsR 

 

 
Solution: 

This error is the result of restoring the eBook Reader and eBooks from a backup (i.e. system restore 
or drive imaging). 

The message indicates that the reader does not recognise the machine. 

The eBooks should be installed in the normal way and unlocked again. However, when the error 
occurs, refer the support case to Witherby Technical Support as we need to ‘reset’ the eBook Reader 
faulty reinstallation. 

 

File not found – Book with 2 volumes or more 

 

Solution: 

Ensure you are running the eBook Reader version 5.4 (or above). 

If problem persists contact Witherby Technical Support. 
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Appendix 8: End User Licence Agreement 
 

End User Licence Agreement for the eBook Reader (for the IMO Bookshelf specific conditions of use, 
see further below). 

IMPORTANT - READ CAREFULLY: This End User Licence Agreement ("EULA") is a legal agreement 
between you (either an individual or a single entity) and Witherby Publishing Group Ltd ("WPGL") 
(www.witherbypublishinggroup.com) regarding the use of the software product identified above 
("SOFTWARE"). The SOFTWARE includes computer software, the associated media, any hardware 
supplied with the SOFTWARE, any printed materials, and any "online" or electronic documentation. 
By installing, copying or otherwise using the SOFTWARE, you agree to be bound by the terms of this 
EULA.  

If you do not agree to the terms of this EULA, WPGL is unwilling to licence the SOFTWARE to you. In 
such event, you may not use or copy the SOFTWARE, and you should promptly contact WPGL for 
instructions on return of the unused product for a refund. 

SOFTWARE PRODUCT LICENCE 

The SOFTWARE is protected by copyright laws and international copyright treaties, as well as other 
intellectual properties and treaties. The SOFTWARE is licensed, not sold.  

1. GRANT OF LICENCE. This EULA grants you the following rights: 

- Software. You may install and use one copy of the SOFTWARE on one computer at a time.  

- Storage / Network Use. You may store or install a copy of the computer software portion of the 
SOFTWARE on a computer to allow your other computers to use the SOFTWARE over an internal 
network, and distribute the SOFTWARE to your other computers on an internal network.  

However, you must acquire and dedicate a licence for the SOFTWARE for each computer on which the 
SOFTWARE is used or to which it is distributed. A licence for the SOFTWARE may not be shared or used 
concurrently on different computers. 

- Back-Up Copies. You may make a single back-up copy of the SOFTWARE, to be used solely for archival 
purposes. 

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS 

- Limitations on Reverse Engineering, Decompilation and Disassembly. You may not reverse engineer, 
decompile or disassemble the SOFTWARE, except and only to the extent that such activity is expressly 
permitted by applicable law notwithstanding this limitation. 

- Separation of Components. This SOFTWARE is licensed as a single product. Its component parts may 
not be separated for use on more than one machine. 

- Rental. You may not lease or rent the SOFTWARE. 
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- Software transfer. You may permanently transfer all of your rights under this EULA provided you 
retain no copies, you transfer all of the SOFTWARE (including component parts, the media and printed 
materials, any upgrades, this EULA, and the recipient agrees to the terms of this EULA. If the 
SOFTWARE is an upgrade, any transfer must include all prior versions of the SOFTWARE. 

- Termination. Without prejudice to any other rights, WPGL may terminate this EULA if you fail to 
comply with the terms and conditions of this EULA. In such event, you must destroy all copies of the 
SOFTWARE and all of its component parts. 

3. UPGRADES 

If the SOFTWARE is an upgrade from another product, whether from WPGL or another supplier, you 
may use or transfer the SOFTWARE only in conjunction with that upgraded product, unless you destroy 
the upgraded product. If the SOFTWARE is an upgrade of an WPGL product, you now may use that 
upgraded product only in accordance with this EULA. 

4. COPYRIGHT 

All title and copyrights in and to the SOFTWARE (including but not limited to any images, photographs, 
animations, video, audio, music, text, data and "applets" incorporated into the SOFTWARE, are owned 
by WPGL or its suppliers. The SOFTWARE is protected by copyright laws and international treaty 
provisions.  

You may not copy the printed materials accompanying the SOFTWARE. 

5. LIMITED WARRANTY 

WPGL warrants that  

(a) the SOFTWARE will perform substantially in accordance with the accompanying written materials 
for a period of ninety (90) days from the date of receipt 

(b) any WPGL hardware accompanying the SOFTWARE will be free from defects in materials and 
workmanship under normal use and service for a period of one (1) year from the date of receipt. 

Any implied warranties on the SOFTWARE and WPGL hardware are limited to ninety (90) days and one 
(1) year respectively. 

6. CUSTOMER REMEDIES 

WPGL and its suppliers' entire liability and your exclusive remedy shall be, at WPGL's option, either (a) 
return of the price paid, or (b) repair or replacement of the SOFTWARE or hardware that does not 
meet this Limited Warranty and which is returned to WPGL with a copy of your receipt. This Limited 
Warranty is void if failure of the SOFTWARE or hardware has resulted from accident, abuse or 
misapplication. 

Any replacement of SOFTWARE or hardware will be warranted for the remainder of the original 
warranty period or thirty (30) days, whichever is longer. 

7. NO OTHER WARRANTIES.  
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To the maximum extent permitted by applicable law, WPGL and its suppliers disclaim all other 
representations, warranties, conditions or other terms, either express or implied, including, but not 
limited to implied warranties and/or conditions of merchantability and fitness for a particular purpose, 
with regard to the SOFTWARE, the accompanying written materials, and any accompanying hardware. 
This limited warranty gives you specific legal rights. 

8. NO LIABILITY FOR CONSEQUENTIAL DAMAGES 

To the maximum extent permitted by applicable law, in no event shall WPGL or its suppliers be liable 
for any damages whatsoever (including without limitation, direct or indirect damages for personal 
injury, loss of business profits, business interruption, loss of business information, or any other 
pecuniary loss) arising out of use of or inability to use this product, even if WPGL has been advised of 
the possibility of such damages. In any case, WPGL's and it's suppliers' entire liability under any 
provision of this agreement shall be limited to the amount actually paid by you for the SOFTWARE 
and/or hardware. 

This Software Licence Agreement is governed by the laws of Scotland. 

====================================== 

 IMO Bookshelf Conditions of Use 

====================================== 

You must read and accept the following Conditions of Use before using this product. If you do not wish 
to accept these Conditions of Use remove this product from your computer and apply to your 
distributor or to IMO for a full refund of your purchase price.  

THE RIGHT TO USE THIS VERSION OF THE IMO BOOKSHELF (‘the System’) IS SUBJECT TO THE 
FOLLOWING TERMS: 

1) GRANT OF LICENCE 

In consideration of you ('the Customer') agreeing to the following terms, The International Maritime 
Organization ('IMO') whose office is at 4 Albert Embankment, London SE1 7SR, UK grants to the 
Customer a non-exclusive right ('the Licence') to access and use the System.   

2) COMPLIANCE AND TERMINATION 

The Customer’s Licence to use the System will terminate automatically if the Customer fails to comply 
with any term of this Licence.   

3) PERFORMANCE OF THE SYSTEM 

IMO warrants that the System will perform substantially in accordance with its accompanying 
documentation. Whilst IMO has no reason to believe that there are inaccuracies or defects in the 
System IMO has no liability in respect of the correctness of the information supplied. In particular, 
IMO has no liability for any indirect or consequential loss arising from the Customer's use of the 
System. The Customer will indemnify and hold IMO harmless from any claim by third parties arising 
from the Customer's use of the System. It is the Customer’s responsibility to ensure that the System 
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is suitable for the intended purpose and the entire risk as to the application of the System is assumed 
by the Customer. 

4) QUALIFICATION OF USERS 

It is the Customer's responsibility to ensure that any persons using information taken from the System 
are properly trained and competent to an extent appropriate to the proper discharge of their duties. 

5) COPYRIGHT 

The System contains copyright material of IMO and all copyright, trademarks and other intellectual 
property rights in the System are the exclusive property of IMO. The Customer will not assign, transfer, 
sell, lease, rent, charge or otherwise deal in nor alter, merge, modify, adapt, reverse engineer nor 
create derivative works based upon the System.  

6) LAW AND SETTLEMENT OF DISPUTES 

6.1) This Licence is governed by the laws of England and the parties agree that any matter arising from 
it or from the Customer's use of the System is subject to the exclusive jurisdiction of the English courts 

6.2) IMO and the Customer shall use their best efforts to settle amicably any dispute, controversy or 
claim arising out of, or relating to the Licence or the breach, termination or invalidity thereof.  Where 
IMO and the Customer wish to seek such an amicable settlement through conciliation, the conciliation 
shall take place in accordance with the UNCITRAL Conciliation Rules then pertaining, or according to 
such other procedure as may be agreed between the parties.  

6.3) Any dispute, controversy or claim between IMO and the Customer arising out of or relating to this 
Licence or the breach, termination or invalidity thereof, unless settled amicably under the preceding 
paragraph 6.2 within sixty (60) days after receipt by one party of the other party's request for such 
amicable settlement, shall be referred by either party to arbitration in accordance with the UNCITRAL 
Arbitration Rules then pertaining. The place of the arbitration will be London, England. 

6.4) Nothing in or relating to this Licence shall be deemed to be a waiver, express or implied, of any of 
the privileges and immunities of IMO, including its subsidiary organizations. 
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