
 

Problem addressed 
As a result of Covid-19 and its restrictions, there 

was a projected increase in the number of domestic 

violence cases in Ghana. In response to this, the 

Ministry wanted to be adequately prepared to curb 

incidents of domestic and gender violence. 

The OSC comes in two parts: the call-in section on 

a toll-free line, and a mobile app, called the 

BoameApp. The app enables users to call the OSC 

directly, send in text messages, voice notes or even 

videos of the scene. One of the key elements of the 

app is that this technology allows for confidentiality 

and direct access to support from volunteers in the 

health, legal and psychosocial sectors. Stakeholders involved 
• Ghana’s Ministry of Gender, Children and Social 

Protection 

• UNFPA Ghana 

• Volunteers in the health, legal, and psychosocial 

sectors. 

Impact 

Since their introduction in August 2020, these 

platforms have enabled the Ministry to monitor 

cases of gender-based violence, as part of the 

Government’s strategy to digitalise several sectors 

of the economy. 

According to Mrs Cecilia Abena Dapaah, caretaker 

Minister of MOGCSP, between March and June 

2021, approximately 1448 calls were received 

through the toll-free number, after which the 

reported cases were resolved. 

The region that received the highest number of 

reports was the Greater Accra Region, while the 

Bono and Western North regions had the lowest. 

CASE STUDY 

Orange support centre - online monitoring of online 

violence 

 
Region: West Africa 

Approach 
The Ministry of Gender, Children and Social 

Protection (MOGCSP), in collaboration with 

partners, has introduced five electronic systems to 

help address sexual and gender-based violence, as 

well as challenges confronting children and 

vulnerable individuals. 

The Orange Support Centre (OSC) is one of these 

systems. It is a tech platform that provides 

information and support services to survivors of 

domestic, sexual, and gender-based violence, 

including child marriage. 
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