
 
   

 

 
 

 
 
 
 
 
 
 

Practice Payment Policy 
Initial charges  
Private patients:  A new patient examination costs £60, including x-rays. This is payable at the time of booking and is 

non-refundable if you fail to attend the appointment. Subsequent check-ups cost £42.  
 
NHS patients:  The current NHS payment scheme applies and is displayed in the reception area. (Feb 22: Band 1 

treatment costs £23.80, Band 2 treatment costs £65.20 and Band 3 treatment costs £282.80)  
 
NHS Exemption:  If you are exempt from paying for your NHS treatment you will be required to sign an NHS form and 

provide evidence of the reasons for exemption. 
 
Children: Children under 18 years of age are seen under NHS regulations and do not have to pay for their 

routine dental treatment.  
 
Dental Therapist:  An appointment for hygiene therapy costs from £56. Patients new to the practice, and those 

choosing to have a hygienist appointment without seeing a dentist first, will need to pay this full 
amount upfront, and it is non-refundable if you fail to attend the appointment. 

Treatment  
When treatment is required a treatment plan will be discussed with you and a printed estimate provided. All NHS 
patients requiring Band 2 or Band 3 treatments or choosing to have alternative private treatment will receive a 
treatment plan and estimate.  
 
Payment Options  
Our normal procedure is for patients to pay at the time of their dental treatment and to pay for future planned treatment  
up front. Payment can be made by cash, credit or debit card.  
 
NHS Treatment  
NHS Patients Band 1 to pay £23.80 at the time of the visit/check up  
NHS Patients Band 2 to pay £65.20 at first appointment, before next appointments made 
NHS Patients Band 3 to pay 50% of the cost at initial appointment (£141.10), before further appointments are booked. 
 
Private Treatment  
Private treatment should be paid for at the time the treatment is completed. For large courses of treatment the patient  
may be offered the option to pay for their treatment in instalments, which will be detailed in the treatment plan. We may  
ask for a deposit on some high-cost courses of treatment, to cover materials and laboratory work. 
 
Missed Appointment Fee 
Missed appointments waste valuable surgery time when another patient could have been treated. Private patients  
who fail to attend two appointments within a 12-month period will be charged a Missed Appointment Fee based on  
£120/hr. This will be added to their account and will need paying before they can rebook the missed appointment. 
This is in line with our Appointment Policy. 

 
Outstanding Payments  
If a patient is unable to pay for their treatment at the time of the appointment they will be asked to return to the  
practice, or to call to pay over the phone as soon as they can and no later than within 5 working days. If the patient  
fails to contact the practice within 5 working days to settle their bill, the practice will send them an invoice for the  
amount owing, to be paid within 5 working days. The letter will explain that failure to settle the account, will result in  
them not being offered any further appointments at the practice.  
 
The Practice reserves the right to instruct a debt collection agency to collect debts owed by patients.  

 


