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In-Clinic Provider

Street Medicine Telehealth Appointment Workflow

Patient
expresses a
medical
concern

Rn conducts
assessment
and vitals

Spark care
team to give
heads up on

telehealth
request then
add patient to
the schedule

Open up document for
office visit to document
assessment and vitals-
Route to provider and
care team RN.

Take pictures of wound/rash and
text to provider (make sure
patient cannot be identified and
do not include patient name in
the text. Utilize a post it with
patient ID visible in the photo if
needed. Alert the care team via
spark that document has been
routed in EHR and pictures have
been sent over.

Call Street Med
RN phone for Provide
visit within 15 treatment plan
minutes

Document and
sign visit
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