
 

 

Cookie Policy 
 
1. What is a cookie? 
 
Cookies are small text files that can be used by websites to make a user's experience more efficient. 
 
The law states that we can store cookies on your device if they are strictly necessary for the 
operation of this site/application. For all other types of cookies, we need your permission. 
 
2. Why we use cookies 
 
We use cookies, primarily, to analyse our traffic. We may also use these to personalise content and 
ads, and to provide social media features. We might share information about your use of our site 
with our social media, advertising and analytics partners who may combine it with other information 
that you’ve provided to them or that they’ve collected from your use of their services. 
 
3. The different types of cookies we use 

 
3.1. Necessary cookies help make a website usable by enabling basic functions like page 

navigation and access to secure areas of the website. The website cannot function properly 
without these cookies. 

3.2. Preference cookies enable a website to remember information that changes the way the 
website behaves or looks, like your preferred language or the region that you are in. 

3.3. Statistic cookies help website owners to understand how visitors interact with websites by 
collecting and reporting information anonymously. 

3.4. Marketing cookies are used to track visitors across websites. The intention is to display ads 
that are relevant and engaging for the individual user and thereby more valuable for 
publishers and third party advertisers. 

 
4. Third party cookies 
 
We use different types of cookies. Some cookies are placed by third party services that appear on 
our pages (be that our website and or applications). The list below details those third parties. You 
can refer to their website to understand how the cookie data is used by them. 
 

4.1. Google Analytics - this is a web analytics service provided by Google. It is used to capture a 
specific event like application submits, customer performance etc. To see more information 
about cookies from Google and cookie time frames: 
https://developers.google.com/analytics/devguides/collection/gtagjs/cookie-usage 

4.2. Hotjar - these cookies assist analysis of the use of the website/application and to compile 
reports on those activities. We use this service to track user behaviour via tools like 
heatmaps etc. More information can be found at www.hotjar.com/privacy 

 
5. Contact us 

 
If you have any questions about this policy, you can contact us by emailing 
contactus@scrollfinance.com at any time. 

 


