Care Memo Tutorial:
Mobile App Expererience

Step 1

You will receive a personalized text message or email invitation from your professional care team.

If you don’t see the email invitation, you may want to check your spam folder. The email “from”should
be no-reply@carememo.com. The link will expire if it is not opened within 7 days. If you have not
received the invitation, contact your care team to ask for access.

:f”n'ip.lhwENvgg = 5aY An example of a personalized text
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soon. Start connecting

with the clinical team by .
e e the UHC Nursing Home Plan team.
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the invitation. Invite will As part of the UHC Nursing Home Plan,
expire on 08/10/2023, your loved one receives care from an
: dvanced practice clinician (APC). Th
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Invitation will expire: {{expiresAt)}

Care Memo simplifies how you receive
information from the care team,
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Hi Huber, this message
is from UHC Care
Advantage. We invite
H you to accept this
An example of a personalized B e e,
a personalized app that
B . . gives you access to up-
text message and email invitation Sane e
from the care team.
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invitation by clicking the
unique invite link. This
care team. invite will expire on Stay connected to the UHC
09/21/2023, 4:17PM Care Advantage care team.
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Care Memo makes it simple to send and
receive messages to the care team, and
access:
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Hi Bud, this is a message

from UnitedHealthcare At

Home. We invite you to Y

accept this personal X

An example of a
personalized app that

simplifies how you receive

information bt you or ‘ ' personalized text message
and email invitation from the

Please accept this }
invitation by clicking the {{name}}, here's your personal

e e rtscHoaieahre A e UnitedHealthcare At Home

09/30/2023, 9:02PM CDT.

Invitation will expire: {{expiresAt}}

care team.

Care Memo provides convenient access
0 the care team and simplifies how you
receive information, including:
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Step 2 Google Play Store Apple App Store

Clicking the link will navigate
you to the Google Play Store or B Google Play
Apple App Store, where you can e e

download the Care Memo App V4 Care Memo er Gl
on your phone.

v

A |

100+ €
Downloads Everyone ©

What's New Version History

Version 161 w ago

- Bug Fixes
[ Add to wishiist

Preview

By invitation only

Games  Apps Movies&..  Books

Step 3

After you downloaded the
Care Memo app, click the
Care Memo app icon on your
phone.

Then, click “Create Account”

to continue.

Hi there. You have been
invited to Care Memo.

Care Memo simplifies how you receive
information from the care team.

Getting set up is easy and only takes a
few minutes.

Create Account »
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Step 4

Create an account using one of these three options:

Option A (recommended):

Register with your Google Mail/Gmail account for the simplest sign up experience.

Option B (recommended):

Register with a mobile number.

Option C:

Register with a non-Google email account.

Welcome to Care Memo

An app that connects you to your care team.

G continue With Google qQ Option A
Option B [y & Sign in with Mobile Number
Sign in with Email Option C

Create New Care Memo Account
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Option A - Click “Continue with Google” to use your existing Google Gmail account.

Follow the steps on the screen to set up your account.

screen

An app that connects you to your

G continue With Google
R, Sign in with Mobile Number

Sign in with Email

Welcome to Care Memo
Create New Care Memo Account

Select your Gmail

Cancel @ nts.google.com AA email address from

G Sion nvith Googe the selection screen
Choose an account or Sign in with the

to continue to carememo.site

) Gmail you would

like to use

@ Useanother account

To continue, Google wil share your name, email
address, language preference, and profile picture with
carememo.site.

Click “Continue” to
join the care team

Hi {Name}. {APCname} has
invited you to join the care
team for {Rosa}.

Continue to Care Team

Care Recipient Name
Created: 01/16/2020

Continue
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Click on “Continue with
Google” on the Welcome

o Click on “Continue
Create Account with Google” on the
registration method
screen

Continue With Google Email

Register with Mobile Number

Register With Email

e Enter your first and last
' - name. Then click the
A few more things to sign in

with Google circle to acknowledge
the Terms of Use and
First name . . .

Privacy Policy, and click

the “Sign In” button

Required

Last name

Terms of Use | Privacy Policy

You agree to the Terms of Use and
Privacy Policy

Select “Get Started”
to complete your
account set up

Easy access to information

and communications
about someone you care
for

Care Memo makes it easy to receive
updates and communicate with

Get Started »
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Option B - Register with a mobile number.

Follow the steps on the screen to set up your account.

Click on “Create New
Care Memo Account”

Welcome to Care Memo

An app that co am.

G continue With Google
R, Sign in with Mobile Number

Sign in with Email

Create New Care Memo Account

Enter your mobile
Create Account phone number

Mobile Number

(415) 555-1234
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Create Account

Continue With Google Email

Register with Mobile Number

O

Register With Email

Create Account

We've sent this verification code
to (415) 555-1234

Haven't received your code?

e Choose “Register with
Mobile Number”

o Check your text
messages for the
verification code
sent to your mobile
phone and enter the
verification code

Continue to step 5 on the next page

@Care Memo



Option B - Register with a mobile number.

Create Account

A few details about you

Required

First name

Required

Last name

Terms of Use | Privacy Policy
You agree to our Terms of Use and

Privacy Policy

+/ Finish

Hi {Name}. {APCname} has
invited you to join the care
team for {Rosa}.

Continue to Care Team

Care Recipient Name

CR

Created: 01/16/2020

‘ Continue
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Enter your first and
last name and your
email. Then click the
circle to acknowledge
the Terms of Use and
Privacy Policy, and
click the “Finish”
button

Click “Continue” to
join the care team

Account Created!

Your Care Memo account
has been created with
your mobile number

{Name}
(415) 555-1234

Get Started Now

Easy access to information
and communications
about someone you care
for
Care Memo makes it easy to receive

updates and commu
clinicians.

Get Started »

e Click on “Let’s

Get Started Now”
to join your care
team

Select “Get Started”
to complete your
account set up

@Care Memo



Option C - Register with a non-Google email account.

Follow the steps on the screen to set up your account.

Click on “Create New
Care Memo Account”

Welcome to Care Memo

An app that eam.

G continue With Google

R, Sign in with Mobile Number
Sign in with Email

Create New Care Memo Account

Enter your email
Create Account and password and
click “Next”

Email address

Password

Minimum
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e Choose “Register
Create Account with Email”

Continue With Google Email

Register with Mobile Number

Register With Email

O Enter your first and last
Create Account name. Then click the
circle to acknowledge
the Terms of Use and
Privacy Policy, and click
the “Finish” button

First name

Last name

Terms of Use | Privacy Policy

You agree to our Terms of Use and
Privacy Policy

+/ Finish

Continue to step 5 on the next page

@Care Memo



Option C - Register with a non-Google email account.

You will then
Email Verification receive an email
for verification

Your Care Memo account has
been created and a
verification email has been
sent to: Welcome to Care Memo™
Thank you forfoining the team, Please very your email
{Name}
name1234@gmail.com

Thanks!

We suggest you check your email and
verify it now as it is required to access any
information or communications.

Care Memo

If you do not see the email in your inbox,
check your spam folder.

Resend Verification Email
v Reply to Al

(3 Logout

Click “Continue” to
join the care team

Hi {Name}. {APCname} has
invited you to join the care
team for {Rosa}.

Continue to Care Team

Care Recipient Name

CR

Created: 01/16/2020

[ Continue

Easy access to information
and communications
about someone you care
for

Care Memo makes it easy to receive
updates and commu
clinicians.

Get Started »
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Verify your email
address by clicking the
link “Confirm Account
in the verification

email sent to the email
address you provided.

.

Upon verifying and
returning to Care
Memo, the screen will
automatically update
to the Join Care Team
screen

Select “Get Started”
to complete your
account set up

@Care Memo



Step 5

To use Care Memo, click on the app on your phone and log in.

Welcome to Care Memo

Click
Here

An app that connects y re team.

G Continue With Google
R, Sign in with Mobile Number
Sign in with Email

Create New Care Memo Account
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