Care Memo Tutorial:
Web/Desktop Experience

Step 1

You will receive a personalized text message or email invitation from your professional care team.
The link will expire if it is not opened within 7 days. If you have not received the invitation, contact
your care team to ask for access.

An example of a personalized text
message and email invitation from
the UHC Nursing Home Plan team.
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Hi Huber, this message
is from the UHC Nursing
Home Plan team. Your
personal invitation to
Care Memo s expiring
soon. Start connecting
with the clinical team by
clicking the unique
invite link and accepting
the invitation. Invite will
expire on 08/10/2023,
9:22AM CDT.
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An example of a personalized text
message and email invitation from the
UHC Care Advantage care team.

Hi Huber, this message
is from UHC Care
b .
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Please accept this.
invitation by clicking the
i

An example of a personalized text
message and email invitation from the
UnitedHealthcare At Home care team.
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Step 2

Clicking the invite link will take you to Care Memo.
Then, click “Continue” to register.

G careMemo
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Hi there. You have been invited to Care Memo.

Getting set up is easy and only takes a fow minutes.

Step 3

Create an account using one of these three options:

Option A (recommended):

Wcare Memo

Care Memo is an
invitation-only app

Y

Welcome to Care Memo

An app that connects you with your care team,

G Continus With Google
O Sign In with Mobile Number

Sign In with Email

Create New Care Memo Account

Register with your Google Mail/Gmail account for the simplest sign up experience.

Option B (recommended):

Register with a mobile number.

Option C:

Register with a non-Google email account.
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Option A - Click “Continue with Google” to use your existing Google Gmail account.

Follow the steps on the screen to set up your account.

G careMemo

9

Welcome to Care Memo

G Continuo With Google

Care Memo is an O Sign n with Mobile Number
invitation-only app

S Sign In with Email

Click on “Continue with Google” on
the Welcome screen

G Sign in with Google
Choose an account
to continue to carememo.site
User Name
1234user@omaicon

® Useanother account

To continue, Google will share your name, email address,
language preference, and profil picture with
carememosit.

English (Unted States) + Help  Pivacy  Tems

e Select your Gmail email address from
the selection screen or sign in with
the Gmail you would like to use

Y coreMemo Logout
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Hi {Name}. {APC name} has invited you to join the
care team for {Rosal.

Click “Continue” to join the care
team
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Create Account

G Continua With Google

O Register With Mobile Number

S Rogister With Email

Click on “Continue with Google” on the

registration method screen

Create Account

Afow more things o Sign In
Fist name (Required)
Last namo (Required)

Torms Of Use  Privacy Policy

© You agreo o our Torms of Use and

Privacy Policy

e Enter your first and last name.

Then click the circle to acknowledge
the Terms of Use and Privacy Policy,

and click the “Sign Up” button

QcareMemo

Let's get started

What is your relationship to Rosa?

Relationship (required) v

Select your relationship and click

“Save” to complete your account

set up

@Cure Memo



Option B - Register with a mobile number.

Follow the steps on the screen to set up your account.

w Create Account

G Continue With Google
Welcome to Care Memo
O Register With Mobile Number
Anapp hat connects Youith your care team.

G Continue With Google B Rogister With Email

Care Memo is an O Sign in with Mobile Number
invitation-only app

& Sign In with Email

Grests New Caro Memo Account

o Click on “Create New Care Memo e Choose “Register with Mobile
Account” Number”

Create Account Create Account

Erter your e phone number o coste

e Enter your mobile phone number Check your text messages for the
verification code sent to your mobile

phone and enter the verification code
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Create Account

Afew mors dotais sbout you
Firstname (Roquired)

Last name (Required)
Emailacdress

© You agro o ur Terms o Use and
Privacy Py

e Enter your first and last name and
your email. Then click the circle to
acknowledge the Terms of Use and
Privacy Policy, and click the “Sign
Up” button

QcareMemo Logout

e

Hi {Name}. {APC name} has invited you to join the
care team for {Rosal.

Click “Continue” to join the care
team
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Your Care Memo account has been created with your
mobile number

Neme)
(s sss1zss

Click on “Let’s Get Started” to join
your care team

@ careMemo Logout

Let's get started

Whatis your relationship to Rosa?

Relationship (required) v

e Select your relationship and click
“Save” to complete your account
set up

@Cure Memo



Option C - Register with a non-Google email account.

Follow the steps on the screen to set up your account.

w Create Account

Welcome to Care Memo

G Continue With Google

O Register With Mobile Number

Anapp hat connects Youith your care team.

G Continue With Google B Rogister With Email

Care Memo is an O Sign in with Mobile Number
invitation-only app

& Sign In with Email

Grests New Caro Memo Account

Click on “Create New Care Memo e Choose “Register with Email”
Account”

Create Account Create Account

Enie your emall and passwod o rate
ccount Afew more details about you

Emailaddross Fist name (Required)

Last namo (Required)
Torms Of Use  Privacy Policy

© You agreo o ourTorms of Use and

Privacy Policy

Enter your email and password to o Enter your first and last name. Then
create an account click the circle to acknowledge the

Terms of Use and Privacy Policy, and
click the “Sign Up” button

Continue to step 5 on the next page
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G careMemo Logout

Email Verification

o

Your Care Memo account has been
created and a verification email
has been sent to:

Resand Verfication Email

You will then receive an email for
verification

QcareMemo Logout

e

Hi {Name}. {APC name} has invited you to join the
care team for {Rosal.

Click “Continue” to join the care
team
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Verify your email address by clicking
the link “Confirm Account” in the
verification email sent to the email
address you provided.

Upon verifying and returning to Care
Memo, the screen will automatically
update to the Join Care Team screen.

@ careMemo Logout

Let's get started

Whatis your relationship to Rosa?

Relationship (required) v

o Select your relationship and click
“Save” to complete your account
set up
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Step 4

To use Care Memo, click on the app on your phone or
go to app.carememo.com on your desktop computer
and log in.

Welcome to Care Memo

An app that connects you with your care team.

G Continue With Google

Care Memo is an O sign In with Mobile Number
invitation-only app

You can only use Care Memo if a healthcare professional or Sign In with Email

someone with appropriate access invites you.

Create New Care Memo Account
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