
Increase efficiency 
with Zymego

Automatic  
scheduling  
of cancelled 
appointments

Reach full capacity with Zymego 
– through automation.



www.zymego.com 01

Introduction

Zymego Now fills 
cancelled appointments  

– automatically


The background to Zymego Now is that up to 
20% of all healthcare appointments are 
wasted, due to late cancellations and no-
shows.

 

Our solution is an automated system that fills 
cancelled appointments and empty time slots, 
by offering earlier (cancelled) appointments to 
the clinics’ patients.

 

Our goal is to reduce the administrative 
burden for healthcare staff, while increasing 
patient access.


Schedules vacant time slots

Reduces administration

Achieves higher patient satisfaction

Increases revenue streams

Reduces hidden costs

Optimizes scheduling processes
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You have a new 
appointment

Get an earlier 
appointment
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01 The problems Zymego 
solves

Resources are being wasted

Long waiting times have long been a 
pressing issue for healthcare, and during the 
Covid-19 pandemic, the backlog of patients 
waiting for treatment has reached record 
levels. 



In this situation, it is of great importance 
that allocated resources are used efficiently. 
However, this is counteracted by the fact 
that time slots are being wasted due to late 
cancellations and no-shows. 



Missed 
appointments 
cause enormous 
financial cost

The administrative burden increases

When an appointment is cancelled or there 
is a no-show, healthcare workers need to 
reschedule the absent patient. 



If possible, the staff also tries to find a 
replacement patient to fill the vacant time 
slot, thus getting another time-consuming 
task to handle manually.



With  empty time slots are 
scheduled automatically - in other words, 
the system does not require any manual 
work by staff.



 


Zymego Now

Healthcare appointments are 
missed in the US each year, 
according to a study published by 
Health Management Technology. 

Hospital appointments (8 mn) and GP 
appointments (15 mn) are missed each 
yeah in the UK according to NHS. 

Doctors' visits missed in 
Germany according to a KBV 
study in 2014. 

¹ According to a study published by Health Management 
Technology in 2017. 


² According to NHS 2019 and The Guardian 2018. 


³ Based on 10% missed doctors’ appointments, an 
estimated cost of €50 per appointment, 9,9 doctors visits 
per capita and a population of 83,24 mn (2020).

$150 billion¹

£1,2 million²

€4 billion³

750 million

23 million

5-20%

Up to 20% of all healthcare 
appointments are missed due to late 
cancellations and no-shows, 
resulting in millions of time slots 
being wasted annually at enormous 
financial cost.

 "As the NHS struggles with budget cuts, soaring 
demand and staff shortages, almost £1bn is being 
wasted annually by patients missing appointments, 
figures reveal."


"The money wasted could fund 1m more cataract 
operations or 250,000 hip replacements, said Prof 
Jane Cummings, chief nursing officer for England."


The Guardian 

https://www.scisolutions.com/uploads/news/Missed-Appts-Cost-HMT-Article-042617.pdf
https://www.england.nhs.uk/2019/01/missed-gp-appointments-costing-nhs-millions/
https://www.theguardian.com/society/2018/jan/02/patients-missing-their-appointments-cost-the-nhs-1bn-last-year
https://www.kbv.de/html/9953.php
https://www.oecd-ilibrary.org/sites/c2a1fdc8-en/index.html?itemId=/content/component/c2a1fdc8-en
https://www.oecd-ilibrary.org/sites/c2a1fdc8-en/index.html?itemId=/content/component/c2a1fdc8-en
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02 How does Zymego work?

Functionality for patients









How does it work for patients?

Patients who have scheduled appointments 
at a clinic/hospital, can log in to the Zymego 
web portal and sign up to get an earlier 
appointment. When earlier time slots 
become available, the patients receive offers 
by SMS or email.

Patients can also cancel, reschedule and 
request another time at their convenience, 
with no need to contact the clinic. This 
increases patient access and relieves staff of 
administrative work.



How does it work for clinics/hospitals?

The platform communicates directly with 
EHR/EMR or booking systems. When an 
integration is in place, Zymego can easily be 
connected to the clinic’s/hospital’s system 
and is then ready to go. The entire workflow, 
starting with patients logging in to the web 
portal and ending with appointments being 
scheduled, is fully automated.

 

Scheduling of cancelled appointments, 
rescheduling and cancelling, as well as 
managing patients' requests for other time 
slots, is handled by the system around the 
clock.



 




The smart 
solution for 
healthcare


Zymego is an automated system that 
shortens waiting times and reduces 
administration. Thus, healthcare 
staff do not need to learn a new 
system, but can focus on other tasks 
while Zymego is working in the 
background.


Shorter waiting time

Happy patients

Zymego schedules cancelled 
and vacant times slots 
automatically, by offering 
available time slots to the 
clinics’ and hospitals’ 
patients. In addition to 
signing up for offers of 
earlier appointments, 
patients can reschedule, 
cancel and request better 
time slots on the portal.



Many patients consider 
long waiting times to be 
one of the biggest issues 
in healthcare. By signing 
up to get an earlier 
appointment, patients get 
a chance to have their 
waiting times shortened, 
leading to higher patient 
satisfaction.






Sign up to get an earlier appointment.


Cancel and reschedule appointments.


Request another time, if the patient does  
not find a suitable time slot when trying to 
reschedule.
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03 Benefits of Zymego

More efficient use of resources

By using Zymego, clinics and hospitals can 
allocate their resources in a more efficient 
way. Our advanced platform schedules time 
slots that are vacant due late cancellations, 
and at risk of going to waste. For staff, filling 
these time slots manually is an incredibly 
time consuming and impractical task, which 
is why we have automated the whole 
process.



Reduced administration

Through automation, the system relieves 
staff of administrative work, which frees up 
time for patient-centred work, a much-
needed break, or to catch up on other tasks.



Fills time slots around the clock

Many patients cancel and reschedule on 
evenings and weekends, leaving gaps in the 
schedule that staff discover only when they 
arrive at the clinic in the morning. With 
Zymego, these time slots are scheduled 
instantly after patients cancel or reschedule, 
ensuring a full schedule when the staff start 
their workday.



Higher patient satisfaction

We provide patients with a solution to their 
most pressing issue, i.e. long waiting times. 
Receiving offers of earlier appointments, 
and being able to cancel, reschedule and 
request a better time slot digitally at their 
convenience, increases patient satisfaction 
significantly.




Finally less 
admin for 
healthcare 
staff


20%

90%

90%

Zymego schedules 90% 
of all cancelled and 
vacant time slots.

9 out of 10 time slots 
are scheduled in 60 
seconds.

Up to 20% of all 
healthcare 
appointments are 
wasted. Zymego fills 
these empty time slots 
automatically.


Empty time slots

Healthcare staff work hard to treat 
patients and provide high-quality 
care. We aim to support healthcare 
professionals by freeing up time in 
their day-to-day work, enabling them 
to spend more time on patient-
centred work and other essential 
tasks.

 




Cancelled and 
rescheduled 

appointments on 

are filled 
instantly by 

Zymego.



 
evenings and 

weekends 
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04 Implementation and monitoring


What is required by a clinic?

The clinic needs to fill out a short form 
with information on how the system 
should handle different booking types. 



You also need to refer to Zymego's web 
portal in invitation letters, on your 
website and on the answering 
machine. If the clinic is connected to an 
app where patients can book 
appointments, we recommend that you 
add information about Zymego Now and 
provide a link to the web portal in the 
app.



Customer portal for set up and follow-up

To facilitate the management and 
monitoring of Zymego, we have a user-
friendly customer portal where staff can 
monitor the results and change the 
system’s settings if necessary.



Integration with the EHR system 
The platform needs to be integrated with 
the EHR/EMR system in use, which is 
something most EHR/EMR systems 
available on the market support. If the 
EHR/EMR system is web-based, we 
handle all the technical work related to 
the integration. If the system is deployed 
on-premise (i.e. a local installation of the 
system), it may be necessary for the IT 
department to be involved in the 
integration work to a certain extent.



 

 

Integration 
with EHR 
systems

Statistics and reports

Zymego is easy to implement.  
We integrate the platform with the 
health record system in use, and 
handle all technical work related to 
the integration.

Set up the system according to your needs 
and access statistics and reports to 
monitor the results.
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05 IT-security and FAQ

IT security

We handle personal data in accordance 
with the GDPR in Europe, and cooperate 
with European IT providers for encryption 
and storage of personal data. Zymego 
has been developed with a strong focus 
on data security and continuously 
follows the latest security 
recommendations. We only handle data 
related to appointments and scheduling.



Bridging the digital divide

The platform is designed to have a  
user-friendly interface, regardless of 
demographic group or digital capability. 
We aim to contribute towards bridging 
the digital divide, and with that in mind, 
the web app has been carefully 
developed and tested by all age groups, 
with a special focus on older people.



Increased digital capability for elders

Older people are improving their digital 
skills with each passing year, a progress 
that has been accelerated by the 
Covid-19 pandemic. Thus, a steadily 
growing share of the population have 
the skills needed to access Zymego.





Focus on IT 
security and 
accessibility

Data security and regulatory 
compliance is of utmost importance 
when building and further 
developing our technology. To ensure 
compliance with the GDPR, we only 
work with European IT providers.

Answer: The unique functionality of 
Zymego Now is the  matching function, 
which matches cancelled appointments 
and empty time slots with waiting 
patients. It works quietly in the 
background to relieve healthcare staff of 
administration, and the staff do not have 
to learn a new system.   

Answer: Information about each 
patient's appointments is retrieved from 
the EHR/EMR system through 
integration. Zymego collects the 
necessary information to be able to 
match the patients with correct time 
slots. Thanks to our advanced matching 
functionality, we can ensure correct 
matching.

Answer: For security reasons, electronic 
identification is required. The purpose 
of secure identification is to ensure that 
information about a patient's 
appointments does not end up in the 
wrong hands.

What makes Zymego Now a unique tool?

How can we be sure that patients are 
matched with correct time slots ? 

Why is electronic ID needed?



Ingmar Veinberg

Chief Medical Officer

ingmar.veinberg@zymego.com

+46 8 502 823 90

Nathalie Rohlén

CEO

nathalie.rohlen@zymego.com

+46 72 222 45 44

www.zymego.com


