
Graduate Satisfactory Academic Progress 
 
Graduate students at San Ignacio University are expected to maintain satisfactory academic progress and 

to make ongoing progress toward graduation. There are two standards that must be met: a cumulative grade 

point average (CGPA) and course completion rate.  

A student must achieve a minimum grade point average (GPA) of 3.0 after completing each semester at 

San Ignacio University.  

The course completion rate requires students to complete their program of study within 150% of the normal 

timeframe allotted for completion of the program. Transfer credit hours that meet degree requirements are 

considered in the determination of this 150% normal time frame, although not in computation of grade 

point average. In order to ensure completion of a program within the maximum timeframe, San Ignacio 

University requires that a student successfully complete 66.7% ~ 667% of credit hours attempted after 

completing his/her first semester at San Ignacio University and each semester thereafter. If a student 

withdraws from a course, the credit hours of that course are included in determining the quantitative 

standard of satisfactory academic progress. All students must have completed a minimum of 67% of credit 

hours attempted in order to graduate within 150% of the normal timeframe.  

 

When determining Satisfactory Academic Progress (SAP) the cumulative grade point average and the 

course completion rate are determined independently of each other and a student may be placed on 

Academic Financial Aid Probation for either cumulative grade point average, course completion rate or 

both at the end of the semester.  

In the event a student does not achieve a 3.0 or greater GPA in any semester, or earn 66.7% of the 

cumulative credits attempted, the student may submit a written appeal requesting to be placed on Probation 

and if approved continues to be eligible for Title IV funding.  

  

While on Academic Financial Aid Probation, a student not earning a 3.0 CGPA or better by the end of the 

semester or the required 66.7% of credits attempted will be monitored to ensure they are meeting the 

requirements of the approved Academic Plan. If the student is making progress as required, the student will 

be allowed one additional semester of aid as long as the student would be able to meet the required 

maximum time frame. If the student is not meeting the plan requirements, financial aid will be terminated 

and the student may be dismissed from San Ignacio University.  

A student who is readmitted after dismissal for failure to meet the SAP standards is readmitted on Academic 

Financial Aid Probation and is not eligible for Title IV funds until the student has achieved a 3.0 CGPA or 

the required 66.7% PACE at the end of the returning semester.  

The CGPA continues throughout a student’s tenure at San Ignacio University. When a student transfers 

from one program to another within a degree level, the student’s current CGPA will transfer to the new 

program and the final calculation will include all courses taken at San Ignacio University.  

A student who has been dismissed may reapply to San Ignacio University after remaining out of school for 

one full semester. At that time, a student's academic records are evaluated to determine if it is possible for 

a 3.0 CGPA to be achieved and if the program can be completed within the maximum 150% timeframe. If 

both these standards can be achieved, a student may be readmitted on Academic Financial Aid Probation 

but is not eligible for Title IV funds until the student achieves satisfactory academic progress. Therefore, 

should funding be required, student will be responsible for the tuition. 



Standards of Satisfactory Academic Progress – VA Students 

 
Students receiving Veteran’s Administration benefits must follow special Satisfactory Academic Progress 

requirements supplementary to SIU standard policies as follows:  

 Students receiving VA educational benefits must maintain a minimum cumulative grade point 

average (CGPA) of 3.00 in order to graduate from any SIU undergraduate program and be awarded 

a degree.  

 A VA student whose CGPA falls below the required minimum CGPA of their program at the end 

of any semester will be placed on academic probation for a maximum of two consecutive semesters 

of enrollment. If the VA student’s CGPA is still below the required minimum at the end of the 

second consecutive term of probation, the student’s VA educational benefits will be terminated.  

 A VA student terminated from VA educational benefits due to unsatisfactory progress may petition 

the school to be recertified after reaching the minimum CGPA listed above.   

Programs Subject to Financial Aid SAP Policy 

 

Federal Programs 

Federal Direct Loans (Stafford and Graduate PLUS) 

Veteran Benefits 

 

Grade Point Average Requirement 

To maintain Satisfactory Academic Progress, graduate and professional students must maintain a minimum 

cumulative grade point average of 3.0.  

Grade Point Average Requirements for Graduate/Professional Programs 

 

Degree Program Program of Study GPA Requirement 

MBA ( Master in Business Administration) 42 3.0 

Master in Hospitality 36 3.0 

Master In Education 36 3.0 

 

How specific grades affect students' cumulative grade point averages: 

Impact of Grades on Graduate Cumulative SAP GPA 

 

Grade Earned Counted in Grade Point Average 

A, B, C, D, F (+/-) Yes 

IN: Incomplete No 

W: Withdrawal No 

WF: Withdrawal Failing Yes 

 



Pace of Progression Requirement: To maintain satisfactory progress, graduate students must complete a 

minimum number of units each semester (Pace) to ensure completion of the degree within the maximum 

time frame. 

Pace of Progression is calculated by dividing the cumulative number of credits the student has successfully 

completed by the cumulative number of credits the student has attempted. 

 

To be eligible to receive the federal financial assistance detailed in this section, a student is required to 

successfully complete a minimum of 67 percent of all attempted credits. 

Pace of Progression ≥ 67% = SAP eligible for Pace 

Impact of Grades on Pace of Progression and Maximum Time-Frame Allowance 

 

Grade Earned 

Pace of Progression Counted Toward 

Maximum Time Frame Units Completed Units Attempted 

A, B, C, D (+/-), TC Yes Yes Yes 

F, WF No Yes Yes 

W No Yes Yes 

TC No Yes Yes 

 

Maximum Time-Frame Allowance 

To demonstrate Satisfactory Academic Progress, students must complete their degree objective within a 

specified amount of time. The time frame will depend on the student's enrollment status and educational 
objective. 

Maximum Units and Semesters: Each program of study has a maximum time frame established in units 

attempted, based on the requirements of the degree program. Students are eligible to receive financial aid 

until the maximum units or maximum full-time semesters are reached, whichever comes first. All enrolled 

periods are considered regardless of whether the student has received financial aid. 

The Maximum Time Frame for the Completion of any program of study is 150% of the credit hours 

designated for the program. A student is not considered to be making Satisfactory Academic Progress if the 

university determines that the student is unable to graduate from his or her program without exceeding the 

Maximum Time Frame for Completion. In such case, the student will be terminated from his or her program 

of study. 

 

 

MAXIMUM TIME FRAME (MTF) Master of Education 

Students who adhere to their assigned class schedules and achieve the minimum passing scores or standards 

in their theory classes and core classes will complete the Master of Education degree program in 36 credit 

hours. For any student who, for any reason, has not remained on track with his or her studies, the maximum 

time frame (MTF) to successfully complete the program is 54 credit hours. 



The MTF, which is 1.5 times the normal completion time of 36 credit hours, is computed from the very 

first semester in which the student enrolled and originally began his or her studies. Any student who does 

not successfully complete the Master of Education degree program within the 54 credit hours MTF cannot 

earn a Master of Education degree. 

 

The MTF for transfer students will be adjusted individually according to the total number of hours they 

successfully transferred into the program. The total number of hours the transfer student needs to complete 

the Master of Education degree program will be multiplied by 1.5 to determine that student’s MTF. 

 

MAXIMUM TIME FRAME (MTF) Master of Arts in Hospitality Management  

Students who adhere to their assigned class schedules and achieve the minimum passing scores or standards 

in their theory classes and core classes will complete the Masters in Hospitality Management degree 

program in 36 credit hours. For any student who, for any reason, has not remained on track with his or her 

studies, the maximum time frame (MTF) to successfully complete the program is 54 credit hours. 

 

The MTF, which is 1.5 times the normal completion time of 36 credit hours, is computed from the very 

first semester in which the student enrolled and originally began his or her studies. Any student who does 

not successfully complete the Masters in Hospitality Management degree program within the 54 credit 

hours MTF cannot earn a Master’s in Hospitality Management degree. 

The MTF for transfer students will be adjusted individually according to the total number of hours they 

successfully transferred into the program. The total number of hours the transfer student needs to complete 

the Masters in Hospitality Management degree program will be multiplied by 1.5 to determine that student’s 

MTF. 

 

MAXIMUM TIME FRAME (MTF) Master of Business Administration  

Students who adhere to their assigned class schedules and achieve the minimum passing scores or standards 

in their theory classes and core classes will complete the Masters of Business Administration degree 

program in 42 credit hours. For any student who, for any reason, has not remained on track with his or her 

studies, the maximum time frame (MTF) to successfully complete the program is 63 credit hours. 

The MTF, which is 1.5 times the normal completion time of 42 credit hours, is computed from the very 

first semester in which the student enrolled and originally began his or her studies. Any student who does 

not successfully complete the - Masters of Business Administration degree program within the 63 credit 

hours MTF cannot earn a Master’s of Business Administration degree. The MTF for transfer students will 

be adjusted individually according to the total number of hours they successfully transferred into the 

program. The total number of hours the transfer student needs to complete the Masters of Business 

Administration degree program will be multiplied by 1.5 to determine that student’s MTF. 

 

CHANGES THAT AFFECT STUDENT’S SAP 
 

Incomplete grade in a course: If a student receives a passing grade in any course, the student will have 

successfully completed that course. If the student receives a grade of "I", he or she must successfully 

complete the required work for that course within a specified time arranged by the instructor and 

communicated to the student, but no later than the end of the semester following the semester in which the 

"I" was received. It is the student's responsibility to follow up with the instructor to complete the course 

work. If the course work is not completed by the arranged time, the "I" becomes an "F" 

 



Pass (P) Grade in a course: If a student receives a grade of P in any course, the student will have 

successfully completed that course. A grade of “P” will have no effect on the student’s cumulative grade 

point average. However, the grade of “P” is added to hours attempted within the specified maximum time 

frame.  

 

Transfer Courses: Students will receive a grade of “TC” for courses taken at another institution that are 

being transferred in for required courses at the institution. The grade of “TC” has no effect on the student’s 

cumulative GPA or successful completion of courses. However, a grade of “TC” is added to hours attempted 

within the specified minimum time frame.  

 

Repeat Courses: A student may repeat a course to improve the overall cumulative grade point average. If 

a student has an "F/C/D" and repeats the course and receives a better grade, for example, an "A", then only 

the "A" is counted in the calculation of the cumulative grade point average. Credits attempted and earned 

for the second attempt are counted in lieu of those earned for the initial attempt. Though both attempts 

remain part of the student's permanent record, the cumulative grade point average will reflect only the grade 

earned on the second attempt.  

A student who earns grade of “F/C/D” in any course included in his or her program of study must repeat 

that course and complete it successfully before taking any course with respect to which the failed course is 

a prerequisite and before graduation.  

 

A student who has successfully completed a course, but wishes to improve the grade received in the course, 

may also repeat the course. If the course is repeated, the grade earned for the last time the course is taken 

replaces the previous grade when the overall GPA is calculated. All grades for all courses attempted will 

remain on the student's transcript, however. 

 

Academic Warning, Financial Aid Warning and Probation 

 

At the end of the first AY (second semester), after grades have been posted, students’ CGPAs and 

completion rates are reviewed to determine whether the students are meeting the satisfactory progress 

requirements as described above. If a student is not meeting the above requirements, he or she will be 

warned of their current status, and if this student is a Title IV aid recipient he or she will be advised on their 

current status, the first semester in which the student’s CGPA or completion rate falls below the values 

specified in the minimum evaluation point standards stated above.  

  

Students placed on any Warning status will be required to meet with the Director of Academic to develop 

an Academic Plan (ideally prior to registering but at the latest prior to the last day to drop/add for the next 

semester) that details a specific plan for academic progress recovery. This plan may include actions such 

as mandatory tutoring, scheduled periodic advising as well as scheduling a reduced number of course 

enrollments until the CGPA and/or completion rate reaches the minimum to be removed from the Warning 

status. At the end of the semester in which a student is on a “Warning” status (including Financial Aid 

Warning), the student may be placed on a status of “Probation” for the following semester if he or she 

continues to fall below the specified values only after a successful appeal.  

  

Students under any status of “Probation” will continue on an Academic Plan and will be evaluated at the 

end of their first semester of monitoring. Students who raise their CGPA’s and completion rates at or above 

the minimums will be removed from probation and returned to regular status. If an undergraduate student 

does not meet the minimum CGPA or completion rate requirements at the time of the evaluation after being 

placed on Probation status, the student may remain on Probation status and still qualify for financial aid, if 

applicable, as long as he or she is meeting the goals of the required plan.   



During the period in which an undergraduate student is under an additional semester of Probation the 

student will be required to meet with the Director of Academic. If the student does not earn the requisite 

grade point average or meet the minimum completion rates during the consecutive semester on Probation, 

or meet the requirements of the Academic Plan, the student will be dismissed from the University. If a 

student under any of these classifications (Warning or Probation) earns the minimum semester or evaluation 

point grade point standard, but is unable to raise the cumulative grade point average to what is required, the 

probationary classification (Warning or Probation) will be continued through the next semester.  

  

Additionally, if at any point it is determined that it is mathematically impossible for the student to meet the 

minimum SAP requirements to graduate, the student will be dismissed from the University. The University 

reserves the right to place a student on, or remove them from, academic monitoring based on their academic 

performance, nonetheless these published standards. San Ignacio University’s policy is to inform students 

in writing of the results of an SAP evaluation and its impact on Title IV eligibility. 

 

Restricted Course Load: A graduate student who, during a probationary period, still does not earn a 

passing grade in every course or a 3.0 cumulative GPA is required to meet with his or her coordinator to 

determine whether a reduced course load may be appropriate for the student. 

 If the coordinator determines that a reduced course load may be favorable for the student, then the 

student may register the next semester for only half of the number of credit hours normally taken 

by a full-time student.  

 If, during the semester in which the student is on Restricted Course Load, the student still does not 

earn at least a passing grade in all courses and earns a cumulative grade point average of 3.0, then 

the following semester, the student must register only for those courses in which he or she did not 

receive a passing grade.  

 If, during that semester, the student still does not earn a passing grade for those courses, he or she 

will be terminated from the program of study and suspended from the Institution for unsatisfactory 

academic performance. 

A suspended student is eligible to apply for readmission after a minimum of one semester, and, if permitted 

to return, will be on academic probation and/ or restricted course load status.  

 

Appeal of Academic Decisions and Academic Dismissal  

 
A student who cannot meet the minimum requirements for standards of academic progress and has therefore 

been placed on a Probationary status may appeal if special or mitigating circumstances exist. Extenuating 

circumstances are considered to be events such as a serious illness, death of a family member, a family 

emergency or other similarly grave situation. The appeal must include the reason that the student did not 

meet the SAP requirements and what the student’s plan is to ensure his or her academic success in the 

future. The appeal must be submitted in writing to the Academic Director. The student must explain the 

circumstances triggering his or her academic difficulties, and how upcoming circumstances will be 

changing to permit the student to meet the SAP requirements. The Academic Review Committee will meet 

with the student and make a recommendation to the University President regarding the appeal. The decision 

of the President of the University will be final.    

If the student’s appeal of the SAP status is successful, he or she may again be eligible for Title IV financial 

aid.  



If a student has been dismissed due to academics, after the expiration of one year past the date of dismissal 

from the University, the student may re-enroll under the status in which he or she withdrew.  Current fees 

and tuition will be charged. If the student is not successful in raising his or her grade point average to the 

minimum standard in accordance with the requirements and time frames listed above in the Academic 

Probation section, the student will again be dismissed from the University, and will not be permitted to 

reenroll.  

A student who is academically dismissed who successfully appeals prior to the start of the next term will 

not have to sign a new Enrollment Agreement, and will not be required to wait one year to re-enroll. The 

student will be charged tuition and fees in accordance with his or her original signed Enrollment Agreement 

for the subsequent duration of the academic program. The student returning after a successful appeal will 

be placed on probationary status for the first semester of his or her return, with conditions as recommended 

by the Academic Review Committee.  

Reestablishment as a Regular Student and Prolonged Enrollment Status 

Students who have been dismissed due to the failure to maintain the qualitative and quantitative minimums 

outlined above may apply to continue their studies at the University in a prolonged enrollment status. 

During this time, the student must attempt to improve deficient areas that led to the dismissal by retaking 

courses from which the student withdrew or which he or she failed. The student will be responsible for all 

costs incurred while on extended enrollment status and must make acceptable financial arrangements in 

order to continue, and will not be eligible for federal aid programs.   

Students on prolonged enrollment status remain in probationary status and will have their progress 

evaluated at the completion of each semester by the Director of Academic. All credits attempted will count 

towards the 150% of the normal program length while the student is on prolonged enrollment status.  

Students on prolonged enrollment who do not make sufficient improvements as determined by the Director 

of Academic may be dismissed from the University. A student on prolonged enrollment who reestablishes 

satisfactory progress may return to a regular student status.  

Reinstated students will be placed on a status of Probation for one semester after reestablishing satisfactory 

progress. At the discretion of the Academic Director, with a recommendation, that a student who 

successfully appeals an academic decision but who has exceeded the one and one-half the maximum time 

frame for completion, either as a regular student or in an extended enrollment status, may receive the 

original academic credential for which he or she enrolled, provided the student has no additional financial 

obligations towards the University, and has otherwise successfully completed the requirements of his or her 

educational program.  
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SATISFACTORY ACADEMIC PROGRESS (SAP) 

Standards of Satisfactory Academic Progress: Students are required to earn a cumulative grade point 
average of 2.00 in order to graduate from any SIU undergraduate program and be awarded a degree. In order to 
ensure that students are making satisfactory progress towards this goal the following policies and procedures 
have been implemented.  

Satisfactory Academic Progress Policy 
 
Standards of academic progress are measured by the University against three important and independently 
assessed criteria, which address both qualitative and quantitative standards, namely: program length, academic 
achievement (i.e. grade point average) and rate of course completion (i.e. maximum time frame for 
completion). Students must meet the following minimum standards of academic achievement and maintain a 
successful rate of course completion while enrolled at SIU.  The standards of satisfactory progress are equally 
applied to full time students, and part time students.  Satisfactory Academic Progress is also referred to within 
this catalog as “SAP.  
 Factors that may influence satisfactory progress and that may result in extended time are: 

 Deviation from the catalog requirements in the number of hours taken per semester 
 Deviation in the course sequence recommended 
 Withdrawal from classes 
 Repeated courses 
 TC 
 Grades of “Incomplete” 
 Changing the major or the program 
 Probation or suspension 
 Grade appeal process 

 
In calculating Satisfactory Academic Progress, Grades “A” through “C-” are considered passing grades for 
undergraduate programs. Grades "W" and "I" indicate that no grades were earned for the course. A "W" grade 
indicates that the student withdrew from the course. An "I" grade indicates that the student was passing the 
course, but failed to complete all the required course work. The instructor, at his/her discretion may grant an "I" 
grade instead of an "F", pending completion of the course work by the student within a specified time arranged 
by the instructor and told to the student. It is the student's responsibility to follow-up with the instructor to 
complete the course work. If the course work is not completed by the arranged time, the “I” grade becomes an 
“F". 
  
For students receiving transfer credit from other institutions, a grade of “TC” will appear on their transcript. 
Courses for which a “TC” is given will not be used in computing the student’s grade point average. 
  
A student's grade point average ("GPA") is computed by dividing the sum of all grade points earned at the 
Institution by the total number of credits in all courses for which grades “A” through “F” were received. Courses 
in which a “W” or “I” or “TC” or “P” grade was received will not be used in computing a student's GPA. 
 

Standards of Satisfactory Academic Progress – VA Students 
 
Students receiving Veteran’s Administration benefits must follow special Satisfactory Academic Progress 
requirements supplementary to SIU standard policies as follows:  

 Students receiving VA educational benefits must maintain a minimum cumulative grade point average 
(CGPA) of 2.00 in order to graduate from any SIU undergraduate program and be awarded a degree.  
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 A VA student whose CGPA falls below the required minimum CGPA of their program at the end of any 
semester will be placed on academic probation for a maximum of two consecutive semesters of 
enrollment. If the VA student’s CGPA is still below the required minimum at the end of the second 
consecutive semester of probation, the student’s VA educational benefits will be terminated.  

 A VA student terminated from VA educational benefits due to unsatisfactory progress may petition the 
school to be recertified after reaching the minimum CGPA listed above.   

Standards of Satisfactory Academic Progress – ESL Students 

The ESL Satisfactory Academic Progress (SAP) Policy Includes:  
 

 Monitoring schedule of student progress within a level and between levels  
 Number of levels that can be repeated  
 Procedures when a student repeats a level or levels  
 Process for students who are not making progress  

 
Satisfactory Academic Progress 

 
San Ignacio University (SIU) complies with Federal and State Regulations, which require the University to 
evaluate ESL students’ Satisfactory Academic Progress each 10-week cycle of the program. Satisfactory 
Academic Progress (SAP) ensures that students are progressing through the program academically and in a 
timely manner. Student progress will be monitored within each level and between levels. To be in compliance 
with SAP regulations, ESL students must meet the following two criteria:  

• The student must complete at least 80 percent of total hours attempted during each 10-week 
cycle (Quantitative Measure)  
• The student must complete the ESL program within a reasonable time period (Maximum 
Timeframe Measure)  

 
These criteria will be evaluated at the end of each level after grades are posted. Students attempting 150 hours 
during the cycle must complete at least 120 hours. The maximum timeframe that a student is allowed to 
complete a program is 1.5 times the program length. ESL Students are expected to complete the requirements 
for their program in the scheduled timeframe, but in no case may the course hours attempted exceed 1.5 times 
the clock hours required to complete the program.  
 

Monitoring Schedule of Student Progress within a Level and Between Levels 
 

 SIU administers an entrance exam to determine the English proficiency of each prospective new 
students. This exam helps with placement of students in the appropriate program level.  

 Upon starting the program, new students will also be administered the Oxford Test of English to test 
their general English proficiency, including assessing their ability to understand and communicate 
effectively in English.  

 Students must pass each ESL level in order to advance to the next level to complete the program 
successfully.  

 Students will take a test at the end of each course/level to demonstrate their progress during the term.  
 
Number of Levels that can be repeated  

 In general, students may repeat a level only once. However, for Basic and Level 1, true beginners may 
repeat twice. For Level 5, students may also repeat once to be better prepared for higher education.  

 
Procedure for When a Student Repeats a Level or Levels 
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Students may choose to repeat a level for several reasons, such as:  
 To meet program completion requirements, and/or  
 Earn a better grade, and/or  
 Gain a better understanding of the subject  

Additionally, students may not revert to a level lower than the level they have successfully completed. The 
students must make normal progress towards completing the ESL program.  

Tuition is charged for each repeated level. Multiple failing grades may result in academic warning, probation, 
and/or academic dismissal.  
 
Process for Students not Making Progress  
 
A minimum of 120 hours must be maintained in the course. Failure to maintain the minimum levels may cause 
the student to be suspended from the program.  
 
1. Warning: The first time the student does not meet the SAP criteria, he/she will receive an academic 
warning and must meet with the ESL Program Coordinator to help the student design a plan of remedial action.  
2. Probation – 1st Attempt: At the end of the academic warning cycle, if the student does not comply with 
SAP criteria, he/she will be placed on academic probation (Probation – 1st Attempt). During this time, the 
student will have periodic meetings with the ESL Program Coordinator to receive guidance for improvement 
and take advantage of additional academic resources.  
3. Probation - 2nd Attempt: At the end of the Probation - 1st Attempt cycle, if the student still does not 
comply with SAP criteria, he/she will be place on academic probation (Probation – 2nd Attempt). Students 
who fall into this category must have regular meetings with the ESL Program Coordinator to receive guidance 
for improvement, take advantage of additional academic resources, and establish benchmarks for the upcoming 
cycle.  
4. Termination: At the end of the Probation 2nd Attempt cycle, if the student still does not meet SAP 
expectations, he/she will be dismissed from the program.  
To be removed from academic warning or probation status, the student needs to comply with the following:  

• The student must complete at least 80 percent of total hours attempted during each 10-week 
cycle (Quantitative Measure)  
• The student must complete the ESL program within a reasonable time period (Maximum 
Timeframe Measure)  

 

Appeal of Academic Decisions and Academic Dismissal Based on SAP Non-compliance 

 
A student who cannot meet the minimum requirements for standards of academic progress and has therefore 
been placed on academic probation, may appeal if special or mitigating circumstances exist. Extenuating 
circumstances are considered to be events such as a serious illness, death of a family member, a family 
emergency, or other similarly extraordinary situations. The student’s appeal must comply with the following:  
1. The appeal must be received within 10 days from the date the SAP notice was issued.  
2. The appeal must include an explanation for failure to meet SAP standards and the student’s plan to ensure 
his or her academic success moving forward.  
3. A description of what has changed in the student's circumstances that will enable him or her to meet the 
satisfactory progress standards. Supporting documentation should be submitted, if possible.  
 
The ESL Program Coordinator will review the student’s appeal in the context of the student's entire academic 
record and notify the student of the decision made within three days. This decision is final. If the appeal is 
granted, the student may re-enroll under the status in which he or she was dismissed. Current fees and tuition 
will apply. The appeal decision will outline the requirements of the academic plan that the student must follow. 
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The terms of the academic plan must ensure the student’s ability to complete the program within the maximum 
timeframe (1.5 times the program length).  
If the student fails to meet the terms of the academic plan at the end of the probationary level, the student will 
be dismissed from the program. A second appeal in this situation will only be granted at the discretion of the 
Academic Director.  
 
 

QUALITATIVE CRITERIA FOR SATISFACTORY ACADEMIC PROGRESS 
 
Under the qualitative criteria, to make Satisfactory Academic Progress, the student must comply with the 
following two criteria:  

 Demonstrate a minimum overall cumulative grade point average of 2.0 (undergraduates) at the end of 
the student's second term of enrollment, and at the end of each subsequent term thereafter.  

 Demonstrate successful completion of the required percentage of the total cumulative credit hours he or 
she has attempted in the program of study. 

To maintain Satisfactory Academic Progress, a student must establish and maintain at least a 2.0 overall 
cumulative grade point average by the end of the student's second term of enrollment and all subsequent terms 
of enrollment. Also, to maintain Satisfactory Academic Progress, the student must complete the required 
percentage of coursework attempted. 
Any student who fails to establish or maintain Satisfactory Academic Process must meet with the Student 
Services Coordinator or with the Director of Academic. 
 
A student who fails to establish or maintain Satisfactory Academic Progress will be placed on academic 
probation and maintain this status of academic probation during the following semester. At the end of the 
semester in which the student is on probation, the student’s overall GPA and Credit Completion Percentage will 
be recalculated. 
 
A student will be removed from academic probation only if the student completes the appropriate percentage of 
coursework and earns a "C-" (undergraduates) “B- (graduates) or better in all courses attempted during the 
semester in which he or she is on academic probation and earns a cumulative GPA of 2.0 (undergraduate) or 3.0 
(graduate) or higher. 
 

 
Calculation of the Credit completion percentage (PACE): The credit completion ratio or percentage is 
calculated by dividing the total number of credit hours successfully completed by the student in his or her 
program by the total number of credit hours attempted by the student. For the purposes of calculation, credit 
hours attempted by the student include: 

 All courses taken while the student is enrolled in his or her program of study or 
 A different program of study, if: 

 
The subject matter of a course or courses in that different program of study is substantially the same as a course 
in his or her current program of study, or 

 Minimum Overall Cumulative 
GPA Undergrad: 

Required percentage of 
completion of coursework 
attempted:  

Interval I: End of the second term:  2.0 60% 

Interval II: End of the student’s third and any 
subsequent term:  

2.0 
 

66.67% 
 

Interval III: The total maximum  for completion per 
the timeframe described under "Quantitative Criteria" 
below.  

2.0 
 

66.67% 
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 If a course or courses count toward the satisfaction of any of the coursework requirement in the current 
program  

 To return to the University, students may petition the Academic Department, providing a letter of intent 
and documentation of academic improvement. The committee will consider appeals that document 
mitigating circumstances. 

 
Calculation of Overall Cumulative Grade Point Average: The grade point average (GPA) is determined by 
dividing the total number of grade points earned in courses by the total number of credits attempted. Courses 
that do not generate grade points are not included in credits attempted. The GPA is carried out to two digits past 
the decimal point (example 1.00). No rounding shall be done to arrive at the GPA 
 
The calculation of a student's overall GPA in his or her program of study will include the following: 
 

 The grade or grades earned by the student during each course in which he or she was enrolled in the 
program of study at the university. 

 The grade or grades earned by the student during which he or she was enrolled in a different program 
of study at the university. 
  

If the course or the content matter of any course taken in another program of study is substantially the same as 
a course in the student's current program of study, that course satisfies the coursework requirement of his or 
her current program of study. 
 

Quantitative Criteria for Satisfactory Academic Progress 

 
All students must maintain a satisfactory overall GPA and successfully complete a minimum percentage of 
coursework (66.7% ~ 67% of hours attempted) each academic year. Additionally, a student must complete the 
degree within a maximum timeframe of attempted credit hours.  
  
The Maximum Time Frame for the Completion of any program of study is 150% of the credit hours designated 
for the program. A student is not considered to be making Satisfactory Academic Progress if the university 
determines that the student is unable to graduate from his or her program without exceeding the Maximum Time 
Frame for Completion. In such case, the student will be terminated from his or her program of study. 
    
The calculation of the Maximum Time Frame for Completion includes all courses taken while the student is 
enrolled in his or her program of study or a different program of study, if the subject matter of a course or courses 
in that different program of study is substantially the same as a course in his or her current program of study, or 
if a course or courses count toward the satisfaction of any of the coursework requirement in the current program. 
Authorized leave of absence periods will not be counted toward maximum time frame calculation. 

 
MAXIMUM TIME FRAME FOR SATISFACTORY ACADEMIC PROGRESS 

Program Clock Hours Credits Maximum Number of 
Attempted Credits   

Credential 

Business  120 180 Bachelor of Arts 
International Business  120 180 Bachelor of Arts 

Marketing  120 180 Bachelor of Arts 
Hospitality Management  120 180 Bachelor of Arts 

International Business  60 90 Academic Associate Degree 
Hospitality Management  60 90 Academic Associate Degree 

Marketing   60 90 Academic Associate Degree 
Business  60 90 Academic Associate Degree 

ESL (English As a Second 
Language) 

900  1350 Diploma 
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Maximum Hours (150 Percent Rule): In order to continue receiving financial aid, a student must complete his/her 
program of study before attempting 150 percent of the credits required for that program. Attempted credits from 
all enrollment periods at the University plus all applicable transfer credits are counted; whether or not the student 
received financial aid for those terms is of no consequence. 

MAXIMUM TIME FRAME (MTF) Bachelor of Arts in Business 

Students who adhere to their assigned class schedules and achieve the minimum passing scores or standards in 
their theory classes and core classes will complete the Bachelor in Business Administration degree program in 
120 credit hours. For any student who, for any reason, has not remained on track with his or her studies, the 
maximum time frame (MTF) to successfully complete the program is 180 credit hours. 

 
The MTF, which is 1.5 times the normal completion time of 120 credit hours, is computed from the very first 
semester in which the student enrolled and originally began his or her studies. Any student who does not 
successfully complete the Bachelor in Business Administration degree program within the 180 credit hours MTF 
cannot earn a Bachelor in Business Administration degree. 

 
The MTF for transfer students will be adjusted individually according to the total number of hours they 
successfully transferred into the program. The total number of hours the transfer student needs to complete the 
Bachelor in Business Administration degree program will be multiplied by 1.5 to determine that student’s MTF. 
 
MAXIMUM TIME FRAME (MTF) Bachelor of Arts in International Business 

Students who adhere to their assigned class schedules and achieve the minimum passing scores or standards in 
their theory classes and core classes will complete the Bachelor in International Business degree program in 120 
credit hours. For any student who, for any reason, has not remained on track with his or her studies, the maximum 
time frame (MTF) to successfully complete the program is 180 credit hours. 

 
The MTF, which is 1.5 times the normal completion time of 120 credit hours, is computed from the very first 
semester in which the student enrolled and originally began his or her studies. Any student who does not 
successfully complete the Bachelor in International Business degree program within the 180 credit hours MTF 
cannot earn a Bachelor in International Business degree. 

 
The MTF for transfer students will be adjusted individually according to the total number of hours they 
successfully transferred into the program. The total number of hours the transfer student needs to complete the 
Bachelor in International Business degree program will be multiplied by 1.5 to determine that student’s MTF. 
 
MAXIMUM TIME FRAME (MTF) Bachelor of Arts in Marketing 

Students who adhere to their assigned class schedules and achieve the minimum passing scores or standards in 
their theory classes and core classes will complete the Bachelor in marketing degree program in 120 credit hours. 
For any student who, for any reason, has not remained on track with his or her studies, the maximum time frame 
(MTF) to successfully complete the program is 180 credit hours. 

 
The MTF, which is 1.5 times the normal completion time of 120 credit hours, is computed from the very first 
semester in which the student enrolled and originally began his or her studies. Any student who does not 
successfully complete the Bachelor in marketing degree program within the 180 credit hours MTF cannot earn 
a Bachelor in marketing degree. 
The MTF for transfer students will be adjusted individually according to the total number of hours they 
successfully transferred into the program. The total number of hours the transfer student needs to complete the 
Bachelor in marketing degree program will be multiplied by 1.5 to determine that student’s MTF. 
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MAXIMUM TIME FRAME (MTF) Bachelor of Arts in Hospitality Management 

Students who adhere to their assigned class schedules and achieve the minimum passing scores or standards in 
their theory classes and core classes will complete the Bachelor in Hospitality Management degree program in 
120 credit hours. For any student who, for any reason, has not remained on track with his or her studies, the 
maximum time frame (MTF) to successfully complete the program is 180 credit hours. 

 
The MTF, which is 1.5 times the normal completion time of 120 credit hours, is computed from the very first 
semester in which the student enrolled and originally began his or her studies. Any student who does not 
successfully complete the Bachelor in Hospitality Management degree program within the 180 credit hours MTF 
cannot earn a Bachelor in Hospitality Management degree. 

 
The MTF for transfer students will be adjusted individually according to the total number of hours they 
successfully transferred into the program. The total number of hours the transfer student needs to complete the 
Bachelor in Hospitality Management degree program will be multiplied by 1.5 to determine that student’s MTF. 
 
MAXIMUM TIME FRAME (MTF) Academic Associates Degree in International Business 
 
Students who adhere to their assigned class schedules and achieve the minimum passing scores or standards in 
their theory classes and core classes will complete the Associate in International Business degree program in 60 
credit hours. For any student who, for any reason, has not remained on track with his or her studies, the maximum 
time frame (MTF) to successfully complete the program is 90 credit hours. 

The MTF, which is 1.5 times the normal completion time of 60 credit hours, is computed from the very first 
semester in which the student enrolled and originally began his or her studies. Any student who does not 
successfully complete the Associates in International Business degree program within the 90 credit hours MTF 
cannot earn an Associate in International Business degree. 
 
The MTF for transfer students will be adjusted individually according to the total number of hours they 
successfully transferred into the program. The total number of hours the transfer student needs to complete the 
Associates in International Business degree program will be multiplied by 1.5 to determine that student’s MTF. 
 
MAXIMUM TIME FRAME (MTF) Academic Associate Degree in Hospitality Management 

Students who adhere to their assigned class schedules and achieve the minimum passing scores or standards in 
their theory classes and core classes will complete the Associate in Hospitality Management degree program in 
60 credit hours. For any student who, for any reason, has not remained on track with his or her studies, the 
maximum time frame (MTF) to successfully complete the program is 90 credit hours. 

  
The MTF, which is 1.5 times the normal completion time of 60 credit hours, is computed from the very first 
semester in which the student enrolled and originally began his or her studies. Any student who does not 
successfully complete the Associate in Hospitality Management degree program within the 90 credit hours MTF 
cannot earn an Associate in Hospitality Management degree. 
The MTF for transfer students will be adjusted individually according to the total number of hours they 
successfully transferred into the program. The total number of hours the transfer student needs to complete the 
Associate in Hospitality Management degree program will be multiplied by 1.5 to determine that student’s MTF. 
   
MAXIMUM TIME FRAME (MTF) ESL Diploma  

Students who adhere to their assigned class schedules and achieve the minimum passing scores or standards in 
their theory classes and core classes will complete the ESL Diploma program in 900 Clock hour. For any student 
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who, for any reason, has not remained on track with his or her studies, the maximum time frame (MTF) to 
successfully complete the program is 1350 Clock hours. 

 
The MTF, which is 1.5 times the normal completion time of 900 Clock hours, is computed from the very first 
semester in which the student enrolled and originally began his or her studies. Any student who does not 
successfully complete the ESL Diploma program within the 1350 clock hours MTF cannot earn the Diploma. 

 
CHANGES THAT AFFECT STUDENT’S SAP 

  
Incomplete grade in a course: If a student receives a passing grade in any course, the student will have 
successfully completed that course. If the student receives a grade of "I", he or she must successfully complete 
the required work for that course within a specified time arranged by the instructor and communicated to the 
student, but no later than the end of the semester following the semester in which the "I" was received. It is the 
student's responsibility to follow up with the instructor to complete the course work. If the course work is not 
completed by the arranged time, the "I" becomes an "F". 
 
Pass (P) Grade in a course: If a student receives a grade of P in any course, the student will have successfully 
completed that course. A grade of “P” will have no effect on the student’s cumulative grade point average. 
However, the grade of “P” is added to hours attempted within the specified maximum time frame.  
 
Transfer Courses: Students will receive a grade of “TC” for courses taken at another institution that are being 
transferred in for required courses at the institution. The grade of “TC” has no effect on the student’s cumulative 
GPA or successful completion of courses. However, a grade of “TC” is added to hours attempted within the 
specified minimum time frame.  
 
Repeat Courses: A student may repeat a course to improve the overall cumulative grade point average. If a 
student has an "F, D" and repeats the course and receives a better grade, for example, an "A", then only the "A" 
is counted in the calculation of the cumulative grade point average. Credits attempted and earned for the second 
attempt are counted in lieu of those earned for the initial attempt. Though both attempts remain part of the 
student's permanent record, the cumulative grade point average will reflect only the grade earned on the second 
attempt.  

 
A student who earns grade of “F, D” in any course included in his or her program of study must repeat that 
course and complete it successfully before taking any course with respect to which the failed course is a 
prerequisite and before graduation.  
 
A student who has successfully completed a course, but wishes to improve the grade received in the course, may 
also repeat the course. If the course is repeated, the grade earned for the last time the course is taken replaces the 
previous grade when the overall GPA is calculated. All grades for all courses attempted will remain on the 
student's transcript, however. 

Academic Warning, Financial Aid Warning and Probation 
 

At the end of the first AY (second semester), after grades have been posted, students’ CGPAs and completion 
rates are reviewed to determine whether the students are meeting the satisfactory progress requirements as 
described above. If a student is not meeting the above requirements, he or she will be warned of their current 
status, and if this student is a Title IV aid recipient he or she will be advised on their current status, the first 
semester in which the student’s CGPA or completion rate falls below the values specified in the minimum 
evaluation point standards stated above. 
  
Students placed on any Warning status will be required to meet with the Director of Academic to develop an 
Academic Plan (ideally prior to registering but at the latest prior to the last day to drop/add for the next semester) 
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that details a specific plan for academic progress recovery. This plan may include actions such as mandatory 
tutoring, scheduled periodic advising as well as scheduling a reduced number of course enrollments until the 
CGPA and/or completion rate reaches the minimum to be removed from the Warning status. At the end of the 
semester in which a student is on a “Warning” status (including Financial Aid Warning), the student may be 
placed on a status of “Probation” for the following semester if he or she continues to fall below the specified 
values only after a successful appeal.  
  
Students under any status of “Probation” will continue on an Academic Plan and will be evaluated at the end of 
their first semester of monitoring. Students who raise their CGPA’s and completion rates at or above the 
minimums will be removed from probation and returned to regular status. If an undergraduate student does not 
meet the minimum CGPA or completion rate requirements at the time of the evaluation after being placed on 
Probation status, the student may remain on Probation status and still qualify for financial aid, if applicable, as 
long as he or she is meeting the goals of the required plan.   
 
During the period in which an undergraduate student is under an additional semester of Probation the student 
will be required to meet with the Director of Academic. If the student does not earn the requisite grade point 
average or meet the minimum completion rates during the consecutive semester on Probation, or meet the 
requirements of the Academic Plan, the student will be dismissed from the University. If a student under any of 
these classifications (Warning or Probation) earns the minimum semester or evaluation point grade point 
standard, but is unable to raise the cumulative grade point average to what is required, the probationary 
classification (Warning or Probation) will be continued through the next semester.  
  
Additionally, if at any point it is determined that it is mathematically impossible for the student to meet the 
minimum SAP requirements to graduate, the student will be dismissed from the University. The University 
reserves the right to place a student on, or remove them from, academic monitoring based on their academic 
performance, nonetheless these published standards. San Ignacio University’s policy is to inform students in 
writing of the results of an SAP evaluation and its impact on Title IV eligibility. 
 
Restricted Course Load: An undergraduate student who, during a probationary period, still does not earn a 
passing grade in every course or a 2.0 cumulative GPA is required to meet with his or her coordinator to 
determine whether a reduced course load may be appropriate for the student. 

 If the coordinator determines that a reduced course load may be favorable for the student, then the student 
may register the next semester for only half of the number of credit hours normally taken by a full-time 
student.  

 If, during the semester in which the student is on Restricted Course Load, the student still does not earn 
a passing grade in all courses and earns a cumulative grade point average of 2.0, then the following 
semester, the student must register only for those courses in which he or she did not receive a passing 
grade.  

 If, during that semester, the student still does not earn a passing grade for those courses, he or she will 
be terminated from the program of study and suspended from the Institution for unsatisfactory academic 
performance. 
 

A suspended student is eligible to apply for readmission after a minimum of one semester, and, if permitted to 
return, will be on academic probation and/ or restricted course load status.  
 

Appeal of Academic Decisions and Academic Dismissal  
 

A student who cannot meet the minimum requirements for standards of academic progress and has therefore 
been placed on a Probationary status may appeal if special or mitigating circumstances exist. Extenuating 
circumstances are considered to be events such as a serious illness, death of a family member, a family 
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emergency or other similarly grave situation. The appeal must include the reason that the student did not meet 
the SAP requirements and what the student’s plan is to ensure his or her academic success in the future. The 
appeal must be submitted in writing to the Academic Director. The student must explain the circumstances 
triggering his or her academic difficulties, and how upcoming circumstances will be changing to permit the 
student to meet the SAP requirements.  The Academic Review Committee will meet with the student and 
make a recommendation to the University President regarding the appeal. The decision of the President of the 
University will be final.    

If the student’s appeal of the SAP status is successful, he or she may again be eligible for Title IV financial aid.  

If a student has been dismissed due to academics, after the expiration of one year past the date of dismissal 
from the University, the student may re-enroll under the status in which he or she withdrew.  Current fees and 
tuition will be charged. If the student is not successful in raising his or her grade point average to the minimum 
standard in accordance with the requirements and time frames listed above in the Academic Probation section, 
the student will again be dismissed from the University, and will not be permitted to reenroll.  

A student who is academically dismissed who successfully appeals prior to the start of the next term will not 
have to sign a new Enrollment Agreement, and will not be required to wait one year to re-enroll. The student 
will be charged tuition and fees in accordance with his or her original signed Enrollment Agreement for the 
subsequent duration of the academic program. The student returning after a successful appeal will be placed on 
probationary status for the first semester of his or her return, with conditions as recommended by the 
Academic Review Committee.  

Reestablishment as a Regular Student and Prolonged Enrollment Status 

Students who have been dismissed due to the failure to maintain the qualitative and quantitative minimums 
outlined above may apply to continue their studies at the University in a prolonged enrollment status. During 
this time, the student must attempt to improve deficient areas that led to the dismissal by retaking courses from 
which the student withdrew or which he or she failed. The student will be responsible for all costs incurred while 
on extended enrollment status and must make acceptable financial arrangements in order to continue, and will 
not be eligible for federal aid programs.   

Students on prolonged enrollment status remain in probationary status and will have their progress evaluated at 
the completion of each semester by the Director of Academic. All credits attempted will count towards the 150% 
of the normal program length while the student is on prolonged enrollment status.  

Students on prolonged enrollment who do not make sufficient improvements as determined by the Director of 
Academic may be dismissed from the University. A student on prolonged enrollment who reestablishes 
satisfactory progress may return to a regular student status.  

Reinstated students will be placed on a status of Probation for one semester after reestablishing satisfactory 
progress. At the discretion of the Academic Director, with a recommendation, that a student who successfully 
appeals an academic decision but who has exceeded the one and one-half the maximum time frame for 
completion, either as a regular student or in an extended enrollment status, may receive the original academic 
credential for which he or she enrolled, provided the student has no additional financial obligations towards the 
University, and has otherwise successfully completed the requirements of his or her educational program.  
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