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YOUR TRUSTED SOURCE FOR
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You may be an existing Mid-State Supply customer or a legacy Central Industrial customer. Either 
way, you probably had the same experience…a customer-centric experience that gave you the 
access and control you needed with your electrical or industrial supplies.

But now, with our merger, we’ve raised the bar and given you even more reasons to allow the new 
Mid-State Supply to serve you.

Many of our customers have both industrial and electrical supply needs. And all of them are busier 
than ever—and tasked with doing more with less. So instead of dealing with multiple suppliers, you 
can use Mid-State Supply as your trusted source for electrical and industrial solutions!

— P A R T N E R S  I N  P O W E R —
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Make Mid-State Supply your single-source partner for all 
of your supply chain needs!

  Electrical       Safety      Industrial

  Vending Solutions      Utility

  Bearings & Power Transmission

  Inventory Management Solutions YOUR TRUSTED SOURCE FOR
ELECTRICAL & INDUSTRIAL SOLUTIONS



THE PRODUCTS YOU NEED. 
THE SERVICE YOU DESERVE!

At Mid-State Supply, we know you have options. We  
face fierce competition from every angle. That’s 
why we have placed a laser-like focus on putting 
you at the center of everything we do. It’s about 
giving you the power to do your 
job without the hassle often 
associated with getting the 
products and solutions you 
need to keep things moving.

If you’ve been around for a  
while, you’ve probably worked 
with a national distributor. They’re huge 
and have access to lots of product… and 
there’s typically a ton of frustrations to go along with those relationships. That’s why our customers 
who’ve had the national chain experience value their relationship with Mid-State so much. 

We cut through bureaucracy and make things happen. Mid-State is more nimble and more 
responsive than the Big Boys—and that means less downtime and greater productivity for you…
with fewer hassles and headaches.

Because we can be agile, we are more customer-focused. But that doesn’t mean you have to 
compromise. We might be smaller, but we’re not small. In fact, we have a huge selection of 
products, and an unparalleled level of expertise to back it up.

Backed by 800+ manufacturers, Mid-State gives you access to an exceptional selection of 
world-class products to support industrial, electrical, utility, safety and power transmission 

markets. Mid-State supply is a long-term member of Affiliated Distributors, consisting 
of more than 800 independent distributors and generating more than $46 billion 

in annual sales. This membership leverages the size and scale of the group to 
level the playing field, allowing us to be highly competitive in the markets that 

we serve.

Imagine access to that array of products and expertise—all without the siloed 
hierarchies associated with national distributors. At Mid-State, we make it 
easy to get access, easy to get advice and easy to buy.



IT’S ABOUT PEOPLE, NOT PRODUCTS.

Most distributors will talk about the incredible selection of products they 
have—including us. But our story goes so much deeper. When it comes down 
to it, Mid-State doesn’t really sell products. 

What we really do is provide solutions and deliver results. That’s because, at  
Mid-State, it’s all about people. While the big national players have reduced 
headcount and restructured time and time again, we’ve invested 
heavily in technology and our people. Few companies have 
the tenure and experience our team has. Nobody can help 
you solve your challenges like Mid-State. And nobody 
will out-hustle us…and no one will out-perform us!

We invest in long-term relationships with our custo-
mers. Now, that’s easy to say, but it’s tougher to do…
check out these recent stories.

TWO QUICK EXAMPLES OF  
MID-STATE GIVING ITS 
CUSTOMERS THE POWER…

1When Hurricane Laura hit, a local hospital lost  
power when its backup generator failed. They 
called us at 7pm on a Sunday. The replacement 
generator they had was a different size than the 

backup,  and needed to be rewired in order to work properly.

The Mid-State team scrambled into action that Sunday  
evening and cut wire for three hours, giving the 
hospital contractor the precious materials it needed 
to restore power. The hospital was back up and 
running by 5am…all without a single rush charge or 
service fee.
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2Another time, a manufacturing customer’s conveyor belt went down, 
forcing the entire operation to cease. They called their Mid-State sales 
representative at 1:30am. (Yes, when we say 24/7 access, we mean it!) 
Again, we sprang into action. Our team called our suppliers immediately…

and got results. (Yes, we’ve built the kind of supplier relationships where we can 
call them at 2:30 in the morning!)

Mid-State was able to get the critical parts and supplies our customer needed trucked 
immediately from Arkansas and in-place at our customer location by 6am. The entire  

process took less than five hours!

Simply put…when it’s critical, Mid-State can make your job easier by delivering the results 
that you want. We are made for the challenge!

Contact us today to see how we can give you the power!
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