
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



This document has been prepared to assist you to understand important issues relating to your insurance
policies placed with or through Bovill Risk & Insurance Consultants Pty Ltd (ABN 78 072 412 474) (“BRIC, we,
us”), a Corporate Authorised Representative and wholly owned subsidiary of Honan Insurance Group Pty Ltd
(AFSL 246749, CAR 1308194) (Honan). We recommend that you read it carefully. Please contact us on 03)
9947 4333 if there is anything you do not understand, or if you have any questions.

Our Financial Services Guide (FSG) contains important information to help you decide whether to use the services
we offer. It includes details about who we are, the services we can provide, the remuneration we receive and
Honan’s complaints process. A copy of our FSG can be obtained on our website at  www.bric.com.au.

Our FSG also sets out how Honan deals with complaints, including information on how to lodge a complaint 
about us with Honan, or with the Australian Financial Complaints Authority (AFCA). Information on Honan’s 
complaints resolution process can also be found on Honan’s website at www.honan.com.au.
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