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Health and safety charter
of commitment
Below is a non-exhaustive list of the measures`
we have put in place in our hotel.

1 • A dedicated person appointed to ensure
that the reinforced health and safety measures are implemented 
and adhered to.

2 • Staff training
on the new health and safety guidelines, preventive measures
and provision of appropriate equipment.

3 • Reorganised front desk and reception areas 
fitted with protective glass screens to provide added protection
as a preventive measure.

4 • Specific signs and marking
in place as a reminder to practice physical distancing.
“Markers” also present in areas requiring a one-way system
or enhanced social distancing.

5 • Safe communal areas
disinfection of all communal areas and high-contact points (lifts, 
door handles, switches, telephones, etc.) several times a day. 
Treatment of surfaces according to strict guidelines and specific 
notices indicating every disinfection procedure.



These new rules will only be effective if you follow
and support them.
Indeed, to tackle this exceptional situation,
we all need to work together and comply with the social 
distancing and preventive measures recommended by 
the French government.

Thank you from all of us at Altapura Val Thorens!
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Reinforced hygiene
with hydroalcoholic hand sanitiser provided in all communal areas.

Daily disinfection
of all our guest rooms and communal areas according to a strict 
protocol using certified equipment and products that pose no risk 
to your health.

A single-use magnetic key card
during your stay.

Adapted dining options
according to specific guidelines and strict protocols.

Contactless bar and restaurant menus
available online.
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