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STANDARD WARRANTY – 6 MONTHS EXW, EXTENDED EFFECTIVE DATE 

 

WHAT IS BEING GUARANTEED? 

Warranty can only be given on the technical operation of the device, as stated on the 

corresponding type plate. 

 

In addition to the items mentioned in article 14 of the MetaalUnie conditions - filed with 

the Registry of the District Court in Rotterdam on January 1st 2019  - the warranty does 

not apply to: 

 External influences, such as: transport damage; damage as a result of bumping  

  or hitting; treading on product. 

 Damage caused by unforeseen weather conditions, such as: lightning damage;  

  fire damage; or other natural phenomena. 

 Voltage and current fluctuations that are outside the tolerance range specified  

  by the - manufacturer - / - applicable standard. 

 Inadequate protection of products against the effects of the weather, including: 

 Corroding or material-damaging effects caused by: the sun; condensation; acid rain;  

 salt water; aggressive cleaning agents or any other condition. 

CONTENTS 

Experience has shown that the demand from a client for a longer period than our 

standard warranty period usually relates to a certain period between delivery and / or 

installation of our product and the effective commissioning thereof. 

 

In that particular period, for example, a period of storage or a period of transport takes 

place. This usually happens outside the direct supervision or even outside the 

responsibility of you as our client. 

 

In this type of situation, we require that the client inspects the goods before 

commissioning, paying particular attention to external damage and circumstances. For 

example, attention must be paid to the inside of the casing, making sure it is not 

dripping from the build-up of condensation. 

COMMISIONING 

If you are willing to confirm to us that the products to be guaranteed are in an orderly 

state, we are willing to offer you our standard warranty period, to enter into a date to be 

agreed upon. Pricing will be communicated in a corresponding quote. 

 

CONDITIONS 

We propose to arrange the above through a similar method known from the car rental 

industry: 

TRAFA makes photos of interior and exterior when reporting the finished product. At the 

time of inspection you match the same overview photos with your own copies and by 

comparison it is determined whether the product is still in an orderly state. 
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PROLONGED WARRANTY – LONGER THAN 6 MONTHS EXW. 

 

WHAT IS BEING GUARANTEED? 

Warranty can only be given on the technical operation of the device, as stated on the 

corresponding type plate. 

 

In addition to the items mentioned in article 14 of the MetaalUnie conditions - filed with 

the Registry of the District Court in Rotterdam on January 1st 2019  - the warranty does 

not apply to: 

 External influences, such as: transport damage; damage as a result of bumping  

  or hitting; treading on product. 

 Damage caused by unforeseen weather conditions, such as: lightning damage;  

  fire damage; or other natural phenomena. 

 Voltage and current fluctuations that are outside the tolerance range specified  

  by the - manufacturer - / - applicable standard. 

 Inadequate protection of products against the effects of the weather, including: 

 Corroding or material-damaging effects caused by: the sun; condensation; acid rain;  

 salt water; aggressive cleaning agents or any other condition. 

CONTENTS 

TRAFA regularly receives the demand for an extended warranty period. 

 

This can be fulfilled in good consultation. 

In these cases, TRAFA would like to receive information about the logistical path which 

the product(s) to be delivered will undertake. 

TRAFA would also want to receive sufficient information about the final location of the 

product(s) in order to be able to make an assessment of - among other things - 

potentially polluting conditions. 

 

 

 

 

COMMISIONING 

If you are willing to confirm to us that the products to be guaranteed are in an orderly 

state, we are willing to offer you an extended warranty period, to enter into a date to be 

agreed upon. Pricing will be communicated in a corresponding quote. 

 

CONDITIONS 

We propose to arrange the above through a similar method known from the car rental 

industry: 

TRAFA makes photos of interior and exterior when reporting the finished product. At the 

time of inspection you match the same overview photos with your own copies and by 

comparison it is determined whether the product is still in an orderly state. 




