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THE SOLUTION

Paid is a financial services company based in the north of England
that helps freelancers and small businesses get paid instantly, so
they never worry about an invoice again. Founded in 2017 by Tom
Howsam, the business is growing and expanding its reach rapidly
across the UK.

The way PassFort helped Paid was by providing a full compliance
platform for all its activities around onboarding clients and users.

Clients are micro-businesses with less than 10 employees, right
down to individual freelancers working from job to job to job.
THE SITUATION
Paid effectively provides funds into the supply chain for invoice
payments in micro businesses. This means there is a high chance
that people could try and use the system for fraudulent purposes.
Having a robust KYC/AML policy and a system in place to manage
compliance through onboarding was key to Paid's success and its
growth plans.
Not wanting to build a compliance and risk management solution,
Paid chose to buy. They wanted a KYC consultancy to give advice
on best practice around AML compliance and a platform that would
automate digital policies seamlessly and without friction to
customers being onboarded.

PassFort was able to put Paid in touch with a KYC consultancy to
advise on the correct AML compliance and risk policies for the
firm's requirements. Following that, Paid implemented the PassFort
platform to make sure these defined policies would be adhered to
during onboarding and for ongoing risk management.
The onboarding journeys were made as slick as possible using
automation, so customers were unaware they were being
onboarded. And working with PassFort, Paid was able to achieve
efficiency from day one, without having to create its own risk
management platform.
PassFort support Paid from the beginning of its compliance and
risk management journey. And the solution is now able to grow
and scale in conjunction with Paid's own plans for future
development.

"Paid would recommend PassFort to other customers
who are thinking about a compliance solution, and
thinking about not just the raw data of compliance, but
actually a risk management platform.

PASSFORT
PassFort is transforming customer onboarding
journeys. Our clients arrive at the perfect
balance between compliance and
customer experience.

PassFort is a business you can work with as you scale
your own business. The relationship is built on trust
from the very beginning. It really is a partner you can
grow with and scale across a number of years."

By digitising customer due diligence processes,
and automating KYC and AML checks, we help
regulated and financial services businesses
create efficiency and achieve faster time to
decision.

WHAT WE DO

TOM HOWSAM
FOUNDER OF PAID

PassFort is a single platform with 3 elements:
THE PORTAL
Onboarding teams work and collaborate
in this secure, online space
POLICY BUILDER
This is where specific compliance
policies are mapped and digitised
INTEGRATION HUB
Here is where data providers are
integrated to automate checks

CONTACT US
Your firm has its own jurisdictions, products and customer profiles to be considered. We take an
individual, consultative approach to your customer onboarding journeys focussed on risk
management.
The PassFort team will work with you to understand the structure of your business now and your
growth plans for the future. We can help you digitise compliance policies and automate onboarding
journeys for efficiency from day one, while promising flexibility for future expansion or regulatory
change.

www.passfort.com | +44 (0)208 189 5691 | info@passfort.com | 24 Cornhill, London, EC3V 3ND

