
FOUNDATION CONNECTION
The Cole Foundation is a not-for-profit organization, dedicated to supporting and
enhancing the work of UPMC Cole as it serves its communities by promoting awareness of
needs and goals, and identifying and connecting donors to those needs.

Edith Nelson of Potters Mills was living an independent
life at home when an unexpected fall in the middle of
the night required her life to change. Edith was taken to
UPMC Cole where Orthopedic Surgeon Dr. Terrance
Foust determined that surgery was required and a stay
at UPMC Cole’s Skilled Nursing and Rehabilitation
department (Cole Place) was in her future. 

“I am almost 90 years old and not very graceful,” said
Edith. “The staff at Cole Place was very patient with
me. They were kind, gracious, and warm people.
Although I wasn’t there, it felt like home to me. That
meant a lot.”

Knowing Edith’s goal of returning home, an
occupational therapist visited her home before she was
discharged to make sure it was safe and Edith returned
home on March 13, 2020, right before the pandemic. She
continues to live at home and uses a walker to move
around her house safely. Although she loved the care at
Cole Place, there is no place like home for Edith.

“With the care and help of everyone at Cole Place, I was
able to go back to my home to live,” said Edith. “I use the
walker for everything — I don’t want to fall again. It can
easily happen to anyone. I live alone, but I don’t claim
to live completely independent. I rely on my family and
friends to be able to stay here and I want to keep it that
way.”

continued on page 2....
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Edith felt like Cole Place was a second home, even
if just for the three months she was there. She
reconnected with friends from her past and
recognized many family names among the other
residents.

“There aren’t enough words s to describe how I
feel about Cole Place and the care I got there,” said
Edith. “My experience with Dr. Susan Miller was
wonderful and the care I received from staff was
remarkable. We are lucky to have that level of
care available in Potter County.” 

To show her gratitude for the care she received,
Edith made a monetary donation to the Cole
Foundation’s Honor Your Caregiver program.
Andrea Streich, Executive Director, called Edith to
thank her for her gift. “When I spoke with Edith, I
wanted her to know how appreciative I was of her
generous donation to Skilled Nursing and Rehab.
While talking, she asked that I speak with the staff
to see what they might like the money used for. I
spoke with staff on the floor and it was
determined to purchase 3 new recliners for
residents’ rooms. I called Edith back to see if this
purchase was to her liking and she couldn’t have
been happier.”

Cole Place and the Cole Foundation would like to
thank, Edith again for her kind words and her
support to UPMC Cole. Donors like Edith make a
difference at our hometown hospital. 

To make a donation to Cole Place, please send to
Cole Foundation, 1001 East Second Street,
Coudersport,PA 16915.
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L-R: Eryn Haynes, Director of Nursing,
Cole Place;  Carolyn Ventresca, Charge

RN, Cole Place



The Cole Foundation thanks those that give donations to the UPMC Cole’s Home Health and
Hospice program. The work done every day by volunteers, aides, nurses and physicians is
remarkable and UPMC Cole is proud of this team! Over the last few months, new leadership
has taken over and we are lucky to have Meagan Saltsman as the new Director.

Q: Meagan, what is your background and how long have you been with UPMC Cole? 
I have been a registered nurse at Cole for 10 years.  I began my career in med-surg nursing,
however I floated between other departments such as IBH and ICU.  I transitioned into
Home Health in 2013 as a field nurse because I wanted to be able to spend more time with
patients as well as provide them education to manage or improve their disease process. In
2014, I moved into the Home Health Clinical Manager position where I remained until
recently accepting the role of Director.
 
Q: Meagan, what is your current role with UPMC Cole? 
I recently transitioned to the role of Director of Clinical Operations at UPMC Cole Home
Health and Hospice Services as well as Cole Manor Homemakers.

Q: Can you describe the mission of home health, hospice and homemaker
programs offered by UPMC Cole?
The mission of home health is to provide patients with high quality nursing and rehab and
assist with a seamless transition after returning home to recover from a medical condition
or illness. The mission of hospice is to provide quality end of life care that meets physical,
emotional, social, and spiritual needs. The homemaker service provides non-medical
personal care needs and home support such as light cleaning, food preparation/menu
planning, home safety assistance, and help with errands.

continued on page 4...
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Q & A with Megan Saltsman, RN, Director

L-R: Mia Narayan, Meagan Saltsman, Dundee Nelson
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The common goal among home health, hospice, and homemakers is to
provide the necessary care and services needed to keep patients or consumers at
home.

Q:What type of professionals make up the UPMC Cole Home Health, Hospice and
Homemaker team?  
Home Health is comprised of a team of nurses and therapists that provide physical
therapy, occupational therapy, and speech therapy services, as well as a social worker
and home health aides.

Hospice is an inter-disciplinary team of nurses, chaplains, a social worker, hospice aides,
and volunteers that work closely with the hospice medical providers. 

Homemakers consists of trained caregivers under the supervision of a program
coordinator and team leader.

Q: Is there a physician(s) that oversees the work done at Home Health and Hospice?  
Andrea Heller, DO is the Home Health and Hospice Medical Director.  Dr. Heller is also
board certified in Hospice and Palliative Care.
 
Q: Can you explain the difference between palliative care and hospice care? 
While the goals for hospice and palliative care focus on comfort and symptom
management, the primary difference is that patients receiving palliative care are
continuing to receive life prolonging treatment for their life limiting condition while
those receiving hospice care are focusing on comfort at home. 
 
 Q: Do most insurance plans cover home health and hospice services?
Yes, however there are some requirements to meet eligibility for home health and hospice
services.  For home health, insurances require the patient to be home-bound as well as
have a skilled need for services.   A patient is eligible for hospice if they have been
diagnosed with a terminal illness with a prognosis of 6 months or less.
 
Q: What should I do if I feel Home Health, Hospice or Homemakers may benefit myself
or my loved one?
If you feel that any of our services may benefit you or a loved one you should contact your
healthcare provider to request a referral.  If you have any questions regarding the
services we provide, you can contact our office and speak with a member of our team.
 
 
Donations to Home Health and Hospice provide comfort bags and educational books for the
families. Also, the Cole Foundation works closely with Meagan to assist in needs that come up
throughout the year. Recently, the Cole Foundation purchased ice cleats for the staff to wear
during the winter months.  If you would like to donate to Home Health and Hospice, please
send to Cole Foundation, 1001 East Second Street, Coudersport,PA 16915.



A donation was recently made to the Cole Foundation to honor and recognize the
staff in from our OB, surgical services, and pediatrics department. "We are so very

grateful for the excellent and compassionate care given to our daughter-in-law and
granddaughter during her pregnancy and delivery at UPMC Cole. Also, a special

thank you to all the UPMC employees for the work you have done to keep our
community safe. You truly are our health care heroes," said John and Patrice

Levavasseur.
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Honor Your Caregiver

Shirlee Leete made a $500 donation to our Honor Your Caregiver program to
recognize the exceptional care she received recently on Med Surg 3 from Kayla

Taylor Davis and Dina Billings. “They both were so warm, kind, gentle and efficient.
This donation was the least I could do for them. They need to be recognized.” Thank
you so much, Shirlee, for your donation and for acknowledging the compassionate

care you received while at UPMC Cole.

In recognition of Dina Billings. R E C O G N I T I O N  O F  D I N A  B I L L I N G SIn recognition of Kayla Taylor Davis.



This year would have marked the 27th Annual Cole Foundation Golf Classic event. Like most all
other events in the community, this year looked a little different. The golf tournament committee
met in May and decided that the Cole Foundation would look at a different option this year to
raise money for UPMC Cole. Andrea Streich, Executive Director of the Cole Foundation, explains,
“Over the past several years, the Cole Foundation has had an online auction that coincided with
the golf tournament. I decided to expand the online auction event and hoped for community
support like we have always received in the past. Not only did the community participate, we
raised more money for UPMC Cole this year than we did in 2018 and 2019.”

A huge thank you goes out to all the sponsors who made this a success! 

The Coudersport High School Girls
Volleyball Team raised $1,050 in the
month of October for UPMC Cole's

Patterson Cancer Center in honor of
Breast Cancer Awareness Month. 

Thank you so much, ladies, for your
ongoing support and dedication for our

patients at UPMC Cole.
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Coudersport Volleyball Team Gives Back

Annual Event raises $30,356.69

S T E P H E N  C A R L S O N ,  M D



Thank You Donors!
Dr. Jason Tronetti's Office
In Memory of Charles Brown
AFSCME Union Local 3578

General
Larry Hall
George Knauer
Laurel Foodsystems
Christina Pearson
Ronnie Schenkein
Neal Smith
Karen Spencer
Dr. Tod Twichell

In Memory of Richard Baldwin
David and Annette Buckler

In Memory of Wendy Gleason
Mike and Kari Kurtz

In Memory of Jean Lush
Tim Brown
Emily Bunnell
Dr. and Mrs. Michael Callahan
Jamie Evens
Janie Hilfiger
Amy Hunt
Kari Kurtz
John and Patrice Levavasseur
Ron Rapp
Jason and Andrea Streich

In Memory of Cordella "Dee" Ruter
Earl and Kathy Brown
David and Annette Buckler
John and Patrice Levavasseur
Bob and Melanie Smith
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In Memory of Levi H. Weaver

David and Annette Buckler

Grants

PA Coalition for Oral Health

Home Health and Hospice
Michael Lazorchak

George McGuire

National Fuel Gas Company

Thomas Slawson

In Memory of Robert Kenyon

Sandra Kenyon

In Memory of Bertha Pekarski

Karl Kuchholtz

Children of Archie and Helen Reed

John and Laurie Crooks

Directors and Staff of Ag Choice Farm Credit

Rhonda Lent

Earl and Becky Mahon & family

Russell and Colleen Zittlosen

Honor Your Caregiver
In Honor of Dr. Clark and Staff

Dr. and Mrs. Terrance Foust

In Honor of the Labor Delivery Unit, OB/GYN

Office, Pediatrics, and Surgical Services Dept.

John and Patrice Levavasseur

Labor and Delivery Unit
Kathleen Goisovich

continue on page 8...



Skilled Nursing and Rehabilitation
Activities
Terry and Mary Erway

Park United Methodist Church

In Memory of Monica A. Porter

Herb Porter

Patterson Cancer Center
National Fuel Gas Company

Thomas Slawson

In Memory of Wendy Gleason

Dale and Linda Bisker

Mark Chambers

Sam Glassmire

Jim, Betty, Jason, and Tracy Leet

National Fuel Gas Company

Judy Regg

John and Doris Rigas Family

Bruce and Karen Robbins

In Memory of Frances Swanger

Richard and Mary Buchanan

Wick and Fay Furman

Judy Regg

John and Doris Rigas Family

Reach Out and Read
In Memory of Cordella "Dee" Ruter

Richard and Mary Buchanan

F A L L  2 0 2 0

Smethport Wellness Center
James Herzog

Stimaker Healing Garden
In Memory of Bruce R. Porterfield

Dr. Wade Porterfield





Our volunteers at Cole are sorely missed and we cannot wait until they can selflessly
return to our Cole family. Our number one priority at Cole is to keep our patients,
employees and community as safe as possible through this unprecedented time. This
includes our dedicated volunteers that volunteer hours and hours of their time a week. 
 
UPMC Cole is following the very strict regulations that must be in place to make sure
everyone is protected and safe. We are hopeful that at the beginning of the new year, we
will be able to open the doors once again to the many volunteers that generously give of
themselves to UPMC Cole. 
 
You are missed. The patients and employees at Cole miss your smile, your encouraging
words, and your helping hands. Your family at Cole can not wait until you are back in the
hospital, walking down the hallways again, sharing your time and love to those who need
it most.
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Looking Glass Gift Shop

The Looking Glass Gift Shop will remain closed until further notice. Our priority is for
the safety of all that enter the hospital. Due to our volunteer policy at this time, we can

not open but are hopeful we will once again open our doors to employees and the
community soon.
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