
 
 
 
 

        
 
 

ANNUAL REPORT 
 2015 



  TABLE OF CONTENTS 
 
 
 

 
ABOUT ST. ALBERT HOUSING SOCIETY -------------------------------------------------------------- 

 
2 

BOARD OF DIRECTORS ----------------------------------------------------------------------------------- 3 

REPORT TO MEMBERS ---------------------------------------------------------------------------------- 4 

AFFORDABLE HOUSING OPTIONS -------------------------------------------------------------------- 6 

SUPPORT FOR THOSE IN NEED------------------------------------------------------------------------- 7 

THANK YOU TO OUR 2015 SUPPORTERS ------------------------------------------------------------ 10 

2015 FINANCIAL REPORTS 

 

 

 

1  



 
 
 

VISION 

Affordable housing for a vibrant and sustainable community. 

MISSION 

The St. Albert Housing Society provides safe, affordable housing options and services to 
individuals and families of modest means in St. Albert. 

 

  PRIORITY OUTCOMES 

 People in St. Albert obtain accommodation that is safe, affordable, and suitable to 
their needs. 

 
 Housing options are located near transportation, daycare, recreation, education, 

and community services. 
 

 People have the ability to live in St. Albert close to family, friends, work, and 
personal networks. 

 
 Stable and affordable housing leads to greater opportunities, improved well-being, 

and enhanced quality of life for individuals and families. 
 

 People can move into market housing or home ownership in St. Albert. 
 
 

 

 
 

The St. Albert Housing Society (SAHS) was incorporated as an independent not-for-profit organization under the 

Alberta Societies Act in 2007. The SAHS is dedicated to expanding the capacity of affordable housing options in                 

St. Albert. The SAHS owns rental properties which are rented at 15% -20% below market rates. The Society also 

provides temporary rental supplements to eligible individuals as funding permits. Information and referral services 

are also provided to the community. 

The SAHS is funded through a combination of rental revenues, government grants, and donations. Friends of St. 

Albert Housing Society is the fundraising arm raising contributions from individuals, associations and businesses. 
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Community has taught 
us all the value of goals 
beyond our own needs. 

 
We are all contributing 
to more than buildings, 
we’re contributing to a 
caring environment of 

hope and healing. 
 

- Dick DeVos 
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Report to the Members assembled at the Annual General Meeting of the St. Albert Housing Society and 
Friends of the St. Albert Housing Society on June 21, 2016.  
 

 
 
The last year has been an exciting and busy one for the St. Albert Housing Society.  With rental vacancy rates 
in 2015 continuing to be low, and rental rates in St. Albert among the highest in the Capital Region, a growing 
number in the community continue to struggle with finding adequate and affordable homes.  
 
As evidence by demand for our suites and subsidy program, St. Albert continues to lack on the supply of 
rental properties and on the affordability side.  With vacancy rates remaining near zero at the Big Lake Pointe 
property and nearly no other affordable rental properties available in St. Albert, the Society undertook two 
key strategic actions in 2015 to attempt meeting growing community needs.  
 
To address the shortage of affordable rental options, the Society investigated a number of options to purchase 
additional properties and expand the affordable rental stock in St. Albert.  While various possibilities were 
explored, the Board wanted to ensure that the needs of St. Albertans stayed in the forefront.  It 
was imperative that rental income from our community residents 
remained in St. Albert to reinvest and address the housing needs in 
our community first. We are pleased to report that a successful 
purchasing option is underway and will be finalized in 2016. 
 
To address affordability, the St. Albert Housing Society expanded its 
HOMEconnection rental supplement program eligibility.  The 
changes have allowed the Society to provide support to more 
community members and families.  In addition, a partnership was 
developed with Boardwalk Communities for HOMEconnection 
participants. The changes also supported even greater opportunities 
for collaboration with our valued community partners, including the 
St. Albert Community Village, FCSS, Family Resource Centre, the 
Salvation Army, St. Vincent de Paul and SAIF Society.   
 
In 2015, the Society was able to host international award-winning 
Dr. Avi Friedman, in partnership with the Alberta Realtors 
Foundation.  Dr. Avi Friedman is an expert in community design and 
a professor at the McGill University.  We were pleased to be able to 
bring him to St. Albert to provide insight and ideas about ways to incorporate housing models in building 
innovative and sustainable communities.  With revenues exceeding $44,000 and over 300 people in 
attendance from across Alberta, we thank all who contributed in this significant achievement to support of 
those in need in the community.  
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In 2015, the St. Albert Housing Society also undertook an appeal of its municipal property tax assessment. The 
Society’s affordable rental properties have been assessed at full market rates, and we believe that rent-
controlled affordable properties should be assessed in a way that considers the actual use of the property.  The 
matter has been appealed to the Court of Queen’s Bench for review in spring 2016. 
 
 
 
Last but certainly not least, we are proud to report that twenty households received assistance from the 
HOMEconnection Program in 2015, impacting 48 lives.  This is an increase of 82% from 2014, and marks 
an increase of 110% in the number of people being helped.  At the end of 2015, we had 26 eligible families 
on the HOMEconnection waiting list, who were not eligible for government-funded financial supports. In 
addition, we have 17 families occupying our suites at Big Lake Pointe.  Most are single parent families, 
low-wage earners, and/or persons with a disability.  
 
We wish to thank St. Albert City Council, the Province of Alberta, and many donors for their support over the 
past year. The operating support we receive enables our Society to administer the HOMEconnection Program, 
fundraise for those in need, and work with vulnerable people to find the help they need.   
 
To us here at the St. Albert Housing Society, we believe housing and wrap-around supports have the power 
to transform lives.     
 
Gary Mitchell      Tash Taylor 
Board Chair       Executive Director       
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St. Albert Housing Society provides safe and affordable housing for individuals and families. In partnership  
with Big Lake Developments, the Province of Alberta and the City of St. Albert, the St. Albert Housing Society 
was instrumental in the development of a 118 unit mixed market-affordable rental apartment complex: Big 
Lake Pointe. 
 
St. Albert Housing Society owns 17 mortgage free units in the Big Lake Pointe complex, including several 
barrier-free units to accommodate individuals with exceptional needs.  Rents are currently a minimum of 15% 
below market rates. These rents are set annually by the Provincial Government. 
 
Our tenants are primarily single parents on 
limited income, families moving from 
domestic violence situations, families with 
inconsistent employment, or student-parents 
who are upgrading/advancing their education.  
We do not currently have any senior citizens 
living in our suites.  
 
Revenues generated from rental income                        
is intended to support financing additional 
affordable housing options in the future.                  
This strategic priority has enabled the Society         
to secure financing for the purchase of more 
affordable units to be finalized in 2016. 

OUR AFFORDABLE HOUSING OPTIONS 

• In 2015, 100% of all tenants earned below the provincially set Core Needs Income Threshold.               
For example, a couple/individual with one dependent, the annual household income cannot exceed $32,095. 

 
• In 2015, approximately 700 phone calls were received inquiring about vacancy opportunities.  In 

addition, Society staff responded to more than 300 telephone inquiries at the SAHS office for 
general program and support inquiries.   

 
• Throughout 2015, vacancy at 12 Nevada Place remained below 1%. 

 
• Specifically in St. Albert Housing Society’s owned suites, only one family vacated and this was due to 

graduation from the HOMEconnection Program.  The suite was quickly filled with a family who was 
no longer eligible for the City’s Rental Assistance Program (RAP). 

 
• The St. Albert Housing Society has a Private Landlord Rent Supplement Agreement in effect with 

Capital Region Housing Corporation.  At year end, six families were receiving these benefits, which 
are administered by the St. Albert Housing Society.  Beyond this, the Society tries to connect 
potentially eligible St. Albertans with CRHC supports as often as possible. 
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HOMEconnection Program 
 
The HOMEconnection Program is a two-year bridging 
program to assist individuals and families of modest 
means transition to stable, safe, affordable and 
healthy living arrangements to improve their life 
circumstances.  A temporary rental supplement is 
provided to allow adequate time to effectively 
establish plans and take the action needed to move to 
independent living and achieve positive change. 

Participants are required to partner with an 
appropriate community services agency to receive 
individualized support and assistance throughout the 
program. 

This is to ensure participants have the resources and 
wraparound supports needed to reach their goals.  It is 
expected during this period, participants develop 
a housing/sustainability plan, and secure gainful 
income and/or stable revenue to ensure long-term 
success. 

The HOMEconnection Program is funded entirely through donations and charitable fundraising. As such, 
program capacity is limited to the level of funds raised. 

The aim is to give individuals and families a hand up to step out of the poverty cycle. 

2015 Highlights 
 
 In July, we redesigned the HOMEconnection Program to become a direct-apply model.  We received 

over 40 applications from July to year end December 31st, 26 eligible households (62 lives) 
were on the waiting list for HOMEconnection support.   Those on the waiting list represent people 
ineligible for support from other programs due to restrictive eligibility criteria.  

 
 20 Households received assistance in 2015 through donated funds.  This marks an increase of 82% 

from 2014, and an increase of 104% in number of people helped. 
 

 48 lives were directly impacted through the support of community donations.  Most were families 
with school-aged children. 
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 Since the program started in mid-2014, over $50,000 of donated funds have gone to assist residents 
in need. Another $81,600 is committed for current program participants.  In 2015, approximately 
$43,000 was also provided to eligible residents through Capital Region Housing Corporation.  
 

 In response to the growing demand for affordability assistance, the Society expanded its support to 
eligible HOMEconnection applicants renting from private landlords.  At year end, six families were 
being assisted in this way. 

 

Who we are helping 
 

 100% of participants have a household income of less than $40,000 per year.   

 57% of participants have income of less than $20,000 per year.   

 60% of program participants are lone-parent families. 

 43% of all program participant have children under 5 years of age.   

 100% of participants were experiencing a housing crisis (i.e. unhealthy, unsafe and/or unstable).   

 42% of program participants have moved from domestic violence situations.   

 21% of program participants were living rough/homeless.   

 43% of program participants are employed, 14% are students, 21% are AISH funded, 14% 
receive Income Support, and 7% receive other income.   

 
EXCEPTIONAL CIRCUMSTANCE PROVISIONS 
 
On occasion, the St. Albert Housing Society is presented with unique opportunities to assist people who 
are experiencing exceptional circumstances, which present barriers to home stability. In some cases the 
Society has partnered with other agencies to help alleviate the immediate pressures to housing for those 
residing in the community and ineligible for other supports.  The following are a few examples of 
assistance the Society provided in 2015: 
 
 A St. Albert family whose spouse was primary earner committed suicide.  The family was reeling from 

the unexpected death and working to resolve Issues with their insurance.  The Society was able to 
assist the family with rental payments temporarily until the matter was sorted.  This reduced 
disruption for the family and allowed the children to stay in school.   

 
 A St. Albert family was residing in a hotel with three school-aged children.  They finally found a suitable 

rental house and were in need of first month’s rent and damage deposit to move into a private rental 
house.  The Society along with other community partners provided this assistance and enabled the 
family to move out of hotel “living” and into a true home.  

 
 A St. Albert person with a disability was hospitalized and recovering from health issues.  The person’s 

home accommodations were not suitable and the landlord was selling the property while the 
individual was in the hospital recuperating. The St. Albert Housing Society was able to coordinate a 
move to a barrier free unit owned by the Society at Big Lake Pointe for this individual and their child.  
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 A St. Albert family affected by a mental-health circumstance was in the midst of divorce proceedings.  
The parent of two school-aged children was the primary guardian of the children, and was in their last 
year of apprenticeship training. The St. Albert Housing Society provided temporary financial 
assistance while the parent completed their training and obtained employment.  This support enabled 
the family to maintain their residence, allowed the parent to complete their education and obtain 
employment, and eliminated disruption of the children having to move or change schools.  

 
Housing Information Services:  
 
As part of the Society’s work, staff respond to client information requests, field crisis calls, provide 
referrals, and serve as a public point of contact for the general community seeking information.      
 In 2015, the Society responded to over 300 telephone inquiries at the SAHS office, and received 112 
direct email inquiries.  The Society provided 52 direct agency referrals to clients/callers.      

 
Partner agencies 
 
As a program requirement, HOMEconnection participants must work with a sponsoring agency.  
These currently include: 
 
 Salvation Army  
 St. Albert Family Resource Centre 
 St. Albert Family and Community Support Services 
 St. Albert Public Schools 
 Stop Abuse In Families (SAIF) Society 
 St. Vincent de Paul 

 
In partnership with our partners, we provided one-time support to three families to enable them to 
secure stable housing arrangements.   In one such occasion, the Society provided financial assistance to 
assist a family be eligible for the Rental Assistance Program. 
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Thank you to our hundreds of community donors, key funders, and 
volunteers who make things possible for those in need in our 

community. We couldn’t do it without you! 
 
  

THANK YOU TO OUR 2015 SUPPORTERS 
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