
 

Luxe Master Warranty Policy 
 

We do our best to make sure that all products arrive in excellent condition and are free from defects, 
but on the rare occasion, accidents and freight damage do occur.  In the unlikely event this does occur, 
please contact our team at support@luxemasterproducts.com and provide a copy of your receipt, a list 
of required replacement parts, shipping address and photo documentation of damages.  This warranty 
only applies to original purchaser of the chair and is not transferable.  This warranty is also only 
applicable when product is purchased through one of our approved resellers, or directly from 
Luxemasterproducts.com. 

 

Luxe Master Chairs are warranted to be free of defects in original material and workmanship 
for: 

 2 years (Racer and Sport Series) 
 3 years (Ultra Series) 

What is covered? 

 Automotive Grade Steel Frame 
 Heavy Duty Reclining Mechanism (Racer and Sport Series) 
 Safety-first Reclining Mechanism (Ultra Series) 
 Tilt Mechanism  
 Armrests 
 Class 4 Gas Piston  
 5 Star Base 
 Polyurethane-coated Silent Casters  

 



What is NOT covered? 

 Normal wear and tear on the following items: 
o Leather/Fabric 
o Pillows and Lumbar Support 
o Stitching 
o Armrest 
o Casters 

 Cosmetic damage  
o Scratches, natural variations in the leather/fabric including wrinkling and/or markings. 
o Changes in texture or color due to environmental exposures or aging. 

 Damage resulting in modifications of product or failure to follow assembly instructions. 
 Improper use for anything other than normal office, home-office or residential, indoor use. 
 Damage caused by foreign objects (such as but not limited to writing utensils, knives, clothing 

objects, etc.). 
 Damage due to extreme environmental conditions and/or improper storage.   

Luxe Master reserves the right to request defective parts be returned back at our discretion any time a 
warranty claim is made.  Luxe Master also reserves the right to repair, replace or substitute (at equal or 
similar value and design) at our discretion.   


