
DO YOU WANT TO
HELP MAKE FBB THE
BEST PLACE TO WORK
WITH YOUNG PEOPLE
IN THE UK?

DO YOU WANT TO
WORK IN AN
ORGANISATION THAT
PRIORITISES THE
DEVELOPMENT OF
STAFF?

 

CONTACT FOR ENQUIRIES



START DATE:           Jan/Feb 2023
LOCATION:                London/Birmingham/Manchester
HOURS:                       Full Time
REPORTS TO:          Head of Operations
SALARY:                      £32-36,000
DEADLINE:                January 6th 2023
SCREENING:             January 13th 2023



Our work reaches new and next-generation audiences
Increased transparency, information flow and inclusion 
Improved organisational efficiency, simplicity and sustainability 
Embracing IT/digital planning & training strategically organisation wide
Negating organisational risk 

The Digital Systems Manager plays a vital role within the ecosystem of Football Beyond Border’s
work with a responsibility to make sure our key systems – Charlie HR, Google Suite, Slack,
Salesforce, Xero, ATS, Happeo, and our website - are well maintained and integrated in line with
our strategic mission and serve to promote simplicity, transparency and flow.

The Digital Systems Manager will be responsible for the provisioning, administration,
implementation, and ongoing management support structure for all technology within the scope of
FBB’s Digital roadmap which currently consists of the following 5 key areas:

In the next stage of our journey, FBB aims to become the leading specialist charity for disengaged
young people and the best place to work with young people in the UK.



FBB is one of the leading educational charities and youth brands in the UK. Established in 2014,
we have undergone impressive growth in the past couple of years and are now at an exciting stage
of our journey. We currently work with 2,000 students across 92 Secondary School programmes
in Greater Manchester, Liverpool, Lancashire, Yorkshire, London, Kent and Essex and now
excitingly will begin working in the West Midlands from September 2022.  Alongside this, we have
built strong partnerships with a host of brands such as Nike and created innovative and exciting
content of young people. In the next stage of our journey FBB aims to become the leading
specialist charity for disengaged young people, the best place to work with young people in the UK
and a leading youth brand. 

Young people are at the heart of everything we do. From decisions made at Senior Leadership and
our Board, to how we design activations with partners to ensure young people get the most out of
them. We’re working in a system that has been designed to limit the potential of many young
people, and we know that to make real change, we need to work hard and differently. FBB can be
fast-paced and intensive at times, but our focus on implementing robust digital systems that
promote transparency, quick and effective information flow and simplicity is prioritised to ensure
staff are in a position to ‘Go Beyond’ for young people.

In addition, this role will support the Director of People, Culture and Operations in championing
best practices around data management and driving efficient ways of working, and will be
responsible for improving and enforcing all policies and procedures relating to data governance,
digital strategy and IT security.

We place relationships at the heart of what we do. That’s not only about our work with young
people, but equally important with our colleagues. We strive to do things differently at FBB. We
don’t believe that work should be the thing you dread on a Sunday evening. If you’re keen to throw
yourself into new environments and develop meaningful relationships with people from all walks
of life, then FBB is the workplace for you.

We’re also BIG on learning. As a young and ambitious team, we are constantly finding the next
opportunities to develop. We like to throw our hat in the ring for things we’ve never tried
before. 

FBB is recognised in the sector as innovative and thought-leading. We are always on the hunt
for talented and ambitious people to join the team and contribute to our vision of supporting
young people to thrive and become the best versions of themselves. 



At FBB, we understand the importance of providing progression, development opportunities and
continued learning. As part of this role you will have a significant opportunity to develop your

skillset, with access to a staff learning and development budget as well as mentoring from other
team members and external partners. This is a brilliant opportunity to build your expertise. FBB is

an ambitious charity with plans for continued growth over the coming years and with that comes
opportunities to grow with the organisation and take on more responsibility. 



Due to our corporate partnerships
and focus on working culture, FBB
has a variety of perks alongside
the job, including:

A significant Learning & Development

Budget for training opportunities and

qualifications

Access to exclusive events and merch

through our partnerships with Nike

and others

Generous annual leave policy with

winter (10 days), spring (1 week) and

summer (1 week) shutdowns, 20

flexible days and all bank holidays.   

Health Assured Package - with free-

to-use services to support start 

Staff away days, regular team

bonding days and socials

Working for a recognised and

respected name in the sector, which

acts as a springboard to future roles



To serve as champion and advisor for digital systems within the organisation by developing,

testing and advocating processes that create a more efficient and comfortable work

environment and by matching teams with technology to support their goals

To contribute to, manage, and maintain the digital roadmap for the organisation by identifying

the common needs of various FBB departments and developing robust processes and

procedures in order to implement the roadmap

To manage our key digital systems and to ensure sure that our key systems – Charlie HR,

Google Suite, Slack, ATS, Happeo, Salesforce, Xero and our website - are well maintained

and integrated in line with our strategic mission and serve to promote simplicity, transparency

and flow

To help create and maintain an internal roadmap for software and hardware development that

accounts for our organisational ambitions and any development work that will be required to

support those ambitions

To help create a data strategy for the organisation, and develop processes and procedures in

order to implement the strategy, including updating and maintaining the data policy

To keep abreast of the changing digital landscape, proactively identifying opportunities to

learn from new innovations or best practice examples

Digital Strategy/Roadmap 



To be responsible for ensuring the ongoing functionality and development of the FBB website

and any other digital platforms, ensuring effective testing of any new development

To take responsibility for ensuring that the FBB website is functioning effectively, reporting

any bugs that may arise and that all information and functionality adheres to the FBB’s

Privacy Policy and GDPR guidelines

To ensure effective integration of third-party platforms with FBB’s website

Website & Digital Platforms



To work with the Director of People, Culture and Operations & Head of Operations to develop

new systems and processes across the organisation in order to maximise efficiency and avoid

duplication of data, including auditing the use and management of the shared drive and

supporting moving this data to Google Drive.

To identify the hardware needs of the organisation and ensure that staff are supported &

trained up to utilise them effectively

To identify & implement training and development needs as required by the Digital Roadmap

To enable the organisation to use the Google suite of tools to its full benefit and work with key

stakeholders across the Charity to ensure their requirements are understood and met in any

new procedures that are adopted.

To establish, chair and champion an internal Digital User Group, identifying key stakeholders

and super users of business-critical systems across the organisation. To create terms of

reference for this group in supporting systems and web development.

To provide on-site assistance for the external IT provider when support cannot be performed

remotely. Tasks may include reconnecting the printer to the network, running upgrades and

installing software for users.

People



To contribute to the development and enforcement of policies and procedures concerning the

use and governance of data and database systems, ensuring that all users of data throughout

the organisation understand their roles and responsibilities in the management of data.

To ensure the organisation is adhering to data protection law in relation to its use of data. To

be the gatekeeper of any personal data shared by or with a third party by performing data

exports and imports from the database as and when required.

To assist the Director in ensuring ongoing compliance with the General Data Protection

Regulation (GDPR) and the UK Data Protection Act (2018) across the organisation. To

proactively identify any areas where personal data is being processed and ensure appropriate

data management processes are adhered to.

To assist the Director in implementing systems, policies and procedures around PCI

compliance and ensure those policies are adhered to across the organisation

Compliance 



The Head of Operations who sets the overall strategy and vision for FBB Operations

The Director of People, Culture & Ops, whom you'll work closely with on HR support

The Operations team, including the Operations Manager and Manchester-based Operations     

assistant, with whom you'll share workload 

The beauty of this role is that you will work with most of the FBB teams, primarily in London, but

also with the teams in Manchester and Birmingham. 

Your key relationships will be with:



Football Beyond Borders aims to be representative of the community we are working with. We
recognise that having the strongest workforce possible means hiring and developing the best
people across all races, ethnicities, religions, age groups, sexual orientations, gender identities
and abilities.
 
We’re not just committed to being an equal opportunity employer, we actively celebrate diversity
in all its forms. Let us know if we can do anything to make the application or interview process
more accessible. If you are invited to interview, we will at that point ask you for any accessibility
requirements or preferences.

FBB is committed to adopting a safe recruitment process and follows the NSPCC safer
recruitment procedures that have safeguarding at their heart. The appointment will undergo an
enhanced DBS check. 

Shortlisting, interviews and reference checking
         
All applications will be taken seriously and contacted regarding the outcome of their application.
         
Shortlisted candidates will be interviewed. References from the previous and current employer
may be taken up for shortlisted candidates. Please let us know about the sensitivity of taking up
references prior to an interview.



Personal details including contact details
and N.I number
Education and training history
Details of 2 referees including your current
employer if applicable
A description of your employment history

Why do you want to do this job and work for
FBB?    
How do your skills and experience relate to
the role advertised?

The deadline for the receipt of
applications is:

January 6th 

Your CV should include: 

A written application on the following 2 areas,
no more than 1 side of A4 in a minimum 11-point
font:
      

1.

2.

If you have any questions about the role, please
contact Joe Watfa at
jwatfa@footballbeyondborders.org

Please submit the application and CV to 
recruitment@footballbeyondborders.org 
        



WE LOOK FORWARD TO HEARING FROM YOU


