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Quality and Proven AR Assistance

Do you have unresolved patient accounts in your AR that your team does not have the time to review? Are
accounts aging in the system? Does your current team spend ineffective time on the phone waiting for
payer responses that result in limiting the volume of accounts that can be addressed and resolved daily? Do
you have issues with staff vacancies and filling open positions?

WE CAN HELP WITH OUR PROVEN BILLING AND FOLLOW-UP SERVICES

We save you time, money, and resources:

@ All data entry is in your AR system — no file transfers and errors.

You manage the AR; we manage the staff. Our seasoned management
team provides quality assurance checks on each employee.

Our team activity is on your system reports resulting in complete
transparency to our quality and productivity.

Your focus is our focus; our methodology allows for flexibility in follow-up
priorities.

Our thorough training program includes tests that each employee must
successfully pass. Our offshore resources and employees work during your
business hours.

medSR is based in Nashville, Tennessee and serves healthcare providers with seasoned professionals in
information technology and revenue cycle operations.

medsr.com revcycle@medsr.com



