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AUGUST 2021 

FROM THE CHIEF EXECUTIVE OFFICER and EXECUTIVE CLINICAL MANAGER 

Dear Residents and Families 
 

Covid has changed our lives. Staff recruitment and retention in Mackay is becoming 
more challenging.  Many of our existing staff have answered the call to go work for 
public health in the fever clinics. 
 

To exacerbate the problem, overseas staff are no longer an available option due to 
international boarder restrictions.  As a result, we are struggling with staff numbers 
to provide care.  Due to these significant staff shortages which are beyond our control 
we will have to make some temporary adjustments to the current care routines in 
place for residents to allow the continuation of safe clinical care. 
 

Going forward we have selected some regular care items that can be either reduced 
or swapped out to free up time to continue with vital care. 
 

Initially this will mean some of our residents will be moving to showers every second 
day. This is a safe clinical approach based on best practice evidence that skin integrity 
can be maintained with less washing, especially in these colder months. 
 

Residents who clearly need to shower due to incontinent episodes or similar 
concerns, will be showered as needed.  Those residents who can safely move to an 
alternate daily shower will be offered hygiene care as required. 
 

We understand that this may not be the usual practice, however it is prioritising 
essential clinical care over care that can be safely managed with fewer interventions. 
 

As the shortages of staffing ease, our usual care practices will return.  Our staff are 
very focused on best outcomes for residents and are doing all they can to ensure 
essential clinical care is delivered in a timely manner. 
 

Thank you for your patience and understanding in these very challenging times for us 
all. 

 

Annie Thompson                     Greg Skelton 
Executive Clinical Manager                                                                        Chief Executive Officer  

Monthly Update  
for Residents & Families 

 

 

 

 

 



Some photos of our Mens’ and Ladies groups 

working on their current projects 

Hello from the KG Lifestyle Activities staff  
                                                       and welcome to our new look Residents Newsletter 
 

We have had a couple of ups and downs with Covid 19 over the last year but through it all 
we have tried to make it as enjoyable as we could for our residents with a variety of 
different activities. We had fun calling hallway bingo and celebrating hallway birthday 
parties and as we all remember our Christmas party had to be held on each floor but 
surprisingly many commented it worked really well! 
 

So far this year we have been able to continue with our group activities in the function room 
and also with live entertainers coming back. The Ladies group on Tuesdays have been busy 
with sewing and knitting projects and we are starting to build up a really good collection of 
beautiful giftwares to sell in the café. Our Mens group is on a Thursday afternoon and with 
the help from our Villa residents, they are in the process of making a model train display 
with the help of one of our volunteers Rev Keith. Everyone is welcome to attend, even if it’s 
just to have a chat. 
 

We have a new and improved program filled with a variety of activities for all to enjoy.  We 
do our best to provide something for everyone and all suggestions are welcome.  
 

Keith and his wife Canon Ann are residents in the villas and provide our Chapel service on a 
Wednesday and again, all residents are welcome to attend.   While welcoming new 
residents into our Kerrisdale Family, we invite you to come and check out our activities and 
if there is anything you would like to see included in our program, just let us know and we 
will do our best to make it happen.  
 

We are having our next Market Day on Sunday 19th September from 9:00am – 1:00pm and 
we would love to have families come along and bring their loved ones down to explore the 
many different stalls we have planned.  A BBQ will be operating, offering bacon & egg 
burgers and sausage sizzle with the Café open as well for all your coffee and cold drink 
options. 

DT Team – Michelle, Emma & Veerpal 

 
 

 

 

 

 

 

 

 

 

 

 



All Residents rooms here at Good Shepherd 
Lodge and Kerrisdale Gardens have a full 
clean once a week and a spot clean on other 
days, all your common areas and sitting 
rooms are kept clean and tidy for you at all 
times. 
 

If you have any new clothing please make 
sure it goes to the laundry to be labelled 
before you wear it to ensure you do get it 
back. 
 

We have a few new staff members so please 
make them feel welcome. 

 

ALL ABOUT FOOD   GARDENS   HOUSEKEEPING   MAINTENANCE 

Brendan Cadigan - Executive Manager Support Services 

Dear All, 
It’s been a very busy time for the Support Services team over the last couple of 
months. Please find a snapshot from the department heads as to what they 
have been up to and what’s coming up for the future.  As always it’s a pleasure 
looking after all the residents and we as a team are committed to making your 
home as comfortable as possible. 
 

Susan Newman - Operations Catering Manager 

This month we will be introducing a Themed 
Lunch for all residents who wish to attend.  
Our first one to be held in August will be 
Italian and we will be holding this over two 
days.  Please let us know any feedback that 
you may have after the first one and any 
requests that you may have for future ideas. 
 
 

 

Jackie Heiler - Housekeeping Supervisor 

 

 

 

 

 

 

 

 

 

We are currently working on our new menu which we will be rolling out in 
September.  We appreciate your input into this and encourage you to attend 
the Menu review and residents’ meetings to put forward any suggestions. 



We have also seen a staff change with 

Matt Richmond replacing Reece Knox 

here at Kerrisdale Gardens.  We have 

added a herb garden to supply herbs 

to the kitchen and these are doing 

very well.  We have also undertaken a 

program of cleaning existing concrete 

areas.  Irrigation is being checked prior 

to the commencement of summer and 

repairs made.   

We have also been renovating the 

lawns of our villa residents.  

Kerrisdale’s gardens are being pruned 

as required and we are preparing for a 

hot summer. 

Allan Brook - Grounds Supervisor  

Recently there has been some staff 
changes at Good Shepherd Lodge. 
Reece Knox has transferred from 
Kerrisdale Gardens and Narelle has 
also recently commenced with us. 
Subsequently we undertaken a 
program to renovate older plants 
either by pruning or removal with the 
aim to beautify and modernise 
existing gardens.  
 

They are also undertaking a plan to 
add more colour to individual areas 
with the view to seeing more 
diversity. They also plan to move 
away from a hedge everything 
approach. We are also planning to 
propagate as many of our own plants 
as possible and purchase a shade 
house for this purpose. 
 

Mulch has also been added to the 
rear of the Therapy Centre and this 
has made a significant difference.  
The entrance and main driveway 
have been pruned and older tired 
plants removed, greatly improving 
the visual appearance.  Lawns are 
looking neat and overall appearance 
has improved in the short time 
Narelle and Reece have had.  Also a 
special thanks to Chris Duncan who 
is working with Narelle and Reece as 
part of his back to work 
rehabilitation program.  Very well 
done and thanks for the effort! 
 
 
 
 
 
 



 
ADMIN ASPECTS – Kerri Donnelly, Chief Financial Officer 

We have introduced a Staff Kindness and Respect Award at GSL and KG, where staff 
who demonstrate kindness and respect in our workplace are recognised with a 
monthly award of a gift card. 
All residents and families are warmly encouraged to nominate a staff member who 
they feel demonstrate these attributes.  The form is included here and all you have 
to do is:  
❖ Write the name and surname of the person you are nominating 
❖ Include your name as anonymous nominations won’t be considered 
❖ Nominations are for an individual person, not groups 
❖ Place your form in any of the suggestion boxes or hand to our Reception staff. 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

Staff can be nominated by other staff members, management, residents 

and families for their kindness and respect towards others. 
 

Date:  ______________________ 

I am nominating:__________________________ 

Reason for Nomination: 

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________ 

Nominator: ______________________________  

(It’s nice for the person you are nominating to know who appreciates their efforts) 

Nominations can be placed in Suggestion Boxes or handed to Reception 

Staff Kindness and Respect Award Nomination Form 

 

FATHERS DAY RAFFLE - $2 per TICKET 

PURCHASE AT GSL or KG 

DRAWN FRIDAY 3rd SEPTEMBER 
 



 
 

 

 

 

Kerrisdale Garden’s Physiotherapy offers all members of the community a holistic 
assessment aiming to promote movement, engage in exercise and achieve their 
rehabilitation goals. Our experienced staff have a variety of skills to provide a 
rehabilitation plan tailored for any individual. Our services include: 
 

➢ General Sports and Musculoskeletal 
Physiotherapy 

➢ Hand Therapy 
➢ Stroke Rehabilitation 
➢ Acupuncture and Dry Needling 
➢ Parkinson’s Disease Exercise Classes and 

Rehabilitation 
➢ Workcover, DVA, Enhanced Primary Care, 

Commonwealth Home Support 
Programme clients 

➢ Pre-employment Medicals 
➢ Falls Prevention & Balance Classes 
➢ Clinical Pilates Classes & 1:1 Pilates 
➢ Vestibular Assessment & Rehabilitation 

(BPPV/ Vertigo) 
 

Casey Blyth is a Musculoskeletal Physiotherapist experienced in working with clients of 
all ages. Casey has worked in Australia and overseas and has a broad range of private 
practice experience. Casey has expertise in various manual therapy techniques and dry 
needling with an interest in Pilates.  
 

Kim Williams has experience in Sports Therapy having worked with Sporting Teams in 
New Zealand and travelled internationally as part of the official medical team for the 
Solomon Islands Rugby/Soccer teams. Kim has a wide range of experience in private 
practice inclusive of Sports Physiotherapy, Running Biomechanics, Acupuncture, Clinical 
Pilates Instructor and is currently completing studies in Hand Therapy.   
 

Madison Abela has experience working with clients of all ages and in various settings 
such as private practice, community, hospital and residential facilities. Madison has a 
keen interest in rehabilitation, falls prevention and exercises for osteoarthritis. Madison 
loves to keep active and promote this to the broader community running weekly 
exercise classes.  
 

Michael Dalton is a physiotherapist with experience in community, residential and 
hospital settings. Michael’s interests include rehabilitation, falls prevention, strength 
based training for osteoarthritis and pain.  He has also introduced Parkinson’s Disease 
exercise classes to improve strength, coordination, balance and fitness.   Michael is a 
keen sportsman who enjoys motivating others to remain active. 
 

             P  49654418      F  49654455      E kgphysio@gslmky.org.au 

Kerrisdale Gardens Physiotherapy & Wellness Centre 

MEET OUR TEAM 



News from the S B Wright Therapy Centre 
 
In our Diversional Therapist Department, 
staff have kept the GSL residents busy and 
entertained with a whole range of activities 
through the last few weeks of July and well 
into August. 
 

With the Olympics just finished, our theme 
has been highlighted with Olympic viewings, 
a range of activities depicting the games of 
Tokyo 2020 (2021). These included the 
residents doing donut decorating with 
Olympic colours, adult colouring, craft 
representing the Olympic rings with bottle 
tops and armchair travel viewing of Tokyo. 
 

Our DT staff are now working weekends and 
as well as the scheduled activities such as 
home duties, table games, craft and word 
games, they are using the Moove & Groove 
programme to participate in religious/ 
spiritual programmes and music. 
 

Every month the programmes always 
incorporate cultural needs and social events. 
This month the ‘International Beer Day’ 
coincided with Happy Hour so the residents 
had the pleasure of tasting a few different 
beers & nibblies! 
 

NAIDOC & International Indigenous Day was 
also celebrated and the residents enjoyed 
dot painting and armchair travel with our 
country represented as the iconic Australia. 
 

Our resident celebrity cat “Boofa” has been 
granted a wonderful chariot to be wheeled 
around in to visit the residents with great 
enjoyment for all.  When Boofa isn’t tied up 
with his duties you’ll find him flat out 
(working of course) back in the Therapy 
Centre.  We’ve had the privilege of ‘Dora’ 
and her daughter ‘Coco’ (Kelpie dogs) come 
in and spend the day with residents with 
many pats and smiles all round.  

 

The residents throughout the week 
often walk down to the bird cage to have 
a little chat with the budgies and since 
opening the railings to the water 
fountain the residents also enjoy this 
beautiful spot and some sun therapy 
whilst looking at the blooming flowers 
planted around the base.  This often 
starts many reminiscing conversations 
about their own gardens.  Residents also 
tend to garden tubs in each area with 
growing flowers and vegetables. 

 

Another pet interaction has been a bus 
trip to the Mad Animal Addiction Petting 
Farm where everyone enjoyed getting 
up close to feed a whole range of 
domestic animals such as the spitting 
alpaca, goats, pig, ducks, geese, sheep 
and donkeys.  Another bus trip 
incorporated whale watching at 
Lamberts Beach with great success as 
the whales frolicked for the residents to 
witness and a lovely ice cream to enjoy 
as well. 

 

Each month on the programme we have 
several entertainers come and perform 
live music which the residents enjoy 
immensely with a range of different 
music styles to suit all, often singing 
along and asking for requests. 

 

An Olympic Games event for residents 
from GSL & KG will be held on the 18 
August, more information with the 
medal tally and overall winners in the 
next issue!  Stay tuned for another first 
for the residents - cooking soup, scones 
and damper in a slow cooker. Looking 
forward to the outcome, YUMMO! 

 
 

SIGNING OFF 

FROM THE FRIENDLY DTA TEAM AT GSL 

 



PHOTO GALLERY 
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