
Thank you for taking part
in our research study

‘Formative usability evaluation of a digital  
6-week wellness programme for people with  

mental health concerns’
conducted by ieso

The purpose of this study was to  
provide understanding of the end-
to-end experience of ieso’s wellness 
programme. The study involved 
interacting with a prototype digital tool 
that is designed to provide information 
about wellness. We know that mental 
health wellness apps are being widely 
used, but evidence shows that many 
people do not find these usable or 
engaging. Your data and feedback 
throughout the experience is vital for 
making our app as useful and engaging 
as possible.

We appreciate the time and  
effort you put into this study.  
The purpose of this sheet is  
to provide you with details  
about the study in which  
you participated.

In the future, we hope that this tool will 
be helpful for people concerned
about their mental health - and we 
couldn’t do this without people like you. 

So, once again, from all of us at ieso, 
thank you for participating.

If you have any questions about 
this study, then you can contact 
a member of the research team 
at clinicalstudies@iesohealth.com
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Reminder: what are my data protection rights?
We have assessed all of your information rights in relation to this research 
and have made some restrictions based on when these rights would no 
longer be possible.

If you wish to withdraw your data, you may do so until the point a data 
report is generated which may occur any time from participation to 2 weeks 
after participation. If you wish to withdraw your data speak to the researcher 
or please contact the research team: clinicalstudies@iesohealth.com

Some of the questions you were asked today 
were about your thoughts and feelings. If you 
feel upset after completing the study, or find 
that some questions or aspects of the study 
triggered distress, talking with a qualified 
clinician may help.

SUPPORT HELPLINES

Ring or text a friend or family member

Talk to your GP

Contact Samaritans on 116 123 - they
offer a listening service

SHOUT offers text support any time,  
text SHOUT to 85258

Telephone NHS 111 by dialling 111 

If you need urgent help, call 999

If you are struggling with your mental  
health, please use the below resources

USEFUL WEBSITES

MIND get help resources
https://www.mind.org.uk/need-urgent 
-help/using-this-tool/

Mental Health Foundation support
https://www.mentalhealth.org.uk/ 
explore-mental-health/get-help

Royal College of Psychiatrists
Information about mental health
https://www.rcpsych.ac.uk 
/mental-health
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