
Before you decide whether to take
part in this study, it is important to
understand why we are conducting
this research, and what is involved.  
This leaflet will provide you with this
information.

Please read the following
information carefully and take your
time to decide. You may want to
talk to others about the study
before taking part. If you decide to
take part, you can change your
mind and withdraw at any time with
no consequence. 

Do you have worries or
concerns about anxiety?

 
Would you like to participate in our user

research study?

 "Iterative design and usability testing of a digital tool for common
mental health concerns"  

conducted by 

WE INVITE YOU TO TAKE
PART IN A RESEARCH

STUDY

LET US INTRODUCE
OURSELVES

We,                 , are a company that provides
mental health services to the NHS across
England and Scotland. We are funding and
running this study to test the use of
computer/mobile-based digital tools to help
people with mental health concerns.  

 
If anything is not clear on this
information sheet or you have

questions about the study please
contact the research team at:

user_research@iesohealth.com
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OVERVIEW

This study tests a digital tool (an app)
that provides information about mental
health. We know that mental health apps
are being widely used, but evidence
shows that many people do not find
these engaging. We are testing our new
app with members of the public to gain
feedback about the design and
experience of using it. This will help us
improve the tool, so we can offer it to
people concerned about their mental
health. Importantly, this study is only
designed to gain feedback about the
usability and acceptability of the app.

This study does not provide a course
of medical treatment.  

you are over 18 years of age and
located in the UK
you have access to an iPhone with a
reliable internet connection
you have the capacity to decide for
yourself whether to participate in this
study 
you self-identify as having worries or
concerns about anxiety
you understand what the study is
about and do not think you would
become distressed by participating
you are not currently receiving or
waiting for treatment for symptoms of
a mental health condition (e.g. anxiety
disorder or depression)

You can take part in this study, if: 

WHO CAN TAKE PART IN
THIS STUDY?

WHAT HAPPENS IF I DECIDE TO TAKE PART IN THIS STUDY?

You will be able to sign up for the study via a study
management website called  'userinterviews.com'.
Here you will provide your contact details, fill out a
screening questionnaire and we will ask you to sign
a consent form. It is important that we obtain your
written consent before you participate. A sample
form is shown on the last page. After you sign the
form, we will book an online session where you can
test our app. The whole study is remote: you do not
need to travel to take part. 

If you have any questions about the study, please
ask the research team before you sign the consent
form. You can ask more questions during the testing
session, and you can change your mind and
withdraw your consent at any time. 
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HOW LONG DOES IT TAKE?

WHAT HAPPENS IN THE SESSION?

You will have a written, text-based conversation with a computer or a person by typing into a
chat window on a mobile phone app or a web browser (like a WhatsApp conversation).

Normally you will interact with a computer, but sometimes you may interact with a human
following a pre-defined script. While you are interacting with the app, our researcher (who will be
online with you throughout your session) will ask you some questions about what you are
thinking, feeling, and doing as you use it.

We will use some software to record the computer or
mobile phone screen while you use the app. Like
recording a Zoom call or Teams meeting, this software
captures only what you do during the session – it will not
record other things from your computer or mobile phone.
We will use these recordings to analyse how you
interacted with the app. 

 When you finish using the app, we will ask you some questions and ask you to fill out
questionnaires to get your feedback on the design and experience of using the app.

Something important for you to note:
 

 The written exchange between you and the app will NOT be reviewed or
monitored by a clinician. However, our researchers will be able to read the text as
part of their research and development work. Do not share anything that you
do not want another person to read. The written exchange will also be used
to train machine learning models to help make conversations more engaging.

These data will not be linked to any other data about you or contain any directly
identifiable information. When researchers analyse the data, they will not know

who wrote the text. 

The whole session should take around 90 minutes to complete.
At the end of the session, we will send you another information
sheet to debrief you and ask if you have any more questions
about the study. Your involvement in the study will end after you
have been debriefed or after you request to withdraw.  
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WILL I BE PAID FOR
TAKNG PART IN THIS
STUDY?

We will give you a £40 amazon voucher to thank you
for your contribution. We will send this to you once
your participation in the study ends. 



MIND get help resources
https://www.mind.org.uk/need-urgent-
help/using-this-tool/

Mental Health Foundation support
https://www.mentalhealth.org.uk/explore-
mental-health/get-help

Royal College of Psychiatrists
Information about mental health
https://www.rcpsych.ac.uk/mental-health

Your participation will help us develop
tools that help people with mental health
concerns, such as anxiety or depression.

 
Our mission is improve access to mental

healthcare for as many people as
possible.

WHAT ARE THE BENEFITS
OF TAKING PART IN THIS

STUDY?

WHAT ARE THE POSSIBLE
DISADVATAGES TO TAKING PART

IN THIS STUDY?

We do not anticipate that taking part in this study will
pose a significant risk to you. However, it is important
to understand that the app will ask questions about

your thoughts and feelings. You do not have to
answer these based on your own personal

experience, especially if that might cause you to feel
distressed. If you start to become distressed, please

alert the researcher who will be able to help.  

ieso does not provide a crisis service. A clinician will not monitor or review
your interaction with the app. This study does not provide a treatment for

any mental health problems. 
 

If you are struggling with your mental health, please use the below
resources. 
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Ring or text a friend or family member
 

Talk to your GP
 

Contact Samaritans on 116 123 - they
offer a listening service

 

SHOUT offers text support any time, text
SHOUT to 85258

 

Telephone NHS 111 by dialling 111 

If you need urgent help, call 999

SUPPORT HELPLINES USEFUL WEBSITES



name 
email address 
postcode (demographic questionnaire only; we will use this to produce a summary measure
about where you live and delete your postcode from our records as soon as we have done
this - we will not link this to your other data collected for this study)

We take great care to protect your information to keep your data safe and secure.
We comply with all UK data protection legislation and have provided you with our privacy notices.
The only directly identifiable information we will obtain about you is your: 

Only a small group of our employees running this study will have access to this information. Any
other ieso researchers that use your data will only see a unique code that does not
provide identifiable information. Your personal information is strictly confidential and
will not be published, shared, or discussed with anyone. We will store video or audio
recordings of you interacting with the digital tool securely in a password protected directory
separate from any personal information.  

 
 
 

WHAT DATA WILL WE COLLECT
AS PART OF THIS STUDY? 

Your written exchanges when interacting with our app.

A questionnaire asking about symptoms of anxiety.

Screen, audio and/or video recordings of the online session. This will be recorded using
some software called Lookback that we will ask you to download before the session.

A questionnaire to get your feedback on the design and experience of using the app. 

Some optional demographic questions. These will not be linked to you or any other data
you provide. We collect demographic information to summarise who has provided feedback
on our tool, and to make sure we are recruiting diverse participants so that our app is
inclusive.  

HOW WILL WE USE INFORMATION ABOUT YOU? 
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We will store your data confidentially and
securely within the Microsoft Azure cloud
environment, in the UK. ieso follows nationally
and internationally recognised standards for
information security (Cyber Essentials Plus ISO
27001, https://www.iesogroup.com/ieso-
certificates). 

At the end of the study, we will delete any
screen recordings or transcripts of interviews
as soon as analysis is complete and within 1
year of collection at the latest. In line with
current best-practice recommendations, we
will hold all other research data for up to 20
years (outlined in our privacy notice). 

We have assessed all of your information rights in
relation to this research and have made some

restrictions based on when these rights would no
longer be possible.

 
If you wish to withdraw your data, you may do so

until the point a data report is generated which may
occur any time from participation to 2 weeks after

participation. If you wish to withdraw your data
speak to the researcher or please contact the Study

Team: user_research@iesohealth.com
 

WHAT ARE MY DATA
PROTECTION RIGHTS?

mailto:research.participant@iesohealth.com


 

 

WHAT WILL HAPPEN WITH THE RESULTS OF THIS STUDY? 

Your participation in this study is
voluntary. It is important to discuss any
concerns you may have with a member of
the study team before you agree to
participate. However, you can withdraw
from the study at any time and without
giving a reason.

All ieso research studies are
reviewed to protect your

safety, rights, well-being, and
dignity by our Research

Governance Board and ieso
Ethics Panel. 

WHO HAS REVIEWED
THIS STUDY? 

WHAT IF I HAVE ANY
CONCERNS? 
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DOES THIS STUDY HAVE
ANY COMMERCIAL

BENEFIT? 

This study may have commercial benefit for
ieso. Participants will not benefit financially in
any way if commercialization of any research
findings are successful. 

WHAT HAPPENS IF I DON'T WANT
TO CARRY ON WITH THE STUDY? 

We will analyse the data and produce a report with our findings. These findings may be published in
academic and scientific peer-reviewed journals. Your name or directly identifiable data will never be
included in any publication. The feedback we collect as part of this study will help us improve the design
of our app. 

If you have any concerns about this study, you can
contact ieso’s Research Governance Board at

RGB@iesohealth.com, or by phone on 0800 074 5560. 
 

If you wish to make a formal complaint, please submit
to RGB@iesohealth.com 

 
Postal address: 

ieso, Jeffreys Building, St Johns Innovation Park, Cowley
Road, Cambridge, CB4 1DS 

If you are unhappy with the outcome of your
complaint, you can contact the

 Independent Sector Complaints Adjudication Service
(ISCAS): 

70 Fleet Street 
London  

EC4Y 1EU  
Tel: 020 7536 6091; Email: info@iscas.org.uk 
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Our researchers have a responsibility to protect participants and others from
risks to physical and/or psychological distress. If any sensitive information is
disclosed or witnessed during a research session and the researcher believes
there is imminent danger to you or someone else, then confidentiality will be
broken. In these extremely rare situations, the researcher will discuss all courses
of action with you. 

PARTICIPANT CONFIDENTIALITY 

If you would like to ask any questions about
the study or find out more information,

please contact the Study Team:
user_research@iesohealth.com.

I HAVE MORE QUESTIONS...
WHAT SHOULD I DO?
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