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Access to the platform

Before diving into the platform, we recommend you use the latest version of either 
Chrome or Firefox to guarantee the best experience. We recommend attending the 
event using a laptop or PC. Sometimes third-party extensions can affect the 
experience, blocking some of the Hopin interface elements. To avoid this, we also 
recommend opening the event in Incognito mode on Chrome or Private tab on 
Firefox. Note you will not need to download anything to run hopin.
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How to join the event
The day before the event you will receive a reminder email from the conference. This 
email will include your individual registration link. Just click on the link in the email 
and you will be taken to the event home page.

What to do if I have issues joining the event
If you run into any issues accessing the conference head to 
https://hopin.com/events/modern-data-stack-conference-2021. If you still run into 
issues email chris@�vetran.com and we will get you access ASAP. 

https://hopin.com/events/modern-data-stack-conference-2021


Tour of the platfrom

There is a lot going on, with multiple stages, expo booths, chats and more, we want 
to make sure you know where to head so you can make the most of your time at 
the conference. 
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The le�-hand side toolbar will help you quickly navigate between:

Reception: When the event starts, this is where you will land

Stages: This is where all the presentations and panels take place 

Networking: Connect with other attendees when open

Expo: Visit our sponsor booths to learn more about them and participate in the 
game. The right-hand side-which can expand/collapse

On the upper right you can interact via Chats/Polls/People/Q&A/Surveys

Replay: Watch recording of sessions and sponsor demos

Game: Learn how to collect points that can be redeemed for swag and see how 
many points you currently have.
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The Stages
The Stages area is where most of the event will take place. This is where you will 
watch our Industry experts deliver their presentations, have �reside chats and 
panel discussions. 

We will have opening keynotes each day on one main stage, and then four stages 
running concurrently for the rest of the day. You can select which presentation you 
want to attend, and head to that stage. Attendees are able to jump in and out of 
the different stages. You will be able to see which stages have presentations going 
on by the red “live box”.

Important: To submit your questions/comments for the presenters, make sure you are 
doing so via that chat feature within the stage, and not in the reception area.
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Networking
Our Networking area is a fun way to meet other conference attendees. When the 
networking area is open, click the ‘Ready’ button and you’ll be matched with a 
fellow attendee for a quick three minute video chat, similar to speed dating. 
Attendees are able to leave at any time. If you want to connect again later, 
partners may decide to share contact information by clicking the Connect button. 
You can also swap contact details in the 1:1 messaging or schedule a meeting using 
the 1:1 meeting scheduler. 
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Expo
The Expo area is the virtual exhibitor hall where you can interact with all of our 
amazing Sponsors, learn more about their business and win prizes and swag. 
To earn your points make sure you head to the game section in each booth. 
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Replay
This is where you can �nd the recordings of all the sessions as well as our 
sponsor demos.

Game
The game section is where you can view the swag game prizes and rules, the 
current leaderboard and information on the raf�e. More information about how 
to play the game below in the “Game and Raf�e” section.
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Access to the agenda

We have 4 stages with over 40 sessions and 100 speakers, so we know it is a lot to 
navigate. You can always head to the reception section to get an overview of the 
agenda and what is coming up next, and visit the stages section to see what's 
currently happening live. 

In order to make sure you get the most out of the conference, and attend the 
sessions most relevant to you, we recommend utilizing the “My Agenda” feature. 
The ‘My Agenda’ is an area on the activity panel in the conference platform that 
enables you to view and manage your personal meetings and help you keep track 
of the scheduled sessions you'd like to attend. There are two ways to add a 
schedule to your agenda:

•  From the schedule section of the event: Go to the reception page of the event > 
    �nd the schedule section > Select a session > click Add to My Agenda

•  Via your agenda tab: Click on the My Agenda tab of the event > click on View 
    event schedule which takes you straight into the event schedule on the 
    reception page.

For a more detailed step-by-step on how to do this head here.

In case you miss a session you can head to the Reply section to watch the 
recording.

https://fivetran.com/blog/build-your-own-agenda-for-the-modern-data-stack-conference
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Connecting with people

Creating your own pro�le is a great way for other delegates to be able to get in 
touch. To do so, click the avatar image at the top right-hand corner of the page to 
head to your Pro�le page. From there you can edit your avatar, name, headline, 
company, job title and social media handles to help give other attendees a sense of 
who you are and start making connections. 

Ways to connect
•  Stage Chat: This is a dedicated chat forum speci�c to Stage-related 
    presentation events. Use this to ask questions or make comments during a 
    presentation on any of the stages.

•  Expo Booth Chat: Each expo Sponsor has their own chat you can use to ask them 
    your questions. 

•  Direct Messages: Anyone can send messages to any individual attending the    
    event. To send a DM, �nd the person you wish to chat with in the People tab, click 
    their pro�le photo, and send them a direct message to them.  

•  1:1 Video Meetings: You can also invite any attendee to join you in a 1-on-1 video 
    chat. Find the person in the People tab, and click on the “Invite to video call” 
    button that appears under their name. 

More on next page
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•  1:1 Meetings: In addition to private one-to-one video chats the schedule meeting 
    feature allows you to schedule those 1:1 meetings with other attendees. First, 
    you will need to �nd the pro�le of the attendee that you would like to meet with. 
    This can be done by clicking on that user's name in the chat tab or the people tab 
    of the event. Once there, you will see a ‘schedule a meeting’ button, select and 
    follow the prompts. When a meeting is scheduled, the recipient of the invite is 
    noti�ed, and they can accept or decline the invite. A�er an invitation is accepted, 
    any users invited to this meeting will be noti�ed 5 minutes before the meeting is 
    about to start, and again when the meeting is starting. This alert will include a 
    link to join the meeting. 

•  1:1 Networking: When the networking area is open, click the ‘Ready’ button and 
     you’ll be matched with a fellow attendee for a quick three minute video chat.
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Swag game points & raf�e

We want to make sure you get the most out of the Modern Data Stack Conference 
so we are giving away Pelotons, Yetis, Nintendos and a bunch of super cool 
conference swag to those that are engaged with the conference. We want to make 
sure you know where to go and what to do to win. There will be two ways to earn 
free stuff:

Race for Swag
Attendees can redeem conference swag in exchange for points they earn 
throughout the conference- the more points you earn, the nicer the swag.

•  Attend a session: Attend any of the live conference sessions for at least 10 
    minutes and you will collect 300 pts per session

•  Complete a session eval: A�er you attend a session you will be prompted to 
    complete a 4 question survey on the session. Completing will get you 100pts

•  Visit any of the exhibitor booths, and head to the game section of their booth,  
    and select any of the options (schedule meeting, free demo, game points), all 
    options will get you points. Points vary by sponsor level. 

To enter the raf�es
Visit participating exhibitor booths, and head to the game section of their booth, 
and select any of the options (schedule meeting, free demo, game points, enter 
raf�e), all options will enter you into the raf�e. 

You can learn more about the prizes, game rules and track your points in the Game 
section of the platform. 
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Surveys & Your Activity

We want to hear your thoughts on how we are doing, so we are giving away points 
to attendees that complete session surveys. Attendees can earn 100 pts for each 
session survey they complete and each survey is only 4 short Qs. You can �nd your 
surveys in the reception and stage areas. 

You can also track your points in the survey section. To do so click the survey button, 
as seen above, and once in the survey section click the star in the upper right hand 
corner. This will bring you to your activity section which will list your current number 
of points.
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Additional resources

Head to the Hopin website for more detailed step-by-step guides with screenshots 
as well as answers to more questions you may have. 

https://hopin.zendesk.com/hc/en-us/sections/360012110052--Attendees

