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     October is National Cooperative 
Month and Wild Rice Electric would 
like to thank our employees and 
members for making the co-op com-
munity a wonderful place to work 
and serve.  We’re proud to deliver 
reliable, affordable and responsible 
electricity to your homes, farms and 
businesses.  Wild Rice Electric has 
made many technological advances 
to enhance the member experience 
and increase efficiency. Most recently 
we implemented a new Automatic 
Meter Information System, Digitized 
Mapping, Outage Management and 
Maps, a Member Portal and a Face-
book page.  These solutions enhance 
our ability to share pertinent infor-
mation with you, increase efficiency 
in our operations and enhance our 
communications internally and with 
you.  In our continued commitment 
of serving you, we are very excited to 
announce our next initiative, a fresh 
and modern new look to our website.   
The URL website address will remain 
the same www.wildriceelectric.com, 

A Change
o f  V i e w

but the new look is Energizing!  
     Wild Rice Electric’s website al-
lows members to update account 
information, apply for rebates, 
make payments on your bill, and 
much much more!  Members 
are encouraged to visit the 
revised site to check out our 
new and exciting online look.



     We always enjoy hearing from you, and I look forward to our 
next member survey in the future.  We are excited to work on the 
strategic initiatives we discussed at our session on your behalf.  
Once the board has finalized and approved our strategic plan, we 
will share those details with you in a future newsletter.  

     Wild Rice Electric recently conducted a strategic planning 
session.  This event sets the direction of our organization for the 
next three years.  Our discussion concentrated on industry trends, 
technology, our member needs and our system requirements.  We 
thank you again for your participation in the strategic planning 
process through the member survey.  1,948 members participated 
in the survey – an awesome response!  Collectively you said the 
following about your cooperative:

Results
     We prioritize service reliability and affordability for you.  We 
have implemented a right of way clearing strategy (tree trimming 
around power lines).  Our goal being to preserve reliability, mini-
mize blinks and most importantly provide a safe working system.  
We continue to evolve our operations with the goal of electricity 
remaining the great value that it is driving us.  We are implement-
ing technology to increase communication and operational ef-
ficiency.  Our responsiveness to you is our priority.

     I found this interesting and thought you might too.  There is an 
interest in electric vehicles amongst our membership.  As more 
vehicles become available and public charging is more accessible, 
interest will increase as well.  Wild Rice has a rebate and an energy 
program available for electric vehicle charging, please give us a call 
or visit our website to learn more about the electric vehicle experi-
ence.
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How likely is it that your next 
car would be an electric vehicle? 

     Members rate Wild Rice very high on member satisfaction.  
Trust is key to success.  We thank you greatly for allowing us the 
opportunity to earn your trust.  The employees are dedicated in 
serving you and they take great pride in being there when you 
need us.  This is never more evident than during storm restora-
tion or the outages we experience.  Your pride in your coopera-
tive is also evident, the great care you extend to the lineman in 
the field or the appreciative thank you’s sent to the office mean 
the world to the employees.  We have an opportunity to work 
with our members who aren’t as familiar with us, those who 
indicated a neutral response.  I invite you to make Wild Rice your 
first call for help in navigating your energy needs.  We are happy 
to be your energy partner, listening to your energy needs and 
delivering on energy solutions important you.  

 Kris Dolan

MESSAGE       
FROM THE CEO

Member Satisfaction

Service Value



Highlights 
from the Board Room:
Wild Rice Electric’s Board of 
Directors held its monthly 
meeting on July 27, 2021, at 
the Wild Rice Electric head-
quarters.   During the meet-
ing, the following items were 
discussed: status update on 
revisions to our Emergency 
Response & Crisis Manage-
ment Plans; review of CO-
VID-19 protocol; review of 
MREA safety training pro-
grams; review of Minnkota 
Manager’s meeting; upcom-
ing PCS in-house training; 
overview of Minnesota’s 
Clean Cars Standard Act; and 
Fraud & Forensic Audit Pre-
sentation by Eide Bailly LLP.
A quorum of directors was 
present, and the following 
actions were taken: 
    • Accepted  Consent 
agenda reports as presented 
by department managers 
including financials, member 
services/load management, 
safety/operations; and CEO/
director compensation as 
presented;
    • Authorized signature 
updates for financial records 
with CoBank;
    • Accepted Minnkota Power 
board report;  
    • Accepted MREA board 
report;
    • Authorized delegates 
and alternates for the NRECA 
Region 6 meetings;
    • Accepted the second 
quarter Financial Review as 
presented by Committee.

The October meeting of the 
Board of Directors will be held 
on Tuesday, October 26, 2021.

     Minnesota Rural Electric 
Association (representing 
rural electric cooperatives), 
other utilities including 
Minnesota Power, Otter 
Tail Power, Xcel Energy, and 
the Minnesota Municipal 
Utilities Association (repre-
senting municipal power 
utilities) joined with the 
Minnesota Farm Bureau, 
Minnesota Farmers Union, 
the Cooperative Network 
and the Minnesota Munici-
pal Utilities Association in 
developing an important 
tool for dealing with stray 
voltage challenges.  Also 
joining in the effort and 
research were the Minne-
sota Department of Labor 
and Industry and Depart-
ment of Agriculture.  As a 
result, the Minnesota Stray 
Voltage Guide is available 
for livestock organizations 

across the state 
and is being used 
to address any 
concerns that 
may arise.
     The pres-
ence of stray 
voltage is a 
normal result 
of electric-
ity traveling 
through util-
ity distribu-
tion systems, 
which must be grounded 
to earth to ensure safe and 
reliable operation.  However, 
if problems occur, the level 
of voltage present on a farm 
can reach levels that could 
impact livestock.  Dairy 
farmers are our member-
owners.  The Guide provides 
another tool to ensure any 
challenges they may be 
experiencing in this area are 

being dealt 
with.  
     Other 
states have 
adopted 
standard 
practices to 
address stray 
voltage con-
cern, and there 
has been a lot of 
research done.  
This research was 
used in develop-
ing this guide, and 

has served as the founda-
tion for the development 
of standards in other states.  
The entire guidebook can 
be downloaded at www.
minnesotastrayvoltage-
guide.com.  There is no cost 
to download the guidebook.  
As always we encourage 
anyone with questions to 
contact us.

PLEASE MOVE OVER 
FOR EMERGENCY 

AND UTILITY CREWS
If you see police, firefighters, utility 

crews or other emergency personnel 
on the side of the road, slow down and 
move over when possible. It’s the Law.

Together, we can keep our crews safe.

Wild Rice Electric 
has now joined Facebook.  

Our page was created to share infor-
mation about electrical safety, major 
outage updates, cooperative events 

and more. You may like and  
follow our page which can be
found by searching ‘Wild Rice 

Electric Cooperative’.

You may feel guilty about the time 
you spend on your tablet, but you 
don’t have to feel guilty about the 
power price. It only costs $1 in 
electricity to use your device for 
around 600 hours. That’s a lot of 
movie watching, article reading or 
video chatting for just a buck!



For Sale
WD allis Chalmers, wide front, new 
tires, 12-volt, loader, runs excellent, 
$2,650 obo. 4 boxes 8”steel siding 
new, 30qt. turkey deep fryer w/ 
tank $60, 218-979-1848

Brand New in boxes- (4) Chrome/
black onyx wheels, chrome grill, (2) 
full length ram tubular side steps 
all off a 2020 Longhorn Laramie.  
Serious inquires only 218-280-3386

2013 Rockwood Freedom 1640LTD 
pop-up camper.  Sleeps 5. New 
tires and battery.  Excellent canvas 
and screens. Gas heater, 3-way re-
frigerator, 2 burner inside/outside 
stove. Power lift system. Awning. 
Very clean. 1,400 pounds dry 
weight.  $5,500, 218-238-6178.

Skid steer attachments grapple, 
skeletal buckets, dirt & snow buck-
ets n also brush mowers, pallet 
forks plus more, 701-261-3574.

A large collection of wood burls & 
lathe turning pieces. Oak, maple, 
cherry, poplar, basswood & walnut. 
All sizes, $40 to $400, 218-841-
2688.

3 pc suitcase, bo 218-935-1044.

JD 3010 gas tractor w/148 loader 
new rubber, 612-867-1031.

Split firewood ready to burn. 7 
hardwood cords avail. 2003 Chrys-
ler handicapped van  Drive lift 
make transfers smooth & easy from 
bed, tub, etc.  Battery powered 
4-point swivel attachment.  Acces-
sories available.  218-574-2403.

AlumnCraft Lunker v-16 LTF pow-
ered by 4 stroke Yamaha, kept in 
shop, 401-259-9755.

Walk behind snow blower 8-10 HP 
(new tires as is). Wood blocked, 
584-4603.

Pickup topper fits Dodge full-size 
89-93 pick-ups, 218-261-0971.

Building to be torn down or moved 
2x6 studs. Also bantam chicken & 
ducks, 218-935-2471.

D.R. power grader used twice, new 
$700 sell for $525. Requires 14 
HP 400 lb mower or ATV to pull. 
Adjustable. Great for gravel drive-
ways, 218-849-9976.

Crossbred meat rabbits both male/
female $15 each. Great pets, meat 
& breeders. Texting only 218-849-
3954.

Half horse shallow well pump & 
20-gallon pressure tank. Only used 
for two months, like new $200 for 
both, 701-330-8747.

Bob White Quail, $10 each, 218-
841-0283.

1974 Sea Nymph 12 foot fishing 
boat w/ trailer & a 3 horse vintage 
Johnson motor includes a Minkota 
trolling motor w/ battery asking 
$950,  218-234 -8425.

Alumacraft Trophy 180 fish\ski 
18ft. deep/ wide boat, Yamaha 
V-Max 150hp 2-stroke motor, 
Karavan roller trailer, Minn-Kota 
24volt, foot control bow mount 
trolling motor, Lowrance Hook-5 
fish finder. $22,995. 218-584-8160 
cell7 01-306-2894 Email: nelsons@
arvig.net.

3 Fender Telecaster guitars & 
Epiphone acoustic electric guitar, 
218-567-8511. 

1996 Buick Park Ave, $2,575. 1991 
Buick Park Ave, $1,575. Both have 
good tires. John Deere 445 lawn 
tractor, 54” deck 880 hrs, $4,250, 
218-356-8626.

Camo float coat, lg, $50. 245-16 
tire and 265-16 both on 6-hole 
Chevy(s). 91 Chevy pick-up trailer, 
$250. John Deere rider, D-140, 48” 
deck w/ 210 hrs very nice, $1,250. 
Days 218-935-5110.

1st ACT beginner’s guitar, $20. 
Fender custom guitar like new w/ 
case, $180. Would take guns in 
trade & pay diff in cash, 701-293-
1295.

NFL Viking jersey, stitched letter-
ing. Ground beef 1 lb pkgs. House 
cats to give away, friendly and 
loveable, 218-483-4240, cell 701-
715-2837.

2- 32” doors, 2- 24X24” windows, 
still wrapped. 2 new ceiling fans.  
12 volt refer. 2- 2 drawer filing cabi-
nets.  MRE’s, canned meat.   Men’s 
medium shirts an pull overs.  9 1/2 
shoes, 218-841-0992.

59h x 56w casement window, 
2-47h x 59w slider, 2-41h x 29w 
double hung. Also 2 antique pump 
organs, 218-791-8993.

International swather. Ford gravel 
truck. Brush mower. Large bale 
wagon. 715 International combine. 
2 gravety tractors. Ford 612 silage 
chopper. 2 heavy duty Swarts 
silage wagaon. Gehl feed grider/
mixer, 218-473-2668.

2 Fireston flotation tires 
31x15.5x15 6 phy lug grip, mtd on 
5 hole Ford rims used for spray-
ing like new. 14’ MM disc hyd 18” 
blades, 218-280-7954.

2 black, 3 yellow lab puppies. 8 
weeks old . Ready now. Friendly. All 
Female. $150, 218-401-2586.

1998 Winnebago Brave, 19,778 
actual miles, Class A, 35 foot.  
$22,500. Been stored in building 
for last eight years. One push out, 
leveling jacks, two air condition-
ers, & generator.  701-238-6867.  
Pictures available upon request.

To give away
Nice bed w/ pillow top mattress, 
218-935-1044

Wanted 
Square hay bales, tire changer 
584-4603.
 

Ads

Our Ad Policy
Ads are published 
for members at no 
charge as space per-
mits on a first-come, 
first served basis. 

You can submit your 
ad by mail, email, fax 
or drop off in office. 
Phone ads will not be 
accepted.

Fax ads to . . .
218-935-2519

Email ads to . . . 
info@wildriceelectric.
com

Mail ads to . . .
Wild Rice Electric
P.O. Box 438
Mahnomen, MN 56557

l

l

l

l

l

USPS Statement of Ownership



Subdivision 1. Application; notice to 
residential customer. (a) A municipal 
utility or a cooperative electric associa-
tion must not disconnect and must re-
connect the utility service of a residential 
customer during the period between 
October 1 and April 30 if the disconnec-
tion affects the primary heat source for 
the residential unit and all the following 
conditions are met:
     (1) The household income of the 
customer is at or below 50 percent of 
the state median household income. A 
municipal utility or cooperative electric 
association utility may (i) verify income 
on forms it provides or (ii) obtain verifi-
cation of income for the local energy as-
sistance provider. A customer is deemed 
to meet the income requirements of this 
clause if the customer receives any form 
of public assistance, including energy 
assistance, that uses an income eligibility 
threshold set at or below 50 percent of the 
state median household income.
     (2) A customer enters into and makes 
reasonably timely payments under a 
payment agreement that considers that 
financial resources of the household.
     (3) A customer receives referrals to 
energy assistance, weatherization, conser-
vation, or other programs likely to reduce 
the customer’s energy bills.
     (b) A municipal utility or cooperative 
electric association must, between August 
15 and October 1 each year, notify, all 
residential customers of the provisions of 
this section.

Subdivision 2. Notice to residential 
customer facing disconnection. (a) 
Before disconnecting service to a residen-
tial customer during the period between 
October 1 and April 30, a municipal 
utility or cooperative electric association 
must provide the following information 
to a customer:
     (1) A notice of proposed disconnec-
tion;
     (2) A statement explaining the cus-
tomer’s rights and responsibilities;
     (3) A list of local energy assistance 
providers;
     (4) Forms on which to declare inability 
to pay; and
     (5) A statement explaining available 
time payment plans and other opportuni-
ties to secure continue utility service.
(b) At the same time that notice is given 
under paragraph (a), the utility must 
also give written or electronic notice 
of the proposed disconnection to the 
local energy assistance provider and the 
department.

Subdivision 3. Restriction if 
disconnection necessary
(a) If a residential customer must be 
involuntarily disconnected remotely us-
ing advanced metering infrastructure or 
physically at the property being discon-
nected between 
October 1 and April 30 for failure to com-
ply with subdivision 1, the disconnection 
must not occur:
     (1) On a Friday, unless the customer 
declines to enter into a payment agree-
ment offered that day in person or via 
personal contact by telephone by a 
municipal utility or cooperative electric 
association;
     (2) On a weekend, holiday or day 
before a holiday;
     (3) When utility offices are closed; or
     (4) After the close of business on a day 
when disconnection is permitted, unless a 
field representative of a municipal utility 
or cooperative electric association who 
is authorized to enter into a payment 
agreement, accept payment, and continue 
service, offers a payment agreement to 
the customer.

Further, the disconnection must not oc-
cur until at least 30 days after the notice 
required in subdivision 2 has been mailed 
to the customer or 15 days after the 
notice has been personally delivered to 
the customer.
(b) The customer must not be discon-
nected until the utility attempts to 
confirm whether the residential unit is 
actually occupied which the utility may 
accomplish by:
     (1) Visiting the residential unit; or
     (2) Examining energy usage data 
obtained through advanced metering 
infrastructure to determine whether there 
is energy usage over at least a 24-hour 
period that indicates occupancy
(c) A utility may not disconnect a resi-
dential customer who is compliance with 
section 216B.098 subdivision 5.
(d) If, prior to disconnection, a customer 
appeals a notice of involuntary discon-
nection, as provided by the utility’s 
established appeal procedure, the utility 
must not disconnect until the appeal is 
resolved.
(e) For the purposes of this section, “ad-
vanced metering infrastructure” means 
an integrated system of smart meters, 
communication networks and data man-
agement systems that enables two-way 
communication between a utility and its 
customers.

Becker or Mahnomen County
Mahube Community Council
PO Box 747
Detroit Lakes, MN  56502
218-847-1385
Mahube Community Council
PO Box 76
Mahnomen, MN  56557
218-935-5022
Energy Assistance Program
3303 US Hwy 59
Waubun, MN  56589
218-473-2711
Becker County Social Services
712 Minnesota Ave
Detroit Lakes MN  56501
218-847-5628
Mahnomen County 
Social Services
311 North Main
PO Box 460
Mahnomen, MN  56557
218-935-2568
White Earth Nation Financial 
Services
PO Box 100
Naytahwaush, MN  56566
844-282-6580/ 218-935-2359

Clay County
West Central Minnesota 
Communities Action, Inc.
411 Industria Park Blvd.
Elbow Lake, MN 56531
800-492-4805/ 218-685-4486

Clay County Social Services
715 11th St No, Suite 502
Moorhead, MN 56560
218-299-5200/ 800-757-3880

Polk County 
Inter County Community Council
PO Box 189
Oklee, MN  56742
218-796-5144/ 888-778-4008
Polk County Social Services
612 N Broadway, RM 302
Crookston, MN  56716
218-281-3127

W. Polk County or
Norman County
Tri-Valley Opportunity Council
102 N Broadway
PO BOX 607
Crookston, MN  56716
218-281-5832/ 800-584-7020

Norman County Social Services
15 2nd Ave E
Ada, MN  56510
218-784-5400/ 833-543-1964

     Electricity sold for residential 
use is not taxable for the billing 
months of November through 
April when sold to members who 
use it as their primary source of 
residential heat. If more than one 
type of heat is used, the electricity 
is not taxable if it is the primary 
source of heat (supplies more heat 
than any other source for the
largest period of time during the 
heating season).
     If the primary source of residen-
tial heat is electricity and there is 
only one meter for that utility then 
all electricity measured through 
that meter is not taxable during 

the winter heating months. Refer-
ence MN Sales Tax Fact Sheet 
157. Questions about this law 
can be directed to the Corporate 
& Sales Tax Division at 651-296-
6181 or by visiting their Website at 
www.taxes.state.mn.us. Residen-
tial customers, for the purpose of 
heating fuels include: Apartments, 
Condominiums, Correctional 
facilities, Duplexes, Fraternity or 
sorority houses, Garages-residential 
(attached or unattached), Interme-
diated care facilities, Lake cabins, 
Mobile homes, Nursing homes, 
Rooming house, Single family 
homes, Town houses.

Energy 
Assistance 

Programs

216B.097 COLD WEATHER RULE: COOPERATIVE OR MUNICPAL UTILITY

2022 Maximum Energy Assistance Program Income Guidelines
EAP eligibility is based on the three most recent months of income. 

Household size

1
2
3
4
5
6
7
8

Annual Income

$35,237
$46,080
$56,922
$67,765
$78,607
$89,450
$91,483
$93,515

Minnesota Sales Tax Exemption for Electric Heating

   My signature below certifies that I meet all requirements outlined on 
MN Sales Tax Fact Sheet 157 and I am exempt from Minnesota Sales 
Tax on my electric bill.
   If I fail to meet these requirements in the future, I understand that is 
my responsibility to notify Wild Rice Electric of such change to avoid 
being in violation of State Law.

Name Account number

Consumers’ Signature Date

Three Month Maximum

   $8,809
$11,520
$14,230
$16,941
$19,651
$22,362
$22,870
$23,378



PERIODICAL

Rural Delight (ISSN 0194 505X)
Published monthly by Wild Rice Electric Cooperative, Inc., 
P.O. Box 438, Mahnomen, MN 56557, in the interests of its members and others. 
Periodical postage paid at Mahnomen and additional mailing offices. USPS 468-810. 
POSTMASTER: Please send address changes, Form 3579 to: 
Wild Rice Electric Cooperative, Inc., 
P.O. Box 438, Mahnomen, MN 56557-0438. 
Subscription rates: Members, $1/year; Non-members, $2/year. 
Phone: 1-800-244-5709.

Phone: Serving you 24 
hours a day: 800-244-5709

Office Hours: 
8:00 a.m.- 4:30 p.m. 
Monday- Friday

Website:
www.wildriceelectric.com

Pay bill 24 hours/ 7 days 
a week: 833-250-4481

Also download the Wild Rice 
Coop app for free at your App 
Store of choice, to monitor 
usage, pay your bill and more.

Directors:
Randy Bjornson, Mark 
Habedank, David Hamre, 
Jim Kaiser, Greg LaVoy, Jeff 
Nornes, Russ Okeson, Larry 
Sollie and Roger Winter.

Wild Rice Electric 
Co-op, Inc.

This Institution is an equal 
opportunity provider and employer.

Wild Rice Electric Cooperative 
would like to welcome the 
newest member to its team.  
Mitch Foss was hired as a 
lineman.  Mitch’s first day was 
March 1st, 2021.  
Congratulations Mitch and 
welcome to the Cooperative!


