
Small Business 
Needs Index 

Millions of small business owners from around the world 

search every day for the things they need on Fiverr. The 

services they are looking for and search terms they use 

allow us to predict what’s important, what’s trending 

and what’s next for small businesses.

Fall 2021

Small businesses around the world are opening 
their doors again and some for the first time. 
The digital transformation that emerged during 
the pandemic has changed businesses forever. 
Hybrid operating models are here to stay, with 
online & offline working together.

Shopify Sales Funnel +235%

Businesses continue to focus on enhancing their e-commerce 

presence, evidenced by the significant increase in search for 

Shopify Sales Funnel. It is imperative for businesses to be 

successfully operating online in order to thrive.

Fiverr freelancers can earn up to $2,195

Amazon PPC Campaign +171%

Amazon PPC Campaigns can help drive traffic to websites. 

Working with professionals who specialize in optimizing these 

campaigns can help businesses attract more customers.

Fiverr freelancers can earn up to $10,000

Online Course Content +166%

Many people are taking their talents and creating their own online 

courses as a means of starting a new business. Doing so is one 

way professionals are getting creative without pursuing the 

typical 9-5. 

Fiverr freelancers can earn up to $3,000

Klaviyo +139%

After getting set up on ecommerce platforms such as Shopify, 

implementing tools like Klaviyo, a leading ecommerce marketing 

platform in the Shopify ecosystem, can help enhance the user 

experience.

Fiverr freelancers can earn up to $2,000

Kajabi +135%

In the digital age, strong content can be make or break for a 

business. Professionals who are proficient in tools like Kajabi can 

help digital entrepreneurs and small businesses utilize 

customizable templates to create and sell engaging content.

Fiverr freelancers can earn up to $800

Landscape Design +100%

Whether it is a restaurant exploring an outdoor dining setup or a 

business hoping to utilize outdoor space, having these areas for 

customers to congregate in can be an important factor in a 

customer's decision to visit the business. Professionals who offer 

Landscape Design services can help figure out the most effective 

way to utilize and design outdoor spaces.

Fiverr freelancers can earn up to $400

GoHighLevel +94%

When placing focus on marketing efforts, GoHighlevel can be a 

helpful tool, as it works to consolidate the most useful marketing 

tools under a single umbrella. Freelancers who specialize in 

GoHighlevel can set businesses up to successfully use this 

technology in their regular marketing activities.

Fiverr freelancers can earn up to $300

Google Maps +94%

For a small business, making sure they are present on Google 

Maps can make all the difference. Working with professionals to 

add the right citations can ensure that a business pops up when 

users search relevant terms, increasing their visibility in the 

community.

Fiverr freelancers can earn up to $450

Google Adwords +93%

Google AdWords campaigns can bring great results if managed 

properly. Certified specialists can make sure campaigns reach 

high performance levels, ensuring businesses get the most out of 

them.

Fiverr freelancers can earn up to $8,500

Facebook Page Creation +90%

Such an increase in Facebook Page Creation indicates businesses 

are looking to professionals to help them create new pages, 

particularly as they look for new ways to engage with customers. 

With changing restrictions, having a Facebook page provides a 

simple way to communicate with customers. 

Fiverr freelancers can earn up to $1,450
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Global Themes

In the last six months we have seen businesses 

adopting new services and technologies to help them 

succeed. For nearly all small businesses, it is clear they 

will need to continue investing in and enhancing their 

online offerings. 

While the global themes highlight key areas that 
are trending around the world, it is also 
interesting to look at how the needs of small 
businesses differ from country to country. 



Below are trending searches in seven of Fiverr’s 
key markets.

International Data

Australia

Google Analytics 94%

Website Content 83%

Australian Voiceover 49%

International Data

Germany

3D Illustration 547%

Mobile App UI UX Design 129%

Advertising 115%

Webpage 159%

TikTok 66%

Amazon Virtual Assistant 63%

International Data

Spain

C Programming 169%

Graphic Designer 126%

Brand Identity 53%

International Data

Israel

Modern Logo 203%

Google Analytics 96%

B2B Lead Generation 59%

International Data

Netherlands

YouTube Monetization 119%

Local Citations 112%

Amazon PPC 105%

International Data

United Kingdom

Canva 79%

Restaurant Menu Design 57%

SEO Shopify 45%

International Data

United States

Note: Fiverr’s Small Business Needs Index analyzes data from the millions of searches across the 

platform to identify services that have seen significant increases in search over the past six months, 

compared to the previous 6 months.
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Note:

Note that earning potentials 

represent a broad range of per 

project rates for services 

currently on Fiverr, but Fiverr 

freelancers set their own rates 

based on the value they place 

on their time and expertise.


