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2021 was a year 
of adaptation. In 
response to an ongoing 
pandemic, we embraced 
a distributed working 
model and adjusted 
our company culture to 
prioritize the shifting 
needs of our growing 
team. For us, this meant 
elevating our employees’ 
wellbeing. When our 
team is engaged and 
supported, we can in 
turn better amplify 
impact for our clients, 
our local communities, 
and our world.

Our 
mission
 To better the world 
by driving meaningful 
sustainability progress, 
action, and conversation.  

What is a B Corporation?
Using business as a force for good

thinkPARALLAX is both a Registered and Certified B Corporation. There is a difference! A Registered Benefit Corporation is a relatively young legal corporate 
structure where a for-profit corporate entity takes society and the environment into consideration when making decisions. Decisions are not purely in the interest of 
profit. Benefit corporations are required to make public an annual benefit report (this document) that assesses their overall social and environmental performance, 
measured against a third-party standard. 

Certified B Corporation (B Corp) is a label thinkPARALLAX (tPX) has proudly worn since 2016. 

B Lab is the independent third-party non-profit that assesses whether an organization is meeting B Corporation standards and can be deemed a Certified Benefit 
Corporation. Every three years, we are required to take the rigorous B Impact Assessment, which evaluates our company in five categories: Governance, Workers, 
Community, Environment, and Customers. A score of 80 or higher out of a possible 200 points is required to become certified and maintain certification. In 2021, tPX 
was one of more than 4,000 Certified B Corporations in over 79 countries across the globe.

Passion
We are driven by a burning desire to 
positively impact the world.

Care
We look after each other, our clients, and 
partners with genuine attention and interest.

Creativity
We use our imagination to create, 
innovate, grow, and learn.

Candor
We’re open and honest in our expressions, 
whether that’s internally or externally.

Our values
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This year, tPX recertified 
as a B Corporation. 
Here’s a snapshot of our 
B Impact Report, from 
our 2021 assessment.

For each of the five 
Impact Areas (as shown 
to the right), we are 
evaluated based on 
our operations in 2021, 
including new practices 
we followed and goals 
we attained.

View scores for all five Impact Areas:
https://www.bcorporation.net/en-us/find-a-b-corp/company/thinkparallax

https://www.bcorporation.net/en-us/find-a-b-corp/company/thinkparallax
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Governance
The Governance section of the B Impact 
Assessment evaluates a company’s overall 
mission, ethics, accountability, and transparency. 
Companies that incorporate their mission into 
the DNA of their corporate structure protect 
their long-term vision and fully commit to using 
business as a force for good.  

We are legally incorporated as a California Benefit Corporation to ensure  
that in addition to making a profit, we preserve our mission and consider  
all stakeholders.

Our mission statement is embraced company-wide, from new employee 
onboarding to our annual reviews.

Our core values (Passion, Care, Creativity, Candor) are integrated into our 
performance reviews as well as Claps & Snaps, our peer recognition program.

Transparency is important to us. We share financials on a quarterly basis  
at minimum with our employees, and as requested by the team throughout 
the year.

Environment
The assessment evaluates a company’s 
environmental performance by looking at its 
facilities, materials, emissions, and energy use. 
With most of our employees working from home, 
and the inconsistent data available to calculate 
the environmental impact of telecommuting, we 
recognize that this section may not be exhaustive.

We have a strict e-waste policy where things like laptops and ink cartridges are 
returned to their manufacturer or other entity for repurposing, recycling, or 
otherwise responsible disposal.

Because our office is located in a water-scarce (desert) environment, we use 
single-use serving items and recycle as much as possible. Vegetarian dishes 
are preferred when our company hosts meals, which helps reduce our carbon 
footprint. In addition, we use non-toxic cleaning supplies, unbleached/chlorine-
free paper products, and other environmentally-conscious office supplies. 

We achieved Climate Neutral certification again in 2021, meaning we continued 
to measure, reduce, and offset our Scope 1, 2, and 3 emissions.
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Workers
The B Impact Assessment examines how a company 
treats its workforce. It assesses benefits, training, 
and other opportunities provided, as well as job 
flexibility, corporate culture, and health and safety 
practices. We pride ourselves on our company culture 
and provide the following benefits to our employees.

•  All employees are eligible to receive an end-of-year profit sharing bonus, 
based on salary and tenure.

•  After three months of employment, all employees are eligible to 
participate in our 401k plan. Contributions are 100% matched up to the 
first 3%, then 50% after the first3% up to 5%.

•  Team members are encouraged to take a day on thinkPARALLAX to 
volunteer with an organization that's meaningful to them.

•  Our team moved to a fully distributed workplace early on in the pandemic. 
All employees are now permitted to work from home permanently and 
receive a one-time $250 stipend to set up their home office. Employees 
in the San Diego area also have the option to use the Encinitas office as a 
workspace, in compliance with all COVID safety protocols.

•  Our peer-to-peer recognition program, Claps & Snaps, has a dedicated 
Slack channel. All employees receive a quarterly gift card to the small and/
or minority-owned business of their choosing to celebrate achievements 
and teamwork.

In 2021, we updated or added the following practices:

•  All full-time exempt employees receive between 39 and 44 paid days off, 
including holidays, vacation, and sick leave.

•  We are proud to include Juneteenth as a paid day off for our employees 
after its establishment as a federal holiday in June 2021.This will go into 
effect in 2022.

•  All team members receive at least 3 days of leave when losing a loved one, 
plus time for travel.

•  Our PARALLAXploration travel program focused on domestic travel in 
light of pandemic-related travel restrictions. All participating employees 
received $1200 and three paid days off to travel, gain a deeper 
appreciation for other cultures, and “fill the creative gas tank.” Our team 
explored local fishing traditions in Alaska, the music scene on Memphis’s 
Beale St., Hawaii’s sacred Waip'io Valley, and more.

•  We met our goal to increase employer sponsored healthcare premiums 
and add vision. We now cover 80% of our employee’s individual medical 
premium, and 100% of their individual dental and vision premium.

•  We adapted thinkWELL, our wellness program, to a remote work 
environment. Virtual cooking classes, a company-wide book club, and 
Zoom coffee chats were just a few ways we kept our culture thriving.

•  We continued offering employees a $75 monthly wellness stipend. Our 
employees used it to support their wellbeing in various ways: exercise 
equipment and classes, community-supported agriculture produce boxes, 
and spa memberships were just a few examples.

•  All employees were offered up to $1500 per year and 96 paid hours to 
encourage professional development. This year, our team invested in 
workshops, books, webinars, and professional certifications from IDEO, 
BerkeleyX, and Harvard Business School. We also continued to offer skills-
based and cross-job training through regularly scheduled Lunch & Learn 
meetings and workshops.

•  We gather all thinkPARALLAX employees at an in-person retreat once 
per quarter to re-energize our team, strengthen internal bonds, review 
company performance, and set future goals.

•  We founded a Diversity, Equity, and Inclusion (DEI) committee which now 
meets weekly to advance education and policies for our company. We held 
DEI training and workshops for managers and set company-wide goals 
for 2022.

In 2021, all employees 
were offered up to $1500 
per year and 96 paid 
hours to encourage 
professional development.
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Community
The Community section looks at a company’s 
supplier relations, diversity, and involvement 
in the local community. It also measures the 
company’s practices and policies around 
community service and charitable giving. 

We believe in supporting the communities in 
which we live and work, and the issues that impact 
quality of life for all. 

We continued to support our community by purchasing local and/or minority-
owned business gift cards for our Claps & Snaps recognitions and our birthday 
donation program where we make an annual $50 donation to each employee’s 
nonprofit of choice in their honor. 

We give all of our employees eight hours of paid time off per year to volunteer 
with their nonprofit of choice. In 2021, between individual and group volunteer 
experiences, 60% of our employees spent a collective 48 workday hours 
volunteering with local nonprofits, ranging from urban farms to animal rescues.

We believe in the right to vote and support this principle by giving employees 
paid time off to vote. 

In 2021, we hosted 
sustainability 
networking events, 
local art shows, and an 
SDG-inspired student 
poster contest.

In order to continue engaging our local community, we converted our Encinitas 
office into Perspectives Space, a community event space. San Diego-based 
employees can still use the office during the daytime, and in the evenings and 
on weekends, the space is used to host community events. In 2021, we hosted 
sustainability networking events, local art shows, and an SDG-inspired student 
poster contest.
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Customers
The Customers section focuses on whether a 
company sells products or services that promote 
public benefit, are targeted toward serving 
underserved populations, or are designed to solve 
a social or environmental issue. This could be 
improving health, preserving the environment, 
creating economic opportunity for individuals, 
or even increasing the flow of capital to purpose-
driven enterprises.

We partnered with influential companies across industries including 
Snap Inc., Qualcomm, and Lilly, and helped guide their ESG strategy, 
reporting, and communications regarding their sustainability efforts. 

We continued to offer ESG strategy services to our clients, such as 
materiality assessments, goal setting, and aligning to multiple ESG 
reporting frameworks.

We continued to educate and engage with companies and consumers 
interested in evolving their understanding of ESG by offering free 
webinars, white papers, and articles.

Looking ahead
The B Impact Assessment both helps us 
understand where we are in comparison to other 
Certified B Corporations and helps us examine 
our current practices to ensure they are working 
toward our mission. We reassess and measure 
our goals on an annual basis for continuous 
improvement. 

In addition to maintaining the progress we have 
made, these are the goals we’ve identified for tPX 
in 2022:

Grow our collective ESG know-how
Deepen our skills and knowledge with the evolving field of ESG, 
to stay a step ahead of our clients' needs

Define and refine our processes
Focus on a core set of services, and streamline our workflows

Nourish our energy
Embrace and cultivate what makes us different

Become a holistic company
Grow our team size to meet client demand and reinforce internal  
business functions



www.thinkparallax.com

tPX is both a B Corp and a benefit corporation under California law. We work to provide public benefits to our clients, our employees, and the community. We measure our public benefit through B Lab Impact Assessment, 

which measures a company’s positive social impact on its stakeholders. We have been using this assessment since 2016, the year we registered with B Lab. This audit takes place once every three years and will happen 

again in 2020-2021. There is no organizational connection between tPX and B Lab. The tPX shareholders with an ownership stake of more than 5% are Guusje Bendeler and Jonathan Hanwit.

PUBLIC BENEFITS AND DISCLOSURES

https://twitter.com/thinkparallax
https://www.instagram.com/thinkparallax/
https://www.facebook.com/thinkparallax/
https://www.linkedin.com/company/parallax-visual-communication/
http://www.thinkparallax.com

