
 

Information for Candidates – Family Support Strategic Lead  

 

The Role 

Aspire Foundation are recruiting to the new role of Family Support Strategic Lead. 

This is a new and exciting opportunity, as we seek to appoint an inspirational Strategic 
Leader to head up the new Children and Family Centre contract as well as seek out new 
opportunities to develop the organisation. 

You’ll be responsible for the strategic and operational leadership of the Community and 
Family Support team across the Cheltenham and Tewkesbury areas.   

This is a full time, permanent role (37 hours a week), Monday-Friday. 
The salary will be Executive Reward Band 2 (FTE £53,523 to £56,497 p.a) 

We anticipate the successful candidate will start in the new role as soon as possible. 

Closing date for applications: 5pm on Wednesday 10th April 2024 
Interviews will take place: w/c 15th April 2024 

Why Aspire? 

We have recently been successful in securing the new Gloucestershire County Council, 
Children and Family Centre contract for Cheltenham and Tewkesbury and as an 
organisation we are committed to continue to provide high quality targeted family support as 
well as work in partnership with local organisations and the voluntary sector to build 
community capacity and deliver a variety of community-based groups and support.  

Why you? 

• You are an experienced and dedicated professional with a passion for seeing 
children and families develop and grow. 

• You are experienced in leading and managing teams with a demonstrable knowledge 
of providing high quality and consistent support to families  

• You are a strategic thinker and clear and adaptable communicator, able to 
confidently convey vision, situations and actions in both written and spoken forms. 

• You are active in working in collaboratively in partnership with colleagues and other 
professional partners, sharing knowledge, experience and best practice 

The ideal candidate will have the following: 

• In-depth knowledge of Family Support and Community Engagement 
• Ability to create structured strategic plans 
• Strong interpersonal and communication skills. 
• Ability to lead and inspire a team including matters related to wellbeing 
• Experience of leading and managing teams across multiple settings 
• Experience of leading and co-ordinating provision and best practice across multiple 

sites 



• Experience of taking responsibility for Safeguarding and Child Protection across 
multiple settings 

• Knowledge of Health & Safety standards  
• Experience in creating and managing action plans and supporting improvements 

(including project management skills) 
• Confident with use of IT e.g. Microsoft Office (Outlook, Word, Teams, Excel, 

Powerpoint) 
• Able to lead implementation of an Adaptive and Reflective Approach with a Growth 

Mindset, continuously adapting strategies and reflecting on practice to enhance the 
effectiveness of teaching and learning. 

Required emotional characteristics: 

• Confidence as a leader 
• Great listening skills 
• Stable and dependable 
• Problem solving & positive can-do attitude.  
• Resilient (strong) yet also caring and great empathy 
• Able to take constructive criticism. 
• Able to be self-reflective to constantly improve. 

About the Role 

The Family Support Strategic Lead role is a key leadership role within Aspire Foundation. 

• The successful candidate will work with the Executive Headteacher and Business 
Manager to seek new business opportunities to develop the Foundation and secure a 
long-term sustainable future for the organisation 

• Be pro-active in seeking and delivering opportunities to drive current good practice and 
high-quality delivery of children’s services forward; setting direction, building teams and 
resources to help children and families achieve their potential through education and 
family support 

• Maximise positive impacts on children and families through partnership working, 
leadership, innovation and delivery of key contract targets  

• As part of the Senior Management Team (SMT), advise on strategy and service 
developments, maintain strategic and operational relations countywide and report to 
Directors and Local Authority Commissioners on performance 

Reporting to the Executive Head Teacher, the role comes with high responsibility for leading 
and managing the delivery of the Children and Family support contract.   

The successful candidate will contribute to the development of the wider Foundation 
objectives. 

Implementing a strategic approach and ensuring the delivery of exceptional care and 
education which meets the needs of children and families. 

The postholder will work with the Directors and Senior Managers to ensure the 
organisation’s ethos and strategic vision is carried throughout all settings as well as the 
wider community and involve taking lead responsibility for safeguarding and child protection. 



It is directly responsible for leading and supporting the Family& Community Team Leads in 
their roles including the effective monitoring of practice, plus the coaching and mentoring of 
team members. 

You will be given plenty of challenges as well as opportunities to innovate and personally 

develop, working alongside a dedicated and talented set of colleagues who work 

collaboratively to deliver our vision and ambition for the children and families to ‘Aspire and 

achieve’. 


