
Where can I use my 
National Assistance Card?
Your Card can be used in everyday or emergency situations
where you need assistance or support. This includes:

Shops, cafes, hotels and
cinemas 

Government departments
and banks

With first responders, such
as police, ambulance, fire

Buses, trains, trams, taxis,
Ubers and airports

People can read your Card and scan your QR code 
to learn more about how they can assist you



The National Assistance Card
explains the impacts of a
cardholder's brain injury, it does
not make a cardholder exempt
from the law. 

The National Assistance Card is a
community service, not a legal
document.

Important

A personalised
card to assist
people with
brain injury in
the community 

www.nationalassistancecard.com.au
The National Assistance Card Project is funded by 

the Australian Government Department of Social Services.


