
Understanding Your Donors
Better with Segmentation

A Deeper Dive Into the CanadaHelps DMS



Our team at CanadaHelps is grateful to have the opportunity to meet and work on many Indigenous homelands across
this land we share, Canada. 

As settlers on these lands, it is important to acknowledge that our Vancouver offices are located on the unceded territory
of the Coast Salish People, the Montreal offices are located on Kanien’kehà:ka (Mohawk) territory, and the land on which
we operate in Toronto is the traditional territory of the Wendat, the Anishinaabeg, Haudenosaunee, and the Mississaugas
of the Credit First Nation. 

We want to express our respect for the territories we reside in and honour the diverse Indigenous People who have lived
and worked on this land historically and presently. We, the staff and leadership at CanadaHelps, are committed to being
active participants in reconciliation. We are committed to continuing to amplify Indigenous voices, and learning how our
work affects Indigenous People.

Land Acknowledgement



About CanadaHelps
CanadaHelps is a charitable foundation increasing
giving in Canada through technology.

For Canadians, CanadaHelps.org, provides a trusted
one stop destination for making donations,
fundraising, or learning about any charity in Canada. 

For Canada’s 86,000 charities, we also develop
affordable fundraising technology and provide free
training and education for charities so that all charities
have the capacity to increase their impact and
succeed in the digital age. 

Since 2000, more than 3 million Canadians have
donated over $1.9 billion to charities using
CanadaHelps.



Got A Question?
A recording will be emailed to you following
the webinar. You’ll be able to watch the
recorded video on demand. 

You can hear us, but we can’t you.

Have questions or technical difficulties? 
Type them into the Questions Log at anytime.



About the Presenter

Tamara Rahmani, 
Senior Manager Charity Engagement

Tamara Rahmani leads CanadaHelps’ Western Canada
charity engagement team. Since joining CanadaHelps in
2018 she has helped thousands of charities across
Canada to make the most of CanadaHelps tools.



Agenda

Introduction to Donor Segmentation
Segmenting Your Donors Demo
An Overview of the CanadaHelps Donor Management System
Q&A



cause/campaign donated to
time of year they give
amount donated

Donor segmentation is when you separate your supporters into groups based on common
qualities and characteristics. 

What is Donor Segmentation?



Donor segmentation allows you to tailor your communication en masse by including more
personalized information.

Why is Donor Segmentation Important?

Hi (FIRST NAME),

Thank you for your most recent and generous (CONTRIBUTION-LATEST) gift to our (FUND
FROM LAST CONT.) on (RECEIVE DATE FROM LAST CONT.).
It really means a lot to us that you care about (CAMPAIGN FROM LAST CONT.) and have been
supporting our organization since (FIRST GIFT DATE).

Because of donors like you, we have been able to reach our goal of rehousing 35 youth into
permanent homes. Learn more here about our progress.

We thought you would like to let you know about a new and related campaign we have just
launched that we are really excited about! 
Our new campaign we are committing to building a Holistic Youth Facility that we plan to start
building early 2023.
To learn more, follow this link to our website, www.homesforall.ca/holistic-youth-facility.



In Canada, the average retention rate is only 43%, which means
for every 100 people who donate to your organization, 57 of

them won’t return.
 

It is 10x more expensive to attract new donors than to retain
your existing ones.

Source: AFP’s Fundraising Effectiveness Project.



A donor database will automatically track: What you can manually track:

Name
Contact information
Donation details
Lifetime donation amounts
Communications leading up to the donation
Events attended      

Type of contact (Volunteer, Board Member, etc).
Interests 
Donation motivations
Related relationships
Call or Meeting notes
Major gift tracking

It's based on your goals

What Data Do You Need for Donor Segmentation?



Type: How are donors giving?
Amount: How much are donors giving?
Reason: Why do donors give?
Interest: What topics are donors most interested in?
Recency: How long have donors been giving?
Frequency: How often do donors give?

Here are some common examples:

1.
2.
3.
4.
5.
6.

What are some Key Segments?



Take the segments above that align with you stewardship goals
Put together message templates for each 
Develop communication cadence for each
Vary your types of outreach (email, call, direct mail, social media)
Review the success of your appeals 

1.
2.
3.
4.
5.

How to Leverage Your Segments

Segment Your Donors



Designed for use with leading
SMCs email and accounting tools

360° reporting insightsPromotes cross-organization use 

Saves times through smart automation

Empowers effective fundraising

Affordable. All features for every
charity, including support

The CanadaHelps Donor Management System
An affordable DMS designed to build charity capacity:



Q&A



info@canadahelps.org
1-877-755-1595

www.CanadaHelps.org
@CanadaHelps

 

Contact Us

Tamara Rahmani
Senior Manager, Charity Engagement

 
t: (877) 755-1595 x2507
tamarar@canadahelps.org

 


