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Overview 

CONGRATULATIONS on being considered as a candidate for one of our amazing 
opportunities here at BLEND360. We hope you have a great experience going 
through this process, and that the more you learn about us, the more you envision 
yourself as a part of the BLEND360 family. 

This guide has been created specifically for you as a candidate, and is intended to 
give you a few things: 

• Information about who we are and what we do
• Insight into the process that you are about to embark on as a candidate
• Some information about the experience at BLEND360 and some of

the employee benefits we offer

We hope this information gets you excited about the road ahead, and a possible 
place within the BLEND360 family. 

There are contact details in this guide, so if you read it and have any questions, 
please feel free to reach out to the appropriate contact. 

Best of luck. 

The BLEND360 Family 
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The Legal Stuff 
This guide is strictly intended to help you understand who we are, the interview 
process, as well as prepare you for the onboarding process if a conditional offer of 
employment is extended. This document will serve as a guide; and is not the final 
word in all cases. Individual circumstances may call for individual attention. 

This guide contains a general summary of some processes and benefits available to 
all employees of BLEND360. It is provided for your use as a reference guide and 
not a contract. The Company, at its option, may change, delete, suspend or 
discontinue any part or parts of this guide at any time without prior notice. 

No statement or promise by a supervisor, or department head may be interpreted 
as a change in policy nor will it constitute an agreement with an employee. 
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About BLEND360 

BLEND360 is a consulting company that specializes in Marketing, Data Science, 
and Technology. We provide a variety of services ranging from Strategic 
deliverables, analytics and reporting, data insights and modeling, individual staff 
additions to in- house teams plus many others. We have a proud heritage that 
spans 18 years and many industry awards, including the Inc 500/5000 ‘fastest 
growing company’ in 8 of the last 6 years. We continue to land industry leading 
clients who are some of the biggest companies in the world, and because of who 
we are, we successfully attract industry leading talent to the company. 

We are very proud of this, and we hope you will be too. 

Our Leadership Team 

BLEND360’s leadership team proudly hail from major corporations in the financial 
services, telecom, and other complementary Fortune 500 industries. They bring 
years of leadership experience in the marketing, analytics, digital and CRM 
industries. BLEND360 has grown from startup to a highly successful data driven 
marketing solutions company that attracts dedicated specialists who value diverse 
thinking, professional integrity, and client success. Together they are further 
expanding BLEND360’s talent pool, capabilities, and solutions our clients need to 
drive success in the marketplace. 

Our senior leadership consists of: 

Patrick Hennessy, CEO & Co-Founder 
Tim Berry, President & Co-Founder 
Ozgur Dogan, President of Data Science and Strategy
James Catrambone, CFO 
Andy Lovelace, SVP & Managing Partner
Maggie Melnick, SVP & Managing Partner
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What Makes Us, Us… 

We are very proud of our company and the culture it has. We live and breath our 
values in everything we do, and we believe that it makes us a great place to work. 

Our Vision 

To build a company of World Class People that helps our clients optimize 
business performance through people, data, tech and analytics

Our Mission 

We want to be known for our Exceptional People, our get it done mentality 
and delivering high impact and sustainable results 

Our Core Values 

(which are at the heart of everything we do) 

• Flexible:

• Entrepreneurial:

• Results Driven:

(Accommodating to people’s dynamic lifestyles, 
treat people like adults) 

(Fast paced, ownership mentality, take risk) 

(Celebrate and value people who can impact results) 

• Customer oriented:    (We serve our clients and we deliver legendary service)

• Growth:

• Collegial:

(At the heart of our success, we want our 
customers to grow, we want our people to grow 
and we want our business to grow) 

(Comradery, engaging, team-oriented) 
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The Attributes of Person who is part of the BLEND360 Family 

• Tenacious: Doesn’t give up, strong will to win

• Passionate: Excited about what we do, enjoys going to work

• Curious: Always asking “why”, pushes on the status quo

• Accountable: Do what you say you will do, get it done mentality

• Smart: Solves problems, the “light is on”, seeks out the best thinking

• Courageous: Makes decisions and stands up for what you believe is the right
thing to do, Willing to deal with the brutal truth

• Fun & Engaging: People are energized and enjoy working with you.
Authentic and comfortable in who you are

7 



Interview Process 

Here is some information about what the interview process is likely to look, feel, 
be like with BLEND360, and with our clients. 

Our multi-step vetting process helps to ensure the best possible fit for both the 
candidate and the client. Based upon the position, client, and requirements, 
candidates may be asked to participate in any combination of the following during 
the interview process: 

• Multiple interviews with both BLEND360 Talent Acquisition and
Client Engagement Teams via:
o Phone
o Teams and Spark Hire
o One-way Video
o In-person

• Skills Testing

• Reference Checks

• In-Person, Phone and/or video interviews with the client

• Group Presentations

BLEND360 never shares candidate qualifications with our clients without consent, 
therefore all candidates interviewing for a client facing role may be asked to agree 
not to disclose any information obtained during the interview process. 

You may be offered conditional employment at the end of this process. 
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Onboarding Process 
If you are offered conditional employment, you will proceed to the onboarding 
process. 

The onboarding process covers: 

 Background Check
 Substance Abuse Screening

 Employment Verification (I-9)
 Compliance Training
 Direct Deposit Setup

 BLEND360
Documents

 Client Documents

What you should expect: 

Background Check and Substance Abuse Screening 

Candidates who accept an offer from BLEND360 will be required to complete a background 
check and substance abuse screen prior to the start of your assignment. You will receive a 
consent form which will need to be completed and returned within 24 hours of receipt. Once 
your consent form has been returned, you will receive an email from BLEND360, powered by 
Hire Image, with a link to your online background questionnaire with must be returned within 
24 hours. After your application has been reviewed and submitted by a BLEND360 Human 
Resources employee, you will receive a second email from Hire Image containing instructions to 
schedule your substance abuse screening. 

The questionnaire will take approximately 15 minutes to complete and must be submitted the 
same day of receipt. 

Important Callouts: 

 If your questionnaire requests a select number of years for employment history and/or a
select number of years for previous residence, please ensure to provide the requested
information or the application will be void.

• If you select not to contact your previous employer for any job you list, you will be
required to submit a copy of your W2’s for each year of employment with that employer.
If it is your current employer, you will need to provide your two most recent paystubs. In
furtherance, if any of your previous employment was consultant or freelance work
through an agency; you must provide the contact information for the agency.

• Drug Test: you will only have five days from date of scheduling to complete your drug
test. Your drug test must be scheduled 48hrs after receiving the link.
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Onboarding Process 

Employment Verification (I-9) 

Completion of the Department of Homeland Security’s I-9 Employment Eligibility 
Verification Form is a requirement for all US employers. In order to comply with its 
requirements, your unexpired documents must be inspected, in person, by either a 
BLEND360 employee or someone acting as our agent. 

There is a two-step process: 

Step one: you will receive a link which will allow you to complete page one, of the 
I-9 form, online from any smart device or desktop computer.

Step two: you will receive instructions to schedule an in-person appointment with 
an authorized representative of BLEND360. You will be responsible for presenting 
your unexpired documents for review and completion of Section 2, page two, of 
the I-9 form. A member of our team will assist you with this process when 
applicable. 

Please click here to view the list of acceptable documents required to verify your 
identity and work eligibility. 
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Onboarding Process 

Compliance Training 

An offer of employment with BLEND360 is contingent on successfully completing a 
background check, drug test, employment verification and compliance training. 

Mandatory training for BLEND360 employees (includes Anti-Harassment, Bullying  
in the workplace, Anti-Corruptions and Bribery, and Foreign Corrupt Practice Act 
(FCPA). Additional training may be mandated by the client and assigned if 
applicable. 

All modules of the compliance training must be completed by the due dates 
communicated. Training is self-paced; takes approximately two and a half hours to 
complete, and you can start and leave the course as often as you'd like. When you 
return, the course will open to the last page visited. 

Additionally, you will receive a certificate for each course completed. 
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Onboarding Process 

BLEND360/Client Documents and Direct Deposit Set-up 

There are standard Human Resources related documents you will need to complete 
as part of the onboarding process. Equally important, you might have to complete 
forms, such as an NDA, for our client(s). These documents will be provided by the 
onboarding specialist during the onboarding process. 

Additionally, BLEND360 form of payment for services rendered is direct deposit. 
You must provide accurate checking and routing information for direct deposit set- 
up. 

Please note: Employees are paid semi-monthly. 
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Benefits 
A HEALTHY YOU helps you be your best at work and home which makes for a perfect BLEND! We 
know that keeping you at your best means providing you opportunities to make the best choice 
for you and your family during Open Enrollment. With that in mind, it gives us great pleasure to 

present to you our healthcare plan offerings for 2021. 

We are also pleased to announce that we will be paying $280.00 per month toward your 
medical premiums, during your employment. 

• You will be eligible for health benefits the 1st of the month following your official start 
date, unless you start on the first.

• You must complete the enrollment process through Paycom, www.paycomonline.net. You 
must go in and accept or deny benefits – you will do this through the benefit checklist 
within Paycom. THIS MUST BE COMPLETE WITHIN TWO WEEKS OF YOUR START DATE!

Health Benefits

• On pages 17-29, please find the full summary of benefits for your review. You will be able
to enroll for benefits through your Paycom portal in addition to view your paystubs and
W2’s.

• All our healthcare plans are being offered on a pre-tax basis. This means that your
premiums will be deducted from your paycheck before your taxes are calculated, which
will lower your taxable income vs. paying for benefits with after tax dollars as you would
with a private or state exchange plan.
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We utilize Paycom as our payroll provider, time management 
system, learning management system and a place to update 
demographics and benefits. Please ensure to add Paycom as a 
safe sender to your work and personal email accounts. It is your 
responsibility to update and keep your address current in the 
Paycom system as this could affect different aspects of your 
benefits, including tax related issues.

Online Paystubs
You will receive your first paycheck on either the 15th 
or the last day of the month, depending on your start 
date. You will be able to view your paystubs online 
through our HRIS Paycom.

• Each employee will receive a welcome email
(on their first day) following acceptance of offer

• Follow the sign-up procedure and register
• Once you provide the information, you will be

able to access your paystubs online and w-2's at
year end.

Payroll Paycom System
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Contact Us 

MARYLAND HEADQUARTERS 

10221 Wincopin Circle, Suite 300, 

Columbia, MD 21044

HR@Blend360.com 

NEW YORK HEADQUARTERS 

WeWork 

315 W 36th Street 
New York, NY 10018 

(800) 768 0494 toll free

(973) 645-0098 office

(314) 248-5056 fax

RECRUITING ONBOARDING 

Susannah Bethell 
susannah.bethell@Blend360.com 

HUMAN RESOURCES 

Heather Catrambone 
heather.catrambone@Blend360.com 

Suzanne Tencellent  
Suzanne.Tencellent@Blend360.com 

BILLING 

Porasah White
Porasah.white@Blend360.com 
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Employee Benefits Summary 
January 1, 2021—December 31, 2021 

CONSULTANTS 



ELIGIBILITY AND ENROLLMENT 

Qualifying Events 

Here is a list of approved qualifying 
events in accordance with IRS code 
Section 125: 

• Marriage, divorce or legal separa-
tion (state specific)

• Dependent child through birth,
adoption or court-ordered custody

• Death of a spouse or child

• Your work schedule changes (i.e.
reduction or increase in hours
which affects eligibility)

• Your dependent loses eligibility for
coverage

• You or your dependent become
eligible for Medicare

• Your spouse involuntarily loses
health coverage through his/her
employer

• You and/or your spouse and de-
pendents become eligible for CO-
BRA

• You and/or your spouse and de-
pendents gain or lose Medicaid
coverage

• You received a Qualified Medical
Child Support Order (QMCSO)

Eligibility 

Employees | Full-time employees who work at least 30 

hours per week are eligible for benefits on the first of the 

month following the date of hire. 

Dependents | Employees may enroll legal spouses, do-

mestic partners and dependent children up to age 26, re-

gardless of student or marital status.  

Enrollment 

First Eligibility | If you are a new hire or newly eligible 

for benefits, you will have 15 days to complete the benefits 
checklist in Paycom. If you waive coverage upon first 

eligibility, you will be required to wait until the next 

open enrollment or when you experience a qualifying event.  

Open Enrollment | Employees may make benefit 

changes during open enrollment, which is from 

December 1st through December 11th.  Your coverage will 

be in place from January 1st, 2021 through December 31st, 

2021.  

Qualifying Event (QE) |  A qualifying  event is a docu-

mented, life status change. If you experience one of 

these events during the course of your benefit plan year, 

you may be able to make changes to your plans and 

coverage.  

Our benefits include: • Medical Insurance

• HSA - Health Savings Account

• FSA - Flexible Spending Account

• Dental Insurance

• Vision Insurance

• Commuter Benefits

• Life Insurance/AD&D

• EAP - Employee Assistance Program

• NY, NJ Statutory Plans (if applicable)



MEDICAL INSURANCE through CareFirst

LOW PLAN - HSA MIDDLE PLAN - HSA HIGH PLAN 

In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network 

Deductible $3,000/$6,000 $6,000/$12,000 $2,000/$4,000 $4,000/$8,000 None $500/$1,000 

Out of Pocket Maximum $6,000/$12,000 $12,000/$24,000 $3,000/$6,550 $5,950/$11,900 $1,500/$3,000 $3,000/$6,000 

Lifetime Maximum Unlimited Unlimited Unlimited 

Coinsurance 100% 80% 90% 60% 100% 70% 

Primary Care Copay Ded. then $0 Ded. then 20% Ded. then $30 Ded. then 40% $20 Ded. then 30% 

Specialist Care Copay Ded. then $5 Ded. then 20% Ded. then $30 Ded. then 40% $20 Ded. then 30% 

Well-Child Care $0 $0 $0 $0 $0 Ded. then $0 

Adult Physicals, Routine 
GYN 

$0 Ded. then $0 $0 Ded. then $0 $0 Ded. then 30% 

Mammogram, Cancer 
Screening 

$0 Ded. then $0 $0 Ded. then $0 $0 Ded. then $0 

Video Visits Ded. then $0 Ded. then 20% Ded. then $30 Ded. then 40% $20 Ded. then 30% 

Referral For Specialists No No No 

Network of Physicians 
BlueChoice - MD, DC, N. VA  

BluePreferred - National 
BlueChoice - MD, DC, N. VA 

BluePreferred - National 
BlueChoice - MD, DC, N. VA 

BluePreferred - National 

Urgent Care Deductible then $0 Deductible then $75 $20 

Emergency Room Deductible then $0 Deductible then $300 $100 

Inpatient Facility 
Services 

Ded. then $0 Ded. then 20% Ded. then $300 Ded. then 40% $250 Ded. then 30% 

Inpatient Physician 
Services 

Ded. then $0 Ded. then 20% Ded. then 10% Ded. then 40% $0 Ded. then 30% 

Outpatient Surgery Ded. then $0 Ded. then 20% Ded. then $300 Ded. then 40% $250 Ded. then 30% 

Prescription Drug Medical Deductible Applies Medical Deductible Applies 

Preventive $0 $0 $0 

Tier 1: Generic Deductible then $15 Deductible then $15 $15 

Tier 2: Preferred Brand Deductible then $35 Deductible then $35 $35 

Tier 3: Non-Preferred Brand Deductible then $60 Deductible then $60 $60 

Tier 4: Preferred Specialty  Ded. then 50% - $100 maximum Ded. then 50% - $100 Max. 50% - $100 Max. 

Tier 5: Non-Preferred Specialty  Ded. then 50% - $150 maximum Ded. then 50% - $150 Max. 50% - $150 Max. 

Vision $10 Eye Exams $10 Eye Exams $10 Eye Exams 

Employee Cost 
Per Pay Period 

Employee Cost 
Per Pay Period 

Employee Cost 
Per Pay Period 

Employee $142.69 $157.69 $248.43 

Employee + Spouse $510.19 $544.68 $753.58 

Employee + Child(ren) $382.98 $410.72 $578.58 

Family $719.38 $764.97 $1,040.80 

*Please reference CareFirst’s plan designs for a full explanation of benefits for this plan



HEALTH SAVINGS ACCOUNT / HSA

What is an HSA and how does it work? 

A health savings account (HSA) is an individual savings ac-

count that you own. With an HSA, you can save money for 

current and future eligible health care expenses and can use 

the funds for yourself and your eligible dependents. 

Both you and your employer can contribute to your HSA. 

Funds deposited into your account stay there until you can 

spend them. Funds can also be saved and used in retirement.  

Who is eligible for an HSA? 

• You must be enrolled in an HSA compatible plan

• You cannot be covered under a non-HSA plan

• You cannot be claimed as a dependent on someone else’s
taxes

How does an HSA benefit me? 

• Rollover - Unused funds roll over year to year for future
expenses

• Ownership - You own the HSA even if you change jobs,
health plans or retire

• Flexibility - You can spend HSA funds now or save them
for retirement

• Convenience - Online access lets you manage your HSA
account 24/7

How is an HSA funded? 

You can make HSA contributions through pre-tax payroll de-

ductions or post-tax contributions- both reduce your taxable 

income. Your employer can also choose to contribute money 

to your HSA.  

What expenses can be paid from an HSA? 

Any out-of-pocket and unreimbursed medical expenses al-

lowed under section 213(d) of the Internal Revenue Code can 

be paid with HSA funds. This includes prescription drugs, lab 

tests, and more.  

• Reorder debit cards

• View account balances

How do I pay for qualified expenses? 

You’ll receive a CareFirst BlueFund Visa Debit Card in the 

mail. This debit card is accepted by all health care mer-

chants who accept Visa. It can be used whenever you’re 

paying for care or after you receive care. 

How can I manage my account online? 

Visit carefirst.com/myaccount to: 

• Pay claims

• Deposit funds

• Store documentation records

What documents should I keep? 

HSAs are tax-reportable and require documentation for 

withdrawn funds (such as a receipt or Explanation of Bene-

fits) to prove that funds were used for an eligible medical 

expense. The IRS may require documentation for any HSA 

distributions.  

• Name of provider or merchant

• Description of service or product

• Date of service

• Amount paid

Prefer to access your documents online? Log in at 

carefirst.com/myaccount. Go to your BlueFund HSA, 

hover over My Profile and click My records and Re-

ceipts, where you can upload and store your digital 

receipts.  

Maximum 2021 Contributions 

Individual Coverage $3,600 

Family Coverage  $7,200 



DENTAL INSURANCE through CareFirst

Preferred Dental BlueDental Plus 

Deductible 
In-Network 

$25/$75 

Out-Network 

$50/$150 

In-Network 

$25/$75 

Out-Network 

$50/$150 

Annual Maximum $1,000 $1,000 $2,000 $2,000 

Diagnostic & Preventive 100% 100% 100% 100% 

Basic Restorative Ded. then 80% Ded. then 80% Ded. then 80% Ded. then 80% 

Major Services - Surgical Ded. then 80% Ded. then 80% Ded. then 80% Ded. then 80% 

Major Services - Restorative Ded. then 50% Ded. then 50% Ded. then 50% Ded. then 50% 

Orthodontics NO ORTHO 
50% to a lifetime  

maximum of $1,500 

Employee Cost 
Per Pay Period 

Employee Cost 
Per Pay Period 

Employee $13.55 $18.27 

Employee + Spouse $31.15 $42.01 

Employee + Child(ren) $25.06 $33.79 

Family $41.17 $55.53 

*To locate an in-network doctor visit

www.carefirst.com/doctor



VISION INSURANCE through CareFirst

Employee Cost 
Per Pay Period 

Employee $3.16 

Employee + Spouse $7.26 

Employee + Child(ren) $5.84 

Family $9.60 

BlueVision Plus 

In-Network Out-of-Network 

Eye Examination $10 Plan pays $45 

Frames 
$0 for Davis Frames 

Plan pays up to $130 
Plan pays $60 

Contact Lenses Plan pays up to $130 Plan pays $112 

Benefit Period 12 months 

*To locate an in-network doctor visit

www.carefirst.com/doctor



BLUE REWARDS
Earning your rewards just got easier! With our improved Blue Rewards incentive program, you can 

decide which healthy activates interest you and be rewarded for completing them.  

How it works 

Blue Rewards offers you incentives for taking steps to get and stay healthy. Both you and your spouse/domestic 
partner can earn rewards for completing one or all of the following activities: 

Earn $100 

Select a primary care 

provider (PCP) and 

complete a health 

screening 

You can visit your PCP or visit 

a CVS MinuteClinic to com-

plete your screening. 

Must complete within 120 days 

of your effective date.  

Earn $50 

Consent to receive 

wellness emails and 

take the RealAge test 

The RealAge test is a simple 

questionnaire that will tell you 

what your RealAge is versus 

your actual age.  

Must complete within 120 days 

of your effective date.  

Earn $25 

Retake the RealAge 

test 

If you earned the reward for 

taking the test initially, you can 

earn an additional reward for 

retaking it after six months. 

Must complete before the end of 

your benefit period.  

Learn more about the activities 

Choosing a PCP 

Be sure to choose a PCP* who participates in our Patient-

Centered Medical Home (PCMH) program to earn your re-

ward. The PCMH program is designed to provide your PCP 

with a more complete view of your health needs and the 

care you receive from other providers.  

RealAge 

Developed by our trusted partner, Sharecare, Inc.,** the 

RealAge test is a confidential online health assessment that 

helps determine the physical age of your body compared to 

your calendar age. RealAge identifies the habits impacting 

your body’s age so you can improve your well-being.  

Health screening 

Health screenings help you understand your current health 

status, so you can take steps to improve it. You can complete 

a health screening with your PCP or at a CVS MinuteClinic.  

Your CareFirst Blue Rewards Visa®  

Incentive Card  

After you complete one or more of the activities, you’ll re-

ceive your incentive card in about 10-14 days. The incentive 

card can be used toward your annual deductible or other out

-of-pocket costs like copays or coinsurance related to eligi-

ble expenses (medical, prescription drug, dental and vision)

under your CareFirst BlueCross BlueShield (CareFirst) health

plan. Make sure to always save your receipts as proof of

your expense.

Keep the card as long as you are a CareFirst member as any 

future incentives you earn will be automatically added to the 

same card.  

You have until the end of your benefit period to use your 

reward, plus an additional 90 days to reimburse yourself for 

any eligible expense that occurred within that benefit period. 

Note: only one card is issued to the policyholder, but it can be used by eve-

ryone covered under your policy (including dependent children).  



CAREFIRST MEMBER BENEFITS
My CareFirst 

As a member of CareFirst, you have access to a variety of services and resources online at www.carefirst.com, including: 

• Discount programs for alternative therapies, gym memberships, weight loss and hearing care.

• My CareFirst wellness website with health calculators, tracking tools and podcast videos on specific health topics at
www.mycarefirst.com.

• Blue365 which is an exciting program that offers exclusive health and wellness deals. Blue365 delivers great discounts
from top national and local retailers on fitness gear, gym memberships, family activities, healthy eating options and much
more at www.blue365deals.com

• Vitality magazine with healthy recipes, preventive health care tips, articles on nutrition, physical fitness and stress man-
agement

• Health  Assessment and Online Coaching

• Track claims that count toward your deductible and out-of-pocket maximum

CareFirst Video Visit 

When your primary care provider (PCP) isn’t available and you 

need urgent care services, Video Visit securely connects you 

with a doctor*, day or night, through your smartphone, tablet 

or computer. In addition, you can get care for other needs such 

as behavioral health support from a therapist or psychiatrist, 

guidance from a certified nutritionist or breastfeeding support 

from a lactation consultant. It’s a convenient and easy way to 

get the care you need, wherever you are.  

Get treatment for common health issues 24/7 

Use Video Visit when you’re facing uncomplicated, non-

emergency issues such as allergies, a sinus infection, a cold or 

the flu and more. Video Visit doctors will provide you a consul-

tation, diagnosis and even prescriptions (when available and 

appropriate). They are all U.S. board-certified, licensed and 

credentialed medical professionals. 

Away from Home Care 

We’ve got your dependents covered with they are away from 

home for 90 consecutives days or more. Whether they’re out-

of-town on extended business, traveling, or going to school out

-of-state, they have access to routine and urgent care with our

Away From Home Care Program.

Enrolling in Away from Home Care 

To make sure you and your covered dependents have ongoing 

access to care: 

• Call the member Service phone number on your ID card
and ask for the Away From Home Care Coordinator.

• The coordinator will let you know the name of the Host
HMO in the area.

• The coordination will help you choose a PCP and complete
the application. Once completed, the coordinator will send
you the application to sign and date.

• Once the application is returned, we will send it to your
Host HMO.

• The Host HMO will send you a new, temporary ID card
which will identify your PCP and information on how to
access your benefits while using Away From Home Care.

• Simply call your Host HMO PCP for an appointment when
you need care.



It’s Easy to Manage Your Health Care 
with My Account
As a CareFirst BlueCross BlueShield (CareFirst) 
member, your personalized benefit information is 
available 24/7. Register for My Account for secure 
online access to your coverage details, ID cards and 
more. Plus, you’ll also be able to quickly locate in-
network providers and facilities nationwide. 

Go to carefirst.com/myaccount to register.

My Account at a glance: 
 Home 

■■ Quickly view plan information including effective
date, copays, deductible, out-of-pocket status and
recent claims activity

■■ Manage your personal profile details  including
password, username and email, or choose to receive
materials electronically

■■ Send a secure message via the Message Center
■■ Check Alerts  for important notifications

 Coverage 
■■ Access your plan information—plus, see who

is covered
■■ Update your other health insurance information, 

if applicable
■■ View, order or print member ID cards
■■ Review the status of your health expense account

(HSA or FSA)1

 Claims 
■■ Check your claims activity, status and history
■■ Review your Explanation of Benefits (EOBs)
■■ Track your remaining deductible and

out-of-pocket total
■■ Submit out-of-network claims
■■ Review your year-end claims summary

1

2
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 Doctors 
■■ Find in-network providers and

facilities nationwide, including
specialists, urgent care centers
and labs

■■ Select or change your primary
care provider (PCP)

■■ Locate nearby pharmacies

 My Health 
■■ Access health and wellness discounts

through Blue365
■■ Learn about your wellness program options1

■■ Track your Blue Rewards progress1

 Documents 
■■ Look up plan forms and documentation2

■■ Download Vitality, your annual member
resource guide

 Tools
■■ Access the Treatment Cost Estimator to calculate

costs for services and procedures3

 Help
■■ Find answers to many frequently asked questions
■■ Send a secure message or locate important

phone numbers

4
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6

7

8

1 Only if offered by your plan.
2 Only available when using a computer.
3  The doctors accessed via this website are independent providers making their own medical determinations and are not employed by 

CareFirst. CareFirst does not direct the action of participating providers or provide medical advice.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization  
and Medical Services, Inc. which are independent licensees of the Blue Cross and Blue Shield Association.  
® Registered trademark of the Blue Cross and Blue Shield Association.



FLEXIBLE SPENDING ACCOUNTS 
We provide you with an opportunity to participate in up to two different 

flexible spending accounts (FSAs) administered through CareFlex. FSAs 

allow you to set aside a portion of your income, before taxes, to pay for 

qualified health care and/or dependent care expenses. Because that portion 

of your income is not taxed, you pay less in federal income, Social security 

and Medicare taxes.  

FSA Rules 

YOU MUST ENROLL 

EACH YEAR TO       

PARTICIPATE 

Because FSAs can give you a 

significant tax advantage, they 

must be administered accord-

ing to specific IRS rules.  

Health care FSA: The maximum 

carryover amount will be $550.  

Dependent care FSA: Unused 

finds will NOT be returned to you 

or carried over to the following 

year. 

You can use your CareFlex Bene-

fit Card to pay for commuting 

expenses, or vouches can be 

used to pay for transit tickets, 

passes, or to pay parking ven-

dors.  

Health Care FSA 

For 2021, you may contribute up to $2,750 to cover qualified health care 

expenses incurred by you, your spouse and your children up to age 26. 

Some qualified expenses include: 

• Coinsurance

• Copayments

• Deductibles

• Prescriptions

• Dental Treatment

• Orthodontia

• Eye exams/eyeglasses

• Lasik eye surgery

Limited-Purpose Health Care FSA (for HSA participants) 

If you enroll in the HSA medical plan, you may only participate in a limited

-purpose Health Care FSA. This type of FSA allows you to be reimbursed

for eligible dental, orthodontia and vision expenses while preserving your

HSA funds for eligible medical expenses.

Dependent Care FSA 

For 2021, you may contribute up to $5,000 (per family) to cover eligible 

dependent care expenses ($2,500 if you and your spouse file separate tax 

returns). Some qualified expenses include:  

• Care of a dependent child under the age of 13 by babysitters, nursery

schools, pre-school or daycare centers

• Care of a household member who is physically or mentally incapable

of caring for him/herself and qualified as your federal tax dependent

Parking & Transit FSA 

For 2021, you may contribute up to $270 (per month) to cover eligible 

transit expenses. Some qualified expenses include: 

• Train

• Subway

• Bus

• Ferry

• Vanpool



LIFE AND AD&D INSURANCE
WHAT IS A “COPAYMENT [CO-PAY]”? 

Basic Term and Life and Accidental Death and 

Dismemberment (AD&D) 

Life Insurance and AD&D (Accidental Death & Dismember-

ment) are provided to all eligible full-time employees work-

ing at least 30 hours per week. These benefits are 100% paid 

by Blend 360. 

Life insurance provides financial protection from financial 

risk and sudden loss of income in the event of your death. 

AD&D provides an additional benefit if you lose your sight, 

hearing, speech, limbs, or life due to an accident. 

Blend 360 provides you with Basic Term Life and Accidental 

Death and Dismemberment Insurance: 

What Else is Included?

A “Living” Benefit 

If you are diagnosed with a terminal illness 
with less than 12 months to live, you can 
request 100% of your life insurance benefit 
(up to $250,000) while you are still living. 
This amount will be taken out of the death 
benefit and may be taxable.  

Waiver of Premium 

Your cost may be waived if you are totally 
disabled for a period of time. 

Portability 

You may be able to keep coverage if you 
leave the company, retire or change the 
number of hours you work.  

Worldwide Emergency Travel           

Assistance 

Get access to professional help for a range 

of personal and work-related issues, in-

cluding counselor referrals, financial plan-

ning and legal support.  

Work-life Balance Employee       

Assistance Program (EAP) 

Get access to professional help for a range 

of personal and work-related issues, in-

cluding counselor referrals, financial plan-

ning, and legal support.  

• Stress • Legal questions

• Depression • Grief and loss

• Addiction • Family relationships and parenting

• Child care • Even reducing your medical/dental bills 

• Elder care

Employee Assistance Program - Work/Life 

Balance:  1-(800)-854-1446  

Confidential solutions are at your fingertips with the 

Employee Assistant Program

Help when you need it most 

Help is easy to access 

• Online/phone support: Unlimited, confidential, 24/7

• In-person: 3 visits with a Licensed Professional Counselor are

available at no additional cost to you. Your counselor may refer 

you to resources in your community for ongoing support. 

Who is covered? 

The program is available to you, your spouse, dependent children, 

parents and parents-in-law. It’s provided to you at no additional 

cost as part of your insurance plan. 

Each employee receives a flat $10,000 benefit amount for 

life insurance and an additional $10,000 of AD&D 



FREQUENTLY ASKED QUESTIONS
WHAT IS A “COPAYMENT [CO-PAY]”? 

A Copayment is a fixed dollar amount (for example, $15) that you must pay for certain cov-

ered benefits. Your copay is due at the time of service. If you have a plan that includes co-

pays, your co-pay amounts will be stated in your Plan Agreement and your Summary of Ben-

efits & Coverage.  

WHAT IS A “DEDUCTIBLE”? 

A Deductible is a fixed dollar amount that you pay for your covered benefits that have a coinsurance cost share before your 

health insurance begins to pay. For example, if your deductible is $1,000, your plan won ’t pay anything until you’ve met your 

$1,000 deductible for covered health care services subject to the deductible.  

NOTE:  Not all health care costs that you pay will count towards your deductible. Your Summary of Benefits & Coverage will 

include these details.  

WHAT IS A “COINSURANCE”? 

Coinsurance is your share of the costs of a covered health care service. It is calculated as a percent (for example, 20%) of the 

allowed amount for the service. Coinsurance only takes affect when you have met your deductible. For example, if the 

health insurance plan’s allowed amount for an office visit is $100 and you ’ve met your deducible, your coinsurance payment 

of 20% would be $20. Your health insurance pays the rest of the allowed amount. If you have a plan that included coinsur-

ance, your coinsurance amounts will be stated in your Plan Agreement and your Summary of Benefits & Coverage.  

WHAT ARE “COVERED BENEFITS”? 

Covered Benefits are the products and services that you are eligible to receive or obtain payment for under your health plan. 

Treatment for medical emergencies or accidental injuries are also included in your covered benefits.  

WHAT IS AN “ALLOWABLE AMOUNT”? 

An Allowable Amount is the negotiated amount paid to providers for the services covered by the medical carrier. This is the 

maximum amount on which payment is based for covered health care services. It is typically a discounted cost rather than the 

actual (billed) amount.  

WHAT ARE “OUT OF POCKET COSTS”? 

Out-of-pocket costs are any expenses for medical care that are not reimbursed by your insurance. These include deductibles, 

coinsurance, and copayments. Your premium is not considered an out-of-pocket cost.  

Your out-of-pocket costs vary depending on the actual care you receive. An example of an out-of-pocket cost is what you pay 

when you visit a doctor or get a prescription filled. Co-pays, deductibles, and coinsurance are all out-of-pocket costs because 

you pay them out of your own pocket.  

Medical plans have a maximum out-of-pocket amount that limits the amount you have to pay for your covered benefits each 

calendar year. Once you reach out of pocket maximum, your plan will pay for all additional non-excluded services and you 

will not have to pay for any services.  



CONTACTS For Benefits

Refer to this list when you need to contact one of your benefit vendors. For general information, contact 

Human Resources at HR@BLEND360.com.  

Phone Number Web Address 

CareFirst - Medical (888) - 567 - 9155 www.carefirst.com 

CareFirst - Dental and Vision (888) - 567 - 9155 www.carefirst.com 

CareFirst/Further - HSA (855) - 859 - 2144 www.hellofurther.com 

Unum - Disability and Life (866) - 679 - 3054 www.askunum.com 

CareFlex - FSA, Transit, Parking (888) - 577 - 2762 www.careflex.com 

Ryan Stangle  
Insurance Force 

(Benefit Questions or Service Related Issues) 

(410)- 268 - 6868 

rstangle@insuranceforce.net 
www.insuranceforce.net 

Jennifer Scaturro 
Insurance Force 

(Benefit Questions or Service Related Issues) 

(410)- 268 - 6868 

jen@insuranceforce.net 
www.insuranceforce.net 

Company related questions? Through Paycom’s Ask Here module, you can easily chat back and forth with the 

appropriate company personnel directly through Employee Self-Service. 

Go to www.paycom.com to access the Paycom Employee Self-Service website. Then, click “Employee.” 

Enter your username, password and the last four digits of your Social Security number. Then, click “Log In.” The 

Help Menu allows you to view guides and updates over each section of Employee Self-Service.  


