
Welcome to 2021. It’s definitely time for change – and we can 

hope that the rollout of the vaccine and the tier measures 

will start us on the road to recovery, physically, emotionally 

and financially. 

January is a time for optimism, and never more so this year. 

The country needs to come together, work together, to allow 

us to be together. 

 
 
 
 

2021 is here – and good riddance to 2020. Businesses can look 

forward, start afresh, and concentrate on the most important factors 

– their people. Without staff, there is no business. It’s time to review 

how we look after our people, help them keep well and safe and give 

them, and the country, a chance to thrive and prosper in the new year. 
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Resolutions 

New Year resolutions are part and parcel of January, and many of us make 

them, and many of us don’t keep them. It is, perhaps, a natural time for 

reflection; changes we can make to better ourselves, our lives, our families. 

This year there really is a common global goal – to get the pandemic under 

control, across the world, so lives are saved, families are reunited and 

business can start afresh. 

 

 
 

Patient Advocate’s resolutions are simple; keep providing services that 

employers need, that help employees to manage their health and return to 

their best health as quickly as possible. 

 

Working with the NHS, even during these trying times, will ensure that 

patients can access the best care, take control of their own health 

management and give them a choice on pathways to a return to better 

health. 

 

 
 

Common goals 
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What to look out for… 
 
2021 will see some new and exciting services launched by the Patient 

Advocate team. We can’t spoil the surprise just yet, but stay tuned for the 

latest developments as we change the way employers can provide their 

people with access to genuinely useful tools, services and ideas that help 

keep both minds and bodies on the best path. 

 

 

There were a few good news stories from 2020, in case you missed them: 

Luxembourg resolved to make all public transport free to its 110,000 

inhabitants and over 400,000 commuters to reduce traffic and pollution. 

A couple from Dorset finally tied the knot after a cancelled wedding in the 

summer to officially become Mr & Mrs White-Christmas. 

During lockdown (part 1) IKEA released the recipe for their iconic 

meatballs so people staying at home could make them at home. 

New Zealand has ordered enough Covid-19 vaccines for themselves and a 

host of their Pacific Islander neighbours, ensuring the vaccine is 

provided across the region. 

 

What’s new pussycat? 
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 In the next edition 
 
More news on the developments at Patient Advocate HQ – this is the start of 
a new style of employer care.. 
 
 

 
 
 
If you have any comments, or would like to submit a piece for our newsletter, 
please just let us know at info@patientadvocate.co.uk  
 
Same applies if you’d like to talk to us about working in partnership – we are 
always happy to work with people and businesses that have the same ethos 
and goals as us… 
 
 

 
 
 

 
Until next time,  

 
 

 

 

Next month… 
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