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About Second 
Medical Opinions 
We are all entitled to seek second 
opinions. A second medical opinion 
(SMO) ensures you receive a 
comprehensive review of your 
condition and treatment options. 
With constant changes in medical 
science, it is often difficult for any 
one doctor or consultant to be aware 
of all the latest information - we see 
doctors seeking second opinions all 
the time; consulting with colleagues or 

specialists has been a tried and tested 
practice in the medical profession 
from the very beginning.

An SMO is the process of seeking 
an evaluation by another doctor or 
consultant to confirm the diagnosis 
and treatment plan of a primary 
consultant, or to offer an alternative 
diagnosis and/or treatment approach.

Getting an SMO can fill an important 
emotional need as well as establishing 
alternative medical requirements and 
treatment pathways. When a second 

opinion confirms initial findings, it 
can provide us with reassurance and 
feelings of acceptance and may reduce 
anxiety and uncertainty. 

A SMO is usually sought for life-
changing or life-threatening 
conditions, such as cancer, heart 
disease etc., however getting a SMO 
for conditions that significantly affect 
quality of life, such as asthma or a 
knee injury, can ensure it has been 
diagnosed appropriately, and that we 
are receiving the optimal treatment. 

Second Medical Opinion

Patient Advocate’s 
SMO service:

 �available irrespective of condition  
or severity;

 � is delivered through a UK network of 
Specialists, Doctors and Consultants, 
co-ordinated by our own nurse case 
managers (NCM);

 �provided on an employee/member 
population capitation or individual  
fee referral basis;

 �an individual’s case notes will be 
managed within our own case 
management system that is used in 
conjunction with our secure medical 
records holding capability;

 � includes SMO review, remote 
conferencing, face to face clinic 
meetings (where appropriate) and 
report writing.

How it works
Following an initial referral from an authorised manager, an 
employee/member will receive an introductory e-mail from an 
NCM requesting a written consent.

The NCM will discuss current medical issue/s and ascertain 
a member’s needs. Two or three relevant Specialists will be 
identified for consideration. Once a choice is made, the NCM will 
guide your employee/member through the process, with the 
SMO Consultant being sent details of the condition and relevant 
notes by the primary Consultant.

Based on the SMO’s review of the case, a telephone or face to 
face consultation will be arranged.

All charges will be met directly by Patient Advocate as the  
service administrators.

Important Note
Whilst we will always endeavour to ensure the process and 
outcome of seeking a SMO is as quick as is possible, the process 
itself may delay the start of any treatment an employee/member 
might be expecting to undergo, so their Doctor/Consultant/
Specialist need to be confident that the process is the correct 
one to follow.

The time taken does depend on how many doctors are involved 
to get a comprehensive opinion.


