
HIVE TERMS OF SERVICE

By becoming a Member with Hive Technologies Inc., you hereby accept these Terms of Service.
Member and Hive may each be referred to herein as a "Party" and together as the "Parties" to
these Terms of Service.

Please be aware that these Terms of Service are not a Vehicle Use Agreement (as defined below).
Accepting these Terms of Service does not grant use of any Vehicle (as defined below). Member
must also enter into a Vehicle Use Agreement with Hive in order to use any Vehicle.

1. Membership Program Overview
a. Overview. These Terms of Service governs the Member’s participation in the

Membership Program during the Membership Term. Subject to the terms and
conditions set forth in these Terms of Service, this Membership Program provides the
Member with (i) access to a Vehicle at attractive prices, subject to the Member entering
into a Vehicle Use Agreement, and (ii) a comprehensive range of services provided
exclusively to the Vehicle in the Area.

b. Basic terms of the Membership Program. Subject to the terms and conditions set forth
herein, the following terms shall apply:

i. Access to a Vehicle. If Member satisfies the eligibility criteria set out below, is
accepted as a member of the Membership Program by Hive, as determined in
Hive’s sole and absolute discretion, then Member must execute a Vehicle Use
Agreement with Hive in order for Member to access and use a Vehicle.

ii. Charging. During the Membership Term, Hive may provide access to certain
chargers for the Vehicle in the Area (as this term is defined in the Vehicle Use
Key Terms). Hive cannot guarantee access to chargers to the Member at any time
and Hive is not responsible for broken, unavailable or out-of-order chargers. The
Member shall not leave the Vehicle connected into any assigned network charger
for longer than twelve (12) hours at a time. The Member is responsible for any
"idle fees" as billed by the network provider resulting from the Vehicle being left
connected to the charger for longer than the above period. The Member is
responsible for all charging costs incurred on a charger that is not the charger
assigned for use by Hive.

iii. Roadside assistance. During the Membership Term, Member may receive access
to certain roadside assistance for the Vehicle, including basic roadside vehicle
support services. For the avoidance of doubt, roadside assistance is available only
in the Area. Please note that additional fees may apply if the Member requests
roadside assistance that is not covered under these Terms of Service. To request
roadside assistance, the Member must call the dedicated membership phone line,
the number of which shall have been provided to the Member at the time of
execution and that, depending on the Member’s location and circumstances, may
be able to dispatch personnel capable of performing roadside assistance at the



Member’s location. If, however, the Member's need for roadside assistance results
from a breach of these Terms of Service or the Vehicle Use Agreement, the
Member may be charged for the roadside assistance services provided, as well as
any other damages resulting from such breach.

iv. Vehicle maintenance. Hive shall provide necessary and required routine
Maintenance to the Vehicle. Member shall notify Hive immediately of any
Vehicle accidents, losses, breakdowns in accordance with the Vehicle Use
Agreement and any Hive applicable policy. Member shall comply with any
maintenance requirements in accordance with the Vehicle Use Agreement or any
applicable policy at all times, including necessary and required routine
maintenance, and shall fully cooperate with Hive in order to perform such
maintenance as required by Hive. Under no circumstance shall the service herein
described cover any accident-related damage, any damage caused by the Member
or any repair that is not strictly a necessary and required routine maintenance. IN
NO EVENT SHALL HIVE BE LIABLE FOR ANY LOSS OF PROFITS, LOSS
OF USE, LOSS OF INCOME, AND LOST REVENUE, DUE TO VEHICLE
MAINTENANCE.

v. Concierge. As part of the Membership Program, Member will have access to
certain dedicated support services made available through the dedicated
membership line.

For the avoidance of doubt, all services described in (i) to (v) (the "Services") shall be
provided exclusively in connection with the Vehicle.

2. Term and termination.
a. Term. These Terms of Service, and the Member’s corresponding membership in the

Membership Program, will commence upon the Effective Date as defined in the Vehicle
Use Agreement, and will continue in full force and effect for the duration of the
Reference Period (the "Initial Term") until 8:00am (PT) the next morning of the
Reference Period.

b. Automatic renewal. Following the Initial Term, these Terms of Service shall
automatically renew for additional, successive full Reference Periods (each, a
"Renewal Term") unless terminated in accordance with the terms of Section 3(c)
herein. The Initial Term and any additional Renewal Term shall be collectively referred
to herein as the "Membership Term" of these Terms of Service.

c. Termination.

i. At Member’s election. Member may terminate the Terms of Service with four (4)
days notice, subject in all cases to the Member no longer being bound by the
Vehicle Use Agreement as of the effective date of termination of these Terms of
Service.

Notwithstanding anything to the contrary in these Terms of Service, under no
circumstance may the Member terminate these Terms of Service with such
termination taking effect prior to the due termination of any Vehicle Use
Agreement to which the Member is a party. Regardless of the notice and



termination date, no Membership Fee shall be pro rated and the Membership Fee
shall be due for the entire ongoing Initial Term or Renewal Term.

ii. At Hive’s election. Hive may terminate the Membership Agreement at any time
for any reason whatsoever.

iii. Effect of termination. The Member shall owe, and continue to pay, the
Membership Fee and any applicable fees during the Membership Term until the
Vehicle has been returned to Hive in accordance with the Vehicle Use Agreement.
Notwithstanding any of the foregoing, under no circumstances shall the Member’s
Membership Fee, or any portion thereof, be refundable, including if the
Membership is terminated mid-Reference Period.

3. Payments

a. Fees. For the entire Membership Term, Hive will charge Member the Membership Fee
at the beginning of each Reference Period as well as any applicable taxes, charges, fees
and administrative fees.

b. Acceptable forms of payment. Member must provide Hive with an acceptable form of
payment at all times and keep that form of payment updated and accurate throughout
the Term. The Member authorizes charges to the payment method on file in an amount
equal to all payments, costs and fees under these Terms of Service as they are incurred.
Additionally, Member authorizes charges to any other payment card provided to Hive
for the purpose of covering any fees or costs set forth in the Vehicle Use Agreement.
Member must immediately contact the dedicated membership line for any change of
card details.

c. Default of payment. In case of default of payment, Hive may, in its sole and absolute
discretion, terminate these Terms of Service, effective immediately upon notice to
Member.

4. Deposit amount. The Security Deposit paid by the Member at the time of reservation will
be the first money applied to any balance due and payable under these Terms of Service
and/or the Vehicle Use Agreement. The Member may be responsible for additional fees in
excess of the Security Deposit as otherwise stated in these Terms of Service.

5. Eligibility criteria. Throughout the duration of these Terms of Service, the Member must
satisfy the following requirements, and accordingly represents and warrants that she/he:

a. has, will continue to have, for the duration of these Terms of Service, a valid driver’s
license to use and operate a Vehicle himself or herself, and such valid driver’s license
must be in good standing at all times (not suspended, revoked or otherwise restricted in
any way) during the Membership Term, and is capable of driving in accordance with
the law;

b. is and will continue to, for the duration of these Terms of Service, operate on, and be in
good standing with, Uber, Lyft, Doordash, Postmates or any other applicable platform,



employer or entity with respect to which the Member uses a Vehicle. The Member
agrees to provide such evidence to Hive at all times.

6. Representations & warranties. Member represents, warrants and covenants that:

a. Member has the full right, power, authority and capacity to enter into these Terms of
Service and the Vehicle Use Agreement and to perform and all of its obligations
hereunder and under the Vehicle Use Agreement,

b. When executed and delivered, these Terms of Service and the Vehicle Use Agreement
shall constitute legal, valid, and binding obligations of the Member, enforceable against
the Member in accordance with their terms and conditions,

c. Member has obtained and shall maintain all rights, approvals and consents necessary to
exercise its rights and perform its obligations under these Terms of Service and the
Vehicle Use Agreement,

d. Any and all information that Member provides or otherwise makes available to Hive is
and throughout the Membership Term shall remain true, correct and complete
(including, without limitation, payment card and billing address information),

e. Member meets and shall continue to meet all Eligibility Criteria during the Membership
Term, and

f. Member shall comply with all applicable laws in applying for and using the
Membership Program, as applicable, and Member shall not perform or fail to perform
any act that Member knows or reasonably should know would place Hive in violation
of any applicable laws.

7. Collections. If the Member does not pay all amounts due to Hive under these Terms of
Service upon demand, or is late in doing so, the Member shall also be liable for any costs
incurred in seeking to collect such amounts. The Member also agrees that Hive or its
collection agent(s) may access the personal information that the Member provided to Hive
in any effort to collect any amount under this section and may use the address provided by
the Member in these Terms of Service, the Vehicle Use Agreement or the Vehicle Use Key
Terms, or in any customer profile, as the place to send any demands or collection notices. In
the event that the Member presented a credit card or debit card for payment, the Member
understands that Hive or its affiliates may report such deficiency to an appropriate credit
reporting agency and the Member also authorizes Hive or its affiliates to share that credit
and debit card information with third party collection agents and further authorizes Hive, its
affiliates or its collection agents to charge any amounts due to Hive to that credit or debit
card, in accordance with applicable law.

8. Indemnification and liability. The Member shall indemnify, defend and hold harmless
Hive and its affiliates from and against any and all claims, actions, judgments, settlements,
liabilities, losses, costs, expenses, fees, fines, penalties and/or damages or any expenses
incurred by Hive, for any property damage or personal injury, including death, arising from
the Member’s use of Vehicle by any cause or arising in any manner from the transaction
contemplated in these Terms of Service, including any claims or, or liabilities to,
third-parties. IN NO EVENT SHALL HIVE BE LIABLE FOR ANY INDIRECT,



SPECIAL, EXEMPLARY, PUNITIVE OR CONSEQUENTIAL LOSS OR DAMAGES
ARISING FROM THE MEMBER'S USE OF THE SERVICES OR OF THE VEHICLE
UNDER THE VEHICLE USE AGREEMENT, INCLUDING BUT NOT LIMITED TO
LOST PROFITS, LOSS OF USE, LOSS OF INCOME, AND LOST REVENUE, EVEN IF
INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. UNDER NO
CIRCUMSTANCES SHALL HIVE'S LIABILITY TO THE MEMBER FOR DAMAGES
UNDER THIS AGREEMENT EXCEED THE TOTAL AGGREGATE AMOUNT OF
FEES PAID BY THE MEMBER TO HIVE PRIOR TO THE EVENTS GIVING RISE TO
THE CLAIM.

9. Dispute resolution. Any dispute, claim, or other legal proceeding in connection with these
Terms of Service shall be finally decided by arbitration in accordance with the American
Arbitration Association (AAA) Commercial Arbitration Rules then in effect, before a panel
of three (3) AAA arbitrators, one selected by Hive, one selected by the Member, and the
third, who shall be the chairman, selected by agreement of the two arbitrators selected by
the parties. In the event the two arbitrators fail to agree on the selection of the third
arbitrator within thirty (30) days following the selection of the second arbitrator, the
chairman shall be selected in accordance with the AAA Commercial Arbitration Rules. The
arbitration shall be conducted in Los Angeles, California. Each party may be represented by
counsel in any such arbitration. During the course of any arbitration hereunder, the parties
will (i) each bear its own costs and attorneys’ fees and any expert witness fees, and (ii) each
bear equally the arbitrators’ fees and expenses. The arbitration shall be conducted in
English. Any arbitration under these Terms of Service shall be confidential, and the parties
may request that the arbitrators issue appropriate protective orders to safeguard each party’s
confidential information. Except as required by law, no party may make (or instruct the
arbitrators to make) any public announcement with respect to the proceedings or decision of
the arbitrators without the prior written consent of the other party. Any award rendered by
the arbitrators shall be final, and judgment may be entered upon it in any court having
jurisdiction. The arbitrators shall have the authority to award temporary, preliminary and
permanent injunctive and equitable relief in the arbitration (in addition to any monetary
relief); provided, however, that either party may opt to seek equitable relief, including
emergency injunctive relief, at any time, from a court of competent jurisdiction. The
existence of any dispute, claim, or other legal proceeding in connection with these Terms of
Service, and any related resolution, mediation settlement or arbitration decision, shall be
kept in confidence by the parties, except as required in connection with the enforcement of
an arbitration decision or as otherwise required by applicable law. Notwithstanding the
foregoing, nothing shall prevent a party from bringing any action for injunctive or other
emergency or equitable relief in any court of proper jurisdiction without posting bond or
proving any damages.

10. Transfer. Hive may assign or transfer its rights, duties and obligations under these Terms of
Service to any other party. The Member may only assign or transfer its rights or obligations
under the Agreements to another person if Hive expressly agrees in writing.

11. Cooperation. The Member agrees to cooperate and coordinate with Hive and its affiliates
generally and to take any actions Hive and/or its affiliates reasonably requests in connection
with (i) the Terms of Service, (ii) the Services, (iii) the use and return of the Vehicle under



the Vehicle Use Agreement, and (iv) any disputes, actions, proceedings, suits, and
investigations related to the Terms of Service, the Services or use of the Vehicle, including
without limitation, execution and delivery of any documents Hive reasonably requests,
giving testimony under oath, and taking any other actions Hive reasonably requests related
to the Terms of Service or the use of the Vehicle. 

12. Hive Wallet
a. In order to use the payment functionality of Hive’s application, you must open a

"Dwolla Account" provided by Dwolla, Inc. and you must accept the Dwolla
Terms of Service and Privacy Policy. Any funds held in or transferred through
your Dwolla Account are held or transferred by Dwolla's financial institution
partners. You must be at least 18 years old to create a Dwolla Account. You
authorize Hive to collect and share with Dwolla your personal information
including full name, email address and financial information, and you are
responsible for the accuracy and completeness of that data. You understand that
you will access and manage your Dwolla Account through Hive’s application, and
Dwolla account notifications will be sent by Hive, not Dwolla. Hive will provide
customer support for your Dwolla Account activity, and can be reached at
drivehive.com, support@drivehive.com and/or 424 277-9912.

13. Miscellaneous.
a. Headings. The section headings used in these Terms of Service are for reference only

and shall not be used or relied upon in the interpretation of these Terms of Service.

b. Survival. Any provisions of these Terms of Service that are necessary for the
enforcement of the terms of these Terms of Service will survive termination.

c. Entire Agreement. The Terms of Service represents the entire understanding relating
to the subject matter hereof and prevails over any prior or contemporaneous,
conflicting, or additional communications between the parties.

d. Waiver. No failure of Hive or its affiliates to request the performance of any of its
obligations, exercise or enforce any rights under these Terms of Service, or delay in
doing so, shall act as a waiver of Hive’s rights against the Member and will not mean
that the Member does not have to comply with those obligations. No waiver of any
breach shall be deemed to constitute an automatic waiver of any later default by the
Member and so no waiver shall act as a waiver of any subsequent breach(es). Hive’s
acceptance of payment with knowledge of a default by the Member shall not constitute
a waiver by Hive of any breach by the Member. Hive’s waiver of the Member’s default
must be in writing. 

e. Severability. In the event any provision of these Terms of Service held by a court or
other tribunal of competent jurisdiction to be unenforceable, that provision will be
enforced to the maximum extent permissible under applicable law, and the other
provisions of these Terms of Service will remain in full force and effect. Upon a
determination that any term or other provision is invalid or illegal and is material to
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these Terms of Service, the parties shall negotiate in good faith to modify these Terms
of Service to reflect the original intent of the parties as closely as possible.

f. Changes. Any change to the Terms of Service or to the Member’s rights must be in
writing and signed by an authorized Hive officer. The Member further agrees that Hive
has the unilateral right to change the terms of service from time to time either upon
written notice to the Member, in paper or electronic form, or upon posting such changes
on the drivehive.com website. Such changes will apply to the Vehicle use that the
Member has reserved after such notice has been given, as indicated by the date of such
notice, if sent in written form, or the date such changes are posted on the drivehive.com
website, which date will be indicated therein, without any requirement by the Member
to sign the changed terms of Service.

g. No Employment Relationship. Nothing in these Terms of Service shall be construed
as establishing an employment relationship between the Member and Hive or any Hive
affiliate; and nothing in these Terms of Service, shall be construed to make either the
Member, Hive or any Hive affiliates partners, joint ventures, principals, agents, or
employees of the other. Neither party has any right, power or authority, express or
implied, to represent or bind the other.

h. Background Check Disclosures. A consumer report is a type of background check in
which information (which may include, but is not limited to, driver's license validity
verification and driving reports/background) about the Member is gathered and
communicated by a consumer reporting agency ("CRA") to Hive, its subsidiaries,
affiliates, other related entities, successors, and/or assigns (collectively or individually,
as appropriate, the "Company"). The Company may obtain a consumer report on the
Member to be used to evaluate you as a new or continued driver of a Vehicle, including
the Member's application to be eligible to operate a Vehicle.



Definitions

a. "Area" means the maximum geographical area within which the Services may be
provided under these Terms of Service.

b. "Hive" means Hive Technologies Inc. d/b/a HIVE and/or one of its affiliates.

c. "Member" means the individual accepting the Terms of Service.

d. "Membership Fee" means the fee charged for the Membership Program based on the
relevant Reference Period as selected by the Member.

e. "Membership Program" means the membership described in these Terms of Service,
including without limitation, access to a Vehicle during the Term (subject to entering
into a valid Vehicle Use Agreement), charging services for the Vehicle, Vehicle
maintenance services, and roadside assistance, all as further described herein, and as
may be modified by Hive from time to time, in Hive’s sole discretion.

f. "Reference Period" means the membership base period of either (i) one (1) week
(corresponding to seven (7) days), or (ii) one (1) month (corresponding to thirty (30)
days), as specifically selected at the beginning of these Terms of Service.

g. "Vehicle" means an electric vehicle that is made available to the Member pursuant to a
Vehicle Use Agreement duly executed by Hive and the Member.

h. "Vehicle Use Agreement" means the fully executed use agreement that Member shall
enter into with Hive with respect to a Vehicle and which must be executed prior to use
of such Vehicle.

i. "Website" means the Membership Program’s website, currently available at
www.drivehive.com.


